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MOST IMPORTANT TERMS AND CONDITIONS (MITC)
B dohad =Hd) WoRnw (D0wess)

Pursuant to the terms and conditions agreed to between BAJAJ HOUSING FINANCE LIMITED
(“BHFL" or “the Lender”) and the Borrower (“the Borrower” or “the Customer”) as detailed in the
Sanction letter, Loan Agreement (“Loan Agreement”), the Top-Up Loan Addendum, Disbursement
letter and/ or other documents, if any, (collectively referred to as the “Loan Documents”), the Key

Terms and Conditions are mentioned in this MITC.
D082E3R 0E) F3WBITE BE0A V0D I WERHY, 020 3, SRex 2,300 ("Srexs

2.3,08"), E5° WF SRen® b0, DIVH T3, whd) [T WP VIS @BYE0EIPE) (Y
263,0080N "dnen’ w@or)shoeHEh” SREIrbRD) IBOIMS Torte W’ FPYONT PR
DN (“DDLFIT OO g "Towmd") whz) wems ("Teemnd” wgse "MmEs") uyde
28,008 DoHaD wHdy BIRROR esxbrieosson SR&IENCS.

This MITC must be read in conjunction with the terms and conditions of the Loan documents. The
Loan availed by the Borrower shall be governed by the Loan Documents. In the event of any conflict
between. the MITC set out herein and the Loan Documents, the terms and conditions of the Loan
Documents shall prevail. We will be issuing customer login credentials (user id and password) through
which customer can access Loan Agreement. In case customer is not able to access Loan agreement
on portal, a request can be placed to provide copy of Loan Agreement and thereafter photocopy of

Loan Agreement will be facilitated.
B3 0RO, et m&aéaoésﬁﬁqﬁ QoD DY W3BNY 22e80DE) L.r3Seelem. Toormd BT

BeRY, Been® WaBYEH0EFIY TR ASr&HTOHIW. V) [BL3VLIE D0eE3R B et
TB)e083°71% Sd adsee)cde B80T 200007, 3ReR® BY0EFNY D VY W3RN deenr;
TIRRVZEI. Do) ezl My,BT N® cJpeedrer® 8,831,030 NHRY, (0IRT® 208 I WAL ) 0PV
RDReT MBER SRER° 20Ty, BF® BB, 2,00 WVeF MBI WPeE3reE) Soes®
230033, 9B T® 30BN TG NAGT, Bes® 2.30TTW H,3MoN MDD H3e) FYTOBIW. 350383
B30ex° 2,33,030 530ee3HeTILORY, SLNQHTLMIT)TD.

APPLICATION NO/ ea&8e3xs 30&36: -

NATURE OF LOAN/eiroea6 J0e: L Secured Loan/ 2338 e3pex® U Unsecured Loan/ 2333 383
e3exs

TYPE OF LOAN/ &0e3% g3: [ Fresh/ Purchase/@o33 [00e® [ BT/2e3 [1 BT+ Top up/ D3 +
630° e9x° ] Top Up/e30=° €958

1. LOAN AMOUNT / é8pex¢ 303 o ——

-
-0

® To be signed by all Borrowers/ Co-Borrowers
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*The EMI is indicative and may be subject to changes depending on factors, including but not
limited to, the date of disbursement, actual loan amount being utilized and the stage of
construction of the collateral. A system generated repayment schedule of the loan will be
shared separately. The repayment schedule specifies the break-up of Principal and Interest
components for each EMI and can be accessed from our customer portal on the website and

mobile application at any pointin time.
*QN0E) RP23I3, B3NS 2B IZTESO D003, 0PTT A2 eex® 2303 23 98I

ARPERT  BOSBY, 2PNPOB o3NY 3508 e T3 9B, BT, ReHIINTTI
QTOITLBNRIN 2,893V, 06T APEI® 25Tees® 0BT e0THe38 BB, &38e830N
B02380G 0130, TES BRA® T8 V0N e9Ten ) G 908NRY D3RI D3T3
ADEFBBIAW 2Ty A3F)c3e FoHBE) [e, MA,BF pee3reVor 323°e3* DIy 3ee*
298 BeBIE) e955° e3BID.

3. INTEREST TYPE / 208 =3°0:

Annualized Rate | Applicable Annualized [ Floating Rate of Interest/ gpee3on® 238 &3

of Interest Rate of Interest [] Fixed rate of Interest / &3 28 &3
9 & e .
To&rd 208 6 :fgg;j’dmm“ =R&ET (IDual Rate Loan/ @0ier® 308 Snenrish

If availing only Floating [1 BHFL FRR Linked / ©05° e3sAd)a3 223D’
Rate of Interest, Type of | ogfesosesos

'g;‘;re‘isémégo S [] REBLR Linked/ €035 esAthas esosaaessesos

383 a‘?éoi»@cﬂg 238 [1 Sambhav FRR Linked / 8023=3¢ oa%esosesos oz®
U oo ! @

538 AR AT

BHFL FRR Linked BHFL FRR / 23°05°50e5° pesvseso® + Spread /

g;az;galz;t;ﬁ Interest @Q)css = Applicable Floating Rate of Interest /

DTeIToesTS Do 9:3,03)e30m0E3 FRREee3ont 28 &3

esNAES RPReeson® 0B 38 | %+ ______ %= % per

annum / 2,3 JIRe3,

REBLR Linked Floating REBLR / es0°a2)oer*eso® + Spread / 3,G° =

Rate of Interest
309D *e30° Dozs

RyRee3one 0833

Applicable Floating Rate of Interest /
e9:3,03)e30m0E3 FRee3ont 28 &3

annum / 2,3 JIRe3,
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Sambhav FRR Linked
Floating Rate of Interest
V0D DHce30%e30°

Hoz® SN Feeson®

Sambhav FRR / ©023=¢ g%esoseso® + Spread /

(\—-"39}:56 = Applicable Floating Rate of Interest /
9:3,03)z30m0E3 FRRee3on® 208 B3

annum / 33,8 3RS,

Fixed Rate of Interest
B 8 33

______ % per annum / 2,3 JRe3,

Dual Rate (Fixed + Floating)/ cdobe* &30 (&3 w* + Ppetsont)

Applicable Annualized Rate of

Interest
e_s)ddojomrbd 2&ESE T

Fixed Rate of Interest during Fixed Rate Tenure followed by Floating

Rate of Interest during Floating Rate Tenure
B F0R 9300DE) BT 20BEIB So33 RRee3ont B33 e9z300hHe)

Ree3on® 2833

Fixed Rate of Interest during
Fixed Rate Tenure

B B3 9300DE) HE T
Alzlale

______ % per annum. / &39&e3 / Monthly Reducing [ 8on9n
B3B3

Type of Floating Rate of
Interest during Floating Rate
Tenure

RWeE30N® O e93H0E)

Rpee30n® BB BT

[ BHFL FRR Linked/ 223°Q5%0e® o&test®eso’ Hozs
[ REBLR Linked/ eso*a2doereso’ ose
[1 Sambhav FRR Linked / S023z3¢ Hapfestrest® Dozt esN3d

BHFL FRR Linked Floating
Rate of Interest
DNLIEDTINO® DT eIT®

Hoz? Feeson® 2833

BHFL FRR* / 223°55°50e3¢ dagesosesos + Spread / fgg)css = Applicable
Floating Rate of Interest / e93,03)z30m0a3 S3Ree3on® 208 33
______ %+ ______%=_________%perannum /33 IR,

REBLR Linked Floating Rate of

Interest
e30°9D DT HoTE FQee3ont

Alzlale

REBLR* / esofQ)ae%eso® + Spread / (\_")%)JGS = Applicable Floating Rate
of Interest / e93,03z50mda3 S3Ree3on® 208 &3
______ %+ ______%=_________%perannum /@33 IR,

Sambhav FRR Linked Floating

Rate of Interest
V023’ Dgfesosesot Hows

esNa3 Fee3on® 208 B33

Sambhav FRR* / QB023s3° oatesofesos + Spread / fgg)cse = Applicable
Floating Rate of Interest / e9s53,03z30ma3 S3Reé3on® 208 33
______ %+ ______%=_________%perannum /8 IR,

*The Borrower agrees that the Annualized Rate of Interest shall be computed basis the applicable BHFL
FRR and/or Sambhav FRR and/or REBLR applicable on date of commencement of Floating Rate

Tenure.

*2ee30n* 30X 9230 9,0023:30% DN00BBOrD e93,030e30M0ES LIDLITRF N DFPFESTESTE D) (930
DV0R3e® DpesvfesT® ) (90 e3TTRINEFEST® eSHITE 230ee3 0B 208 BTNy, S8, BoveIrHgw

D02NTRY, TIOMPTD 2,8)FT.
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Moratorium or subsidy/ S3p3830ebodro eogise T2 B:
Date of reset of Interest (if any) / 208 03 HRR0AIT B003 (0dFH)worde agd):

Modes of communication of changes in Interest Rate / 208 G303 22@e3:3 201} 39V
AOINb:

BHFL is entitled to revise the interest / EMI rate upward or downward from time to time during
the loan tenure, and with due intimation to the Borrower, due to changes in BHFL FRR or
Sambhav FRR or REBLR or due to regulatory requirements. Any revision in the rate of interest
is effective prospectively. Other components of REBLR Interest rate type loans can be
reviewed once in three years and changed if required. BHFL shall inform of such change in
Interest Rate by sending letter to the Borrower on registered communication address/ mailer
on registered E mail ID/ Message on registered Mobile No and/or by updating its Website. Such
communication through any two alternate modes of communications mentioned above shall
constitute sufficient notice to the Borrower. If such change is to the disadvantage of the
Borrower, the Borrower may within 60 days and without notice foreclose the Loan account
without paying any extra charges or interest.

Q03083 €933 BFINY0TIN DI DT NS DeST°ITTILY e953e30 T0LIed® PV ITTIRD e953e0

e30°9DDFSTIRE)S 22BO0SENDowN, B10ex® e9z300DE) FeTwS, 8 [ VD0 BTBIY, HO
P YO D0R,0TVen DRWAH RO 9BEPNDIW. 08 BIOBAS aved)cde BOR,T8030
QdegZ0N e93,03z30m13E. eSTFIDDO*IT® 208 B0 BFI0E SRe NP Q3T e903MHY, D)
SRENIR0, SOBeDTOBTD D3y eNEZeIFT TBIONTBR. DDLFAF DO®, [oOMPT3

R0e000dl8 JPITE, BT, LB RPOT, eI F-zee BN e’ FPT Rees |
R0e0w0l3 Beeder® JodR Towded BOI Hpwd DI /950 9TV 3eFRYEIE) eoziess®
o) Bwewd B BOEeRE BWEE0d 27F 3VMIW. Hee),0rd aded)ude HTE Ta3TeEad
QGIRNY 0B TILTWBON 233088 BTV LT, TIBR), 235083 DO BWONEFTMHIT. e903H

TS0 BIOMPBT ITIRIBROIN FITEIIWT, TIOMITR 60 DINS 2,31 D), a35eY)3e
323,230 Bre),N% e953as0 208 03, WeSITC3 A330e3)tIe V23R Verwd e30e® e982083R3Y, RIOCT BRER®
EVVDIEIAT VAV

In the event of any revision in the Annualized Rate of Interest, you have an option to switch
your loan from floating rate to fixed rate and vice-versa at the time of interest rate reset.
Conversion charges for switching of interest rate types between floating and fixed rate loan
are mentioned under Fees & Other Charges section below. Also, it is clarified that upon
conversion from floating rate of Interest to fixed rate of Interest, the applicable fixed
Annualized Rate of Interest shall be 200 bps i.e. 2% (two per cent) per annum higher than the
floating Annualized Rate of Interest applicable prior to the conversion. Conversion shall be
affected within 30 (thirty) days from the date of receipt of such request in writing from the
applicant(s) and that such option to change from fixed to floating and/or vice-versa shall be
available for a maximum of 3 times during the entire loan tenure. Further, please note that

Page 4 of 33

BAJAJ HOUSING FINANCE LTD.




> HOUSING
FINANCE
BAJAJ

Fixed Interest Rate Type Term Loans attract Partial prepayment and foreclosure charges as
defined in the "Pre-Payment Charges’ table. It is hereby clarified that this paragraph is only
applicable on loans with Floating Interest Rate on Equated Monthly Instalments (EMI) based
'Personal Loans’ wherein the definition of "Personal Loans’ is as per RBI’s circular on “XBRL
Returns - Harmonization on Banking Statistics” dated January 04, 2018, as amended from

time to time.
DONES zo@é zﬁcﬁzﬁe’?o 0339338 ﬁ@?’s&dﬁcﬁo 30{3&3?659_2, zo@é B30 BRI smmdq X)a)é

Be® €9, YPee30n® BODW HEE® BTE, 23y €93, :Z)doqpmﬂ 230001 €303),030:Y, Aead)
B008eD. Fee3ont 23y $HBES 30X Bees® SRR 28 B3 PN, 20033901 HOSSE 0
2He,RP, 83 3PN et wHd) B33 2rey,ned J25ona 9BODE) I=PBTBeING. e9e)T3, Feelon®
2B B000T HBE® 2B BTE, BOBIEAT S03T, e9:3,03)e00M0e3 HBFTE® 30&ES 8 B0) BOBIEN
S03en 9:3,03)z30m)e3 REE30NT & 28 333,08 3w S, 200 DT 90338 2% (TP Be3wE0)
e93NDZW D0t FHHB0NT. 92263(0)Noi3 D3N e903H &ReDZADRY, {3013
B003003 30 (D)) A[INY 2P BOSTIES 25000HADIW &) HFE0TW RReeson®
D3y /e953e30 FHari03re e needEzonN T3S 330t €303),030 Jozeeas 3exe e9s3Rode) RO
3 2590 @23 dHZW. AV, BE° 28 B30T BBFOW &3e3° SexiRd 'Bwont- woesd 2R’
BB 239,809, ATES08 INBs BWVONE T3 NI FYPETBRETO® O,V eIBAEDT 3
D020TRY, BODHE, MDA, B3 TYOM,H® TVDTIW 00T OB (VN0) e35008 'BIEF®
B0ea D’ e 303, e93,0HrHIW Do B3 RBwewd IRBRTING, JTVL) 'DIEIE
BREITIV' 2398 Bo0TwE, BB IPBE0S, 28J[0 04, 2018 BT "DTEesTEDF
DE3REE - 239,080M° e908e908MY e TFDF003" ST TVBYE VT 3,500e30NT3.

4. LOAN TENURE / e30e=¢ 9338 — months / 3oned

Dual rate / d)zso:be:‘ a9g:

Fixed Rate Tenure / §38® d;adé 303, __ months / 3onon
Floating Rate Tenure / g3ee3on® dd 3038 | __ months / 3ondnR

Note: ‘Loan Tenure' mentioned above is inclusive of Pre-EMI tenure, My EMI Period, EMI

Holiday Period, if opted. Pre-EMI as applicable will be chargeable from the applicant(s).
NeHAR: e 3BT 'Boex® e9z3))' 03w =0233-9N08) 93, IR, VD0 €936 T VDO

BoO3e 9T e30d), SBFT, TR, 2.¥BP0RDIW. 9Z,0E08 BN0233-YN0 eI,
923639301 PTVHIT.

Purpose of Loan | [] Purchase of New Property / Builder Purchase / @0 38
applicable for Home 00eB [ DeT* Bed
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Loans (Please tick the | [] Self - Construction / g030 Qasered
g)g;‘;?sriate :{!‘:cfgﬁgi@ﬁ [J Purchase of Plot and construction of house thereon / =59¢3°
D0eD) ) 9TBTE) D DaIIEED
eozgodavordad  Sreds = ® _
em%ez} (doi)e‘bé.a) 2o [J Resale Purchase / Purchase of Old Unit / &)d)a3500083 50D
2 S\~ | [ BB0D 0dedesss 2ded

esoSa&oi)aigl £33° 38)
Purpose of Loan | []For cases where all Borrowers are Salaried Individuals -
applicable for non- | Personal Use / ©exR Soormeddh oo s3t3dnes e33nwendas
Home Loans [orIeNndN - a'g,oi)z‘;é PALSEH
JoS-BReS i .

2 [J For cases where even one Borrower is non-salaried or a Non-
dpesnd Individuals - Business Purpose / Use / 2,2, Soermossn 303

oFobmorba  dRedt | 3010 BBabs wr B,3NYes SoTREReR - DI evies |
evided 033 *

*Illustrative list of loans which shall be classified as loans for business purpose
*DRVD® er3edda,N BBE e nwvon SNecsDBeNT e e 305038, we;

e Lease Rental Discounting Loans.
o 3R 208K 00303 BRe .

e Loans Against any Property availed for Business Purpose / Use such as Working Capital, Debt
Consolidation, Repayment of Business Loan, Expansion of business, Acquisition of Business
asset or any similar end usage of funds.

o FBEON® FYEILF, DO 2WNRYBRIE, DAIVT® e HTHTE8, DART® IJTES, LDIVT® 30D
9,0e: e953e0 Porz* N earde Ded0d) 03rac3)cde 903 PEAOZH DA LV [ PN B33
38 2edS Sresnd.

e Loan for purchase of Non-Residential Properties.

o BTVB03e3IT e3P, BTN Bex®.

e Loan against security of Non-Residential Property.
o TB303e33 33,03 233303 3ree3 Bexs.

e Top up loans for Business Purpose / Use such as Working Capital, Debt Consolidation,
Repayment of Business Loan, Expansion of business, Acquisition of Business asset or any
similar end usage of funds.

o J3FoOn’® TYNEILS, T[O® 2NRBRIE, VAT B0ex® TR, DT VTS, DIZ® 30
9,0e: €930 Pote N earde De30d) 03raz3)cie 903 22¥E00IH DIND® eVT3ed [ 22¥EMaN E30:°
e95° 30ex .

6. NSTALLMENT TYPES / 303S dg@nb : Monthly / 3333
[] Term Loan / &3z3€ e3npes.

[J Flexi Term Loan. / & 3, ¢33 e3nexs.
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[ Flexi Hybrid Loan. / 33 3 &2 ts° 0ex*.

Adjustment of payments done by customer to loan account / 0ex¢ 93208361} o83 =BT
TR 3N BROWEIS:

I. Term loans (including Flexi Term Loans) / &3e35% e30es*nied (33, £33 e ned [5edu03):

a) Customers making payment through any mode other than the payment gateways (i.e.
RTGS/NEFT/IMPS/UPI etc.): Credit to the loan account will be done post receipt of the clear
funds by the Company, (Normally same day except in failure transactions).

a) 933 13ee3%E3enYR), BPTDBERD (90033 e30%EIVNT? [ DV"VNFEI [ DNOHNT®[03NRE WIYD)
23e8 0359e3)23e IR RPVT 3B IR Mo,BIR: 303N F0ITE Fote® B3T3 Fo3T (DP02d
30, B NHRY, BRTHBRD NPIAMDIVRg) estde BR) e’ e9B20e3%R 5RE® IEeINHZT

b) Customers making payment through payment gateway (e.g. bill desk): Credit to the loan
account will be done on receipt of funds by company (normally T+1day wherein T is debit date
to customer account).

b) 2ox38 RReeseee (eucoe. bill desk) Sape)3 w938 03 M,BIT: FOBIOZW BEIIRY, BB S033
(o= EeN T+1 O, 98 'T' My®BT 982083°S 132DE3° DI00BNHZTI) e® e982083 §383°
SeBeRHIT.

c) Banking holidays are excluded for computation of credit period as funds are not received at
company end hence it can be more than T+1days. Customers are advised to check specifically
banking holidays before transferring money through payment gateways since there may be
more than one banking holiday, the difference in debit to customer bank account and credit
may go beyond T+1 day.

c) 30mAO3N BEITY, 3o ADR)BO0R FRE® €930 €359,23983€) 239,080M° (OIADIATNALE VY
BRCNBENHZE, e53dord B T+1 OINON0Z HesNT2BW. 2,0038,08 e, 239,030M°
T230RSN%d 9T0BITE 00T Horie €903 BowLIeNYE) My,Bss 239,0%° e9%9083° 3E3F e DI

3B BoBAO) e9820E3° 8,383° el HTT Fcdad T+1 BTB,08 B23), TR erdBILTF 0083, w38

Ree3se3enied BB B E3VTH/O® 3EES BRTED MBI 2390807 T2AINPRY, FOO3IN
2032350 FOB eTBSHITI.

d) Transactions where customer account is debited but credit is received with delay at payment
gateway’s end to Company due to error in payment gateway, credit to customer account
would be given on day of receipt of credit in Company’s account.

d) M,;®BT e98°083°3) t32e3® 3N, e3TIT 0033 13e83%e3e T3 A0oTIN BoBIN B BE3® DP02)e30m0e3
EMZO NS ForeIe B, B0 €9FP0EFI) SBEF &8 OITorDd MBIV 9T 0y § e

1)

Qerderd3a.

II. Additional conditions for Flexi Term Loan where Loan amount is greater than Rs.1.00 crore / e30ex°
X33 B 1.00 E0ee3N038 QB3N 3 3, e3e35° e 3523),:30 RWSZ)YNd:

a) For flexi payments cut off timings would be 1 p.m. on normal banking working day.
a) TR e39030M° 50 DIBorD 3, Ho3BN 3e3° e55° FHoDH) TR, 1 ro3 esND3 3.
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b) Amounts transferred prior to 1:00 p.m. on banking working day: Credit to the loan account will
be done on the same day [except payments through gateway, as mentioned in clause: I(b)].

b) 239,080M° 3030 DIToD docpaéé& 1 Ro&dnne BRBeN ETHO® S30BLIT [3RIJNR: etde B
B0ex° 9520351 5R3E3° 3BT [H9e38 11ee3°e3e POT HoIBNPBRY, BPTDIBBR, RTJY;
I(0)]-

c) Amounts transferred post 1:00 p.m. on banking working day: Credit to the loan account will
be done on T+1 day.

c) 239,030M° 3033 DIToDd docpaéé& 1 Roé30d So033 €39,7°H0° 350BLR L[RINR: T+1 AT
B30ex® 932083} §,R3E3° BRI T.

d) Payments done on banking holiday: Credit to the loan account will be done on the next
working day. Customers are advised to check specifically banking holidays before transferring
money through payment gateways since there may be more than one banking holiday, the

difference in debit to customer bank account and credit may go beyond T+1 day.
d) 239,080m° J230 ORINYoTD 3BT BINLY: BV 803 BITForDd Brex® 932083 B B33

SooBMHZA. 2,0038,08 Hed), 239,030M° Te3RNW YBVHBLZD0T Forie €903H SowIeNIE)
MO,BBT 239,05° €9F0E3° 3e3° 3D I DAY, BoBAOD €952083° FBE3® 3113 ST Sdded T+1
B3,08 e, FYT eSRRIBITIFO0TE 0038 13ee3%e3enied B BED EITTHO® IR 23,0T3en
MY,BBD) 239,0807° BeRORNYY, FO03N wOBeDT23eB0tdh Box Jerderd3ns.

e) Transactions where customer account is debited but credit is received with delay at payment
gateway’s end to Company due to error in payment gateway, credit to customer account

would be given on day of receipt of credit in Company’s account.

e) MY,BBT 9F2083°€) t32De3° esNT3), 3TV 0033 13e83%e3e TVHRJAoTIN BN ,B383° DP02)e30m0e3
ERBZO NS FoBeIETL), BoBY €9FP0eIE) FBEF T AIToDd MIBIT 9FP0E ERE®

o N 1)

Qerdend3as.
7. SECURITY/ 23533

e The charge created / to be created against the Property/ies offered as security in favour of
BHFL and / or any other collateral / security as may be created in favour of BHFL is/are
considered as the security of the loan, which is detailed in Loan Documents. The Security
shall mean and include mortgage, guarantee and any other form of security as deemed fit
by BHFL for securing the loan and submitted by the Borrower accordingly. The Borrower
shall produce such original/copy of title deeds, documents, reports as may be required by
BHFL.

o DIFIFDO* R PB8 CRDTFE) DeBeNT G0 9B0/2333 BRBTE), Des*D*De® 1

80@23e300) AFEDIDS €38 /N% 23ree3 Be30r/3BTBDE 2H0),:3:3)/3be),ReHR, e 23533
Q0T BORESTHZW. VB, Bex® EeB)HoeFNYE) IS0TPNG. Desamrae® R Boex®
BRTLL VNPT DRI Y)Y e9TE, L9NHEFIIN TS BEEVE A350e)T3e 9IS, 83930 930
23e3 0dred)cde Bedod 3PB0DRY, BB Do WONRESTLIHZW. ToMTT) DT R N
et DT £383e7° Bet, GaB)E0E XD 2HR) TN e T,3/33) B,30HRY, IO T23ed>.

Page 8 of 33
BAJAJ HOUSING FINANCE LTD.




BAJAJ

HOUSING
FINANCE

e The Borrower shall bear all the charges payable for the creation of said security and shall

take all the steps required for the perfection thereof.

o BePT 3B 303 T3 23T e BO,NPRY, TeLTWTD 230236 Y BT WOReE SN

eINBITE e BEINPY, 9DTOT3e.

NOTE: If it is an Unsecured Loan, the aforementioned clauses w.r.t. to security shall not be

applicable.

ADAR: 9 DOFISBE Srex® sNPS, 3BFS8R FooRIT  ee,0rd W3R w.r.t.

93,0230 D).

8. INSURANCE OF THE PROPERTY/ BORROWER(S) AND VALUE-ADDED PRODUCTS / esd /

POMUE ARABNE shidy SPe, S0 3 m@ssrieh

e It will be the Borrower’s responsibility to ensure that the Property offered as secuirity, is
duly insured for an amount equivalent or above the loan value from and against all risks,
with BHFL as sole beneficiary during the tenure of the loan. The evidence thereof shall be

given to BHFL whenever required for by BHFL.

o R0, BT3 BRTJTE), Aedrad BomeIeRE), 31 3:00E33 esTHR)TRY, S,VEN TIOMITD €3
23303 e et BRIE, Vs 9T 918,038 B2 WVPIW ARR,TRS 3BRT3eB
Borte e 9z3R03HE) e9TIRY, L9323V BR), BORIEIE 230N DD2FFDHRL® Sc3e esNTe3e.

BHFL R eaﬁs?s AR, 9838, Bo0RITW eST0NRTRY, D3Rz e 1R dedelew.

e The claims & coverage will be governed in accordance with the terms & conditions of the

insurance policy issued by the insurance company.

o ARNR,TRE FoBIANOTW EBSIT ARR,BYY, 2DRI0DH AoDHD &FY RTZYNRON e9ordeazson,

8 Borrieb aa 338ees eordy IRFHROIDIS.

e BHFL offers enrolment, only to its customers, under various Group insurance policies in
the capacity of a Master Policy Holder. The role of BHFL is limited to the effect that it only

facilitates at the request of the customer to apply for an insurance policy

from the

insurance company. However, the decision to issue an insurance policy, provide requisite
insurance coverage and settle any future claim under the policy would solely rest with
the insurance company only. Insurance is the subject matter of solicitation, and the
Borrower has considered availing the same voluntarily. BHFL holds no warranty and does
not make any representation about the insurance product, the underlying terms and
conditions and/or benefits of the insurance product, the manner of processing the claims
by the insurance company. Further, BHFL shall not be responsible for acceptance or
rejection of the request for insurance policy and/or claims, the manner of processing of
claims etc., in any manner whatsoever. All or any grievances in reference to the insurance

policy will have to be directly taken up with the insurance company only.
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o FJO® HoDRWITT ToDFES, 33,08, I3, 233e3eT W[R,BE NRD® HOAING 9BOHES
DBPIP*RO® 33, MBIONR 593, Jpeor3ed wBNWIW. DDLFAPDO® S DI MBIV
310608 23>e81 ARR,BT, FoBIANOW AJR,BIE, TIDIN 95 | RS, T30, 1ecDSINT.
3TN, ARR,ERE BIORIODHRY, V@ |, eNIZEed ARR,TRE 330° 2.BNI 2DIFY DD
e9B02E) B[0odI BINGE)  a3seI)c3e %ﬁsﬁ R BE3O® BT AGET FoTPEIE 3N
BRR,8xF Bomdodrde esADHIW. AR,BRT 2,00 BedED DeRODEINE Tore T3
53R, BRDBERYLD ,030z308e30N APEOIDHTYT. ARV, BT, 9T, B0
QOB P WIHAR B) [e9Fes €3 QR,CT, W,BES 3,030eBINLD TN WS,
B0 &3 § i3y B3 0Dhriedmha JpeSd el Does*amne® adnd)ude p30e303,
20008 ) 03)E3e T9,3T; WPV, VBYTW, ARR,CXE TR Tore (€930 3@&6
DID0D  oNesdd i 30T, 3 HNIR, BBORRODT oS, wIUBNOR
DBPIP*DO® 0dedHcde DeBodhery 2e30239003NT)N),.  BRR,BRE @A Fo220RRT
DY o  Obde BRD  DIRINFRY,  WR[RBRS  Bomda3eodrt  Fedesen
ARBORBERY 2.

e Value added products are the subject matter of solicitation, and the Borrower has
considered availing the same voluntarily. The role of BHFL is limited to the effect that it
only facilitates at the request of the customer to apply for such value-added products
from the service providers. BHFL holds no warranty and does not make any
representation about the products offered, the underlying terms and conditions and/or
benefits of the products, the manner of processing the claims / services by the third
party. BHFL shall not be responsible for acceptance or rejection of the third-party
products offered and/or claims, the manner of processing of claims / services etc. in any
manner whatsoever. All or any grievances in reference to the products availed will have
to be directly taken up with the service provider only.

o IPBRES T,BEE I 23eBF HEI dR03HNT 23 ToMITRD Fo30e3eTE8A0T 9B,
DRDERYLD TONBDTYS.  DABPIP'DOS  ToZe) VRS,  ReBNB, [ [Beaso
RPB;B00000T 908 SPORBHES HBFRONR 9858 SO Ten MY,BBT 80edEAD 3edn
008, 93508 eBDZW. DNIFDFTTOO® 0350eYrde A3O0DRY, @A) I WA
T,BEFENR, e35398a30NT3 A03HNXD 23) W3RN 03 [e9i3e00 @9,BTENS &B,03,0e23NXD,
BEe S3rador BB,ND [ FednIRy, ,3,001109E DGoSE 213 adseedtde &59,8ATEB,
QeR)DQ), Vedend I [ § D, g b [ [eldned B300od eI
PHONIIY, 0deF)cde Ded30DHE) Je3dTen e ITVOTEN DNLFOF DO 23:39230
BR0D)NR),. ©23ITE3 39,BFNON TBoI0HAWOS DTy e953ezo A3Toedt3e BorHERTINYY,
Rede30N Feeso FPTBwCBR0N 393, SRchEnY 3ezorh3n

9. CONDITIONS FOR DISBURSEMENT OF THE LOAN / e 3031 @d@ynied

e Submission of all relevant documents as mentioned by BHFL in the Sanction Letter, Loan
Agreement and other Loan Documents;

Page 10 of 33
BAJAJ HOUSING FINANCE LTD.




HOUSING

=2 FINANCE
BAJAJ

o 02T T3, ReR® 255300 T VIV B0eRF BoBYEH0E NP DLFRH RO [Re3ITHS
DY B0o200H3 ma%ﬁ)owﬁ@s% BH Y
o |Ifitis a secured Loan, the following additional conditions will also have to be satisfied
by the Customer / esddmozdh OIS eloex® esAgd8 MBI B3 DHOY He3TO
RWOR)NPRY, BRT o—-gpadmsm
Legal & Technical Assessment of the Property;
€303 emédzocg B F2033 39 T00B;
Clear, marketable and unencumbered title of the property offered as security;
23038 CRBJRE) derderondal e30D By, 00)3ES, o&raeris D), aDeH03e3 é%ése)‘;

o If the loan is a Home Loan, proof of payment of the own contribution towards the
purchase of the Property by the Borrower has to be submitted to BHFL;
0 2,08 e3¢ 9T Bee3F e NG, ToemTD J3S 0N Se, B,08 BRTN DeBTHS

20D DI RF RO R F)Toed B 23edd;

o The construction carried out over the Property/ies has been undertaken as per the
approved plans and as per applicable laws/bye-laws/rules and regulations;

o e330H€)/NYE) IBRT JeIrered FaMONYRY, e913eeDI TIFNRLD Tone €9:3,03Hz3aNEs
B3R/ %eraﬁ%t)/ Q03D B, RONY &,50Te3e ée’jﬁfa%j)eraﬁd:

o All required approvals (including, but without limitation, the approved plans and the
statutory approvals) for the property have been obtained and submitted to BHFL.

o &R TooRRT DY NG IRETINTY, (93 ReDI @I N Iy BoRT[G
2923003 FeDW03, €3BT e9zg B e R1ecdTe30Me3) BBTHBNRY,LINT Hone DdesDFHE e
1R S 0eN3.

10. REPAYMENT OF THE LOAN / e30ex¢ Shdraso=33

e The Borrower agrees to repay the EMIs/Monthly Instalments and the other Outstanding
Dues to BHFL on or before the respective Due Dates by any of the repayment modes as
set out in the Loan Agreement or the Top-Up Loan Addendum, or in such manner and at
such place, as may be agreed between the Borrower and BHFL.

o BRe® BB 9P E39°-e9e° 308 e900G3IE) ANDDBRTE a33I)c3e T3S

QPOVT SRVT e9GI ToOMIT s3BY, DB RF R YRTR 2T ¥ DI, PIITY,
RIS D003B0R) 953 €9138,038 w028 EMI Red/B303 303dned &3 333 2503RH:Y,
DHTIB[EN DT NP 1} TOMITDD 2ue3) S9T.

e BHFL may, at the request of the Borrower in writing, agree to change the repayment
mode. BHFL may, at any time, in its discretion revise the repayment schedule in its sole
and absolute discretion and notify the Borrower in advance accordingly.
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o DDBWIPDO®, TOMITT 0B BATJTW IJ03 2eBR eHTHTIRS DRI, 22BTATEN
2 BRFRABID. DDBFIFTNF, 033)u3e TODRE), Bz, 03 HF) FoTPEE de3eedF0d
208} DT3B e 0D, BORDTDID Y 9T, TIOMITOR Bw023ZesaN
RVRBBTBTD.

e The EMI/Monthly Instalment amount shall be arrived at so as to comprise the repayment
of the Loan Amount and payment of Interest calculated on the basis of the Interest Rate

within the Loan Tenure. The Borrower agrees to continue paying EMIs/Monthly
Instalments until all Outstanding Dues under the Loan have been repaid in full to BHFL.

o Joex’ B8 Tone WBEOB 500 ed S3,H030 RO, TR e930A3ePN

DTN IRDBPONNIE0S YN0E/ T39AT BoNLRY, AFEDRIeD. DI NH D* 1R 2593
R[eI[IY,  RPeEdN  DDTRE  BRRIICNR  AN00/BVB  3oNE  DSIADY,
S00THE30TeN ToOTPTD) 2,330

11. BRIEF PROCEDURE TO BE FOLLOWED FOR RECOVERY OF OVERDUES / 323.3558 2303NYRY,
SoTdadhen eoTOTez0r Vo GRS

On occurrence of any event of default as mentioned in the Loan Agreement and other Loan
Documents (“Event of Default”), all outstanding amounts owed by the Borrower to BHFL
shall become payable forthwith and BHFL reserves the right to undertake such necessary
processes/measures to enforce its rights under the Loan Agreement and other Loan
Documents including but not limited to charging Default Interest for the delayed payment,
recovery of over dues. Further, in case of a secured loan, BHFL will be entitled to enforce the
Security in accordance with the remedies available under the Law. BHFL also reserves the

right to:
BRex® 2.5,00 B VS0 Ber® aB)H0EFIHE) eve3esdATod adwedHle Bemoer, ("Rempoer,

BowRIE")  TV023AIWN, DALFIP'DGF R Aededesord ey 2308 DPINP, &3 BRESe
D9238323e5orHZ T 3 €908 FoTETE) B3eR* 2,308 cDZITT 30exF aB)H0E3 T 9B0IHE)
33INDE BR,NEIY, 23090ARD BB D02 HSANR Beael B IR, W0 B3RS
BRRRTRY, 291100808 T3 B8, 3398, ReDBINTT ANYST BHNPY, o= Sopeas
B3), DDFAFRO* I} 9DIZW. 23R, elesordde BTZI Brex® esNFE), FRAISI 9BODE)
023D BOBITNRIN e9rdeassoN FB.0,08303) 23ree3 e9E)BT 238300V BB, DI DTN 1
ADZA. DA D R A AZT BR),RP0IT:

e Accelerate the repayment of the Outstanding Dues including the Loan.
o B5Rex® FeDB08 VDT 2393NY T3 J0DRY, 2HTBNRADRH.

e Place the Loan on demand or declare all Outstanding Dues payable by the Borrower in
respect of the Loan to be due and payable immediately.
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o 308 T8N 23eBF YR, 9B 306 TBoX0DRDTOZ TIOMITD T33Te3eTT
R ), BPIJ[, 3geacde Hoe3BT23eTR 2398 DT FHUARIHT.

e Charge interest on delayed payment, applicable Penal Charges including Bounce
Charges, Late Payment Charges & Covenant Perfection Charges.

o 3BT D933, 23RS BN, IBHW TR BN ) 2,533,080 BOTPEES BHO,NWBY,
29100808 e93,03e30E Bod 2He,ne ededd 208D, DRTHZT.

o Exercise such other rights and remedies as may be available to the Company under
applicable law during the pendency of the Loan.
o Jperf 2598 RFore i), 973,033 FoRPITE), F0BIN oas?sci)dod Q330 DEY BBR,NLD B

BOBT 2INENPRY, PBBVTBIT.

e Stipulate such other condition/s or take such other action/s as the Company deems fit;

o FOoDINR VNPT DI 30 WY/ NP, ANDTBDRHD €933 93T 32N, WHNHI;

e Has the right to disclose all the loan account details of the Borrower to RBI, NHB, stock
exchange, Information Utility, auditors, CIBIL and other information bureaus and any
other Statutory/Regulatory authority and/or any other agency authorised in this behalf
pursuant to any legal/regulatory requirements.

o 0%, DD, TYBF® DTIe02’, &3 5833, BSREITND, dDL® I 23e8 advc)cle
BoTIG [A0D0ZE  TPTT B [z B3 AEZIY  FIRANZF[A0D03F  9PTT
3003 a35e)c3e 30 DA TIOMITT ey 3108 €932083° )ICNPRY, 208ToNTBE3
®B,), BP0DT.

e At its sole discretion, publish the name, address, photograph, Security details (if
applicable) and such other information of the Borrower as the BHFL deems fit, in
electronic, print and social media, and that such publication shall also include the fact of
such Event of Default; and the Borrower agrees that the BHFL is not responsible or liable
for any harm and/ or damage caused to the Borrower, whether monetary or otherwise,
because of the publication of such information.

o 35, 3,08 Ja3e23303 20eBnR, TGS BRBD, WA, eeedse, 23T3F0 JBTNXD (€973,03)23033)

Be0TB08 DB IF'DG  WRT, AIWED WHIODRY, DBTYITE, 0EF° D), TIRE
BGFENP)  [zE3TwBD ) 90 Seert Bepoel; BOI RBHI0HRY BB
[eDTVBIR; €903B 3308303 3,3e3e800E JMerad a3e)cle eSPET 9T VYT T
3B/ e953e0 S8, BHFL 23230239888) 0T Toenosdh 2.8 80%)890.

e Take possession of the Property, if any, on which Security is so created whether by itself
or through any of the recovery agents or attorneys as may be appointed by the Lender.

o 03BN JIZRY, BBR0E3 TRTHE) 9EZTIT, 9B, SoTeNodre e9iiedn 3T, 0330 neloesnies
BT 9T TIVTVZD) FeDRTWBIWIT 9EIIVENY S8 TN BBIBRRYDD.
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12. ANNUAL OUTSTANDING BALANCE STATEMENT / s0&3 2503 30343 ﬂdeéaéoés‘

BHFL shall issue the annual outstanding balance statement to the Borrower at the request.
TOOMITT 0303 230eB1, LINLIFFDTIDL® IS 2308 83,0833y, VeI T3,

13. FAIR PRACTICE CODE / ~3,03/0¢233 €9239,003 B08%3

Fair Practice code of the company can be referred online in link provided below:

https://www.bajajhousingfinance.in/notice-board
FoBAOD méoi)ﬁd)éé eaaraésﬁe} To&3mN e:aﬂmejasﬁeg 83 D0oz° 30ed:

https://www.bajajhousingfinance.in/notice-board

14. CUSTOMER SERVICES / mo,®8 Jes3rieb

E mail bhflwecare@bajajhousing.co.in

Qeers

Call 022 - 45297300

30 308

Online Customer Portal https://myaccount.bajajhousingfinance.in/#/home
esﬁmdas MO,®T ppee3res®

Branch visiting hours 10:00 AM to 6:00 PM

2331 23e63 Nerda3 [

Queries raised through any of the above-mentioned channels will be actioned and resolved

for the Borrower within 7 working days.
230ee),088 033:3)t3e 235053 Bpe)E Sedernt BB NP, SOBeAR), e9HNUY, 7 30T BN 2.1

BOBORSRHIE.

(i) loan account statement - Loan Account statement can be downloaded online.
Alternatively, Customer can obtain the statement by walking into Branch or even by
calling on customer care number indicated above.

(i) SBpemt e9820e3® Feed e3¢ - Feaso IPNFBBE0HE) FBIT0S Bex® 982083 Heed 083y,
S GORE) PFRETE® BPBEVBT. BN, M,BBD Zoadit Beerhad Bwed e 3red
BRWRITI MBS BTBIODIVES ﬁoa%ﬁ 33 350r)E3 SROT R ee3E083RY, BL3ADIBIT).

(i) photocopy of the title documents - In case if secured loan is availed by Customer by
submitting title and link documents of the property, photocopy of title and link
documents of the property, would be provided to customer upon receiving a written
request from Customer and subject to payment of applicable charges as defined under
Fees/ charges section below. In case of takeover/balance transfer loans, the request by
the customer for photocopy of title & link documents will be facilitated subject to receipt
of title and link documents from the Transferor bank/Financial Institution.
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(ii) é%é&e:‘ m&:éd)oéz‘ﬁ# Bpeednesod - 2,01 B[eB MBI YD Ia%@zse)6 Tonwp ozt

B0 NYTY, SODS Swed DOZZ ey BBES, esod &ese® DY) Ooz®
TB)=083°71% F0ee30eBIRLRY, M,BBO0T NI 8edS BUWE 2093 M,BION Derden1ZE.
D) DB HR[3BW FBNI e [BoRE DnBE) B3T3 e9:3,0HeNIE.
TR [239BT°, EHO° Beex Y JouPre, e’ D) Dozt woR)Does R
apeednezadmonN MEsd SO 80eDBADRY, ERNTHT0° 233,08° [ BEaBoRd FoRA0T
é%ése)*‘ 03 D0oB° B ED0EFNHY, BB 209 B3t3edBIN)D.

(iii) return of original title & link documents on closure/transfer of the loan - Original

Property documents received by the BHFL along with removal of any mortgage charges,
would be returned within 30 days of from date of full repayment / settlement of all loans
, provided all requisite documents are submitted by the customer(s) along with removal
of any charges registered with any registry such as CERSAI, mortgage (Equitable
mortgage / simple mortgage), ROC charges, etc.

(iii) Srext Rnzodh [ e3,5HO° SBWIN 2.028Ie® edeer® Honn Dozt woByDoes Y

TRTTIB - AYBT°DI°DE), 9B (VDR 9BION | VTP 93N, e3I0°2uR) BB,NR
Bozad 0deI)cde ReeolEd e,RFTRR0NR Jeeordedodnd odedde BRNRTIY, SR
BoBRNTT 28N M,BBD DT eINY B)D0EFNYRY, VOV JOTRN 2.9, DY
BRexTiY Fper WSS [ Je330e3* DT0800T 30 HINY 2911 adeedHde eores
BN, D BBDRHTC 208N DFOP'DO* BEE RO &3] EIBYEVOEFNIRY,

803HA—STHIT.

15. GRIEVANCE REDRESSAL / 20838373 d=5o0r3

You will receive an acknowledgement / response within 2 business days of receiving your
communication
smésowmws& Rgse'o"b&cﬁ 2 dzsdmd D[RS dezd) ci’gseée)@ c:é)@eédsa / @3@0330535& Rc%eébxbgeb:

Level 1
303 1

We are committed to resolving customer’s queries / issues within 15 days (some of
the scenarios requiring more time will take maximum of 30 days). If customer does
not hear from us within this time, or not satisfied with our resolution of query, the
customer may write to us at

bhflgrievance@bajajhousing.co.in

J9e3) 15 AN 20913 Mo,m33 c?’g)%/ﬁdoﬁ?sﬁ%}dga 20mOTeN zacgoaﬁdaeé. (%agﬁ ISTAMOM A
eaﬁééci’)d)d BOJ) ﬁ%ﬁeéﬁ%‘b N0z 30 AINFRY, 37%&)&0%1%@{3) 83 IO WBRVN
ﬁé.’))éocd o)e 2,330 zod&ctszé e9BPP MBIV BOR B33 =0TV 3@399
maqa M3 SR ¥E), 20B00T

bhflgrievance@bajajhousing.co.in

Level 2
203 2

If the customer is not satisfied with the resolution provided at level 1 within 5 days,
the customer may post his/her complaint to the head of Customer Experience at
Bhflcustomerexperience@bajajhousing.co.in

5 BINRRPR 303 136 2.B83NTT TOBITHE MBI 3 & eSNATT, MBI BJED0°
O 200078, mgb?sx-’% On 3, BRTRY, ey, 33T
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Bhflcustomerexperience@bajajhousing.co.in

Alternatively, the customers may write to The Head of Customer Experience at:
Bajaj Housing Finance Limited,

5th Floor, B2 Cerebrum IT Park,

Kumar City Kalyani Nagar Pune,

Maharashtra Pin - 411014

B0359£ 033N, MBI BIJ230° DFEDADRS m%c\—-’%@ﬁ B3, 208030TIT: 22323’
BPone égma‘g OE3ce®, 53¢ RRETS, B2 BB20,535° 2063 B¢, Bda30° Q183 Beed NS,
R)TI, abaaoao—-’%) &° - 411014

Level 3
203 3

If the customer is not satisfied with the resolution provided at level 2 within 7 days,
the customer may post his/her complaint to the Grievance Redressal Officer at
bhflgro@bajajhousing.co.in

M,®IONR 03 2 36) 2.B8NTTE BROS H0H3NT 32 035onFYD, 7 OIN 209N,
M,BBD) €33 [es803) BRTRY, 3a); BIoTHERTS Je3oTEss e9BZ0R 1t BT

bhflgro@bajajhousing.co.in Alternatively, the customers may write to Grievance
Redressal Officer:
B035e 03N MBI VYRR 2080320300 B0RDENTY Ne3oTEss e9QT0:

Hema Ratnam

Bajaj Housing Finance Limited,
5th Floor, B2 Cerebrum IT Park,
Kumar City Kalyani Nagar Pune,
Maharashtra Pin - 411014

e c30

2023023° HOROM® 300, Deoedre®
5 e Re0°® B2 [5e32),0 2083 DIB°F,
B0 De3 '6’&)3685 SN3 R8s,
domcrao—-’%) &%- 411014

Level 4
03 4

In case of non-redressal of the complaint to the customer’s satisfaction, within 30
days from the date of complaint, the customer may approach the National Housing
Bank by lodging its complaint in online mode at the Ilink
https://grids.nhbonline.org.in or in offline mode by post at the address given below
in the prescribed format available wunder the Grievances section at
https://nhb.org.in/.

M,®3ON J0HeR e5mHz308 BRTRY, BOBOBNTE), BT IHIT 00300 30 HIMS
2,91, MBBD 3 D° W) https://grids.nhbonline.org.in &0z shed e9gzso
BN dedend dvomE,  P[ReRT,  B@E Swwed et dpeSdY,
https://nhb.org.in/ J3¢) B0tHERTINL D2INTE) ©23de3 AN SBwe0DeE) B

BHRI weed National Housing Bank e9:3), Bom3eS0@ID

National Housing Bank,

Department of Supervision,

(Complaint Redressal Cell),

4th Floor, Core-5A, India Habitat Centre,
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Lodhi Road,

New Delhi- 110003

TR T2OTF Wy 05°,

Q003 £d ) 23:e€),239083 9eI08s,

(Redh O3 dz3n).

43¢ BB, Ee0°-5A, QoB03I0 He2)e3ees® [oe3o®,
e30ed Bees,

S33®D - 110003

In case of any grievance/complaint regarding Outsourced Service Providers, Account
Aggregator (AA) services and grievance / complaint relating to credit information reported to
Credit Information Companies (“CICs”) , the above Grievance Redressal Procedure and

Grievance Redressal officer details shall be referred.
BEFF[ et 39080 [eado FPFB00NR [o220RIT 03n)cde BU8Y [, e9820e3° eaNiee3n®

(00) BeSried a3 SBES @S Z0BINGR ("0IM") SOD RPROE SRE® [&HI
B0e0BRE BUBY/RRTINY FoTFEe), B 30T BHOHEATS BV FEHEDTR )
20HBA0S BOBT 9RBBDH DBTRTRY, ReweSead

16. GRIEVANCE PROCESS / @0t8033 =3,3,03

The below-mentioned process is followed when a Borrower writes to
bhflgrievance@bajajhousing.co.in
ToOMACD  bhflgrievance@bajajhousing.co.in R 8w 8  3¥808 3,300,

29 DBOTBeRHIT:

e Customer service associate reads the entire email to understand the customer query /
complaint

e M®I0 B3, | BRTRY, IBFI0RERYLL M [eeo TH0NBD) TOTPEIE Bee® €9y,
MaVCDle)

o Customeris out called to understand his stated and unstated requirements

e MIBID 33NRT Y 393 693565&1%33& rsfelevipla @6?3@@3@%@3 9230,
RVORBETINTI

o Grievance Team coordinates with internal departments to get the complaint resolved as
per the defined timeline.

o DoDHENRTS 0@e3) ANAS Fo0D30HE) BT, BOBOTE €30308 YLBRRART FoTBE
TRDIT3.

e |f the resolution is not possible within the defined TAT of 15 days, due to internal and
external dependencies, interim response along with timelines is sent to the Borrower.
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o 30303 TN V3T FoBaNDomN, 15 DINY 2.8MN BN3IT e30e3 VO3 mz,ﬁzsmrﬁac;&
DTOMTON 55033 3,38,03 DB) 33737 2359880DHRY, BLbTBerHIE.

e All queries are closed on e-mail and via telephone call.
o 2 BFNRII, Veheer® I BRTe0ed B R VZOR BOBOBLNHR)T.

Timely update is sent to the Borrower in case of any extension required in committed
timelines.
B9©D300R, ORI BOILIE 20000N TITBON JeD0dHS, BOA3IN e953ee3° FLbERNMHIT.

17. FEES AND OTHER CHARGES / e &h3) 238 2he,ned

The Fees/Charges as mentioned below are subject to change at the sole discretion of Bajaj
Housing Finance Limited. For any changes, the Borrower(s) are requested to refer to the latest
Schedule of Charges, mentioned on the BHFL's website
https://www.bajajhousingfinance.in/notice-board, which shall stand applicable.

230e€3 BT e (e, 22230235 TRION® 53PN Dede3rES [0S c)e3eedIN 2.¥9e0e3 T3
033953)c3e 22T0REINY R 39odewn, TOOMOTD TOW33 R TAE
https://www.bajajhousingfinance.in/notice-board € RIS  2ees3 2N
e300, RredeldesoN 1303, AR €9:3,03E5mHZT.

The Fees/Charges as mentioned below are indicative of the maximum amount payable as
such Fee/Charge by the Borrower. The Fees/Charges as mentioned in the Loan Documents
detail the exact amount payable. Unless specifically mentioned, the Fees/Charges paid are
non-refundable.

83 3PN IeDIT e [Boed, TwNMTD WR8TeToW N0z Qexd /BB BRIBRY,
DRV, Bex® EaBYEH0EIIHY) IFRDIT exDd [2He,NRYD, T9e38e3e500 DT HBPZS[Y
DRV, ADET N IZeDTD [FE), 0e33TLT e [Boe,NPY, 00E® SeBLINIDL).

Sr. Nature of Fee/ Name of When Freque Amount
No. Charge Fee/ Charge Payable ncy 33
3, Sed/De Qe / o adssseon S8
Jo. piketon B3I ToI3J23edd
1. Fees for Home | Processing At Application | Once Up to 4% of loan amount + GST as
Loan/ Loan | Fees / | ©988e8°3 | 2, applicable
Against Property | Commitment
BEI® Fees Bre® SRe3IT 4% [AR +
Berc e’ 20edR |38 03 €9:3,030e30me3 23DTE3
3R 3rvenw Boey,ried /
2he,nwd 2233 2e,nd
) (]
Page 18 of 33
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p> 4l HOUSING
FINANCE
BAJAJ
Sr. Nature of Fee/ Name of When Freque Amount
No. Charge Fee/ Charge Payable ncy 303
3, e/ e / Beod adsozon $e38,
Jo. Eille¥oky B3I To3T23ed
2. Fees for Top-Up | Processing At Application | Once Up to 4% of loan amount + GST as
Loan Fees / | ©983e38°3E) | 2add, applicable
£3055-0955° 30613 | Commitment Beex® B33 4% &[AR +
2e,ned Fees 9:3,030a30M)e3 TE3
B3 asm
2e,ned /
aoz;ﬁ 2hey,ned
3. Fees for | Processing At Application | Once Up to 4% of loan amount + GST as
Unsecured Loan | Fees / | 98BN | 2, applicable
0edR Bre,Nn% Fees 9:3,03)z30M0E3 B3
B3 osw
2be,ned /
33 2be,ned
4. Expenses to cover | Incidental On incurring | As and | On Actuals
costs Charges expenses when e338),0e° 1% edree3
DdE IOTRATeD | ,BoNs QDTN 93803
0ora3 2323 ied 2e,nKd DN Deed | DD,
odsozsen
5. Statutory Stamp As per the | Once Applicable as per state laws
Charges Duty/MODT/M | relevant laws | 253,
BTG Beyned  |OE o083 Jedead BORPINY Gksple]
@szsow_s DN TNV g U= 9:3,03e30rHZ 3
B3/ 02,8383 | 3320
/oA
6. Switch to Lower [Switch Fees On Rate | On Up to 2% of principal outstanding
Rate e, revision every + GST as applicable
38D W3, 23330 Al rate 298  e”8O8 2% IBR  +
235000 20=3,88303) revision | es3 adasorias B3edwses
s3vee3 23 od
20R,0e3
ady oee3
7. Switch in Interest |[Switch Fees |On Interest | On Up to 2% of principal outstanding
Computation (e.g. E‘i)QJ& Computation every + GST as applicable
From BHFL FRR to [2033e30c& change Switch
Repo Rate and 08 85923903 | B3 2308 8O3 2% S8R+
vice-versa) RITIREB0) PAIA{SPTA €9:3,030e3070E3 233
g Smpncd sree3 £3 530e¢3
AP TERADD
Page 19 of 33
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BAJAJ
Sr. Nature of Fee/ Name of When Freque Amount
No. Charge Fee/ Charge Payable ncy 303
3, e/ e / Beod adsozon $e38,
Jo. Eille¥oky BID To3T23ed
(erv0.
DI DHR®
DNP® e30°e30° Do
B3pe B335, e9dase
23e3 He30350N)
8. Mortgage MOF over and | At Application | Once Up to Rs. 10000 + GST as
Origination Fees |above applicable
(MOF) (Non- |processing 9883 | 2,
refundable fees dn. 10000 Z=3BR + SBT3
amount) - for [®30d» e €9:3,030e30rE308
secured loans 2ee3 Do2udF®
OB DO
2he,nwd
(cDoauch.p—G) (630{35
SoeBSN W) -
DTZ3 Bee RN
9. Cheque Swap |Miscellaneous | At request As and | As per expenses incurred
charges Receipts SO R,590 when ATHTINT DDENS 9TIT
235° D@° BONRD DI €93003
R&eégéﬁ%b I,
o359=n
10. | Security Swap |Miscellaneous | At request As and | As per expenses incurred
charges Receipts 23 &T0 when DTN D2DENS 9DTT3
B8.9,083 DT |53 e93303
2he,nwd ‘%&ese)aﬂ%i) B,
o359wn
M. Fees on account |Miscellaneous | On incurring | As and | As per expenses incurred
of External / Legal [Receipts expenses when DTWTINES DDETIH 9T
/ Technical Q3 ATINOR e9:33803
Opinion R£33MD DN e | DR,
w0F; [ TR | o3osont
30033 9,003
B0 BHe,n%D
12. | Reappraisal of |Processing At Once Mortgage Origination Fees as
loan after 6 |Fees re-application applicable

BAJAJ HOUSING FINANCE LTD.
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FINANCE
BAJAJ
Sr. Nature of Fee/ Name of When Freque Amount
No. Charge Fee/ Charge Payable ncy 303
3, Sed/ord | Hed /o | obezen SeER),
Jo. Eille¥oky BID To=3T23ed
months from | ©,3,0000 20, | D - 2,00
sanction 098, 2e33¢) | 2300 9732359 2,0233e385° 2he),
20230003303 6 ” ” e933,0e3rH03
3o 3033 e3next
d@oﬁ@nﬁd
13. | Hard Copy of |Miscellaneous | At request Per Up to Rs. 500 perrequest + GST as
Statement of |Receipts I BT | request | applicable
Account QA <8 T8 3e03R dw. 500 H[3R +
@B083° e 0ESR 203 3ried DRI | Beaoes o odemrbsod
TITE T
14. | Conversion of |Conversion On On every | Up to 2% of principal outstanding
existing loan to [Fees Conversion conversio | + GST as applicable
new product [SOZZeS 2be), n 098 98 2% IR+
(Term loan/ Flexi 2OSJIERAD  ®,3 €93, O3ve0rdE Bdmses
Term loan/ Flexi =0ee3 0T3S
Hybrid loan) 03y =3yee3
83N 3080
BRT DBEN
BODIER  (e3a30°¢
B0ex® [ 3, &3e°¢
Snent /B3, ZA
S0ex®)
15. Conversion Conversion On Event For Term Loans:-
charges for |Fees Conversion 5e3: Up to 3% + GST as applicable of
switching  from [BOSZeS Do), OSB3I0 principal outstanding +
Fixed rate loan to z30ee3 undisbursed amount (if any).
Floating rate loan e3a35%e e nOMoN:-
SHBE 333 RN W3 + J30IT  JeI3,
e30ex¢0n ({espianialeta) 230)
RyReesont 333 eo30dheorde3od 3% [} +
e 2DT%ES.
203339 ATEN
BOBZeD0 Bo,ned For Flexi Term Loans or Flexi

Hybrid Loans:-

BAJAJ HOUSING FINANCE LTD.
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FINANCE
BAJAJ
Sr. Nature of Fee/ Name of When Freque Amount
No. Charge Fee/ Charge Payable ncy 303
3, e/ e / Beod adsozon $e38,
Jo. Eille¥oky BID To=3T23ed
Up to 3% + GST as applicable on
Flexi Limit + undisbursed amount
(if any).
R3, e33% BN i F3I
R,z e ndmoN:-
RJ DI I3 X33
(o3)eEde 2308) ee3
e930DarE308 3% [AR 4+
RDTE3.
16. | Conversion Conversion On Event For Term Loans:-
charges for |Fees Conversion E3s Up to 1% + GST as applicable of
switching  from [@0S33eS Do), | BOBZeS30d principal outstanding +
Floating rate loan z0ee3 undisbursed amount (if any).
to Fixed rate loan £3230°¢ e3pex nOMN:-
Rpee3on® 333 90N 2308 + Q3033
30608 HBTE 3033, (03503 Clnle)
303 Spet wRobeb@Eed 1% &R  +
20339 ATEN p—
20330
goe,nd:
63355 For Flexi Term Loans or Flexi
B39 REDA Hybrid Loans:-

Up to 1% + GST as applicable on
Flexi Limit + undisbursed amount
(if any).

B3, 833 SR N e I

R,z e ndmN:-

B3, D3 +)30/F  R[e3I3
(0dodmedde  agd)  hedd
e30desordedod 1% S[3R +
RDT%E3.

Note: The Company would charge
additional interest rate risk
premium by 200 bps (2% per
annum) over the applicable rate of

BAJAJ HOUSING FINANCE LTD.
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Sr. Nature of Fee/ Name of When Freque Amount
No. Charge Fee/ Charge Payable ncy 303
3, e/ e / Beod adsozon $e38,
Jo. Eille¥oky BID ToS3Te3ed
interest on your loan account as
on that date.
RHAR: €3 D208 ), BSeexs
e959083° e e odhazeria 28
383 ee3 3oA03W 200 DT
(2% &.o.) BR[O 08 TIOT O,
S,0e003)0 €93, DRI
17. | Loan processing |Processing On  availing | Once Up to 2% of loan amount + GST as
fees - Flexi Loans |[Fees Flexi Term ?»33& applicable
R3 Spe’ e, (@303 B, | Loan or Flexi Beex®  R[edd 2% [IAR +
Hybrid Loan €9:3,03030M)e3 22D°E3
R3, 8
3eex® ez
R
e’ Bidwen
18. | Flexi Annual [Annual Applicable on | Annual Up to 1% of the Sanctioned
Maintenance Maintenance | Flexi Hybrid | Charge | amount during Flexi Interest Only
Charge - Flexi |Charge Loan DONED Loan Repayment Tenure + GST as
Hybrid Loan DOXET R, BT e, applicable and up to 1% of the
2R3, DOAEDB |NZ[eBE0 2o, | Srert  s3ed available Flexi Loan Limit during
dIeBEO 2o, - 293 0HarH3 the Flexi Term Loan Tenure + GST
a3 ')
ﬁ(.,t?{, %@@6 oes 3 as applicable

2B D508, DBIDE F3, Seext
DT e9z3HADE) 20T
RB33 1% B3R + esgodheseridas
B3 D) PJ, &30 et
930D 023 DB FJ, Sexd
Q3ad 1% [V + esFodeseridas
GST

BAJAJ HOUSING FINANCE LTD.
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Sr. Nature of Fee/ Name of When Freque Amount

No. Charge Fee/ Charge Payable ncy 303

3, Sed/ord | Hed /o | obezen SeER),

Jo. Eille¥oky B3I To3T23ed

19. | Flexi Annual [Annual Applicable on | Annual Up to 1% of the available Flexi Loan
Maintenance Maintenance Flexi Term | Charge | Limit + GST as applicable
Charge - Flexi [Charge Loan DONED
Term Loan XED B3, 83a35°¢ e, g3 AR P3, e’ DI0 1%
B3, DOXET | DB B 2o, | Srex® e SBR + e93,00TOrHE BDTE
ABeme0 B, - e9:3,030e50708
R 3, &3 Seex® 3

20. | CERSAI Charges |Charges for | At loan | Once For each loan, as per charges
(for Secured |CERSAI closure /] 2y levied by CERSAl+ GST as

maturity
Loans) registration applicable
CERSAI  2beyieh |RRTDT D et 33 SRedR, DRSTEITEDD
(R0og3 Jocodidod | SR DBR sheyred
Spemrion) e ried =DeiR;088 e BT egobmrbEod

21. | Fees for Miscellaneous | At request Per Minimum fee of Rs. 500/- upto 30
Photocopy of Title ggzcejipts SR Fgad request | pages and Rs. 3/- for each
Documents (for =3 additional page thereafter + GST

£33N .
secured loans) S IR | as applicable
edese®
8208371 30 ReNYICR 3 Be, The.
2peednezadn 500/- &3y Fo303 =3 2330
3rbenzy 2e), Qe Cp. 3/- + eFodena
(=Hogs 203
B30e5OR)

22. | Charges for [Document At customer | Per A charge of Rs 2,000 + GST as
Retrieval of |Retrieval request or | request | applicable per property
borrower’s Charges Termination per mortgaged with BHFL.
original 592, 53,0855 or Foreclosure | oo 4 AN ENGTIN SR To el [ B ST AREY
documents under 3 of the loan [1 Y BE I3 ey’ de. 2,000 +
Company's ST mortgag =

Page 24 of 33
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FINANCE
BAJAJ

Sr. Nature of Fee/ Name of When Freque Amount
No. Charge Fee/ Charge Payable ncy 303
3, Sed/ord | Hed /o | obezen SeER),
Jo. peketor B3I To3T23ed
BoDROD 2BANVDSB M,®3T Be0T | e9TBRN
33,R0HHaI AN AL ed g | we3, =3
D33 RO e3es 33,03
TB) 20TV, SN0 2,3
DD dadren €930 B0e03N
2e,ned RPCTERET0®
a3eed
23. | Facilitation of At application
executing (if MOE-MODT
MOE/MODT is applicable
e torar MOE-MOT |32 per Stae "
B538307 Facilitation | egpse Once ESbligéi?e()/_ including GST as
R EFERY |8 SRDODBY, | gz, | DR, 2,500/~ egodbeerda GST
S, Y& OE-MODT (002 200303
MOE/MODT T3, Bbe), BSoPNY
AN ALY RT3  MOE-
BFo0ENIRPIDSI MODT
ERTAN €9:3,030e3033)

24.Penal Charges / &3¢ ghe),nib:

a) Bounce charges - applicable in case of bounce of EMI, mentioned in below table.
a) 2325 2reynid - 83 FAR tle200°3) ITHPBIT A0 2P TorIrrd) el odasorhIa.

b) Late Payment Charges (LPC)- calculated daily for each EMI starting from the date of

Unpaid / Partially paid EMI till full due EMI amount has been received, as mentioned in
below table. LPC shall be accounted on receipt basis. These charges will not be

Capitalized.

b) 3808 HoH3 2heynth (DeFAR)- TRITA BT20800T [ ond: HSIAB anodod

esgoimorhad I3 Ao & VNI edenerId) IHPBITo3 AN0D Fpear 2393

SpI[), VB3NSR FRNodITeN S59,23080 SodeRrbIB.
DX R, B33, FBeRrHIW. B BreRURY :Le3STE SoBwIrbHBe.

BAJAJ HOUSING FINANCE LTD.
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FINANCE
BAJAJ

Bounce
Charges ™
(for every
Late Payment Charges (LPC)" dishonour
(chargeable per day for every | of cheque /
partially or fully overdue EMI) ECS/
3B=8 T3S abo&ﬁ%b NACH)
(De582)N\ (B3 2rrid: eogdsm 2Py
Bopearson ndas) Qedd Zoe,ried A
as00R T3 BRE, e, (285
_ DBBeRrb3In) BRTE |
Sanctioned Loan Amount = 502353
Ro2ptod Srexs 303 B303mocd
eaabaziééﬁ)
Top Up
/Unsecur
HL ed
(Rs.) (Rs.) LAP
D235D 63955 (Ri-) (Rs.)
o6 eom* | QD (TN. (8».)
(Bn) | a3 )
O&3(dn.
)
Up to Rs 15 Lakhs /
dn. 15 ©ZES8R 3 3 3 500/-
> Rs 15 Lakhs to Rs 30 Lakhs /
> dn. 15 ©gBord dn. 30 oFRYSSRA 10 10 10 500/-
> Rs 30 Lakhs to Rs 50 Lakhs /
> 8. 30 &g dn. 50 oFRYS8R 15 15 15 1.000/-
> Rs 50 Lakhs to Rs 1Crore /
> dn. 50 ©gthond dn. 1 B0e83 30 30 30 1.000/-
>Rs 1Crore to Rs 5 Crores /
> 8. 1 2nee3dors Bn. 5 Bneedricd 125 125 125 3.,000/-
>Rs 5 Crores to Rs 10 Crores /
> 8. 5 nee3dors dn. 10 Soee3ried 150 150 150 3.,000/-
>Rs 10 Crores to Rs 25 Crores /
> d. 10 2et3dhod dn. 25 nee3nvd=dn | 175 175 175 10,000/~
>Rs 25 Crores to Rs 50 Crores /
> 8. 25 dnee3ddor dn. 50 Sneednizd 200 200 200 10,000/-
>Rs 50 Crores to Rs 100 Crores /
> 8. 50 nee3ddor dn. 100 Snpeed3nizd 400 400 400 10,000/-
> Rs 100 Crores to Rs 250 Crores /
> d. 100 Spee3ddrot3 BR. 250 dneédrizh 1,000 1,000 1000 10,000/-
> Rs 250 Crores to Rs 500 Crores / 2,000 2,000 2,000 10,000/-

BAJAJ HOUSING FINANCE LTD.
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> dw. 250 dee3dord de. 500
Bee3nv’d=3n

8 HOUSING
FINANCE
BAJAJ
> 500 Crores /

> 500 pee3nied 4,000 4,000 4,000 10,000/~

“The Charges mentioned above are as applicable on the date of signing this MITC. These
charges are subject to modification and the revised charges as mentioned on the
Company's website (https://www.bajajhousingfinance.in/) will be applicable. The
Borrower agrees that all the aforementioned charges are excluding GST (if applicable) or

any other government levies.
Aedree3 39T Breynich B3 D0e0e3AN T rethad Beos3Word e odhasorhydsl. 8s sheynid

SomorBR 2.9Te3 DI D) Soxmodh SBestPies® (https: [ /www.bajajhousingfinance.in/)
39, 3BTl o=, 3 o eobmerd3dsl. ed IVRT ooy, Dot BoToEs
(e93,0352838) eordzmo a3drosF)le B30 Bzord 2he,nY:), 2.¥1ilRoBTTHAe) Ho2nT), Toerdd
%) 38.

25.Covenant Perfection Charge (CPC) for Non-Compliance to Material Terms & Conditions /
[, dodhrdnied s ads_aori%*dgl ea:bdaxad)d)da?ﬁﬁ 2,300 LOFpeor3 &e)& ("ReR™):

The Company shall levy the Covenant Perfection Charges in scenarios of non-compliance
to material terms & conditions of the loan by the borrower. Various scenarios for levy of
covenant perfection charges along with their respective trigger points and levy as well as
discontinuation are as detailed below / ST BedI Bz Jodhadbried HI) WS,

eoTOIBODS TR z3e3ned) Sozdodn JoFpear Bo,nB), IDWIA. 2.3 0T IdFprordod
Dondd), JPIen eFPHnY To20HI TBeeds eodnid DI IDWIE  Zone
B3R RVDIE300AAR DI BY[esBrid, IR I=0Zenha:

CPC (chargeable per
Material terms . . . . . month) *
=t and conditions Trgggegént Chargez;)e;yatzlé:;:)g;|7uat|on A& (B3 3ondR
N0, B dobsbried o PR e, APIorb3) *
>0 v FdRyrted ®o % (Rs)
(8w.)
o Home Loan
Non submission | 90 days from nnon- (HL)/Loan
of Title first compliance of any | against
Il head J
document / disbursemen oneoraheadsin | property
security t date Levy the category (LAP)
perfection Bezds 3,000
1 document / S3nde 39 Sesribab b3 3nes /-
MODT / MOE / 308 olzHe 2.oth (oessne®)
Mortgage deed / B202803 Sy Hexy, esd) ed3
ROC charge 90 B=ired GIA BV DI~ T )Y o TH ei:;e 6
creation D
b (Deta)
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R
BAJAJ
CPC (chargeable per
Material terms . . . . . month) *
::- ; ':; ‘g) :i?;;;:; Tr:fgzgageg)ént Charge;)eezyaclalszg:;g\;l?uatlon E:e,’ £ ; g‘_:é z:;,;gf; .
3.30. = €903 SABRPIDIS S =
- ) wIDynied ® (Rs.)
(dw.)
wherever BOTADTH T
applicable =Dee3 Top Up/
—— iraseursd |
o 258 03
TBoBYE0e3* |
ALK
2OZprarso Next calendar
. . | month from date
o) oes* [ Discontin| ¢ oy ring
Q02,883 [ Doz uation - -
| eoBS»I =3, | SRS AnB3 Be03Hord
e30%2,% 2He), 8233 ® S008 59,830r0°
BYTODFHD 3onid
Non-submission On non- HL/LAP
of revised NACH compliance of any | 223°Qe% [ 1000/
/ ECS debit one or all heads in | e50& -
mandate the category
registration Levy 8e3ndodd a3
wl'fer.ever odrPu3e 2.otd Top Up/
existing 3 P DeR) Unsecured
!nanc_late_ls ) Non curing of BR0DOTBHNY | e30m° @#/ 600/-
invalid / inactive mandate 3 23533 0%3
/ bank account registration kza:sam =g >
closed / bank issue for 90 ® D
account frozen/ | days period doed
other technical 90 B3INY
2 issue @dawq
@é%dé;ﬂd)ﬁ d.méotﬂeés‘
o 0tdeess Rneowes Next calendar
@5;336 / :33,,@03, 35"_’35@5& Disconti montlj from date
| 232,05° e932083* RbzBTe nuation of curing
swegeeRds | Bebebed B3 BroozBoss ) )
239,03° e98°0&3¢ RA33 2003 0. 30@0S
Bpexs [ 230 oy
32033 I,
ADS TordIrEe)
aao—-séas o023 [
QAINDTS 13236
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CPC (chargeable per
Material terms . . . . . month) *
::- and conditions Trggageg)ént ChargeELee\)lyadalsE;:;g\;l?uatlon 283 (33 3oridR
23 20 S, dodbebried = 2 2 ﬁ‘é PRI e, IDTRHIA) *
= Shd =t =0 ® (Rs.)
(dw.)
S359,0t3e83°
Rneeordedobady
VY IDDFHdH
Non-Submission On non- ::/LUAP/
of KYC-0VD compliance U PP d
within 90 days | 90 days from |-"Y Q‘;:;::;:‘; S
(where D-0OVD first 32 eI B . 500/-
was submitted | gishursemen SEBDHTD ey / s
at Disbursal). t date 3ree3 e30° e9z®
3 | 9083 2.9 2333 d&%3
832,08 Rt Next calendar
VY IDFHdH BaYcle]x] Disconti month from date
(DIDe30d B~208008 | nyation | °F CUTN9
:2’;"5;} &- 08I | g | drids Brsostor ) -
2 ® 200A 3. S3030°
)
V) BN 3W3). 3ot
HL/LAP/
On non- Top Up/
Non-submission | 90 da_y_s fro:|t1 Levy compliance Unsecured
of Re-KYC receiving 1 DBR¢[D | 5oq/-
documents, intimation | 5o eoIIrS PR
& |
wherever for Re KYC A plefaleitn)Yale) &
. 6305536 95 /
applicable. =ee3 53 5%
4 8-83, 2R P38 ok
e, 0dzsord3e) 13¢ Next calendar
B-@a‘;z, mggob,—&d Disconti | month from date
- nuation | of curing
?é?g:’;‘;“’d& “g‘:ﬁg’ B3 BroosBor - -
@ ) RA33 S008I 59,B30x30¢
3ond
On non- HL/LAP
Non-adherence
to any terms and 20 d:i);:tf rom compliance of any | D23°Qe55[D 3'(/)00
o . one or all heads in | e$0& B
conditions, disbursemen th t
representations, t date Levy 3(: ﬁcgosefg’g 3
5 | warranties, Snde * Top Up/
covenants as 393 B3 odsle 200 Unsecured
defined in the Bo02Bod BT deR) &30 eogs| | 500/-
Loan Agreement 90 B3 DBRB0DTBIHNY | 23633 &3
or Sanction ;3%1
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CPC (chargeable per
Sr. :::i';:;ti:i'::z Tri_.?%gegént Charge;)ee\:y&cgsz;:;g\;inuation 28 &nz%‘;rgoﬁ@ﬁ
2o, St Robsbrish | D0 sn‘émam&s/ N R )
2T SRy "Ryisd ® (Rs.)
(a.)

Letter oron (DR iFdeblalettn)iale]

occurrence of Dee3

any Event of

Default

o353 3e Beo,

Toryraid)

Snexs 2.3,00

eETI0 Next calendar

3020053 Disconti montI? from date

. of curing

33 nuation ) )

59,853,703 DI BooEHB

adrshde dabad B33 | o m,dodos

) =Woyicd, 3onid

59,351,

=9o80é&3nb

95330

23 0BNYRY,

GiplInalaleitn)as)

*The Charges mentioned above are as applicable on the date of signing this MITC. These
charges are subject to modification and the revised charges as mentioned on the Company's
website (https://www.bajajhousingfinance.in/) will be applicable. The Borrower agrees that
all the aforementioned charges are excluding GST (if applicable) or any other government
levies.

*Dee3 3VTeRT 2reynith 83 D02E3AN Bé o HvozBomd e odbzmerd3dss. s denwd
SroworBR 2.¥HE3 I3 D) SomAad Be3¢F;es¢ (https: [ /[www.bajajhousingfinance.in[) 38,

S=hpBdEod O™, 3 zhesicth emaboorb3s.

e 39T e Dond Rozees

(e93,0352038) eogizmo adesd)3e w30 TFrd Bhe,RHRy, 2.93RPoBDTHB D021TRY, ToMTD
%) 398.

26.Interest on Delayed Payment- Interest on outstanding EMI shall be levied on the amount

of unpaid Instalment from the due date till the date of remediation and shall be charged at

the applicable rate of interest on the said loan. This interest shall not be compounded.
26. J¥020z08 FTR3aD BedI 208- 2303 ADHT VR0 DedI 080Dy, Nedsd) HPoz3HB

T0H0E DT003RIBR o[BI oD RIS, IDTRHIW D) FedT Snext e
293, A 208 BIRE) IDTeRrHIB. s 228 0HRY, BoadeeRsernrdd)Be).
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PRE-PAYMENT CHARGES / S»ona 5033 ghey,nied

Floating Rate Loans to Individuals / non-Individuals except for Business purpose

Bpet3ont B0C Srextrich: B,3rw | 539,200 evtdesdss,A BACDBAL B,3ndet=0

Term Loan Flexi Term Loan Flexi Hybrid Loan

e3cdhr Snpext | &3 3 Soexs $ 3, B¢ Ses
Part Prepayment
Charges Nil Nil Nil
23on3: To=3 3, B TSR
Be,nd
Full Prepayment
Charges Nil Nil Nil
BPeOF TSI AR, B3R ARy
Be,nd

Zpee3ons 303 eiraea‘mb 59,00 encdedso,N 3 0dzemeN [ Fdriven c\)oc\_';
&3¢ 333 61393‘11% DR momdcb ( asugﬁtub 396603)**

Term Loan Flexi Term Loan Flexi Hybrid Loan
e3sdhr Snext | P 3 Soexs B3 B ¢ Soexs
Part Prepayment 4%*  on Part
Charges Payment Amount Nil Nil
23on3: To33 4%* 2ponBs T3 3R 2To R
Beo,nd 2303 Deed

Full Prepayment
Charges

TPLIF TS
Be,nd

4%* on Principal
Outstanding
e 2593 [ 2393

ADNS RY, &3
2300e° 30 ee3
4%*

4%* on the
available Flexi
Loan Limit

4% o3OS B3,

2300e° 3 ee3

4%* on Sanctioned Amount
during Flexi Interest Only Loan
Repayment Tenure; and

23, Bexe 28 3508, oS3
e93RODE)  DoWRTIT VRITI
2003 4*% SHA)

4%* on the available Flexi Loan
Limit during Flexi Term Loan

Tenure
23, 830 Seex® e9z30aDe)

03 DB FB, Seen® 30D
0ee3 4*%

* GST as applicable will be payable by the Borrower in addition to the Prepayment Charges.

* RIE0e38 BrO,NIN BH23),z300350N €9:3,03)e30m)e3 23dE3 0, TIMETD) Wa38T3e.

** Nil for Housing Loan closed by the borrower out of their own sources. The expression “own
sources” for the purpose means any source other than by borrowing from a bank/ HFC/ NBFC
and/or a financial institution

BAJAJ HOUSING FINANCE LTD.
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** JOMOCA @Sd)éﬁe 303 BweoNPor3 3R B2Rorn® e3ne N eifaﬁ?s. s emdoeeiaméﬂ "3,08 Sueonwd"
DOTB, 23908°| DB DVRDNDWR DY) [eITe0 BEITOD ﬁoﬁ@ AoB To® WLBAWR)BY,
BRVIITRD 2368 0339e3)T3e B DOWFE

Note: In case of Dual rate loans (fixed for initial period and then floating), the Foreclosure / Part
payment charges will be applicable as per the status (fixed/floating) of the loan as on Foreclosure

/ Part payment day.
NEHAR: BY0De® B3O8 Seexiy [oredridd) (s8os 9N HBE® I So33 Weesoner),

RCTERETO® [ 250MBs T3 BHO,N% FPeT ERLTT® [ 230M3: T3 AW BFT B0ed 23 (&3 |
RE30M®) 3,593 €93,03e30M1II.

Please refer above section on "Purpose of Loan’ as well for classification on Business purpose or

Other Purposes of loans availed from BHFL.
DDBPAFRNOV0T BB BeeaNIR) DIJT® eued gz 33 eurdednBord SHee3dTen

033, 20eDT 'S eSS entded’ D02y NS, BB S0el

Furthermore, the following conditions would be applicable in addition to the existing terms and
conditions / 933, 8sNTHE3 Ao eHI) W3S 228N B3 ey WBRYN 3RA 93,0331 E3:

A. Conditions for Pre-Payment / @»ond so=33meA wddyrnicd

1. Issuance of Foreclosure letter: 21 days from the date of request.
1. FPeTSERERT® B3, eRS: BRedF0DH HT03D0T 21 AINR.

2. Part Pre-Payment charges from Flexi Term Loans and/or Flexi Hybrid Loans will be NIL.
2. 333, &3:3°% Sex b 2B) /it F3 [E® SReTIVY) ond:s Swond @3 Benkd
QD).

It is hereby agreed that this MITC contains some of the key terms and conditions of the Loan and
supersedes the MITC if any received by the Borrower on an earlier occasion. Further, the parties
hereto unconditionally agree to refer and rely upon the terms of the loan agreement and other

security documents executed/ to be executed by them.
B3 D08E3R , BReAT B B3Y AORTND H3B) WBBYNVRY, 2¥1P0BIHIWT Harie TeweBdoR

R80T adcHTde 03D DR, VWD PV, NIV Do) B3 BB 2. BAYLINS. 22381, Boed®
2,038 AoHIDNRYD I 93D Fo0HeCRBE, 0DHB[IVODHS 38 J3R,063 woB)H0es NN
2053z0N0e Hd), )Py, evBeddTen B2 Suowd 3N adosdle 33000RT 2.3ER0RTTYT.

In case the execution of the MITC is done physically, the Borrower(s) acknowledge to have read and
understood all the pages containing terms of this MITC and are affixing his/her/its" signature/
common seal on the MITC evidencing the same.

D0EIRODRY, EPIBON FICDENSRPOITT, ToOMIT(Th) B3 D03V DodEAYRY, 2B RoBE e

RN, 2,098 3y IBFeBBER0BTIT Do) 2.9BAWTIT Y 9BB, WS w3 Bwwd
D0IEIRODE) €33 38 [€9TT [ [TeIioR Qe 9y, e90833YT.
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In case the execution of the MITC is done electronically, the Borrower(s) hereby agrees and
acknowledges that the Borrower’s action of entering the one-time password and/or clicking the ‘I
Accept’ button or appending his/her electronic signatures on this MITC, constitutes a valid
acceptance by the Borrowers of the terms and conditions contained in the MITC in relation to the
Loan and creates a binding and enforceable agreement and that the Borrower (i) is at least 18 years
of age, (ii) can understand, read and write in the English language, (iii) has read and understood all
the terms and conditions contained in the MITC in relation to the Loan; (iv) the Borrower and all Co-
Borrowers agree to be bound by such terms and conditions contained in the MITC in relation to the
Loan and shall not dispute the execution of the MITC and (v) the mobile numbers and e-mail
addresses submitted to the Company belong to the respective Borrower and that each Borrower will
update the Lender of any changes in their own mobile numbers and/or e-mail addresses.

2. B000  FODENSIRIDIBENBL  ITBYRR0N ISBBB, TOTD(D) 2,00H-23000DH BIRTE e e
SRedE DI [e95e0 ‘DD WQHBRRZER' 3¢ o), §F° [PRE 9P B3 D0DESD e
es3/estad BT AT BBHODTY BedT 3,00 [POT [TIVMPTD B3 ZRVT WwRHERWNTIT D)
e90Ne30VTYT.  Bed!  To20RDATB038  D0EIROHE)  2.PNRPOBDT  AoDNRD DI WIHIWD
TIOMICO0T HRFE0T BT VY 20D 3B 23ONPITVBTT 2HOTWIIY, B3IV &Y,
TIOMITD (i) 3R 18 S BoRNB[0NTYS, (i) RONT® 239zORY, LIBEIBERYRBITD, 2.T3IBOTD
DRy, 208032030, (i) Breednt BooRIWoS D0e1E3R01E) 2.8 POBTHE Ty DD FY WSV
2,08 &3 REINRER0BIIT ; (Iv) TS DI DY JB-TIOMICD e Bo20HRToI
D0EEIVODEY, 2PN POBTEE 08B AW DB RIBAI PG TNTen 205 F98 0By, DOEEIVOD
F20DENBRRITDITODHRY, eBDR)NR) (V) B0BAN QR 302 e JonRed ) Bedeer PR
3030 DTMeBON Fe0W ) =3,80802) TLMITD I, Jo3 Beeder® Josdned 3) [earer0 qedeer®
QPIVNB R 0350e3)E3e WITEINHRY, TIOTIION e923ee3° 35T T.

**In case of any inconsistency between English and Vernacular Language, English language shall
prevail.
** .00 3088 Yofeaa® D) ;GPeaD g VS aloeie Oe3ad ERotesE YOFT, Fofea® gomabige

9080300 DOrEIoIN DI,

Signature of the Borrowers / Co-Borrowers Signature of the Authorized Officer / Lender
TIOTITD) | VB-TNMITT B 9533 90TD [ TOZT B
Name of the Borrower(s) / Soerad(3) Name & Designation of the Authorized Officer:
BID): ea@égé 290T003 BID HI) BC:

Date / B>9203: Place / g%:

Note: Please visit www.bajajhousingfinance.in for future revisions to Company’s MITCs and other
digital services of the Company.

RsHRAR: B30T D0EINED Y BoTAOD BBV Be3e3er® [eadndN 233 HWOR,TEBRIMN adedes),
www.bajajhousingfinance.in 13 23e&3 Qe&.
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