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MOST IMPORTANT TERMS AND CONDITIONS (MITC)
Hevaqul & g 21t (THIMIER)

Pursuant to the terms and conditions agreed to between BAJAJ HOUSING FINANCE LIMITED
("BHFL" or “the Lender”) and the Borrower (“the Borrower” or “the Customer”) as detailed in the
Sanction letter, Loan Agreement (“Loan Agreement”), the Top-Up Loan Addendum, Disbursement
letter and/ or other documents, if any, (collectively referred to as the “Loan Documents”), the Key
Terms and Conditions are mentioned in this MITC.

TSI BT I feifids ("diuagwmues” fohar "dex”) S11ftl iR ("eheigR" fohat "sheenr") aieard H9dt uaTd
GadR TG hedIgaR I g AT Tgadl SR, diF AR ("&F &), -3 o9 gRie, fqavor oz
3TfoY/fohar 3R STagHe, SR e (ThAdUU |l SfergAed” WU Hafid), & 3i¢l g <rdl a1 THII Aedt
TG ShedT 3Tgd.

This MITC must be read in conjunction with the terms and conditions of the Loan documents. The
Loan availed by the Borrower shall be governed by the Loan Documents. In the event of any conflict
between. the MITC set out herein and the Loan Documents, the terms and conditions of the Loan
Documents shall prevail. We will be issuing customer login credentials (user id and password) through
which customer can access Loan Agreement. In case customer is not able to access Loan agreement
on portal, a request can be placed to provide copy of Loan Agreement and thereafter photocopy of
Loan Agreement will be facilitated.

A STRgHCT=AT S7El T A8 TGhUT! & THATIEIRT aTaut STagehd 3. helaRH ddad diF & diF SIRIHegR
fRRd het g, arfsamft affadad Tremadt onftr & SiergHcgwedia slvramE! faarrn &da, a=
SIRIHCHT 31 T A UTg] TRT ST, TG hicHR ANT-3 sha =1l (ISR 3TIS! S0 UrHds) SR} e SATGR
hETHR AT PR I hes AhdTd. SR hicHR TIded IR i iR ey vy g 318 a¥ o de R Ud
UG hugTaTS! famidT dhell ST, Tehd SATTOT AR A heRTdT thictehIdl IUTe hell STTad.

APPLICATION NO/ 3ffcha =:

NATURE OF LOAN/ &9 @%=u: [] Secured Loan/ f&a@gsrE @ [1 Unsecured Loan/ 3HaarE aH

TYPE OF LOAN/3H4T1 UahR: [] Fresh/Purchase/ %t/ @<t [ BT/ &ié [ BT+ Top up/ &tét + efa-sma
[] Top Up / @fT-3@

*The EMI is indicative and may be subject to changes depending on factors, including but not
limited to, the date of disbursement, actual loan amount being utilized and the stage of
construction of the collateral. A system generated repayment schedule of the loan will be shared

® To be signed by all Borrowers/ Co-Borrowers
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separately. The repayment schedule specifies the break-up of Principal and Interest components
for each EMI and can be accessed from our customer portal on the website and mobile application
at any pointin time.

*STHIY Gach 31T A0 AT UeehieR Sfacid daolil U 3 rehdt, Samed faarumh ari, araReft Simomt
IrEafdes AT TR STITOT ShicieXeraT ierehTHTET TUT T THTART gidl Ui dded Faffed ATgl. ai-d RmgR
fAfifa Rode rsye wdauot eR et . RuHe teger s Suram a1dt ifue e foy e geania faazor
fAféE ed onfor dadrse Snfor FiaTsa SHfeihemakicT SITHT heeHR TIEATYH hiUTATE! dos! ST dhet ST

Tehd.

3. INTEREST TYPE / 3% UahRR:

Annualized
Rate of
Interest
aiffer  gee
£

Annualized
Interest

Applicable
Rate of
BN AT §e

[Floating Rate of Interest/ TAiféT §ede 3
[] Fixed rate of Interest/ fhaRg sk @
ODual Rate Loan/ S¢S T @H

If availing only Floating
Rate of Interest, Type of
Interest

SR $has TSI FRE W'
fasa™, Seiear uaR

[] BHFL FRR Linked/ SiUaUthUs THIRIIR fias
[ REBLR Linked/ 3RSTaSTR 5o
[] Sambhav FRR Linked/ T¥a Th3R3IR fFas

BHFL FRR Linked Floating
rate of Interest

FUITRUS THIRIR s
TAET S e

BHFL FRR / SlUTU®hUs® THIIRSR + Spread / TS =
Applicable Floating Rate of Interest / &1 TR TSt

______ %+ ______%=______%perannum /

REBLR Linked Floating
Rate of Interest

IRSHUAIR  has  waifem
FRE W

REBLR / 3RS&IUGSIR + Spread / &8 = Applicable
Floating Rate of Interest / &1 wlfén &met &
%+ ______ %= ______ % per annum /

Sambhav  FRR Linked
Floating rate of Interest

TYg UHIRSR foids waife
FRE W

Sambhav FRR / T3q UHh3IR3R + Spread / TF =
Applicable Floating Rate of Interest / @R] TR &arst

______ %+ ______%=______%perannum /

Fixed Rate of Interest

flhag e @

BAJAJ HOUSING FINANCE LTD.
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Dual Rate (Fixed + Floating)/ sg31e ¥ (fhawe + w=ifém):

Applicable Annualized Rate of
Interest

B aTfieh §E T

Fixed Rate of Interest during Fixed Rate Tenure followed by
Floating Rate of Interest during Floating Rate Tenure

fherg 3 wroEdt I fhas ST 3T AR TR I ot
TIRITAT TR e ¥

Fixed Rate of Interest during
Fixed Rate Tenure

fhas 3¢ o) T fthaes
FRE K

______ % per annum / Ufd a9 / Monthly Reducing / A1i¥ia surd

Type of Floating Rate of Interest
during Floating Rate Tenure

TAfeET T FroEdt e T
IR T UhR

] BHFL FRR Linked/ SITUTUHhU® ThaRIIR fdas
[J REBLR Linked/ 3R3&U&SIR fhas
] Sambhav FRR Linked/ T¥a THIIR3R f5as

BHFL FRR Linked Floating Rate
of Interest

FTIUHTS THIRIR o wafen
T K

BHFL FRR* / SilUTUthUs T3RR3R + Spread / B = Applicable
Floating Rate of Interest / &1 wAIféT &arst &%
______ %+ ______%=______%perannum / ufd au

REBLR Linked Floating Rate of
Interest

REBLR* / 3TRSdUa3IR + Spread / ©I8 = Applicable Floating Rate
of Interest / ST TR T X
______ %+______%=______%perannum /ufd a¥

Sambhav FRR Linked Floating
rate of Interest

YT THIRIIR s weifdT gedee
T

Sambhav FRR* / ¥¥d THIIR3IR + Spread / ©E = Applicable
Floating Rate of Interest / &1 TAIféT &mst &%
______ %+ ______%=______%perannum / ufd a¥

*The Borrower agrees that the Annualized Rate of Interest shall be computed basis the applicable
BHFL FRR and/or Sambhav FRR and/or REBLR applicable on date of commencement of Floating

Rate Tenure.

*tholaR HgHd 3Tg I, Tl T shremadt & goardl dRE AR dYaHT THIARIAR A0/ féhar dvg
Uh3TR3R ATf01/fehaT STRSATASNR SMYURTER ATfteh §eTe el TUMHT chetl STTset.

Moratorium or subsidy/ 31f=nrr fehar srgam:

Date of reset of Interest (if any)/ e Raed aE (SR r«a™):

HOUSING
FINANCE

Modes of communication of changes in Interest Rate / 3% Yensfie agati=ar g4 Arem™:
BHFL is entitled to revise the interest / EMI rate upward or downward from time to time during
the loan tenure, and with due intimation to the Borrower, due to changes in BHFL FRR or
Sambhav FRR or REBLR or due to regulatory requirements. Any revision in the rate of interest
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is effective prospectively. Other components of REBLR Interest rate type loans can be
reviewed once in three years and changed if required. BHFL shall inform of such change in
Interest Rate by sending letter to the Borrower on registered communication address/ mailer
on registered E mail ID/ Message on registered Mobile No and/or by updating its Website. Such
communication through any two alternate modes of communications mentioned above shall
constitute sufficient notice to the Borrower. If such change is to the disadvantage of the
Borrower, the Borrower may within 60 days and without notice foreclose the Loan account
without paying any extra charges or interest.

HIUTUhUS UHIIRSR fohar d¥a TheTRSIR fohal Igcied) SMasaadige fohal STREHUASR A 5t
TS A ATl 3T deslded! Se¥ [ SUHSNNI I A a16 fohal St hudTd 3107 hotaRTe Al
a1 33 GUTRA FRvarar AHfAeR Mg, e K Al HIvAmel JUROT Yéid dREURH AR 3B,
RESIYASNR §ERE I UhREAT «id SR Teeh di- quied Yehal Reg] shel SIS Aehdid ATMON HTeaah
T FEAdT IS AR, TAYHT GR 32 ¢ AL AT TEar Alfgd!, IR HRIAR 3 O
U3 U16qH [ SIS §-Aear Al UTagH 1dT S s Aldieet ForeRr 3for/fohar il dadse sruse eudigr
Aifgd! el TS, @R TG cheledT hIUATE! A HRIARITAT UgdIgR feetett sft ATfgdt doarmer gRaft
T et T THST0aTd 5. SR 39 d6el holaRIETS! HraefR 79 shoiar 60 feagi=ar sra sfor
hiuTda! fdReh Yoo fohar 2T 9 WRAT A SRS hReRITST e Tehdl.

In the event of any revision in the Annualized Rate of Interest, you have an option to switch
your loan from floating rate to fixed rate and vice-versa at the time of interest rate reset.
Conversion charges for switching of interest rate types between floating and fixed rate loan
are mentioned under Fees & Other Charges section below. Also, it is clarified that upon
conversion from floating rate of Interest to fixed rate of Interest, the applicable fixed
Annualized Rate of Interest shall be 200 bps i.e. 2% (two per cent) per annum higher than the
floating Annualized Rate of Interest applicable prior to the conversion. Conversion shall be
affected within 30 (thirty) days from the date of receipt of such request in writing from the
applicant(s) and that such option to change from fixed to floating and/or vice-versa shall be
available for a maximum of 3 times during the entire loan tenure. Further, please note that
Fixed Interest Rate Type Term Loans attract Partial prepayment and foreclosure charges as
defined in the "Pre-Payment Charges’ table. It is hereby clarified that this paragraph is only
applicable on loans with Floating Interest Rate on Equated Monthly Instalments (EMI) based
'Personal Loans’ wherein the definition of "Personal Loans’ is as per RBI’s circular on “XBRL
Returns - Harmonization on Banking Statistics” dated January 04, 2018, as amended from
time to time.

iR ¥ T A GURUN HUATAT hivTg! [, JAraamens gedee 3¢ Rée Twedmr wlfd e 7y
ftheree e Al MfOT ftheree ¢ AYA Uellfén e 7ed A o e aheudmen uaia o, weiifda snfoy fihere e
A TR E2 I UhR T e varaTdia hvegsiv {[och @ictiel thY STOT 3= g[eeh YR Sdifd F9g el
3Ted. I, § WE HUTTd Ad hl, Felfda Seee I AYA fthere §ede TS heegoi-l SR, A1 fthereg
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itk $e¥%e € 200 Y 3. FEUSTd dhregeid Gl AR ctedT TAlfer aiftich Se¥e 0eT 2% (&
k) afd et Sifdreh 3. SreiaRTehgH ferfad fardt Tt sirearean arREuA 30 (i) feadi=n simd sregsi=
AT giget 10T ST yafy |quf & ehreradieaar ftheare d weiifdn anfo/fhar cmsere uRad= soarard
RHTA 3 de8T I 3. Yo, HUAT FI&TTd =T hl ftheRg $e¥e € UehRd ¢ @i+ @ ‘Ui-UHe S[eeh’ Saemedt
RAYTIT heamusTot 31ifreh HtHe SfOT thReToR S[eeh SATehid hedTd. ATGR & TIE het 3Tg hl 8T TR
s AT ARG WioR (STHSY) STMYUTRA 'O AT’ R Tl S T IHeted] dHaR AR 3T
S U ot AT STHaR! 04, 2018, dREHAT deldasl gUTid dhaedT "TaasgasiRk Rew -
R STehsarierie GEI&U" AT SR URUARHR 38

4. LOANTENURE / & shradmaeft: ____ months/ afga

Dual rate/ sg3i< 3
Fixed Rate Tenure / ftherg &= arrarasft _ _ months / Afg=aiardt
Floating Rate Tenure / wif&T @R srem@cdt | __ months / afg=aiardt

Note: ‘Loan Tenure' mentioned above is inclusive of Pre-EMI tenure, My EMI Period, EMI
Holiday Period, if opted. Pre-EMI as applicable will be chargeable from the applicant(s).

Jie: R g Foledt ‘A Fremad) qed -ZuAsmy Fwrerad, AT SuHeT wrenadt, SgHsTy gifers dremad,
R Raee e R gHTfa® 3118, o] AT M-SuHSMY STehRUfT HSTaRThg dhell STTad.

Purpose of Loan | [ Purchase of New Property (A9 Ufaét @<t)/Builder
applicable for Home | purchase(faesr @é)
Loans (Please tick the | ) eif - Construction/ @d:-aieemm

appropriate choice) [1 Purchase of Plot and construction of house thereon/witch
SN ST

TR SATOY ATeR BRI FierehrH
SEal (aﬁguaﬁ;q)ﬁaﬁw [] Resale Purchase (gAfdsht @dY) / Purchase of Old Unit(S=ar
feproft et @WEh)

Purpose of Loan | []For cases where all Borrowers are Salaried Individuals -

applicable for non- | Personal Use /3121 UehRuTATS! Y Td dholgR da-4T_t e<hl S19dTd -

Home Loans Fafheh amaR
fR-gl A& AN | [ For cases where even one Borrower is non-salaried or a Non-
AT e Individuals - Business Purpose / Use /31T Uenuriamd! fSid g

ToieR faTR-da=4TRt fohar faTR-dafhes St - faga e/ arR’

*Illustrative list of loans which shall be classified as loans for business purpose:

" SR PRt el e € ey TS il TR avfiept ahett ST

e Lease Rental Discounting Loans.
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o  YEddIasie Gaeidid dld.

e Loans Against any Property availed for Business Purpose / Use such as Working Capital, Debt
Consolidation, Repayment of Business Loan, Expansion of business, Acquisition of Business
asset or any similar end usage of funds.

o IURITHT SIS Uit UTUET ATeT A FUIetd Wedd Higdd, diF Yantadenul, fagmg ai Rade, fagma
R, fSgmT AT Ut fdhar FAeftar storarg! Tam sifaw arR

e Loan for purchase of Non-Residential Properties.

o fOR-fareht duxiie Erdt .

¢ Loan against security of Non-Residential Property.

o FR-Rarh oo qrérar aner @,

e Top up loans for Business Purpose / Use such as Working Capital, Debt Consolidation,
Repayment of Business Loan, Expansion of business, Acquisition of Business asset or any
similar end usage of funds.

o fIEmY gqETE! 2TU-9u A/ aTR S Y, Wad Wigad, A Tenfraeeor, fgma @i Ride, fgmaer e,
T ATerE=T U et fohar Mefiar game sifaw arR.

6. INSTALLMENT TYPES / §&ieTHe UahR : Monthly/ A&
] Term Loan/eH &9
] Flexi Term Loan/g5eat & &9
(] Flexi Hybrid Loan/T3a= grafsis &iF

Adjustment of payments done by customer to loan account / #iH S[ehISeH e el cheledT ddHea
qETST:

l. Term loans (including Flexi Term Loans) / & & (Tetadt & 9 T8):

a) Customers making payment through any mode other than the payment gateways (i.e.
RTGS/NEFT/IMPS/UPI etc.): Credit to the loan account will be done post receipt of the clear
funds by the Company, (Normally same day except in failure transactions).

a) Ude Ted fdRe M HIUAE | UGdEhd UHe O HRUIR heeER (UL
SRESTY /[TIEUHR [ STATATITH /Ut 3.): chu-iel feRTeR the UTd STedT-aR @i SehideHed shige het
SIS (ST} TTgTarM TesdT WA Tg feasft).

b) Customers making payment through payment gateway (e.g. bill desk): Credit to the loan
account will be done on receipt of funds by company (normally T+1day wherein T is debit date
to customer account).

b) UHc TedgR ATthd UHc Uk sheeHR (32T, bill desk): HU-IAT the UT STTeUTaR A9 3ThidcHe shise chat
STTset (Grar=agol T+1 &g, Y T &) sheer srahrde I1dt sfae aria anmg).
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c) Banking holidays are excluded for computation of credit period as funds are not received at
company end hence it can be more than T+1days. Customers are advised to check specifically
banking holidays before transferring money through payment gateways since there may be
more than one banking holiday, the difference in debit to customer bank account and credit
may go beyond T+1 day.

c) SfchT geeaT a1 shise @t TUHHATST RTesvaTd STedT 3TTad. HhIRUT chu-ichs the UT gid ATg! FgUd al
T+1 feaaiten SR 31y Tehdl. HEHAT UHC AdgR 8 gt hruargdi fAsivd: sifch gear qurauarar
ol faelT STt ShIRUT <hl YehTUET ST SfchiT YT 3 Aehdlld. hicHIAT deh SRS sfae oy thise
grAefiel heeh T+1 feaaiaer ST 3y rehdl.

d) Transactions where customer account is debited but credit is received with delay at payment
gateway’s end to Company due to error in payment gateway, credit to customer account
would be given on day of receipt of credit in Company’s account.

d) S e SrhRde AYH Sfee dhet STd. TR UHeE edaeid ED chu-iram UHe ted A4 faciem thise ura
Bid. degT chu-t STehISeHed shise U siear=T feasft sheemR Srepdered) shise dhet STIgeT.

Il. Additional conditions for Flexi Term Loan where Loan amount is greater than Rs.1.00 crore / teia=it

TH ETdt SifaRh 31dt {9 & TaRH £1.00 IS e sifden et

a) For flexi payments cut off timings would be 1 p.m. on normal banking working day.

a) Uit UHe 1T the-3iTth ded IR STchiT chiHehTSITeT fearft 1 p.m. S/,

b) Amounts transferred prior to 1:00 p.m. on banking working day: Credit to the loan account will
be done on the same day [except payments through gateway, as mentioned in clause: I(b)].

b) sfchT ST féaeft 1:00 p.m. gt TR dhetett Jeend: Td feasft A TS hise hefl SIS
[0 TiedgR UHe avresdT, @e: |(b) 7 TG hedTuHul]

c) Amounts transferred post 1:00 p.m. on banking working day: Credit to the loan account will
be done on T+1 day.

c) sfchT et fEasft 1:00 p.m. FaR TIHR dhetel! IahA: T+1 feasft @9 srsened chfge dhell SIS

d) Payments done on banking holiday: Credit to the loan account will be done on the next
working day. Customers are advised to check specifically banking holidays before transferring
money through payment gateways since there may be more than one banking holiday, the
difference in debit to customer bank account and credit may go beyond T+1 day.

d) difch gerea feasfia dhe: i Srhdeaed shfge qéier srmentatraat feasht dhat STTEet. hteaRen UHe AcdgR
49 It ehuaTgd! fafivd: offcht Gt quraoaran el it STTal. hROT hl TehTa el STRd sifchTT get 31
TR, HEHRAT deh hrSered Sfae Tfor shfde Aefie wen T+1 faaiten SiRa 3y Arehd.
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e) Transactions where customer account is debited but credit is received with delay at payment
gateway’s end to Company due to error in payment gateway, credit to customer account
would be given on day of receipt of credit in Company’s account.

e) fSd e Sreprse AYA 3foe ohet 1. TR UHc Nednefia JEHeS chu-itear UHe ied Aed faeam shfse urd
gia. dgT hul SrepTSered thie T FTeara fiasft sheemr sreprdenedt thide dhet wiTda.

7. SECURITY / feegR&

e The charge created / to be created against the Property/ies offered as security in favour
of BHFL and / or any other collateral / security as may be created in favour of BHFL is/are
considered as the security of the loan, which is detailed in Loan Documents. The Security
shall mean and include mortgage, guarantee and any other form of security as deemed
fit by BHFL for securing the loan and submitted by the Borrower accordingly. The
Borrower shall produce such original/copy of title deeds, documents, reports as may be
required by BHFL.

o HIUTIUHRYS AT A1 IRUT FEUH &3> chedT ST Uiuet arder Hfia [ fmfor giomr ser snfoy / fohar
dreagmue = Ara FAmfor glomR s wtordgt aror/RegRé 8 it RagRé o famrra daet s,
S o ST IR R omd. RiagReY arar orf srdet Snfor =TT wE SR, T RisgeR
FRUGTATST SO AR FHoIGRIGR G HUATHTST STAYHUS gR 1T Sefdetet TgT0T, gHY SMIf0T 3R
HIUTATE! UhRd! RAgRE. FoiaRr fUauhua gR Eadd ¥ ced 3igd, Siergie, Rutés
HeS/9d STHT hidl.

e The Borrower shall bear all the charges payable for the creation of said security and shall
take all the steps required for the perfection thereof.

o e RogRéen RT3 srder ad et Soier YT sie SfoT @ gRyuiaaTs!
T T arg=are! GeldT hiel.

NOTE: If it is an Unsecured Loan, the aforementioned clauses w.r.t. to security shall not be
applicable.

Aie: SR & SFRITgsrE A e R RegRE Hewld SuRih aeifst @] BIUTR ATeld.

8. INSURANCE OF THE PROPERTY/ BORROWER(S) AND VALUE-ADDED PRODUCTS /
ATaEl/eeterien 3-2g3- 1for geaafefa sare

e It will be the Borrower’s responsibility to ensure that the Property offered as secuirity, is
duly insured for an amount equivalent or above the loan value from and against all risks,
with BHFL as sole beneficiary during the tenure of the loan. The evidence thereof shall be
given to BHFL whenever required for by BHFL.

o  FHOlERME STTEERY 38 i fRARIRE WU &3 Shetedl UTUET, , == shrerraedfiewar dquf et rguH

HTAYRYA he it A HeaTsdeh! YT ATUET STRA IRAATS! T AT FRAHURIA 3-G8 chell 3Te.
STIGHTS T SicgT HTaTeh A degl AT GRIAT SITAYHUS he e hell STTad.
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e The claims & coverage will be governed in accordance with the terms & conditions of the
insurance policy issued by the insurance company.

o G UM SIRT heledT 3G Uifelet=aT 31¢l g AT aR Feid 0T hegisrd! SHASIault heft
SIS,

e BHFL offers enrolment, only to its customers, under various Group insurance policies in
the capacity of a Master Policy Holder. The role of BHFL is limited to the effect that it only
facilitates at the request of the customer to apply for an insurance policy from the
insurance company. However, the decision to issue an insurance policy, provide requisite
insurance coverage and settle any future claim under the policy would solely rest with
the insurance company only. Insurance is the subject matter of solicitation, and the
Borrower has considered availing the same voluntarily. BHFL holds no warranty and does
not make any representation about the insurance product, the underlying terms and
conditions and/or benefits of the insurance product, the manner of processing the claims
by the insurance company. Further, BHFL shall not be responsible for acceptance or
rejection of the request for insurance policy and/or claims, the manner of processing of
claims etc., in any manner whatsoever. All or any grievances in reference to the insurance
policy will have to be directly taken up with the insurance company only.

o HUAUHTS AR UiferdiTeRenT=T &dd fafae Ju g-2g3-4 diferlt Siaifd dhae i sz iUl
& ohd. STAYHRTA dI AR & hEcHII, TG hu-ilchg -G Ul ATS! st aheuarea
feeiciee gfaer Jvargedt shdes #affed amg. qUmi, s-ga uiferd! SR ehevaren [k, smasaed
-G Thegel UGTH heul 30T diferdl siavfa shlurdig! vfasardter aeid, quitot 3-8 chu-dr 3.
-G g1 g fawy a1mg iy shofar™ Wiceseruot A= o 9ugrEn faar dhefl 3img. stgaqgthud
Fiurdigl JiReEl & et 0T =GR Ulede, S-gH Ulsae=n 3idfHfed 31ét g <rdl anfoy/fhar wrad,
-G hUHIGR Fetrer Ufchdl hudraT Ugd!, ATfawdt gid axd ATel. d99 Sgauthid, -G8
giferdt snfor/fehar aeid, atHaR Ufchar Sua=lt Ugd 3. It fa=dt Terut fdhar At arandt
HIVTATE! UhR STETEER SHUR ATa. 379G Ulferdi=an denid sriciear 94 fehar vl dshk) dhaes
-G ShUHIhs 9 daedr STdie.

e Value added products are the subject matter of solicitation, and the Borrower has
considered availing the same voluntarily. The role of BHFL is limited to the effect that it
only facilitates at the request of the customer to apply for such value-added products
from the service providers. BHFL holds no warranty and does not make any
representation about the products offered, the underlying terms and conditions and/or
benefits of the products, the manner of processing the claims / services by the third
party. BHFL shall not be responsible for acceptance or rejection of the third-party
products offered and/or claims, the manner of processing of claims / services etc. in any
manner whatsoever. All or any grievances in reference to the products availed will have
to be directly taken up with the service provider only.

o Tgafdd Iares g faddtar fawg omg Snfol dsfer™ W Amam o gugran faaR el o8,
dGeqhue S AT hdew el YTl HA Heuaidd IS i HRUATHIST UTgehl=A
RerfgaR Gfren 2ot e Taffed o, drvauye B2 o A A anfoY sifeR ke
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ITeATEd, faf-ifed 3rél 3nfor 21t anfoy/fehar Icurei= wrae, oitd usgR ara/daier ufshar sruart
UGd TEES hivdg! Ui avd ATg. STauhud HIvTAmE! TR 33 dheledT Jd1g-Uel IaTe-redn
Tiepdt fohar ATRRUTTTST 311foT/fohar &4, &Ta/dar ST UfthdaT Ugd TSl STATEER SHUTR gl

9. CONDITIONS FOR DISBURSEMENT OF THE LOAN / &1+ faa=omr=ar arét

e Submission of all relevant documents as mentioned by BHFL in the Sanction Letter, Loan
Agreement and other Loan Documents;

o HSRI UH, M TR IAIMOT 39 A SieRfAcaH e dUIUhUe gR TG hedTIHT0l 99 defdrd SierRgrcd
gafie FHor;

o |Ifitis a secured Loan, the following additional conditions will also have to be satisfied
by the Customer:

o SR g Ragerd &lF ordd @R @refiat sifaRsh 31t sheeaze guf serer amrdter:

Legal & Technical Assessment of the Property;

OTaéia sraeefiR snfor qifes geich;

Clear, marketable and unencumbered title of the property offered as security;

RRgRE U &3 FoledT Uiudha W, fAuuraieg nfor seirar Sisi Akciell ATcrehl;

If the loan is a Home Loan, proof of payment of the own contribution towards the

purchase of the Property by the Borrower has to be submitted to BHFL;

o SR M g B M 38d, TR holaRIGR UUE WG W TG SugrET QRIaT Siaqhud he
TER hrdT AN,

o The construction carried out over the Property/ies has been undertaken as per the
approved plans and as per applicable laws/bye-laws/rules and regulations;

o UNE/UMERT giar dhetet Fieeh™, ATIITE AISHITER 0T 1] Shrie/Iu-awrae/fam sifor
AR Sevard sTTele 31Te;

o All required approvals (including, but without limitation, the approved plans and the
statutory approvals) for the property have been obtained and submitted to BHFL.

o UNNEATS a4 srrasges ARl (Fafefiara gwifaw aimg, AsR aiern snfoy JenfAes A /ure euard
37Tl 31Tg 31TfoT SfUaUThue AT TTeR cheft Tieft 318,

o O O O O

10. REPAYMENT OF THE LOAN / &i9=t Rade

e The Borrower agrees to repay the EMIs/Monthly Instalments and the other Outstanding
Dues to BHFL on or before the respective Due Dates by any of the repayment modes as
set out in the Loan Agreement or the Top-Up Loan Addendum, or in such manner and at
such place, as may be agreed between the Borrower and BHFL

o  holgR M TR fohdT e1g-310 i URIRIEHe T chetedr RUe U= fohar 11 UehR S1TfoT 31=1 f&ehtoft
HT S HelgR SO STAYHYS ST Ggad HTet 37Tg, Aafdd 37 IRGer fhar rgdl 3 aREer
SUHSI /AT S lade ST 3T Ufchd ¢4 IGhH AITAUHhUA o RUHe $hRudg JgHd 3iTe.
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e BHFL may, at the request of the Borrower in writing, agree to change the repayment
mode. BHFL may, at any time, in its discretion revise the repayment schedule in its sole
and absolute discretion and notify the Borrower in advance accordingly.

o HUIUHTS FolaRrAT ad! fadigaR, Ride Ugd Sadvaryd Tgad 3 Aehdl. dTIUhUs, diurdTet
I, ST W= ufaTgaR Ridcd Stex[er GUTRd o Tehd! ST shsigRTAT AT SIS giod
_Tehdl.

e The EMI/Monthly Instalment amount shall be arrived at so as to comprise the repayment
of the Loan Amount and payment of Interest calculated on the basis of the Interest Rate
within the Loan Tenure. The Borrower agrees to continue paying EMIs/Monthly
Instalments until all Outstanding Dues under the Loan have been repaid in full to BHFL.

o SUHINMT/AIRG STlade Gy 3IRft drec Ssd SUlhed ITd 9 Ihadt WRdths ooy &+
Jfthd 3F-FUITHUS S Yuiutt Ret STEURId SUHSTTY/ATRIH SRldie R0 Y& $qUdTd gHd 318,

11. BRIEF PROCEDURE TO BE FOLLOWED FOR RECOVERY OF OVERDUES / 31fadd age uardré)
TR0 T Hiarea ufohar

On occurrence of any event of default as mentioned in the Loan Agreement and other Loan
Documents (“Event of Default”), all outstanding amounts owed by the Borrower to BHFL
shall become payable forthwith and BHFL reserves the right to undertake such necessary
processes/measures to enforce its rights under the Loan Agreement and other Loan
Documents including but not limited to charging Default Interest for the delayed payment,
recovery of over dues. Further, in case of a secured loan, BHFL will be entitled to enforce the
Security in accordance with the remedies available under the Law. BHFL also reserves the
right to:

A R SO 31T T SIRIHCTHS TG chedTHTU! fSthice e shlvTdTs! Herer ("fawiee geae"), holarR™
HTATRYS oI 3T ettt Td Afchd IFRA 3T gigel A0 fTTTHTS A R MO 3T i Slergcd
S, saTa SRRT Mt dheura Rwlee de¥ee SMHRoN, whia T ol araT TETder oM T
Aifed g, g UfchaT/IURT HRUGTET ATl SHAGR IGA dad. dad, agerd a=n aEdid,
FHILIR IUAeY IURTIAR SAUHTe RGRE 1] hevard T 318, SaUhHys 8 SHfAeR Ig dad:

e Accelerate the repayment of the Outstanding Dues including the Loan.

o WYg Ufchd A Rode Sfefiore ot

e Place the Loan on demand or declare all Outstanding Dues payable by the Borrower in
respect of the Loan to be due and payable immediately.

o I fEAig aR 3qut fohar A dewld weiqRIgR 30 T wfdhd Iaend <1 it R daah 31mg 3 Jifdd
L.

e Charge interest on delayed payment, applicable Penal Charges including Bounce
Charges, Late Payment Charges & Covenant Perfection Charges.
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JTRRUM Shell STEe. T Ueiford ST AT it hiIelidiid U= che Iueed Y Meheted] IRIT
SR gaeh STTOT IUTAT IuATSTH ot

o Exercise such other rights and remedies as may be available to the Company under
applicable law during the pendency of the Loan.

o 313 319 <) YT oot fohar dhuiter srgeu aeet asft St ot

e Stipulate such other condition/s or take such other action/s as the Company deems fit;

o TN AT de¥ee e e ot afoy/Rkar

e Has the right to disclose all the loan account details of the Borrower to RBI, NHB, stock
exchange, Information Utility, auditors, CIBIL and other information bureaus and any
other Statutory/Regulatory authority and/or any other agency authorised in this behalf
pursuant to any legal/regulatory requirements.

o RIS, GAUTH, Wik YarTial, Aifgd! Sudifiar, siifeed, fAfda onfor sar wrfadt <=1 enfor sr
HvTTE! dutAe/fame uifdreor sfor/fdhar eplurarsl wradefiR/Fame sraghdgar a1 adib
fAhd eIl IR HIVIATE! ToT=, AT FHoIGRTET TG A RS dUT SER o IR
38,

e At its sole discretion, publish the name, address, photograph, Security details (if
applicable) and such other information of the Borrower as the BHFL deems fit, in
electronic, print and social media, and that such publication shall also include the fact of
such Event of Default; and the Borrower agrees that the BHFL is not responsible or liable

for any harm and/ or damage caused to the Borrower, whether monetary or otherwise,
because of the publication of such information.

o HOIGRM A1, U=, thiel, RagRE qusiter (] sraeam) Snfoy arft hefarm s mifgdt S digagmua
T ARG greed, f at e W= fAdehd LR gdai-e, fiie snfor disrer Mfsamed arduifae e
JMfOT 31T TSI chIhUTTHEY ARAT Uh =T fhice= aredidehaar THIALT 3&; 30T TholaR TgHd
&t & 3121 gehR et Aifget Aresifen ched SholaRTe SHTetedT ShivTdTa! gT-1 O/ fohar Jeramrardt,
T J 3fefep 31T S1aT 31 31, SIUUUHU SeEeR fohar aiefier ATat.

e Take possession of the Property, if any, on which Security is so created whether by itself
or through any of the recovery agents or attorneys as may be appointed by the Lender.

o 3i2ft SIUTE HIUE, SUTR i Wa:gR STUAT HIvIATE! I TATAGR AT A FAger dhetedT
gfchargR RIEgRE TR dheft 3ime, sraear o= qrer g,

12. ANNUAL OUTSTANDING BALANCE STATEMENT / arftfer ufohd sfa-g ®@ede

BHFL shall issue the annual outstanding balance statement to the Borrower at the request.
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13. FAIR PRACTICE CODE / %3R UfcRH <his

Fair Practice code of the company can be referred online in link provided below:
https://www.bajajhousingfinance.in/notice-board

GUHET O UfReE die @it Raear  Gaewne sifAegd defdd el O Al

https://www.bajajhousingfinance.in/notice-board

14.CUSTOMER SERVICES / shieewR 9fcgdq

E mail bhflwecare@bajajhousing.co.in

$-A®

Call 022 - 45297300

G

Online Customer Portal https://myaccount.bajajhousingfinance.in/#/home
ITAST HEHR TS

Branch visiting hours 10:00 AM to 6:00 PM

SIIAT Ae oAt I

Queries raised through any of the above-mentioned channels will be actioned and resolved
for the Borrower within 7 working days.

TR TG Feled HIVTATE! TARIGR heledT IhiHT 7 HTHhTSITAT fEaained SolgRIATS! hRidTa! theed fARTehRRoT
het SIS

(i) loan account statement - Loan Account statement can be downloaded online.
Alternatively, Customer can obtain the statement by walking into Branch or even by
calling on customer care number indicated above.

(i) S hK¥e WeHe- I IMHhSE WeHe g ARG SRS e SIS 3hd. I, heeHR saae

(i) photocopy of the title documents - In case if secured loan is availed by Customer by
submitting title and link documents of the property, photocopy of title and link
documents of the property, would be provided to customer upon receiving a written
request from Customer and subject to payment of applicable charges as defined under
Fees/ charges section below. In case of takeover/balance transfer loans, the request by
the customer for photocopy of title & link documents will be facilitated subject to receipt
of title and link documents from the Transferor bank/Financial Institution.

(i) eTges StagdeT Twietapidl - SR hicHA Uudid Traes Mol foieh Slagred AT e fRagers aiH
Wmmmaﬁﬁ@@aﬁlwﬁwq&uﬁammwﬁﬁm
e IS, Toh SR [IF TR A-TAT JIEdld, TIce 0T foler STergrcT=an hictardamdt
FHLHRA choves! A, IR AUTRY sh [RRIFATTRIIS dRiThgd Tes ol fofe STagHed urd

ST STEf G el STSa.
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(iii) return of original title & link documents on closure/transfer of the loan - Original
Property documents received by the BHFL along with removal of any mortgage charges,
would be returned within 30 days of from date of full repayment / settlement of all loans
, provided all requisite documents are submitted by the customer(s) along with removal
of any charges registered with any registry such as CERSAI, mortgage (Equitable
mortgage / simple mortgage), ROC charges, etc.

(iii) @I dg AR | TR ATHTER JB T A0 fheh STagaed u=vd @wvol - hlurdg! Al
3[ch BefAUaTHg dIYIUthUS gR UTW SfTehes He UIUd] SiejfAcd Ud a-ad qui RuHe/ deaic IREURGH
30 feaai=ar 1ra Res aheh STetes. AT, hicHRA 9d 3T1a38eh SIeRfHCH HEIRTYST, HIETS (3fadas
A& [ AIEST), SRS 3[eh 3. RGN hivTAT! IS TE AT hivIde! Iceh sciavareg
e b i

15. GRIEVANCE REDRESSAL / R fRaror

You will receive an acknowledgement / response within 2 business days of receiving your
communication:

I U T STTeITaR ShrAehToTreT 2 feagimed gt /afaere gretel e gide

Level 1

eget 1

We are committed to resolving customer’s queries / issues within 15 days (some of
the scenarios requiring more time will take maximum of 30 days). If customer does
not hear from us within this time, or not satisfied with our resolution of query, the
customer may write to us at

bhflgrievance@bajajhousing.co.in

IMET 15 feaqined hecHT *ichT/IHE fARIARUT TRUTATaTS! aa-eg Seid. (el Adaed
Jfererad 30 feadi=n wraadt Sy 3rehal) SR fafgd qadia dudh 7 sireurs fohar i sma=an
JURH FHIYHE A A REHR Imgler sl fag rekdd
bhflgrievance@bajajhousing.co.in

Level 2

g 2

If the customer is not satisfied with the resolution provided at level 1 within 5 days,
the customer may post his/her complaint to the head of Customer Experience at

Bhflcustomerexperience@bajajhousing.co.in

SR ek deget 1 7 e fARTenzom= et 789« a= 5 feagid ehecir mhl/fa=h der -
TR fAaRuT ifdrehT=aTg WTeftel SHA SIS @R Thee Aehd!

Bhflcustomerexperience@bajajhousing.co.in

Alternatively, the customers may write to The Head of Customer Experience at:
T, iR H3Me HoR-Ulced dicihs Wleiid Sguar dehR GRAS e 3Thd:

Bajaj Housing Finance Limited,

5th Floor, B2 Cerebrum IT Park,

Kumar City Kalyani Nagar Pune,

Maharashtra Pin - 411014

FOITST SIS BRIATY Gy fafids
5t TSR, B2 T§H SIET UTeh,

Page 14 of 30

BAJAJ HOUSING FINANCE LTD.



mailto:bhflgrievance@bajajhousing.co.in
mailto:bhflgrievance@bajajhousing.co.in
mailto:Bhflcustomerexperience@bajajhousing.co.in
mailto:Bhflcustomerexperience@bajajhousing.co.in

> HOUSING
FINANCE
BAJAJ

PR Ot shearoft TR gui,
7egRTE fU=- 411014

Level 3
A 3

If the customer is not satisfied with the resolution provided at level 2 within 7 days,
the customer may post his/her complaint to the Grievance Redressal Officer at

bhflgro@bajajhousing.co.in

SR hicH Sega 2 UHTO 7 fReagi=ar 3d GHTU 7 STy hicHR T/ A=t dehiR ShicHR g8he
39 Fieq 3rehdId: bhflgro@bajajhousing.co.in

Alternatively, the customers may write to Grievance Redressal Officer:

Hema Ratnam

Bajaj Housing Finance Limited,
5th Floor, B2 Cerebrum IT Park,
Kumar City Kalyani Nagar Pune,
Maharashtra Pin - 411014

ECIEGEE

OIS ISR BT BRI fafide
5th GAI3R, B2 TRFH ALY UTeh,

FAR & sl R go,

7Y fUF- 411014

Level 4

Agd 4

In case of non-redressal of the complaint to the customer’s satisfaction, within 30
days from the date of complaint, the customer may approach the National Housing
Bank by lodging its complaint in online mode at the Ilink

https://grids.nhbonline.org.in or in offline mode by post at the address given below
in the prescribed format available wunder the Grievances section at

https://nhb.org.in/.

PR TG cheted] HIigeRT THTUN 15 hIHRISTIAT fea@i=an Jid ShicH=aT dshRid dehRid fARTeRoT 4
e R ehecHTAT GHTUHTETS], TehR GRa chedTaTy 30 féedi=ar 3Td ek National
Housing Bank @2 https://grids.nhbonline.org.in a1 fdihgR  SiieEd  w@=ura
fehat https://nhb.org.in/ 3% TR faurTiaia Iuersy fafga aq=ura @relt fidear sigaer
SHTREATE WHUT dhRR GRAT SheUATEAR TUeh FTeL ARl

National Housing Bank,

Department of Supervision,

(Complaint Redressal Cell),

4th Floor, Core-5A, India Habitat Centre,
Lodhi Road,

New Delhi- 110003
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FA T o<k,

gqaeror fam,

(IehR faroT e,

4th TSR, BhI3R-5A, 3fear gfade 9ez,
eft A,

T4t fe=tt- 110003

In case of any grievance/complaint regarding Outsourced Service Providers, Account
Aggregator (AA) services and grievance / complaint relating to credit information reported to
Credit Information Companies (“CICs”) , the above Grievance Redressal Procedure and

Grievance Redressal officer details shall be referred.3m3eaty afega Megraesd, sienrde 3ffiex (TT)
gfcgad Tafda ot dehrt/faarg SfoT shiSe 3=l dhu-iar (“Hemawdt”) gird dhetear shfse ATfgdt
Geufdier aehRl/faame s&ear™, Huam IRk dehRR HaRoT ufdhar Sfor dehR fAaRuT stfder=aia qusfter
Tefofa et STreiter.

16. GRIEVANCE PROCESS / dshR Ufshar

The below-mentioned process is followed when a Borrower writes to
bhflgrievance@bajajhousing.co.in:

Grelt e Ufhdd 3IERUT &eiaRM bhflgrievance@bajajhousing.co.in &R foig ursfdedaR et

SIS
e Customer service associate reads the entire email to understand the customer query /
complaint

o TheHR Afced STHIRIYE HEcHTHAT fehT [ dehR STV YUgTETs] Tyuf $-Hefd a1 ahdtel
o Customeris out called to understand his stated and unstated requirements

o THEMRA THG Feledl 0T 7 heledT SHTaIehd] TSI HUITHTS! ATedTehs faaRUN dheft ST,

e Grievance Team coordinates with internal departments to get the complaint resolved as
per the defined timeline.

o YR IBTAR Terria FRTRROT FUGTTE IR & Siaia fasmmizft arwaar drerd.

e If the resolution is not possible within the defined TAT of 15 days, due to internal and
external dependencies, interim response along with timelines is sent to the Borrower.

o SRR 15 Raai=ar sreratfi=an aid, siarid Sfor smg] wRreciferemye, fARTeRoT ARy T8 aR T
Hafdag siafd ufadre weferm™ Trsfaar St

e All queries are closed on e-mail and via telephone call.

gd it SAeTeR 10T ferthle SicigR gof cher ST,

Timely update is sent to the Borrower in case of any extension required in committed
timelines.

ufdee sraaeiiaed fivrarg! foedRIN STasTehdl T tholgRTAT dodaR TS UTafauard ad
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17. FEES AND OTHER CHARGES / i} 311for 31=a g[<h

The Fees/Charges as mentioned below are subject to change at the sole discretion of Bajaj
Housing Finance Limited. For any changes, the Borrower(s) are requested to refer to the latest
Schedule of Charges, mentioned on the BHFL's website
https://www.bajajhousingfinance.in/notice-board, which shall stand applicable.

Qrell G hedTuHTot hi/S[ech YUiut! Soist gTaRinT BrATg foffdsw fAdeggdaR searan i
3. TR JEATITS! PHolERIY, A= Cilesiuysec) =7 dedrse
https://www.bajajhousingfinance.in/notice-board @R g hetedT {[eehTed] dA AT, ST AR

38T, Heof guardt fadt heft STd.

The Fees/Charges as mentioned below are indicative of the maximum amount payable as
such Fee/Charge by the Borrower. The Fees/Charges as mentioned in the Loan Documents
detail the exact amount payable. Unless specifically mentioned, the Fees/Charges paid are
non-refundable.

GTelt TG hedTUHTO! Thl/eh & holaRIGR 1T {[ech/ HTRRUTT TTAREAT hATd & IhAD Jdeh Had. A
SRgHCIRS TG hi/[eh & e o3 JaehA aeffad. fafeunt Tope dheanfam, srar dhetett thi/L[eh Rt

HOUSING
FINANCE

HROGTNY 18!

BAJAJ HOUSING FINANCE LTD.

Sr. Nature of Fee/ Name of When Frequenc Amount
No. Charge Fee/ Payable y IFRA
/= /3 @Y Charge shegt Sgarg =t
6/ Feehr
CICH
1. Fees for Home Loan/ |Processing | At Application | Once Up to 4% of loan amount + GST
Loan Against [Fees / | b dedt | Uepal applicable
Property Commitmen Gﬁ?f THAAT 4% Tdd + SHgEe SR
g @9 /| J9 oFiw |t Fees TS JTUHTOY
graet ardt hr T &/
HifcHe
2. Fees for Top-Up |Processing | At Application | Once Up to 4% of loan amount + GST
Loan Fees / | A dedt | Uepal applicable
I9-370 BHATST th Commitmen ?ﬁ?f THAT 4% Tdd + SHgEel SR
t Fees IS ATIHTOY
oRfT 6/
HifcHe tr
3. Fees for Unsecured [Processing | At Application | Once Up to 4% of loan amount + GST
Loan Fees / | ST dedt | Uepal applicable
R3S SIS Bl (Commitmen aﬁqza?ﬁw4%uﬂ-cr + SHEE S
t Fees IS ATIHTOY
T & /
HifeHe i
Page 17 of 30



https://www.bajajhousingfinance.in/notice-board

p> 4l HOUSING
FINANCE
BAJAJ
Sr. Nature of Fee/ Name of When Frequenc Amount
No. Charge Fee/ Payable y IFRA
/7 F/3ehpr @We Y Charge hegl dTaTg =it
H/ et
CICH
4. Expenses to cover | Incidental On incurring | As and | On Actuals
costs Charges expenses when UAETIIR
P Thege IXUAIS! | IR Sh ydifad @afaR | Stegr  sAifor
il ech g1
5. Statutory Charges |Stamp As per the | Once Applicable as per state laws
Ayrfien Ieeh Duty/MODT | relevantlaws | Qehal T RIITAR S
/MOE Geiferd
kel HETTIR
S [THsE
&/qmaig
6. Switch to Lower |Switch Fees | On Rate |On every |Up to 2% of principal
Rate &g 6 revision rate outstanding + GST as
HHT Tt fag T YR &R revision applicable
Uk < | B YREhIAT 2% Gdd + Shgadt
hregaid BN 3 ATIHTO
7. Switch in Interest |[Switch Fees On Interest |On  every |Up to 2% of principal
Computation (e.g. [T hr Computation Switch outstanding + GST as
From BHFL FRR to change Ul f@9er | applicable
Repo Rate and vice- BT TOTHT IS YhdThAT 2% Tdd + Sfgad
versa) EERIEH B 38 ATIHTOE
Ercli U C e S e
(. dfigaumus
Uh3TR Jd W w
3for Ieeueft)
8. Mortgage MOF  over | At Application | Once Up to Rs. 10000 + GST as
Origination Fees land above | Sf3dhaA a3 | Tepal applicable
(MOF) (Non- |processing ¥ 10000 wid + SQadt &1 e
refundable amount) [fees ATIHTOY
- for secured loans [TH3T® @
TEIoT  SRSEE B iRk
THIATR) (A-R2 (e s
TeRH) - Egerg
BATS
9. Cheque Swap |Miscellaneo | At request As and | As per expenses incurred
charges us Receipts | fgddier when m@iﬁmﬂ
e WY oo fafaer araan Stegr  emfor
chegl
10. | Security Swap [Miscellaneo | At request As and | As per expenses incurred
charges us Receipts | faddieR when d-||(:$q£{|{g|-c|'|--;j’{-||<
ferRgRé @ een fafaer arac

BAJAJ HOUSING FINANCE LTD.
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Sr. Nature of Fee/ Name of When Frequenc Amount
No. Charge Fee/ Payable y IFRA
/= F/3ehpr @We Y Charge thegl gahg frerd=ft
Y/ R
CICH
S
chegl
1. | Fees on account of [Miscellaneo | On incurring | As and | As per expenses incurred
External / Legal / |us Receipts | expenses when ST GAAR
Technical Opinion Ry o | gaRq@afRk | S enfor
chegl
12. | Reappraisal of loan |Processing | At Once Mortgage Origination Fees as
after 6 months from |Fees re-application | §hal applicable
sanction TrafET thr T et TN SRR 6 a1 sraearE
AU 6 Afe-araR SHfETR
QIECR CETICE]
13. | Hard Copy of |Miscellaneo | At request Per Up to Rs. 500 perrequest + GST
Statement of lus Receipts | faFdl &= request as applicable
Account fafae uraan ufd faddt | ofy et €500 wdfa + shuwd ey
Jpe ReHedt g8 QS TTTHTOY
hrdt
14. | Conversion of |Conversion | On Conversion [On every|Up to 2% of principal
existing loan to new |Fees Thrcgot aX conversion | outstanding + GST as
product (Term loan/ |gregsi thy Udeh chwegeid | applicable
Flexi Term loan/ R I3 AhAThIT 2% TId + Sger
Flexi Hybrid loan) B &S AT
flemm s Td=
Uiggerne JuiaRor (e
B[t H
JH/wR  grfds
@)
15. | Conversion charges [Conversion | On Conversion Event For Term Loans:-
for switching from [Fees hvegotd a) geac Up to 3% + GST as applicable of
Fixed rate loan to |[gegsia thi principal outstanding +

Floating rate loan
flhere I @ #YA
T e @ v @
HUGTITS! heegoid
Aeeh

undisbursed amount (if any).

TH =g 9réY:-
3% Tdd + Sfqad! e yfcharar @R
IHY + faaRa I e

TFpd (SRR TOT).

BAJAJ HOUSING FINANCE LTD.
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Sr. Nature of Fee/ Name of When Frequenc Amount
No. Charge Fee/ Payable y IFhH
/7 F/3ehpr @We Y Charge hegl dTaTg =it
H/ et
CICH
For Flexi Term Loans or Flexi
Hybrid Loans:-
Up to 3% + GST as applicable on
Flexi Limit + wundisbursed
amount (if any).
TRt o g fohat goterdt grafss
e qrét:-
Teterd} FAafdaR o] SreaTyHTot 3%
v + g + faka 7 sreeh
R (SR 39eUY)
16. | Conversion charges |Conversion | On Conversion [Event For Term Loans:-
for switching from [Fees Tregoid o EE Up to 1% + GST as applicable of
Floating rate loan to W\_rﬁﬂv_cﬁ principal outstanding +

Fixed rate loan
FAET T S d fhas
T & gdd FeSsuaranst
hregoi Yoth

undisbursed amount (if any).

o &g Trét:-

1% Tdd + SHgaet & Afchdrear @]
IgyHYl + faaRa 9 et
Terehy (SR S TedTy).

For Flexi Term Loans or Flexi
Hybrid Loans:-

Up to 1% + GST as applicable on
Flexi Limit + wundisbursed
amount (if any).

TRt o @+ fohat gttt grafsis
A A1é:-

Tl FATeeR AT SEaTHTON 1%
Tdd + Siegdl + faaRa T smeet

TFepd (SRR STO9).

Note: The Company would
charge additional interest rate
risk premium by 200 bps (2%
per annum) over the applicable
rate of interest on your loan
account as on that date.

BAJAJ HOUSING FINANCE LTD.
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Sr. Nature of Fee/ Name of When Frequenc Amount
No. Charge Fee/ Payable y IFRA
/= F/3ehpr @We Y Charge thegl gahg frerd=ft
Y/ R
CICH
dle: SuAl AT ARG JEeT A
SRR AR X I R 200
e (2% Wu) wfa sifaRkes
g e e thifiad s
17. | Loan processing |Processing | On availing | Once Up to 2% of loan amount + GST
fees - Flexi Loans Fees Flexi Term | Uchdl as applicable
I TR 6 vt [Taf & Loan or Flexi B IHAAT 2% T + SIgAET S
I Hybrid Loan 3T ATHHTOY
TR TH I
fhar oot
gRfE SF U
hUYTIY
18. | Flexi Annual [Annual Applicable on | Annual Up to 1% of the Sanctioned
Maintenance Charge |Maintenance| Flexi Hybrid | Charge amount during Flexi Interest
- Flexi Hybrid Loan |Charge Loan aifieh ek | Only Loan Repayment Tenure +
Tl aifffer Heg [arfifer Heag Rt grafss GST as applicable and up to 1%
ek - TRl grfdg ek BIR B of the available Flexi Loan Limit
C] during the Flexi Term Loan
Tenure + GST as applicable
TRl T Sl @A Rode
FAEd T HOR ITHAAT 1%
gdd + SHgEdl S AHeTyHTo!
JTIOT TRt e S Fraae g
UG Tt A Aafe=m 1% wid
+ SQHEr B 38 ATHHTO
19. | Flexi Annual [Annual Applicable on | Annual Up to 1% of the available Flexi
Maintenance Charge |[Maintenance | Flexi Term | Charge Loan Limit + GST as applicable
- Flexi Term Loan  |Charge Loan e feeh | U Ut B Fafe= 1% wid
TSt arfiffer ddTg [aiffer d@d v} o SR + SYEE S 38w TyHTo!
3o - TR TH A [3[eeh AL
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Sr. Nature of Fee/ Name of When Frequenc Amount
No. Charge Fee/ Payable y IFRA
/= F/3ehpr @We Y Charge thegl gahg frerd=ft
Y/ R
CICH
20. | CERSAI Charges (for |Charges for | Atloan Once For each loan, as per charges
closure / .
Secured Loans) CERSAI maturity TQehal levied by CERSAI+ GST as
HIERTUTIT [ [registration applicable
(Rrergard ai-gardl)  [WiSsmRewga o R TAF SFETS!, HERTIGST R
g g | TERA A& HTRRAS edh + SQHET B IS
18} eeh ATIHTO}
21. | Fees for Photocopy |Miscellaneo | Atrequest Per Minimum fee of Rs. 500/- upto
of Title Documents |us Receipts | faddteR request 30 pages and Rs. 3/- for each
(for secured loans) [fafaer g ufa fa=idt additional page thereafter +
TS SlagHeH GST as applicable
FAFIATS [ 30 dotgufa 500/ - fohar th smfor
(Rrergerg Saardt) IR Ude SffaR<h Uorardt
3/ + YA ST S ATuHT0!
22. | Charges for Document | At customer |Perrequest | A charge of Rs 2,000 + GST as
Retrieval of Retrieval request or |per applicable per property
borrower’s original Charges Termination or |property mortgaged with BHFL.
documents under ﬁagﬁr;: Foreclosure of |mortgaged | Siuaumue 9g 8107 ddaiedT Udsh
Company’s custody. et § the loan. TgToT HIaEiETdl 3. 2,000 + UG e,
chUea dTeard 3fetel | aremem e ofy
g9 U hRoarErdt e gETt R |
[h. ThReFATSR A1
23. Facilitation of At application
. (if MOE-MODT
executing MOE-MODT | . :
o is applicable
MOE/MODT charges | Facilitation . .
L as per State Rs. 2,500/~ including GST as
using digital Fee Laws) Once .
platforms MOE- aws T applicable
B et ot MODT 3fof AT (SR %. 2,500/- @ GST 48
MOE/MODT g NN 3
. ﬂ ﬁgm FEMLF | \OE-MODT
AT 318<)

BAJAJ HOUSING FINANCE LTD.
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a) Bounce charges - applicable in case of bounce of EMI, mentioned in below table.

a) I [oh - TS SYHSTITT ATl AN, WAl Saered TG chet 3HTg.

b) Late Payment Charges (LPC)- calculated daily for each EMI starting from the date of
Unpaid / Partially paid EMI till full due EMI amount has been received, as mentioned in
below table. LPC shall be accounted on receipt basis. These charges will not be

Capitalized.

b) fa<ifaa d¥e geeh (Tardih)- udes Sunsma A1é) &Hfda eyt dhat ST, SaT goard & Taaean
/ Si2AA: WRATT YHAAAT ARDUTA o Wief el ST TG hedTIHT0! Gl 30 §THIATA TR UT
gisuda SiTehRoft dheft ST, UTad =T STURTER Terdie dheerIet2 dhet STTE. IT [eehi S HigaelieheoT

het STIUIR TEL.
Bounce
Charges ~
Late Payment Charges (LPC)~ (for every
(chargeable per day for every partially dishonour of
_or fully overdue EMI) . cheque / ECS /
farsia A¥e e (Terdieft) " (udes srifres fehar NACH)
yufuvt ufeha Sumema aré ufd Raw e | T4 Ak (Ah
Sanctioned Loan Amount 3ThRA SITE) | §figa /
HoR 4T @R TAeHITT SFTeR
HOGTITS)
Top Up
- / Una:ct):red o
R ey R (Rs.)
(Rs.) a¥q- (Rs.) @
T QFIQT-" T
3rd (%)
Up ;c;gs 15 Lakhs / 3 3 3 500/-
> Rs 15 Lakhs to Rs 30 Lakhs
> 315 VTG & £ 30 1" / 10 10 10 500/-
> Rs 30 Lakhs to Rs 50 Lakhs
>330 ARG & £ 50 1 / 15 15 15 1.000/-
>R Lakhs toRs 1
s ‘2253 e 32 1 mcr"e / 30 30 30 1,000/-
>Rs1 toR
s f;:’ 3 :ssmmores / 125 125 125 3,000/-
>R toRs 1
s 5>c; B 1A 3 gooa,%"es / 150 150 150 3,000/-
>Rs1 toRs 2
s g g 10214 3 :zssmcmres / 175 175 175 10,000/-
Page 23 of 30
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>Rs 2;";;‘%;}% ';;ggﬁcaf"es / 200 200 200 10,000/-
>Rs /53;:;3r:§%§i;gc;%ores 400 400 400 10,000/-
m;::/‘gg e A rpao s | 1000 1,000 1,000 10,000/-
Croi::/zfg e oo sy | 2000 2,000 2,000 10,000/-

> 5>°5°°%r;’%s / 4,000 4,000 4,000 10,000/-

“The Charges mentioned above are as applicable on the date of signing this MITC. These
charges are subject to modification and the revised charges as mentioned on the
Company's website (https://www.bajajhousingfinance.in/) will be applicable. The
Borrower agrees that all the aforementioned charges are excluding GST (if applicable) or
any other government levies.

“aR g helet [k ¢ THIATIET ar TW1eR Twvdaredn aRE |1 3Te. & Aeh JURT=m 3refia smad
311for hu-frean dedrgedr (https://www.bajajhousingfinance.in/) g dheanTHTor GUTRE ek @]
SIS, holaR HgHd 3HTg h, IURIh T {[eeh SHUHEL (AT 3reeaT™) fohar 3= hloTddt SRR ek AT
31Ted.

25.Covenant Perfection Charge (CPC) for Non-Compliance to Material Terms & Conditions /

afiar 3rét T erdfR urers T rvaTaT [T aRRAm™T gt e (UHdi):

The Company shall levy the Covenant Perfection Charges in scenarios of non-compliance
to material terms & conditions of the loan by the borrower. Various scenarios for levy of
covenant perfection charges along with their respective trigger points and levy as well as
discontinuation are as detailed below:

FOIERIZR -rear arfiear orél  erdia srqurer A dhearear uRf®da st dquf 3o s, Heifda
for didew onfor <t adw wfea awrvarag H@d&fda aRygufar e smarvaEd Rfdy aRkfe-d
GrefieradTol quficar smgd

CPC (chargeable per

BAJAJ HOUSING FINANCE LTD.

th) *
sr. No Material terms and Trigger Charge levy / m?;% q%:" T
: - ) conditions point discontinuation ) *
3 arrft &Y g et foR uide 3o AThRUft/Efea ®s)
s.
R®)
N .. P 90 days On non- Home Loan
on submission o from first compliance | (HL)/Loan
Title document / . -
it fecti disburseme [Levy of any one Against 3,000/
1 ze"“" y ':e/’hfgn'.:_"} nt date orallheads | Property e
octmen et in the (LAP)
MOE / Mortgage ufgen cateqor @
deed / ROC charge RreeoTeaT gory SN
(g=rgw)/
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CPC (chargeable per
. . month) *
Material terms and Trigger Charge levy / HAh afear
Sr. r:io. conditions point discontinuation i ) * L=
3 arat &Y g Fedt foR uide 3o AThRUfl/Efea )
s.
€3]
creation wherever | aREUTHA 90 heTRIde 31IEe Ut
applicable faw m@ (Tead})
e Siagde /qrer I Unsecured
gofar HUTTAT e }
Can v el i i f&rda 3rq/aFfaery
31 /TgTuT 5% (AT ard
#s) /st 3 Next
CILCGIl calendar
Disconti month from
. date of
nuation curing ) )
oI T [F ———
ARQURGHA
géie afg=ara
On non- HL/LAP
Non-submission of c:mpliance TUUS/TAadl 1,000/~
revised NACH / ECS of any one
debit mandate or all heads
registration in the
wherever existing ] category
mandate isinvalid / | NOncuring |Levy Top Up/
inactive / bank of mandate e Unsecured
account closed / registration oz} HIUTAE! Tk efa- 600/-
bank account issue for 90 fhar o4 3a/ Iy
frozen / other days period dgan it ard
2 technical issue 90 i qra
g fremm #2e et wde m‘”" m
srdg/ffSra/ds #ae Fegam Nt
STRISE 43/ SrepTde H‘H@%q cael);ndar
mMeaa /e difies fRTeRzoT
g g HI0 Disconti :1aotr;t:ffrom
quia y nuation curing - -
2R Re WA T Ao
Hafae T ot ARQUTGHA
géie afg=ara
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CPC (chargeable per
. . month) *
Sr. No. Material t.e_rms and Trlg_ger .Chargc_a Ievy. / it (ufay mfg=m [
. conditions point discontinuation rTepTeoft) *
: arft orét g Frelt ferR uide 3[eh ThRof/@fsa ®s)
R
On non- HL/LAP /
i TopUp/
Non-Submission of Levy compliance | ynsecured
KYC-OVD within90 | 90days |y o e, uges/gogdt | 500/
days (where D-OVD | from first | €fa-3rq
was submitted at disburseme STATSR [erflagard
Disbursal). nt date Next
3 . calendar
90 fearsi=ar s afgear Disconti | month from
Faradt-iididt f@awomer | huation | date of
gafae 7 & (5rd AREITYH 90 curing - -
-3l faaromae Reaw @faa
aie s 13). 0 fARTeRoTT=aT
ARQURGHA
géie Afg=ara
On non- HL/LAP /
Levy compliance Top Up/
90 days Unsecured 500/-
from o g .y Qaqes /gt
Non-submission of | receiving 1+ | efa-3mg
Re-KYC documents, | intimation 3 [erfaagars
wherever for Re KYC Next
4 applicable. calendar
o oy ordtes fad), R- | R-dhamaeht . . | month from
Faraelt SR arér ufgst Dlscc_)ntl date of
gafde 7 awo. guaTaTE | huation | o g i i
AR 90 | .
P
ARAURLH
géie afg=ara
On non- HL/LAP 3,000/
Non-adherence to 90 days compliance | Taqe/Taqdt -
any terms and from first of any one
conditions, disburseme or all heads
i | mtaste oy | intne | Topup
5 covenants as ufgen category l{nsecured
definedinthe Loan | fgzomre o HEIe ﬁ/eﬂf@aq so0r-
Agreement or 2 FHoAd
Sanction Letter :r Raa 20 e qif({a; arg
on occurrence o
geAT iR
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CPC (chargeable per
. . th) *
Material terms and Trigger Charge levy / mmon afer
Sr. r:io. conditions point discontinuation ag:FﬁRuﬁ) . L=
3 Tt o) a et R utde 3+ AThRON/E o)
R
any Event of CICT]
Default ShUgTAT
dfta
Tt ordt @ 3, Noxt
ufaffie, aRd, sia calendar
&R fohar "\_{Lﬂ . . | month from
el aReafa Disconti | 4 te
FEATIHT0 FRRATATR nuation | o¢ curing - ;
ol fohar .
e | ciEC oy | PN
ferefa AR
géie Afg=ara

*The Charges mentioned above are as applicable on the date of signing this MITC. These
charges are subject to modification and the revised charges as mentioned on the Company's
website (https://www.bajajhousingfinance.in/) will be applicable. The Borrower agrees that
all the aforementioned charges are excluding GST (if applicable) or any other government
levies.

*R G helel Yeh & THIATAE aR T8 FRuATHT TREHT AR] 3Te. @ Aech JURUT=AT 3refi= amga srrfor
U=t derdear (https://www.bajajhousingfinance.in/) & deamaaTot UTRE ek @1 gise.
TOIER HgHd 3118 i U Td Yeeh SNQEE (AT S EaTH) fohaT 310 FIvTdg! SRR [eeh TTE 3HTgd.

26.Interest on Delayed Payment / fa&@fad ddeer gew -

Interest on outstanding EMI shall be levied on the amount of unpaid Instalment from the
due date till the date of remediation and shall be charged at the applicable rate of interest
on the said loan. This interest shall not be compounded.

30 aREURA REAmmm arAudd g 7 Foear Seiadcn IAaR Ufhd $THAITT a8 T ITHRS
SIS 0T TG hedT S TS SFY R W HTHRS TS, T ™ Teh{ART hed SITUTR ATa1.

PRE-PAYMENT CHARGES/ tfi-tdie 3[eh

Floating Rate Loan_s to Individuals / non-Individuals except for Business purpose
Tifen 3¢ A= aaaara SearaafalRs aa=h snfo aa=hirfza
Term Loan Flexi Term Loan Flexi Hybrid Loan
cHa= S o FF e grafas &
gzgtr;;‘;payme“t Nil Nil Nil
uré 98 3 Ld L LA
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(';:'a'l'_;r::ay"‘e“t Nil Nil Nil
gof de 3 La RS RS

Floating Rate Loans to Individual / non-Individuals for Business purpose

AT Y A -T: AT Seandrd! euxht nfor aafoRiad

Fixed Rate Loans: All Borrowers (including individuals) **

foheres 3¢ &= O weler (aa=hiafaa) **

Term Loan Flexi Term Loan Flexi Hybrid Loan
e @ TSt ef &= TSt grafsz &=
Part Prepayment 4%* on Part Nil il
Charges Payment Amount
uTé O 3 T Ui THAaR 4% & &
4%* on Sanctioned Amount
during Flexi Interest Only Loan
Repayment Tenure; and
4%* on Principal 2 on the Tt gede st i Rade
Full Prepayment Outstanding available  Flexi e Rl ST Fo T 4%
Charges & YehaTehl 3TN | Loan Limit
ot Oie o T Rl A of | Suwe wow @ | _ _
TR 4%* TafaR 4%* 4./) on thg avallaple Flexi Loan
Limit during Flexi Term Loan
Tenure
TRl e o wremadt g
ITAY TRt A Hafear 4%*

* GST as applicable will be payable by the Borrower in addition to the Prepayment Charges.
* T STICATHHTOT GST 8T HitHe YeeheAfdR<h holaRIgR &3 3.

** Nil for Housing Loan closed by the borrower out of their own sources. The expression “own
sources” for the purpose means any source other than by borrowing from a bank/ HFC/ NBFC
and/or a financial institution

** FoleRM W2 WAHYT §& hoedl TN IS . "&a:d Fd" ot o/ YA/ gagwmedt
3TfoT/fehaT hRATRIgd TRiehgH @i SuaTafdik<h 3aR hivde! Sid.

Note: In case of Dual rate loans (fixed for initial period and then floating), the Foreclosure / Part
payment charges will be applicable as per the status (fixed/floating) of the loan as on Foreclosure
/ Part payment day.

& 3T ¢ A= ITEdid (URfAS wremadiardt Afga snfor Gar weilfd), mReetor / sifie 9de eh
ireaT fRTER (fthes/ueitfé) hiReeitor / sisrd: Ode faef ey gide.

Please refer above section on "Purpose of Loan’ as well for classification on Business purpose or
Other Purposes of loans availed from BHFL.
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PUAT STAYHUS hg ddeted] al-al fgmT ST fohdT 3= Iemean qrffepxunard! 'ai-ar Iger T aidl ST
Teof =

Furthermore, the following conditions would be applicable in addition to the existing terms and
conditions:

a4, faermm ardt a ardfeafalea @refter arél @r] gidier:
A. Conditions for Pre-Payment / i-tdeardt srét

Issuance of Foreclosure letter: 21 days from the date of request.

HhRFASR Fex SR ot faedea areugH 21 Ras.

2. Part Pre-Payment charges from Flexi Term Loans and/or Flexi Hybrid Loans will be NIL.

2. TRl T @ ST/ Ria weRt) grfE W ahg TS0 3ok 3T o,

It is hereby agreed that this MITC contains some of the key terms and conditions of the Loan and
supersedes the MITC if any received by the Borrower on an earlier occasion. Further, the parties
hereto unconditionally agree to refer and rely upon the terms of the loan agreement and other
security documents executed/ to be executed by them.

TTGR FgH< 3Tg <hl IT THIATACT Hed A< gl UHE 3T T 20T 3MTed TN SR hoigRTAT ATgdid el U et
T THSATIER AT GRS dhet SIS, a4, 3 UIER fSHIdU0l A eheRTAT S1ET 10T ATTGR SiHcresIautt
heledT / ATt chedt SITOM=AT 3R RARGRE Sergregra T anfor fayra davara ughd simed.

In case the execution of the MITC is done physically, the Borrower(s) acknowledge to have read and
understood all the pages containing terms of this MITC and are affixing his/her/its’ signature/
common seal on the MITC evidencing the same.

SR GAIAIER SAcTesTauft Taemot dhefl 38 R, TholaR AT Shed! i IT TR 31t 3¥etelt Od U8
aTarett STTOT TS Sdcl STTad STTTOT AT THT0T 7gUH THIIET ar Tt/ foht/<ameh w@ners)/ =g did Sited o1e.

In case the execution of the MITC is done electronically, the Borrower(s) hereby agrees and
acknowledges that the Borrower’s action of entering the one-time password and/or clicking the ‘I
Accept’ button or appending his/her electronic signatures on this MITC, constitutes a valid
acceptance by the Borrowers of the terms and conditions contained in the MITC in relation to the
Loan and creates a binding and enforceable agreement and that the Borrower (i) is at least 18 years
of age, (ii) can understand, read and write in the English language, (iii) has read and understood all
the terms and conditions contained in the MITC in relation to the Loan; (iv) the Borrower and all Co-
Borrowers agree to be bound by such terms and conditions contained in the MITC in relation to the
Loan and shall not dispute the execution of the MITC and (v) the mobile numbers and e-mail
addresses submitted to the Company belong to the respective Borrower and that each Borrower will
update the Lender of any changes in their own mobile numbers and/or e-mail addresses.
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SR THIIE T SHSSITault Seiaei-dh WHUTd chell 3Tl d), TholaR ATGR TgHd 3Tg 30T AT el i eholgRTd!
J-2T3H UTHAS Trex eheuddt M1for/fohar 'Ht TR ahedl/aRd 31Te" deTaRr faeteh shruard! fohar a1 THMIERT e
e/ for=aT golagii-ieh TTE=AT HRuATH! Shell AT HeeTd THINIET He SciedT 3T d QUdTdl holGRIGR a8
et Iad 30T Teh SeFhReR A0 AN ARUATINYG hR TIR hed IHTM0T hl ShoigR: (i) fordT 18 av aaran g
(ii) Tt ST 9T TSI, aradT A Sfor fafgar aa, (ji) @™ o= Jefda gremadeht ged sraciedt 94 3t g Qrdt
T 0T TASH gdedT 3Ted; (iv) heigR S0 T4 Tg-holaR AT HaHid THITIIT Aefier 3121 31t g erdfigR
giefie U gad 3Med SN0 TSI =T SiHaasIauiiar fadrg ehrurR Argid 3nfor (v) chu-iche gaffie chelet
AETSel HaR IO 5-HeT SIed ST PolaRId 3Mad STOT U holgR il Wd- T AidTsd HeR 3Mfor/fdhar 3-d«
3T Al RIS TGATTE S STl TS Pela.

**In case of any inconsistency between English and Vernacular Language, English language shall
prevail.

** STIGH1 STfOr TIetoles YIS QG Siescard, STl YTSe HTe=T JUald dset

Signature of the Borrowers / Co-Borrowers Signature of the Authorized Officer / Lender
FoleR | Te-Foerid Wes 3ifdrepd HfARRY [ el et
Name of the Borrower(s) / @holcR ATa: Name & Designation of the Authorized Officer:
31feepa SifdreR=ar ATa SnfoY U
Date / ariia: Place / f&enot:

Note: Please visit www.bajajhousingfinance.in for future revisions to Company’s MITCs and other
digital services of the Company.

1E: U hu=iteaT THIARIEI STfoT hu-fiear 3R fefSieer afedaa=a wfdsardte guronandt

www.bajajhousingfinance.in &1 9 &I.
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