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MOST IMPORTANT TERMS AND CONDITIONS (MITC)
Jifar wgeagof fAaw oz o (grsmEaRd)

Pursuant to the terms and conditions agreed to between BAJAJ HOUSING FINANCE
LIMITED (“BHFL" or “the Lender’) and the Borrower (“the Borrower” or “the
Customer”) as detailed in the Sanction letter, Loan Agreement (“Loan Agreement”), the
Top-Up Loan Addendum, Disbursement letter and/ or other documents, if any,
(collectively referred to as the “Loan Documents”), the Key Terms and Conditions are
mentioned in this MITC.

ool gRFRT B faifids ("diuagwmee a1 "dew™) ofk IURGdl ("SURGdl" a1 "ehedR") & di9
fAaH 3R raf ot R g8 TeHfd & SR, M wiey, i YiiHe ("eits glfide™), 2fu-3u & gsen,
fewreiHe ciex ofiR/a1 3 Siegie, SR @13 &1 (ol Arfos ®u 4 "di StergHe” thal STTdT 8), H &t
faeror & SR, He Fem ok ot 39 HemEdR | Ifeerad 8.

This MITC must be read in conjunction with the terms and conditions of the Loan
documents. The Loan availed by the Borrower shall be governed by the Loan Documents.
In the event of any conflict between. the MITC set out herein and the Loan Documents,
the terms and conditions of the Loan Documents shall prevail. We will be issuing
customer login credentials (user id and password) through which customer can access
Loan Agreement. In case customer is not able to access Loan agreement on portal, a
request can be placed to provide copy of Loan Agreement and thereafter photocopy of
Loan Agreement will be facilitated.

39 QRSS! ht o SiegAe & aw 3iR <raf o a1 uet ST A1feq. SUReRd! gRT foram mar &, &+
STergc gRT (a3 fehar Sge. agi [uffa fehg g wHengéist iRk« Stergrc o ot feohet oft cemera
&1 FRIRY &, o <Tergic & Fram ofik o L 81, 89 SesR dlT-3 ShalRied (ToR STSe! 3R Uraas)
STRY hdl, STaeh A1e0d § ehietR 9 UHHe UadY o Tohd 8. STR hiemR Uidel R @9 Uide oy
Tl PR UT 3@ &, at o Qe <l pidt U ahet o forg SIRYe foha ST TehdT & 3fR 39 a1 &fiF @i
&t Bt e ht SITgE.

APPLICATION NO./TGAIcher Far.: -

NATURE OF LOAN: &1l &1 WehR: [ Secured Loan /3e/s &9 [1 Unsecured Loan /3 aeRNg
SIC)

TYPE OF LOAN:/ @9 &T UehR: [] Fresh/ Purchase /%1/ U< [] BT /&i¢ (1 BT+ Top up /
S+ efu-3mm [ Top Up /2Ta-3ma

®To be signed by all Borrowers/ Co-Borrowers
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*The EMI is indicative and may be subject to changes depending on factors, including
but not limited to, the date of disbursement, actual loan amount being utilized and
the stage of construction of the collateral. A system generated repayment schedule
of the loan will be shared separately. The repayment schedule specifies the break-up
of Principal and Interest components for each EMI and can be accessed from our
customer portal on the website and mobile application at any point in time.

*3UASTS Tichide g 3R BRI o YR W URTdH o e gt Topdlt 8, oiod fewdia 6 ari,
STIRT I ST dTeft AT @i ALY SR SDicteXd o HHTT ST TROT MA &, AfchT -6l deh A

el 8. < &Y JuTTelt GRT AGR i 718 G St S1enT & AaR ohl SQrfl. grofirar srgeeh
H udeh SEHSNTE & HereH 3R <a1eT o fdaror &of gidn & 3R 34 fohelt off g derarse ok Hiamsa
TG R gHR iR Qiédl & 3@ ST Hehal &

3. INTEREST TYPE / <a1s1 UehR:

Annualized Rate of
Interest

arftfer oot R

Applicable Annualized
Rate of Interest

AN aTfifeh =aTet &R

[J Floating Rate of Interest/ waiféT &met &%
[] Fixed rate of Interest/ sarst & fthere &=
[JDual Rate Loan/ &g & T &1

If availing only
Floating Rate of
Interest, Type of
Interest

g Faet g st &R
HT AT A R &, df ST

bl YUchIR

[] BHFL FRR Linked/ SIUTUhTd THIRIR Y felas
[ REBLR Linked/ 3RS UaieR 9 foias
[] Sambhav FRR Linked/ T¥d TH3R3R T foias

BHFL FRR Linked
Floating Rate of
Interest

FTAUHTA THITRIR I
foiare uaifém et R

BHFL FRR / fi09UhUd THIIRIR + Spread / TS =
Applicable Floating Rate of Interest / @] t=iiféT sarst

REBLR Linked Floating
Rate of Interest

IRSSTASR F i
TeAHfET =Tt &1

REBLR / 3RssUASIR + Spread / OIS = Applicable
Floating Rate of Interest / @R GetféT sumet &%

Sambhav FRR Linked
Floating Rate of

Sambhav FRR / T9d Th3IR3(R + Spread / TS =
Applicable Floating Rate of Interest / @] t=iiféT saret

Interest =3
g THITRIIR ¥ felas o o o
i )t s S et i 0 o per
annum / ufaay
Fixed Rate of Interest | _____ _ % per annum / ufdad
o Sl RAfa R
Page 2 of 28

BAJAJ HOUSING FINANCE LTD.




3

HOUSING
FINANCE

BAJAJ

Dual Rate (Fixed + Floating)/gIg31 &3 (fhas + wlfdm)

Applicable Annualized Rate
of Interest

AR] aTfiieh &7 &

Fixed Rate of Interest during Fixed Rate Tenure followed by Floating
Rate of Interest during Floating Rate Tenure

fohereg ¥ Y 3rafd & SR =TS Y fthere &R 3k 3T a1 Telfdn 3¢ srafdy &
R T & )

Fixed Rate of Interest
during Fixed Rate Tenure

fohares er <Y arafd & k=
fthere &1 @

______ % per annum. / ufday / Monthly Reducing / ATfieh aheldt

Type of Floating Rate of
Interest during Floating
Rate Tenure

TAIfT 3T Y 3rafY & ERA
TN &TST &R T UehR

[] BHFL FRR Linked / SlUaU®hud THIRIIR & felas
[1 REBLR Linked/ 3RENTIMR @ feias
[J Sambhav FRR Linked/ ¥¥a THIIRIIR ¥ foias

BHFL FRR Linked Floating
Rate of Interest

FTITHTT THIRIR T foiae
AT =TSl &*

BHFL FRR* / §lT9T%hU« T3RR3R + Spread / I = Applicable Floating
Rate of Interest / @] GeAifeT TSI &
______ %+ _ . _%=_________%perannum / ufaay

REBLR Linked Floating Rate
of Interest

IRSHNTAINR F felas weAifear
e R

REBLR* / 3TRSdUeI3TR + Spread / ©IS = Applicable Floating Rate of
Interest / AR FeAlfeT &TeT X
______ %+ _ . _%=_________%perannum / ufaay

Sambhav FRR Linked
Floating Rate of Interest

YT UHSTRIIR T foias weAifén
ST &

Sambhav FRR* / Td Uh3IR3IR + Spread / & = Applicable Floating
Rate of Interest / @ wilfén &ret &R
______ %+______%=_________%perannum / Ufaay

*The Borrower agrees that the Annualized Rate of Interest shall be computed basis the applicable
BHFL FRR and/or Sambhav FRR and/or REBLR applicable on date of commencement of Floating

Rate Tenure.

*JURehdl TgHd ¢ foh Tk SATST &R <hl TUHT, T & <l 3afd = g ol fafd iR an] Sfigauthye ThemReR
3R /AT GUG THIRIR 37 /AT SIRSHATTASIR h SR TR chl ST,

Moratorium or subsidy: /ARTeiRaw ar gfa$:

Date of reset of Interest (if any):/=arst $ide i fafY (3R =E &):

Modes of communication of changes in Interest Rate/ =a151 & # uRad=i & ar #

T T ATH:

BHFL is entitled to revise the interest / EMI rate upward or downward from time to
time during the loan tenure, and with due intimation to the Borrower, due to changes
in BHFL FRR or Sambhav FRR or REBLR or due to regulatory requirements. Any
revision in the rate of interest is effective prospectively. Other components of REBLR
Interest rate type loans can be reviewed once in three years and changed if required.
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BHFL shall inform of such change in Interest Rate by sending letter to the Borrower
on registered communication address/ mailer on registered E mail ID/ Message on
registered Mobile No and/or by updating its Website. Such communication through
any two alternate modes of communications mentioned above shall constitute
sufficient notice to the Borrower. If such change is to the disadvantage of the
Borrower, the Borrower may within 60 days and without notice foreclose the Loan
account without paying any extra charges or interest.

SUauRud, Aame Smagedrell & GRUT I SUGUHUA UHIIRIIR I7 J9d THIARIIR a7
ARENTANR H Feelra & HRUT, & fafd & R TH-G9Y UR sITS1/STHSATE &3 &l 9o a1 hH
e T gheR . &1 &R H opig o} Tente duifaa ®u @ gt gifl. STRSEIUTSIR &1t & & UehR
et A oh 31T U3 bl i auil # Ueh IR FHIET I ST Achell & SR TRl TS WR Fcet! ST
gohd! §. STAUHTA =751 &R H 3T ARG o IGATd chl STHhTR] SURhd! bl 3ch Ioies TATIR UdT/
AwS A ISt WR A Uoiae/ A0S AiaTsed FoRk IR A49 dsiax 3fiR/TT 31U+l dedrge IR
JUST hch UG Tl JU<h UATIR U o fohelt off &Y denfclien ATesd & ASh 778 a1 ont SUReRd|
& forq vt T AMT STQ. 3R UHT SedTa SURed! o folg Johdcs &, df SYRadT 60 & &
HieR 3R fomm Fifed & famm foredt sifaReh Yook a1 sarst a1 9TaT fohg o STeRTSe ohl thiRardlST R
gohd 8.

In the event of any revision in the Annualized Rate of Interest, you have an option to
switch your loan from floating rate to fixed rate and vice-versa at the time of interest
rate reset. Conversion charges for switching of interest rate types between floating
and fixed rate loan are mentioned under Fees & Other Charges section below. Also,
it is clarified that upon conversion from floating rate of Interest to fixed rate of
Interest, the applicable fixed Annualized Rate of Interest shall be 200 bps i.e. 2% (two
per cent) per annum higher than the floating Annualized Rate of Interest applicable
prior to the conversion. Conversion shall be affected within 30 (thirty) days from the
date of receipt of such request in writing from the applicant(s) and that such option
to change from fixed to floating and/or vice-versa shall be available for a maximum
of 3 times during the entire loan tenure. Further, please note that Fixed Interest Rate
Type Term Loans attract Partial prepayment and foreclosure charges as defined in
the "Pre-Payment Charges’ table. It is hereby clarified that this paragraph is only
applicable on loans with Floating Interest Rate on Equated Monthly Instalments (EMI)
based 'Personal Loans’ wherein the definition of "Personal Loans’ is as per RBI's
circular on “XBRL Returns - Harmonization on Banking Statistics” dated January 04,
2018, as amended from time to time.

aiftfer saret & | ot oft drrierq &Y fRATT H, Smudh o9 =TT &R & TRMeE & 9HY 31U i aht
TAfET &R O foheres x| dgat 3R 39 [Auid @t ol [Aehed glaT 8. TellfeT iR fhaRs R el &
T STST X S UhRI ohl dgem o folg hearoiT Yok 1Y "I iR S1=1 ek’ TR H iy 7T 8.
g MATaT, Ig TE fohar Srar & o welifdT st R & fthers =a1eT @1 F 915c11d et WR, ] fthers
aTites =ameT & 200 i, srufd sada & uger an] TeAlfe anftien saret &< & 2% (aF ufam@) ufa
e Siferen ghift. IURGdT (SuRepatat) T forfea & 39T sty Ut 811 i ai & 30 () AT &
ftR ggara ganfag ghm sik fhaee @ weiifde ofiR/ar 3Tk fAudia s & U8 fAaed o1 IuahT
Gquf & S7afd o SR SifArehdd 3 IR fohaT ST Tk, 38ch STeTaT, Ul & < foh fthere =amet @
YR ok <H ol | 'H-0He ook’ ¢l # aRH9IYd SruR 31ifreh ti-uHe 3R thiRexiIoR Y[eeh &7d 8.
39ch gRT I8 T b SITdT & foh a8 ORI had! AT AT fehad (SUHSITS) TR STTUTRA Ui
TSl R a7 "I A R AR 81T 8, o 'adf+et o+’ &k aRHTST 04 S+at, 2018 o STReftens
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&+ "TeaeIRyd Re - S giferd w arisre” uRkus & oaR 8, s g9g-g9g w eifad
forar ST 8.

4. LOAN TENURE/ e it e@fd: ____ months /T8

Dual rate / Slgft e=:
Fixed Rate Tenure / ftha<s & shrdehlet __ months / A8

Floating Rate Tenure / Tlfé &R @rfaret | __ months / TgA

Note: ‘Loan Tenure' mentioned above is inclusive of Pre-EMI tenure, My EMI Period,
EMI Holiday Period, if opted. Pre-EMI as applicable will be chargeable from the
applicant(s).

& & SHUR I3 T8 "o ohl 31afd' § A & th-3umens srafd, Arg Sgasns safy, Surens gifes
JafY (SR AT 71T 1), AN W-SUASATE Ywediche ¥ agelt atv ghft.

5. PURPOSE OF LOAN/ Sl &hT3ed:___ _

Purpose of Loan | [] Purchase of New Property / Builder Purchase / 78 Ufuct
applicable for | i WIRY/faeer @ @AY

Home Loans
(Please tick the | U Self - Construction / @-fmior

appropriate
choice)

dae &

B ferq ey [] Resale Purchase / Purchase of Old Unit / 39
T &1 IBA (FuaT s P

Jug+h fAeea w R+ e e

)
Purpose of Loan | [1 For cases where all Borrowers are Salaried Individuals

applicable for non- | - Personal Use / U ATHdT & foiQ, STgi 9t SuReal da=rift

[J Purchase of Plot and construction of house thereon /
TATC chl WRIG Td 39 TR Hehrd opr fAafor

Home Loans = € - aafeTd SuaiT

g | & ﬁt{ [0 For cases where even one Borrower is non-salaried or

T S T I8 a Non-Individuals - Business Purpose* / Use / T& AWl
& foTu, ST8T Tep oft IUReGdl IR-da=1 Y a1 iR-aaf<h & - g
38T [IuTNT*

*Illustrative list of loans which shall be classified as loans for business purpose:

*JATER0T oh T4 | I A I gt [S8 caraaniies I8a & &4 o ®U H diffepd fopar sam:

e Lease Rental Discounting Loans.

o citel e feEenrdfén &,

Page 5 of 28
BAJAJ HOUSING FINANCE LTD.




g HOUSING
FINANCE

BAJAJ

e Loans Against any Property availed for Business Purpose / Use such as Working
Capital, Debt Consolidation, Repayment of Business Loan, Expansion of business,
Acquisition of Business asset or any similar end usage of funds.

o ARG I/ IuANT & forg foreht off uiudt R forg g &, Y wrdefiar gsht, ot Tfe,
fasma &9 & gATaE, fSoa & AR, fosme gde o sifdug a1 % & &g off gEe
SN,

e Loan for purchase of Non-Residential Properties.

o TR-IMMETHT UTadl @WieA o forg ferar mar & .

e Loan against security of Non-Residential Property.

o TR-SMARIY Uil T Rt wR foram mar &i.

e Top up loans for Business Purpose / Use such as Working Capital, Debt
Consolidation, Repayment of Business Loan, Expansion of business, Acquisition of
Business asset or any similar end usage of funds.

o ARG I/ e IughT & forg 7y &fu 3rg &, I wriefer gohl, @t a9, fAvma
A T gAY, fore e o1 fodR, foste q&e a1 ifewrgun a1 the ot ehls TH IJUThT.

5.INSTALLMENT TYPES / f&h2d & UehRR : Monthly / #1f@e&

] Term Loan /H &4.
] Flexi Term Loan/uteR—ft & .
[] Flexi Hybrid Loan/wa=f} grsfas #i4.

Adjustment of payments done by customer to loan account:

&I 3hISE # heeHR ZRT fahy 1Y T 1 UesRede:

I. Termloans (including Flexi Term Loans) / & &4 (veia<ft e &1t 9fga):

a) Customers making payment through any mode other than the payment gateways
(i.e. RTGS/NEFT/IMPS/UPI etc.): Credit to the loan account will be done post
receipt of the clear funds by the Company, (Normally same day except in failure
transactions).

a) Odc led & Sfemar SR GeemR fRH off o= @i @ dH wa g (W9
ARG/ TEUHE  Séudiog/gdters onf): @t &) ths fier & a1e @i srede § e
foRaT ST, (STOhet SiSTaRT it BIgHR ITHAR TR It )

b) Customers making payment through payment gateway (e.g. bill desk): Credit to
the loan account will be done on receipt of funds by company (normally T+1 day
wherein T is debit date to customer account).

b) 3R hEcHR UHC Ted & ATHA Y A ded & (S bill desk): Ut &t the fem & a1 a4
3ThISC | thise fohaT ST (AR R T+1 4, 9™ T veemR & srahrse T sfae giv & fafa
gl 8).

c) Banking holidays are excluded for computation of credit period as funds are not
received at company end hence it can be more than T+1 days. Customers are
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advised to check specifically banking holidays before transferring money through
payment gateways since there may be more than one banking holiday, the
difference in debit to customer bank account and credit may go beyond T+1 day.
c) difch gifcrs aht ehfee srafdr i ot & nfier =&t forar Strar 8, srifeh chut ol the =7gl fAed 8,
zqfely g T+1 AT T o1fdeh gt GohdT §. HEeHR ol TelTg & STl & fob UHe Ted & Ategw & 09
SRt o3 © Uget fafiy U & difch gifers 9 o, ilfch Tap O Sifereh Sifch gifrs gt dahd 8
3R hECFR o sich 3TehSe § Sfoe g1 3R shige g1 7 T+1 & & 31fdeh a1 3iaR gt Teparl &.

d) Transactions where customer account is debited but credit is received with delay
at payment gateway’s end to Company due to error in payment gateway, credit to
customer account would be given on day of receipt of credit in Company’s
account.

d) U giviar™, Sigl etk & 3rehrse & 3fde gt o §, Afh Ui fed &Y T & Rut, 9de
cd &l IR § hu- ht & o T1Y shise UT giaT 8, af T H hu-l & kIS | shise g1 &
o TR & 3reprde A ehfge fovar e,

Il. Additional conditions for Flexi Term Loan where Loan amount is greater than
Rs.1.00 crore / W=t o &9 & fog sifalR=s o, sigi aiiw & af .1.00 == @
31fdeh &:

a) For flexi payments cut off timings would be 1 p.m. on normal banking working day.

a) AT Sfchtl i f&ad TR TetaRiT S7TaT™ o foIg She-3iTth rsfa 1<t ghm.

b) Amounts transferred prior to 1:00 p.m. on banking working day: Credit to the loan
account will be done on the same day [except payments through gateway, as
mentioned in clause: I(b)].

b) sifch e g W 1:00 I T Ug iR i 718 ;I feT A Sreprde H chige v strgm
[+[TaT Tca & H1eaH & A hl Blgahe, 41 foh @e: I(b) # Ifewifad 8].

c) Amounts transferred post 1:00 p.m. on banking working day: Credit to the loan
account will be done on T+1 day.

c) dfchT &R Rad R 1:00 St & 916 ZITHR i 715 1A T+1 &7 IR o9 3repde & hise fopan
ST,

d) Payments done on banking holiday: Credit to the loan account will be done on the
next working day. Customers are advised to check specifically banking holidays
before transferring money through payment gateways since there may be more
than one banking holiday, the difference in debit to customer bank account and
credit may go beyond T+1 day.

d) sifeT gife? R fohy 1T o7Ta™: & 31 H 3iTet S f&ad oR dhse foham SITq. shee R ot
TaTg & STct ¢ foh OHe Ted & Arend 9§ 09 i ahi 9 Uga Oy &0 & dfh gifers deh &,
Hiifeh Yo T Hfeeh Sfch gifers gt Tond & 3R hieiR & deh 3rchrde ¥ sfde g ok hfse g
# T+1 f&a & 3rfereh ohr sick gl GehdT 2.

e) Transactions where customer account is debited but credit is received with delay
at payment gateway’s end to Company due to error in payment gateway, credit to
customer account would be given on day of receipt of credit in Company’s
account.
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e) UF givtarM, S8 e R & 37hI¥e O sfae g1 91 8, wifch UHe Ted &hi IHT o hRT, UHC ed
F R T hu- ht A & IY thige Ut g 8, dt BF & hu-! & 37ehee | thise g1 & &

ehecHR h 3ThTde H shize fohar Saem.

6. SECURITY / §Raf:

e The charge created / to be created against the Property/ies offered as security in
favour of BHFL and / or any other collateral / security as may be created in favour
of BHFL is/are considered as the security of the loan, which is detailed in Loan
Documents. The Security shall mean and include mortgage, guarantee and any
other form of security as deemed fit by BHFL for securing the loan and submitted
by the Borrower accordingly. The Borrower shall produce such original/copy of
title deeds, documents, reports as may be required by BHFL.

o HUTUHUA & uet H 3fiR/aT fohdlt 317 Shieciexer/RIeriREY & U H, QRefm & w4 | UaH fhg 1Y
UTél & foIq o a1 / 1T S aret {[eeh, ST SUAQthEd & Uel # ST ST HehdT 8, 39
A Y QRe & TU H 7T AT @ SR o Sfagdc | oo 8. JaiRE o oref g ofk g
At AreteT, TRE iR fanedt oft o= uahR i re, S s digauthee gRT & Y gRfa
Y h TT IUGh THE ST & 3R Ich SR IURehdl GRT FatHe fohdT SITdT 8. IeRehdl
HTIYHT GRT TGk T AR S R T3 318, Siagrie, RUte i Ot fe1/aprdt uar s

e The Borrower shall bear all the charges payable for the creation of said security
and shall take all the steps required for the perfection thereof.

o IYRKdl AT GR& & A1 & fog Tt S Yeor o1 =g IS R Ih! guiar & fag
3Tageh T SheH IST.

NOTE: If it is an Unsecured Loan, the aforementioned clauses w.r.t. to security
shall not be applicable.

ST & 3R Ig ATHRIIS oI 8, ol GRE ¥ Heifdd YefenfAd Iufas oy T8f gi.

7. INSURANCE OF THE PROPERTY/ BORROWER(S) AND VALUE-ADDED PRODUCTS /
UTgEl /IURGdl (SURBATSIT) T TR IR deg Y3 W=ae:

e It will be the Borrower’'s responsibility to ensure that the Property offered as
security, is duly insured for an amount equivalent or above the loan value from
and against all risks, with BHFL as sole beneficiary during the tenure of the loan.
The evidence thereof shall be given to BHFL whenever required for by BHFL

o g gAY o1 IuRehal ! fmierRY gt foh gremm o &u | uar o 75 uTudi, ofiH &l safdr &
R, fTguhya & Ty fafdead Tu & goft SHifest & forg srreR 1 a1 399 sifdes fy & forg

391 & 9V, fUTUhue gRT SRl i1 TR SUhT 9187 S U=qthue ol fear Siram.

e The claims & coverage will be governed in accordance with the terms & conditions
of the insurance policy issued by the insurance company.

o &1 duf grRT SR fhy g gy uiferdt & A g 2raf & SIgUR FoF SR savet fFRifAa
fopu ST,

e BHFL offers enrolment, only to its customers, under various Group insurance
policies in the capacity of a Master Policy Holder. The role of BHFL is limited to
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the effect that it only facilitates at the request of the customer to apply for an
insurance policy from the insurance company. However, the decision to issue an
insurance policy, provide requisite insurance coverage and settle any future
claim under the policy would solely rest with the insurance company only.
Insurance is the subject matter of solicitation, and the Borrower has considered
availing the same voluntarily. BHFL holds no warranty and does not make any
representation about the insurance product, the underlying terms and conditions
and/or benefits of the insurance product, the manner of processing the claims
by the insurance company. Further, BHFL shall not be responsible for acceptance
or rejection of the request for insurance policy and/or claims, the manner of
processing of claims etc., in any manner whatsoever. All or any grievances in
reference to the insurance policy will have to be directly taken up with the
insurance company only.

HTITHT ARCR Uiferdl glead & dgd fafa= qu geaiy uiferdt & foig dhaet o sheead &t
&l I UG hdT &, SgaUthyd i qfHehT 39 UG ddk UIHd & fh I8 had ek &
Y TR AT o F Z2aRE Uiferddt & foiy S1erg el ot gfaem ueH el 8. gTedifch,
SRY Ui TR & ol 0T, STasaeh SR Thavsl UG dheT 3R Uiferelt & dgd vfas
& fohedt oft Fete & foly Teatic T SRR chael AT o=t & U 81 1. 94RY 3TIg &l
faro-a%g 8, 3R IYRedl 3 WeaT A 3gehT 71 IoH R R o 8. Sfiyaumue g ard
el 3T & 3R dg URT Ulsar, SRY Meae & dgd Fam ofR eraf efir/ar @l ofk ofiam
U GRT T TIGT A & dich o IR H hig RUSIe’M gl &dl 8. §9ch 3aATdT, dauthye
2R FetH oh UG & dien] 1T o forg, Tiffereht ofiR/ar aetd & STRTY ol TR AT SRAThR
et 3 frg, foredt oft e & Foram =i g, et oifevelt & daf & wft ar et oft Rreprara
& forq chaer AT U= § Y TUch AT BT

Value added products are the subject matter of solicitation, and the Borrower has
considered availing the same voluntarily. The role of BHFL is limited to the effect
that it only facilitates at the request of the customer to apply for such value-
added products from the service providers. BHFL holds no warranty and does not
make any representation about the products offered, the underlying terms and
conditions and/or benefits of the products, the manner of processing the claims
/ services by the third party. BHFL shall not be responsible for acceptance or
rejection of the third-party products offered and/or claims, the manner of
processing of claims / services etc. in any manner whatsoever. All or any
grievances in reference to the products availed will have to be directly taken up
with the service provider only.

Y 38 UleeRe AR & fAwg-a¥] & 3R IuRehal A Wideh U  geh1 o1 IS I fdehed
1 8. SITTuhTe i Jfiier 39 uHTg deh WA ¢ for g afaa verarsit @ 88 deg-uss tisae
& foIg ItTE ohx o hEeHR & IRIY Sl hadl JITH 1T 8. STAYHRTA SR fohy S arat
Mede, Sidf-fgd o ofiR <1t 3iR/aT Uisae & o1l, Tty UG & d<ich/ U Urél &t afdast
& foI Al aRET Tai a1 & SR 9 &1 s Ui ohrdr 8. dieaumue ford off yepR T 3o
foRg Y o urdl vieare ofiR/aT o, FotH UIY & a<ihl [ afcadiet Sife st wiepld AT Srdipfa
& forg SiwieR T8t givm. {4 tisee o1 13y o/ 1T §, S Tedf & ooft o fopeft off fRremraa
ot T hael A UTdT & U &of T gHTT.
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8. CONDITIONS FOR DISBURSEMENT OF THE LOAN / w9 fawa<ide &t oard

e Submission of all relevant documents as mentioned by BHFL in the Sanction
Letter, Loan Agreement and other Loan Documents;

o JRM ez, dF T 3R 37 A SierfAc | MUAUHTA gRI Sfeeiaa -t Heifda siergde
STHT e,

e Ifitis a secured Loan, the following additional conditions will also have to be
satisfied by the Customer:

o IR g AR &9 & Tl pecH &l [REfaf@d sifdfs sid o oot & sl

Legal & Technical Assessment of the Property;

UTST &l hIgAT 3R dehiieht Hedien;

Clear, marketable and unencumbered title of the property offered as security:
YR&T & &Y H UM chl ST arell UTuel & fag e, Archesd 3R serwars ergeeT;

If the loan is a Home Loan, proof of payment of the own contribution towards
the purchase of the Property by the Borrower has to be submitted to BHFL;

o TR @, 8 @ §, d SYRKdl gRT UiUdl i Tig & oy @ o aieq It g ol
SUTTRUA & UTg afAe A1 R

o The construction carried out over the Property/ies has been undertaken as per
the approved plans and as per applicable laws/bye-laws/rules and regulations;

o Tael iR foran mar fAmfor siges @i & SER SR o] ST (R /3u-faml/fAaet ok
fafaamt & sraR fovar mar &;

o Allrequired approvals (including, but without limitation, the approved plans and
the statutory approvals) for the property have been obtained and submitted to
BHFL.

o TSl o forg Tt smasaes srgaet (e enfae & siges w1 3fiR denfaies srgadt, dfch sadh
Sifdfh +ff g Wend &) U fohg g & ofR sigaqther ot FefAe fhg Mg 8.

O O O O O

9. REPAYMENT OF THE LOAN / @11 &1 g-3fra=

e The Borrower agrees to repay the EMIs/Monthly Instalments and the other
Outstanding Dues to BHFL on or before the respective Due Dates by any of the
repayment modes as set out in the Loan Agreement or the Top-Up Loan
Addendum, or in such manner and at such place, as may be agreed between the
Borrower and BHFL.

o YRl o4 THe a1 fU-31 a1 geed | RufRa fondt ot grsfrra faered a1 04 a8 @
3R U9 M R, S ol SuRendt 3k fiuaumuad: = ggafa g, g&fea 2 fafdat &t ar
ITY U IYRGd STTUHRTS ht S UHSATS/ATRIE fhed iR 3= aemmar JfAT &t CERIGIE]
A & flg wgHd gidT 6.

e BHFL may, at the request of the Borrower in writing, agree to change the
repayment mode. BHFL may, at any time, in its discretion revise the repayment
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schedule in its sole and absolute discretion and notify the Borrower in advance
accordingly.

o dfiuTutuq, faifed U # IuRedl & SRIg W, g7 & AT80H Sl e & fog Tgad gt
GohdT 8. SIgaUthud, fopelt off T3, 3ot TorATe SR gul [AdeRIfdeR & SR, GTfid=
fISIeT ol TRATAT R GehdT & SR IGch IR IURhd! Sl Ugdt & g! AT A TohdT B.

e The EMI/Monthly Instalment amount shall be arrived at so as to comprise the
repayment of the Loan Amount and payment of Interest calculated on the basis
of the Interest Rate within the Loan Tenure. The Borrower agrees to continue
paying EMIs/Monthly Instalments until all Outstanding Dues under the Loan have
been repaid in full to BHFL.

o SUHINE/mMRA fred AR Y UM 39 FhR Y STEh, FBrgd i TR &1 e ik ae
Ay & HiR & T &R S ATYR TR 0T fhY 1Y AT T I A 8. SRR

SUHSHTE/m1iRieh el ot ST el deh ST Tt o oG wewrel &, STet ek 3 it b aoft saprat
&g MY SHUTETd1/ YUy Bl G aRE & Yehts A ST 2.

10. BRIEF PROCEDURE TO BE FOLLOWED FOR RECOVERY OF OVERDUES / a<htaT fal
& IS & AT srgard s areft Sférea uferar:

On occurrence of any event of default as mentioned in the Loan Agreement and other
Loan Documents (“Event of Default”), all outstanding amounts owed by the Borrower
to BHFL shall become payable forthwith and BHFL reserves the right to undertake
such necessary processes/measures to enforce its rights under the Loan Agreement
and other Loan Documents including but not limited to charging Default Interest for
the delayed payment, recovery of over dues. Further, in case of a secured loan, BHFL
will be entitled to enforce the Security in accordance with the remedies available
under the Law. BHFL also reserves the right to:

M fide ok o F Sferpie 7 feeifaa fewiee fi foneht oft g ("fewiee &Y ge) R,
IURehd! gRT STFTTHYS ot &7 Tt Fehr AFA T PTaH qRd 3T 81 ST 3R HgagHye a4
TifiHe 3R 317 & SieRpHC & d8d 39 g o STaIh UK/ SheAt T iR RIS I@dn
2, foaH &8 @ 1A & & forg fEwhiee samet S[eeh @R, srepmam Y i Ime o enfaet 8. 39
IATET, YRS A h AT H, SNTAYRTA I o ded et IUTIT oh STIIR JRET Pl 1] et
I EhER BT, FTIYhTe 309 Tafdd sifdeRr g T 8

e Accelerate the repayment of the Outstanding Dues including the Loan.

o T Tigd srepma A & GAHTa™ o forg Ui & dsit omg.

e Place the Loan on demand or declare all Outstanding Dues payable by the
Borrower in respect of the Loan to be due and payable immediately.

o HITT & FHR I U AT IT ¢ o 3R Jid & g1 & Ty H IYRehd( gRT &7 Gt aehran
& Sl G .

e Charge interest on delayed payment, applicable Penal Charges including Bounce
Charges, Late Payment Charges & Covenant Perfection Charges.
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o fAcifad WA R TS Yook, ] &2 Yook A T YRR, SaH 139 ook, fAefaa =
S[eh 3R TSY YuidT Yeeh MA 6.

e Exercise such other rights and remedies as may be available to the Company

under applicable law during the pendency of the Loan.

o T 3 IAABRT 3R IUTIT T IUTNT eAT, St wfed A o TR AN FIA o dgd Forerdr/

e Stipulate such other condition/s or take such other action/s as the Company
deems fit;

o Ut o=y A a1 FerfRor s an s RaTE &, [ ol IRa awerar §;

e Has the right to disclose all the loan account details of the Borrower to RBI, NHB,
stock exchange, Information Utility, auditors, CIBIL and other information bureaus
and any other Statutory/Regulatory authority and/or any other agency
authorised in this behalf pursuant to any legal/regulatory requirements

o JURGAl & T T IR fIGRUT ' STREATSMTE, TATTE, Wich Yaais], SThRAE gfeferel,
ifeed, fafaer ok o= wiAA Rt 3R fhdt ot et/ fammes sasaerdrstt & IgaR, g9
ey H sifdrepd fopeht o= ifafdren/fFramen onfdreRzoT siv/an fonedt o=y Toieht & ATHA Tehe el

e At its sole discretion, publish the name, address, photograph, Security details (if
applicable) and such other information of the Borrower as the BHFL deems fit, in
electronic, print and social media, and that such publication shall also include the
fact of such Event of Default; and the Borrower agrees that the BHFL is not
responsible or liable for any harm and/ or damage caused to the Borrower,
whether monetary or otherwise, because of the publication of such information.

o YA YUf WeSTIER, Soiei-eh, flie 3R Gieret Aifear # IuReral 1 A, Udr, i, gram
feraRor (3R @ gY) 3R Vet 3y SR, S foh igmruthyer SR T9E), TehrRid e 3k 59
dE o URIF H 5T g & [Sthice ol U} gedT & a2 ol Y A fohar Sirem; ofR IgRedf
39 91d ¥ GgHd ¢ foh Ut SIT-erRt & UehT=I= eh hIRUT, IUTRehd| ehl §U fohddt ot Jeram afiR/an

gifer o Ay =18 ag Sffen g1 a1 31, STEUhYe i [FHIER gl #1HT Se.

e Take possession of the Property, if any, on which Security is so created whether
by itself or through any of the recovery agents or attorneys as may be appointed
by the Lender.

o TTTE TR oot (3FR S g, O TRen & w0 & uar fohar mar 8. g gg @ a1 foft oft Imredh
QSie a7 3T o ATegH & fohdT ST HehdT 8, STt diex gRT fAgeh fohar mar gt

11. ANNUAL OUTSTANDING BALANCE STATEMENT / ar1ftfer Il dei| Rede

BHFL shall issue the annual outstanding balance statement to the Borrower at the

request / fITITHT, SRIY TR YR chl ITNch FehIIT Soid WTHE STRT T
12.Fair Practice code / R iferg wis

Fair Practlce code of the company can be referred online in link provided below:

U ?'k dfeeg e 31 e g fofen https //www bajajhousingfinance.in/notice-board ™
STATS ST ST ehdll &
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13. CUSTOMER SERVICES / &hewR afd9
E mail bhflwecare@bajajhousing.co.in
$-Ae
Call 022 - 45297300
hiel e
Online Customer Portal https://myaccount.bajajhousingfinance.in/#/ho
IS hEeR Uléd me
Branch visiting hours 10:00 AM to 6:00 PM /10:00 &It geig ¥ 6:00 st 1H
ST | ST bl 0T I

Queries raised through any of the above-mentioned channels will be
actioned and resolved for the Borrower within 7 working days.

SWIh 99 & T ferd} off Areny T <t Y 18 g0/ & AU IUReAd! ol 7 i fGadt & fiar
GHTYT U fopam S,

(i) loan account statement - Loan Account statement can be downloaded online.
Alternatively, Customer can obtain the statement by walking into Branch or
even by calling on customer care number indicated above.

(i) T MRS WEHC - T RIS WEHT ahl TS SISAcAIS fohdT ST ehdT &, dhfcten

Y Y, HerR FUR IdTY 7Y hiehR haR da= TR hid chich TT §1d B SITh WeHT U e
Hohd 8.

(i) Photocopy of the title documents - In case if secured loan is availed by
Customer by submitting title and link documents of the property, photocopy of
title and link documents of the property, would be provided to customer upon
receiving a written request from Customer and subject to payment of
applicable charges as defined under Fees/ charges section below. In case of
takeover/balance transfer loans, the request by the customer for photocopy of
title & link documents will be facilitated subject to receipt of title and link
documents from the Transferor bank/Financial Institution.

(ii) eTgee StargHe Y hIethIdl - TR hicrR = UIUST & ersed iR foien Slagrc Faffie aech
YIS N Rl T ISAT 8, dt heR I fofa sty e e R 8k & fdg 71
e/ Jeeh et Y & dgd URHINT AR ek & YT & aTe UTUel & erged 3R foien
SieRIH< Y eIt aht UaT fohar SITQT. ehaiter/deid SRR &I & HTHA H, T8ee 3R
foien SferpHie Y tIctardl & oIy HeerR GRT SIRIY Y SR S/ HIEATRTd SR
D ergeet 3k Roies Sergie Y fey 3 sref e & ST,

(iii) return of original title & link documents on closure/transfer of the loan -
Original Property documents received by the BHFL along with removal of any
mortgage charges, would be returned within 30 days of from date of full
repayment / settlement of all loans , provided all requisite documents are
submitted by the customer(s) along with removal of any charges registered
with any registry such as CERSAI, mortgage (Equitable mortgage / simple
mortgage), ROC charges, etc.

(iii) S oAl d A/ TTHERR e R RS erges ik il STarge &t araw &w-r -
forelt off AIRAIST Y[ech hl g S ATY-T1Y ATATHTA GRT Tt T Ul Saghie, It o
& gof grefirde/deasic 6t fafd @ 30 it & ofiar Red forg Sedt, sierd sveemR gRr
HEReygans, AR (Sfaaead ARteT/ e A1), SRt g[eh onfe 9 foredt off
St & a1y Aoreed fhedt ft gJeeh ot gem & a1y Gt srasae Siegre Fafie fhy S1Tg.
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14. GRIEVANCE REDRESSAL / fYerad Raror

You will receive an acknowledgement / response within 2 business days of receiving

your communication / 308 TOR U 8 & 2 AEdide Redt & iR smues! ua
uTadt/STare i urfey gt

Level 1

AaeT 1

We are committed to resolving customer’s queries / issues within 15 days (some
of the scenarios requiring more time will take maximum of 30 days). If customer
does not hear from us within this time, or not satisfied with our resolution of
query, the customer may write to us at

bhflgrievance@bajajhousing.co.in

&9 e & U / HE) ol 15 ol (e uRfafaat & sifdreraw 30 AT o1 a5 &1 TehdT @)
& iR g7 A o folw ufdag 8. 3R 80 hie™R T 39 XY dch YUdh gl dhid 8, TT hchH
BHR gRT fohy 7T G 9 AJE 98l 8, df 3 g 39 Esl W fora dahd 8

bhflgrievance@bajajhousing.co.in

Level 2

Aae 2

If the customer is not satisfied with the resolution provided at level 1 within 5
days, the customer may post his/her complaint to the head of Customer
Experience at

Bhflcustomerexperience@bajajhousing.co.in

MR 31Ty 5 et & 3ier derel 1 UR Iuered] &TQ 7Y AT @ GJE 81 8, ot &g o fRyehrara
28 3t 2 dhofk TaiRdd oY 39 3Sel R A Tehd &

Bhflcustomerexperience@bajajhousing.co.in

Alternatively, the customers may write to The Head of Customer Experience at:

Jonfctich ®U T, thicHR TgT 37U hieHR TGUIRIY & 88 UMy 99 Jefdd U forkg Tehd &

Bajaj Housing Finance Limited,
5th Floor, B2 Cerebrum IT Park,
Kumar City Kalyani Nagar Pune,
Maharashtra Pin - 411014

5 TR, B2 T IT UTah,
FAR fAE el TR o,
TERIE, PIN - 411014

Level 3
Aad 3

If the customer is not satisfied with the resolution provided at level 2 within 7
days, the customer may post his/her complaint to the Grievance Redressal
Officer at

bhflgro@bajajhousing.co.in TR &R 7 fdadl & iR dtaer 2 IR UaM fhy Tg qoTe™ &
IgE 76l g, df & 3o fArprd fAfafed iR e fFaror sifdert & o 957 9ond €
bhflgro@bajajhousing.co.in

Alternatively, the customers may write to Grievance Redressal Officer:

dopfcier U T, hieHR, - fAhrad Farur iRt ot fokg Tad &:
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Hema Ratnam

Bajaj Housing Finance Limited,
5th Floor, B2 Cerebrum IT Park,
Kumar City Kalyani Nagar Pune,
Maharashtra Pin - 411014

AT T

5th TR, B2 TR IT UTeh,
AR & wHearoft R go,
HERTE PIN - 411014

Level 4 | In case of non-redressal of the complaint to the customer’s satisfaction, within 30
St days from the date of complaint, the customer may approach the National Housing
4 Bank by lodging its complaint in online mode at the Ilink
https://grids.nhbonline.org.in or in offline mode by post at the address given below
in the prescribed format available under the Grievances section at
https://nhb.org.in/.

fRrepraa i fafd @ 30 faT & iR, TR Shee R ot AGfE o AR GHIYT 8! fAeidl g, dl a8
frepraa & awor & foig, National Housing Bank & https://grids.nhbonline.org.in feie
TR IS U= fRARRIT ST A Tehd & T SiTthalia A1 H, https://nhb.org.in & 'fRIkrad"
YoM & dgd Iuetsd Auiika wide d, fu MU ud R e gRT 31a- iR 91 9ahd 6.

National Housing Bank,

Department of Supervision,

(Complaint Redressal Cell),

4th Floor, Core-5A, India Habitat Centre,
Lodhi Road,

New Delhi- 110003

A g=fET &,

(frepraa fRaRoT UeRls),

Ath AR, DR -5A, 2z gfite der,
et As,

7S fReett- 110003

In case of any grievance/complaint regarding Outsourced Service Providers, Account
Aggregator (AA) services and grievance / complaint relating to credit information
reported to Credit Information Companies (“CICs") , the above Grievance Redressal
Procedure and Grievance Redressal officer details shall be referred.
AN fohy 7T Tar veTdra, sreprde Titiex (TT) Sarsit 3R thfse g dufa ("dramdi) st
RUlE hi 78 thfse SR T Tafdq fRIsraa/aRkdedr & At &, SR &1 715 fR1ehrad Faror ufshar
3R fRrerrad FRarRuT s1rfdepRt & faaror et Ggof foram s,
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15. GRIEVANCE PROCESS / faYerraa ufshar

The below-mentioned process is followed when a Borrower writes to

bhflgrievance@bajajhousing.co.in:
IYRdT gRT bhflgrievance@bajajhousing.co.in TR RIerId &=A & a1 i Gy g oieg &1

T fohar ST &

e Customer service associate reads the entire email to understand the customer

query / complaint

TTEeh QT SATABRY UTgeh hl Y@ars/RAehard i THem & oy I S8 Ted &

Customer is out called to understand his stated and unstated requirements

UTEeh ! a<h 3R 37e=h SATAGhdTSN el HSH & iy AR ufafafd 37 =R i €

Grievance Team coordinates with internal departments to get the complaint

resolved as per the defined timeline.

o fAeprad &4 fMuiRa ara-Hia1 & AR fRArrd o1 FH1e™ et & foig stiaRes fawmt & g
A=Y T 8.

e If the resolution is not possible within the defined TAT of 15 days, due to internal
and external dependencies, interim response along with timelines is sent to the
Borrower.

o IR 3MiaRes 3R Mgt FARAT & ®RoT 15 gt & FufRa TAT & Hfiar Reftegz™ d@va 78
g, dt IURehd! ot THI-HAT & T1Y iafRA STara U=t T Srar 8.

All queries are closed on e-mail and via telephone call.

SH 3R eIt hiet o A1egH & Gt FHErsit & GATeT fhg ST 3.

Timely update is sent to the Borrower in case of any extension required in committed
timelines.

fRuiRa gag-dimr ot Tem 99 fhdt srasgs ame & YRG! ol 99T R 31se 9 fear Sirar 8.

16. FEES AND OTHER CHARGES / ¥ 3iRR 311 3[c<h

The Fees/Charges as mentioned below are subject to change at the sole discretion
of Bajaj Housing Finance Limited. For any changes, the Borrower(s) are requested to
refer to the latest Schedule of Charges, mentioned on the BHFL's website

https://www.bajajhousingfinance.in/notice-board, which shall stand applicable.
2 feq 7 B/l | Sedra o g gy fafids & guf faaefaer & siefla 8. fondht

It searg & fog, IuReal (SURGdiel) ¥ Ry forar Sirar @ foh & Stwautkhus il dadrse
https://www.bajajhousingfinance.in/notice-board TR &< wie¥e IS iTth TTord 3d, St

Sl

The Fees/Charges as mentioned below are indicative of the maximum amount
payable as such Fee/Charge by the Borrower. The Fees/Charges as mentioned in the
Loan Documents detail the exact amount payable. Unless specifically mentioned, the
Fees/Charges paid are non-refundable.
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2 Ry T Fra/eh IuRedl gRT O /e & €U # 37 3ifdhdw AfA &l gufd €. &
SigHe # Sfeeriad thie/g[esh, 3 yiRa AfA a1 fderur &d €. 19 ah fasiy ®u @ Ieoka =1 fohan
T 81, I dch AT <hl 718 hiNT/[e<h aTdd Tg! chl SIT Tehdl B.

Sr. Nature of Fee/ | Name of | When Frequen | Amount
No. | Charge Fee/ Payable |cy Ay
sl | B/ qeh @7 | Charge Fadgg | frade
&. | UHR RE/S[eh &I
M
1. Fees for Home | Processing At Once Up to 4% of loan amount + GST
Loan/ Loan | Fees / | Applicatio | T& dR as applicable
Against Property | Commitment | n Uit A TR T 4% ek + AL ST
g\ dF/uiadl WR | Fees rd
7 & foIg Ie<h TR B /
TGl eoh
2. Fees for Top-Up | Processing At Once Up to 4% of loan amount + GST
Loan Fees / | Applicatio | Teh IR as applicable
2I-319 &9 & faw | Commitment | n T&itche™ A A AT 4% ek + AN SHgEct
e<h Fees R
TR e/
TGl Yook
3. Fees for | Processing At Once Up to 4% of loan amount + GST
Unsecured Loan | Fees / | Applicatio | g aR as applicable
NS @ & | commitment | N TR A TR BT 4% ek + AL ST
ferg Yo Fees w
TR B /
TGl [ewh
4, Expenses to | Incidental On As and | On Actuals
cover costs Charges incurring | when grfde SJER
AT &hl haR hed ek | expenses | 9§ 3R
& fog g fehg Q= | S
W 3T g
5. Statutory Stamp As per the | Once Applicable as per state laws
Charges Duty/MODT/ | relevant | g& aR IS o SRIA! oh SR ]
4Tk S[eeh MOE laws
<y gaferd
S/ | FA H
&t/qAsig STER
6. Switch to Lower | SwitchFees |On Rate |On every |Up to 2% of principal
Rate f@a & @7 | revision rate outstanding + GST as applicable
FHRREIR | e W eh AT | revision | T ThrT AR A 2% b + AT
W % R & | sfggd
SRIRERNK
7. Switch in | Switch Fees | On On every |Up to 2% of principal
Interest Interest Switch outstanding + GST as applicable

Computation

BAJAJ HOUSING FINANCE LTD.
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(e.g. From BHFL | @9 &+ o | Computati | e &9 | g1 gmn A &1 2% d + @
FRR to Repo Rate | gk on change | 1} Sfreadt
and vice-versa) ol
EI ] HERH I
(o) A7 fag & (o) &
(G diaumea CraiCEE]
FRR & 0t T 3R R
gqch fauia)
8. Mortgage MOF over | At Once Up to Rs. 10000 + GST as
Origination Fees | and above | Applicatio | T R applicable
(MOF) (Non- | processing | n T&ilhad . 10000 I + A1 SHgEdt
refundable fees R
amount) - for | n&f&T g @
secured loans Irfafeh
HE (THSHTE)
(AF-Rerdaa i)
- 918 o o foig
9. Cheque Swap | Miscellaneou ,;taqr:?quest As and f,%Eqper expenses incurred
charges s Receipts g I when TrQ 313?1 <
I WU &= @ | fafdy e NE)
Ieh ST
3G &
10. Security  Swap | Miscellaneou | At request | As  and | As per expenses incurred
charges J&IRE | s Receipts JRIWR | when fohg Q@4 & SER
Y A I [eeh fafay wig Se SR
S
T gt
1 Fees on account | Miscellaneou | On As and | As per expenses incurred
of External / |sReceipts incurring | when fohg TQ @4t & AR
Legal / Technical | fafaey g expenses | Sd 3R
Opinion fhg g =T | S
sedt [ @t/ W ST gl
dh-teh! T h hIROT
e<h
12 Reappraisal  of | Processing At Once Mortgage Origination Fees as
loan after 6 | Fees re- Uah IR applicable
months  from | WRIRMT & | applicatio AR RIS geeh ] 3
sanction dRM T -
6 "ol & q1g o UATh
Rl YT edichT W
13 Hard Copy of | Miscellaneou | At request | Per Up to Rs. 500 per request + GST
Statement of | s Receipts Gﬂ?‘fﬂ R request as applicable
Account fafae g gfd sy | ufd erRter 3. 500 deh + AN Sigad
JhSC WHe hi
g8 il
14 Conversion of | Conversion On On every |Up to 2% of principal
existing loan to | Fees Conversio | conversio | outstanding + GST as applicable
new product | FUIRTYeeh | N n el IR AR I 2% dh + AN
(Term loan/ Flexi FYIAR0T R Siad
Page 18 of 28
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Term loan/ Flexi U
Hybrid loan) FeolTd W
Hi@l @9 @l A9
Tieae | FgaT (eH
AT/ Tttt o
/ot gsfore
i)
15 Conversion Conversion On Event For Term Loans:-
charges for | Fees Conversio | g&dm Up to 3% + GST as applicable of
switching from | EUIGRUTesh | n principal outstanding +
Fixed rate loan to FTUTAROT IR undisbursed amount (if any).
Floating rate loan
e Xk a9 & o & & forg:-
TAITT &R & o # gl qaud + e 8t g2 Il
feg & & oy (3FR FIE &) &1 3% ek + ST,
el {[eh
For Flexi Term Loans or Flexi
Hybrid Loans:-
Up to 3% + GST as applicable on
Flexi Limit + undisbursed
amount (if any).
A a7 Tt grsfee o
& forg:-
Rl Rt + Rwd 78 g€ o
(3R 1S B1) T 3% ek + STEE.
16 Conversion Conversion On Event For Term Loans:-
charges for Fees Conversio | 9e-T Up to 1% + GST as applicable of
switching from | ®UIRUI[eh | n principal outstanding +
Floating rate loan TUTAROT TR

to Fixed rate loan

TSI &R o e &
flherg &R & o9 #
feg &1 & fag
heargi Y[eeh

undisbursed amount (if any).
o & & forg:-

SR HeTe + fSwd 8l g8 Al
(STTR RIS &) T 1% ek + STIGHT.

For Flexi Term Loans or Flexi
Hybrid Loans:-

Up to 1% + GST as applicable on
Flexi Limit + undisbursed
amount (if any).

Teterdt T &4 a1 et grgfere o=

& forg:-
Tetert forfiie + et =1 g€ afY

(3R @IS B) T 1% deh + ST,

Note: The Company would
charge additional interest rate
risk premium by 200 bps (2%
per annum) over the applicable
rate of interest on your loan
account as on that date.

BAJAJ HOUSING FINANCE LTD.
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& &: ho-! I fdfY R 3k A
ST TR AR TSI & § 200
Jidtew (2% ufa adf) sifafks s
Siifew difags ot
17 Loan processing | Processing On Once Up to 2% of loan amount + GST
fees - Flexi Loans | Fees availing Uech IR as applicable
TeteRdT & [eeh TRRFT AN | Flexi Term A TR T 2% deh + AR STgEer
Loan or
Flexi
Hybrid
Loan
TRl o
SIE] ar
ToteriT
HEEEISIE]
@l 51K
IBH W
18 Flexi Annual | Annual Applicable | Annual Up to 1% of the Sanctioned
Maintenance Maintenance | on  Flexi | Charge amount during Flexi Interest
Charge - Flexi | Charge Hybrid gf¥eh ek | Only Loan Repayment Tenure +
Hybrid Loan aififer I@R@E | Loan GST as applicable and up to 1%
Teterfl et HeHE | g[eeh Teterdt of the available Flexi Loan Limit
ek - A} grefas &= during the Flexi Term Loan
HEEE ord Tenure + GST as applicable
M L R e ST o % T
Jafy o R, JarM ATA AT 1% dh
+ STQEd, S oft AL 8t SR et o
o 37afd & IR I TetaRdt At
ferfAe &1 1% deh + STQEd, STt ot Ay
gl
19 Flexi Annual | Annual Applicable | Annual Up to 1% of the available Flexi
Maintenance _ Maintenance | on  Flexi | Charge Loan Limit + GST as applicable
Charge - Flexi | Charge Term Loan | a1f¥eh g[eeh
Term Loan TRl | arffer war@mE | wiadt o U Teterd! ot foife & 1% aep +
TSreT HeAg Yok - | Yeh A TR AT, Sfrqeet Sit oft @ gt
Tt e o
20 CERSAI Charges | Charges for | At loan | Once For each loan, as per charges
(for Secured | CERSAI closure /| U dR levied by CERSAI+ GST as
Loans) registration | maturity applicable
HigeRyagans Higemyagan U i o forg, WemRgagsis grr
I (ARNTE A & | § oA & | A 5 HA Y TTY eeh & ITER + SGHE it
) Roges | W /A=iRA ofr ey 8
bord
21 Fees for | Miscellaneou | At request | Per Minimum fee of Rs. 500/- upto
Photocopy of | s Receipts Gﬂfr%m? request 30 pages and Rs. 3/- for each
Title Documents | fafdy & gfd 319 | additional page thereafter + GST
(for secured as applicable
loans) ‘ 30 TSI deh hl =gAdH i 3. 500/-
ased 8 £l 3R ITF T udeh SHfdR<k U &
widdt & Ay g 3. 3/- + Sigad ot oft Ay &t

BAJAJ HOUSING FINANCE LTD.
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22 Charges for | Document At Per A charge of Rs 2,000 + GST as
Retrieval of | Retrieval customer |request applicable per property
borrower’s Charges request or |per mortgaged with BHFL.
original o - Terminati |property . o
documents S'IERIﬁE RUSHE or |/mortgaged deergrhge # fiwdt 7t 7g ofadt &
under PAF LT | Foreclosur $FER 72,000 + SATHET T 3eeh.
Company's e of the et <=t
custody. loan. HE] ufa

godf ™

Ut & U FHA PR F | gfy sy
& dR W HSE Y TR AT
JYRehal & Hd iG] hr
SleRgHE UTtd & & gaify ar
3[eh. REASR

.

23 At

applicatio

n (if MOE-
Facilitation  of MODT s
executing applicable
MOE/MODT MOE-MODT |2S per
charges using | Failitation | >t2t Rs. 2,500/ including GST as
digital platforms | Fee Laws) Once applicable
RfSeet wewd &1 | MOE-MODT | ¥19eT & [T o) %. 2,500/ ] GST @fea
IugRT Hh gﬁma\lﬁﬁ SEREGI
MOE/MODT <g[c<h A5 I
Frearet &t gfre & SIgER

MOE-

MODT <[

8)

23. Penal Charges / &3 3[&h:

a) Bounce charges - applicable in case of bounce of EMI, mentioned in below

table.

a) 99 g[eh- A & g arforae A SfeefEa SigaR suaend aksy & A« | &),

b) Late Payment Charges (LPC)- calculated daily for each EMI starting from
the date of Unpaid / Partially paid EMI till full due EMI amount has been
received, as mentioned in below table. LPC shall be accounted on receipt
basis. These charges will not be Capitalized.

b) fawia Yar [eh (Terdieh)- uede $grens o fAg sprar = & wd/ shifes & & e
i 7€ durend A Y @ Ao g 37 fomend UfA ura g a ufalks & R W

BAJAJ HOUSING FINANCE LTD.
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ot Y SITeht @, St fah R & 0 arferent & aarar mar @, wfta & snuR R el fHr
ot Rt SITQE. 99 eehl vt Ysfipd 1@l fovar SiTam.

Late Payment Charges (LPC)"
(chargeable per day for every

Bounce
Charges ~
(for every

dishonour of

partially or fullg‘/k_::;lt(erdue E;dAI) cheque / ECS /
. q : NACH
e S aw:trsg%;
& forg ufafRs & SmyR W geh (e /e /o
Sanctioned Loan Amount I SATQ) s
e w1 afA qHiga & &R I
% frg)
/Top Up
Unsecur
HL
ed LAP
(Rs.) R (Rs.)
g | B (Re.) =)
(=) - | gereed (%) '
: g /3=d
FaE (3.)
Up ;o1:s 15 I;laa;khs 3 3 3 500/-
> Rs 15 Lakhs to Rs 30 Lakhs /
>%. 15 1@ @ &. 30 o1 deF 10 10 10 500/-
> Rs 30 Lakhs to Rs 50 Lakhs /
>%. 30 ARG @ F. 50 ARG dF 15 15 15 1000/-
> Rs 50 Lakhs to Rs 1Crore
>a. 50m@a.1maas/ 30 30 30 1000/-
>
e ne snaes! | 12 | a2 125 3,000/-
>
R:: g ra?-:ﬁ;sa;?:; gr:i:::-o;;s / 150 150 150 3,000/-
> >
R o someae > | 15 | s 175 10,000/-
> >
R e d s S0 a7 | 200 | 200 200 10,000/-
>
R S w00 aiores/ | a00 | a00 | 400 | 10,000/-
>
R:; 01%3 %Z.SS;R;:: ;_g;o;;s /1" 1000 1000 1000 10,000/-
>
/ris:sz%g%%s;?;:: g.g:::oa:;s 2000 2000 2000 10,000/-
> 500 Crores / > 500 &3 4000 4000 4000 10,000/~

“The Charges mentioned above are as applicable on the date of signing this MITC.
These charges are subject to modification and the revised charges as mentioned on
the Company's website (https://www.bajajhousingfinance.in/) will be applicable.
The Borrower agrees that all the aforementioned charges are excluding GST (if
applicable) or any other government levies.

BAJAJ HOUSING FINANCE LTD.
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IR A ek 39 THIATSAT R g&1eR e ) fafd R @m gid 8. @ e d@emem & sidfi=
& iR @yt i dermge (https://www.bajajhousingfinance.in/) W Sfeei@a denifdea gen
ST 8. IURdl Tghd & foh SuRIwh Tt e SHuEdl (R @ 1) ar fhelt o WY g[eh

24. Covenant Perfection Charge (CPC) for Non-Compliance to Material Terms &

Conditions / wgeayuf Aadt gd 2rat i SIUTe T &k WR Sigay gofar g[eh ("Hidi=ft"):

The Company shall levy the Covenant Perfection Charges in scenarios of non-
compliance to material terms & conditions of the loan by the borrower. Various
scenarios for levy of covenant perfection charges along with their respective
trigger points and levy as well as discontinuation are as detailed below:
Ut IUREat gRT A4 & Ageaaygef st ok ardf &1 sigure 9 & & f[Rfa J srgeie gofar
[k QL. Sgaey gofdr ek o= i faf v aRfRfaat & ary-ary 7@ &fda e g
aret faig ik e i Twfea & faaRor = Ry 1o &:

CPC (chargeable per
Sr. | Materialterms and | Trigger Charge levy / month) *
No. conditions point discontinuation Hidieht (ufar arE goes @mY) *
i Hgaguf Rowasd | ferfdg <k T /EE T (Rs.)
=)
Home Loan
On non- (HL)/Loan
Non submission of compliance of | Against
Title document / anyoneorall | Property
Sec;'"tt\{ heads in the %—fq‘;%q 3,000/-
perfection catedqor
document / MODT 92r?)an¥s Levy gory (Tage)/ uradt
/ MOE / Mortgage first R
deed /ROC charge | . RI<h . (gerad)
creation wherever d'::::‘r: e herrdt # faet Top Up/
1 applicable date gk ar et oE Unsecured
Tl T FUTA
STt oft ST . et Tz TFA R ¢fa-ara/ -
arged : IS
Yererdic | REARA fRdde
WRha? g
L] 90 R Next calendar
siegie/Taandidl/u Discont | month from
wa3g /At inuatio | date of curing
s/ et fAmfor n - -
, AT i fafd
[eeh HafAeE g1 el .
[k el = |a 2
Hle
Non-submission of Non On non- HL/ "’;';m 1,000/-
revised NACH / curing of Levy compliance of | T9G¢
2 | ECS debit mandate marldate_ any one or all Top Up/
istration registrati S[eh heads in the l!’nsecured 600/-
regis . on issue category ¢ig-3rq/
wherever existing for 90 A
Page 23 of 28
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CPC (chargeable per

Sr. | Materialtermsand | Trigger Charge levy / month) *
No. conditions point discontinuation Hdih (ufa =18 en @) *
i Hgagul Fmmasd | ferfdg [eh TIIHT/dE T (Rs.)
%)
mandate is invalid days et A foreht
/ inactive / bank period 90 T ar gt uqa
account closed / i aTal AT STaTeA
bank account At & TFA W
frozen / other m dsh
technical issue LEC
. . ?IaQQF{
Stgi ot wisper A3 et
. Next calendar
s /fAfera/de O FT
L. . . . | month from
STERIE & §1/de gl 7 g Dlscc_mtl date of curing
STRISE WhivTH /3 nuation } }
d-1<h aua @, agi ey T & fafd
Hanfa q 3Tl dhed =R
gHiga/dHiga e
2fde #de =
qafae T8t &eAT
Non-Submission of On non- HL/LAP / Top
KYC-0VD within 90days | compliance Up/
90 days (where D- from y P Unsecured 500/
OVD was first ay | T/ gegd/ -
submitted at disburse & qf T arg-3rg/
Disbursal). ment RS
3 |90 date Next calendar
month from
Rt & I II§.!II- Tt | Disconti | date of curing
& (Sl S-edfidt | Fi AR Y | guy | WA R Al
ada R gafae 90 &= ¥ SATST chelex
forar war am). H1g
90 days On non-
from |Levy compliance Qaqe/ qeqdi/
Non-submission of | receiving <fg-3ra/ 500/-
Re-KYC st =6 U A I | Iraels
documents, intimatio R
wherever n for Re
4 | applicable. KYC Next calendar
Disconti month from
&-Frardeht Starpic 8-Fars<h nuation date of curing
qafiie 7 &, ot | & g st e R - -
ot &y &t EATUTE | gy -
=290 & SRt dvia
fea e
Non-adherenceto | 90days [Levy On non- HL/LAP
5 any terms and from compliance of | Qaq«/ gegdt 3,000/
Page 24 of 28
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Sr.
No.

Material terms and
conditions

"gayel fAaw g ad

conditions,
representations,
warranties,
covenants as
defined in the Loan
Agreement or
Sanction Letter or
on occurrence of
any Event of
Default

= wifide ar e
e # qRafye fonef
oft Fraw ek o,
ST T T 7
e Ot f3wiee Y
foreft oft geer & wfea
HER T4

Trigger
point

fem foig

first
disburse

ment

date

g
fafde
fAafxd

90 fq

RIe<h

Charge levy /
discontinuation
[eeh T/ =T

any one or all
heads in the
category

F&T A foheht
Teh a1 a+ft g
aTal AT STaTeA
T HA R

CPC (chargeable per

month) *

idieht (ufar wimg e @mp) *

(Rs.)
=)

Top Up/
Unsecured
arg-3rg/
SRS

500/-

Next calendar
month from

Discc_)nti date of curing
nuation
e AT i fafd
¥ 3ATAT chelsx
HIg

*The Charges mentioned above are as applicable on the date of signing this MITC.
These charges are subject to modification and the revised charges as mentioned on
the Company's website (https://www.bajajhousingfinance.in/) will be applicable. The
Borrower agrees that all the aforementioned charges are excluding GST (if applicable)
or any other government levies.
*SWR feif@d e 39 THIMEERT IR g&1eR v Y fafd R ey g1d 8. & e Hantem & sidfi=
& R shu-t f dedrge (https://www.bajajhousingfinance.in/) & 3fif@d d@2mifda gr=r
T g, IURGdl TgHa & foh IuRih Tt ek Shigad (R &) &) ar fheht s TRt g[eh it

25. Interest on Delayed Payment / fawifare s o= saret -
Interest on outstanding EMI shall be levied on the amount of unpaid Instalment from
the due date till the date of remediation and shall be charged at the applicable rate
of interest on the said loan. This interest shall not be compounded.

TIohTaT SUHSTE WR, 37 fafY @ sprar= i fafY aa aarar e i 1f wr samet vman smeem ok
It A9 UR AR ST &% & TR AT SITQIT. g ST huTSS a! fohdT SITg.

PRE-PAYMENT CHARGES/-t#e 3[eeh

Floating Rate Loans to Individuals / non-Individuals except for Business purpose

ATTAIRAS 2241 i Bl AfowTd/R-aafomra witfen e &=

Term Loan

e &=

Flexi Term Loan

TRt e @

Flexi Hybrid Loan

BAJAJ HOUSING FINANCE LTD.
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Tt grsfas & e
gf‘;tr:er:payme"t Nil Nil Nil
uré th-g¥e e & L L4
z::r;:payme“t Nil Nil Nil
% HH-0WE e & & &

Fixed Rate Loans: All Borrowers (including individuals) **

AT St & fag aftnra/iR-aftmra wfén e &=

fohars e &= 93t SuReRaf (aaferma afga)™

Term Loan Flexi Term Loan Flexi Hybrid Loan
&= Tt e &= uﬁwﬁglglazaﬁﬂ
Part Prepayment | 4%* on Part Nil Nil
Charges Payment Amount % %
uré t-u¥e e ré-Ofe AR R 4% | w0 =
Full Prepayment 4%* on Sanctioned Amount during
Charges Flexi Interest Only Loan Repayment
i-gde § T : and
LA e 4%* on Principal | 4%* on the qgg.\‘;’ﬁ'e%"q ATl T & T‘W
Outstanding available  Flexi ST % R whepe TR TR 4%*; 3R
Jh™T Jd AR /| Loan Limit o
TRAT AR} o i | SUSTed Uelerdt @A
TS T 4%* on the available Flexi Loan Limit
* o/ *
R 4% R 4% during Flexi Term Loan Tenure
TRl o o orafd & ERM Iueey
TRt & foiffie R 4%*

* GST as applicable will be payable by the Borrower

Charges.

in addition to the Prepayment

* Sfrggdl, it oft e g, th-2de S[ech & SrelTaT IURGd! gRT &7 g,

**Nil for Housing Loan closed by the borrower out of their own sources. The expression
“own sources” for the purpose means any source other than by borrowing from a bank/
HFC/ NBFC and/or a financial institution

** IURehdl GRT EGa & Aldl T gl [ohg MY g @4 & [y 3=, 39 g0 o foIg "ge o Fial” ot
IR fehdl Sop/TaUHRYT/TTETUhAT 3R /AT BRI T T folv 71U IUR & ifaiR<h fopd off e
daag.

Note: In case of Dual rate loans (fixed for initial period and then floating), the Foreclosure
/ Part payment charges will be applicable as per the status (fixed/floating) of the loan as
on Foreclosure / Part payment day.

& & g & aTet A (T3 31afd & forg fhare 3iR fohr welféan) o et &, thiRaedtor/urd dde
3[eh, hIRGSR/UTE e o & o SR & oht fRAfT (fthares/weaifdT) & SrgaR & g1,

Please refer above section on "Purpose of Loan’ as well for classification on Business
purpose or Other Purposes of loans availed from BHFL.

Hgauthyd ¥ fog ST aret a9 & oo deieft I a1 3 Il & aiffenyur & forg, puam W e
& I’ Jaef) Yo

Page 26 of 28
BAJAJ HOUSING FINANCE LTD.




g HOUSING
FINANCE

BAJAJ

Furthermore, the following conditions would be applicable in addition to the existing
terms and conditions:

g STeTaT, Hipal o ofiR 1dt & sifafs fmfefea rd em gif:
A. Conditions for Pre-Payment / ffi-ufc & erd

1. Issuance of Foreclosure letter: 21 days from the date of request.
1. HRIATTR e STRI ST SRy ot fafd & 21 e aah.
2. Part Pre-Payment charges from Flexi Term Loans and/or Flexi Hybrid Loans will be NIL.

2. TReterl T o 3fR/T Teterdt gTsfsrs o o foig oré dit-dwe geen =T gim.

It is hereby agreed that this MITC contains some of the key terms and conditions of the
Loan and supersedes the MITC if any received by the Borrower on an earlier occasion.
Further, the parties hereto unconditionally agree to refer and rely upon the terms of the
loan agreement and other security documents executed/ to be executed by them.

g% gGRT Ig FgHld <h i STl & foh 39 THImEERi & dF & g wa faw ik o i g ik
3R IYRehd! ZRT Uge! fehdl 3TaTR UR i< Ut foham a1 €, at I8 THINSEI} ohl Iexied ohedl 8. 39
JATaT, UeThR ot o1 e wifide i et oiR 39k gRT FAwmfed fopg g/fAmfea fohg s aret s
RETT SfeRTHC ohl HafHd e SR I TR +RIGT e o folg T8Ad 6.

In case the execution of the MITC is done physically, the Borrower(s) acknowledge to
have read and understood all the pages containing terms of this MITC and are affixing
his/her/its’ signature/ common seal on the MITC evidencing the same.

3R TH3MTSA arT fAsareT fthfSieher &9 @ foham ST1aT 8, df SURehd! I8 TWiehR od & foh 3514 59
THIMSAI &t arat aret et st ol ue ofik gt foram & iR 39 I1eg & ¥U & UHIMESE! R o+
EXITER o g &/ TTHI g3 o1 38 &.

In case the execution of the MITC is done electronically, the Borrower(s) hereby agrees
and acknowledges that the Borrower’s action of entering the one-time password and/or
clicking the ‘I Accept’ button or appending his/her electronic signatures on this MITC,
constitutes a valid acceptance by the Borrowers of the terms and conditions contained
in the MITC in relation to the Loan and creates a binding and enforceable agreement and
that the Borrower (i) is at least 18 years of age, (ii) can understand, read and write in the
English language, (iii) has read and understood all the terms and conditions contained in
the MITC in relation to the Loan; (iv) the Borrower and all Co-Borrowers agree to be bound
by such terms and conditions contained in the MITC in relation to the Loan and shall not
dispute the execution of the MITC and (v) the mobile numbers and e-mail addresses
submitted to the Company belong to the respective Borrower and that each Borrower
will update the Lender of any changes in their own mobile numbers and/or e-mail
addresses.

IR YHIMEEIHT a1 fAsaTeH getaeii=ah =0 I fohdT ST 8, df SURehd! 39 dTd & UgHd 3R WIhR hd]
¢ foh SuRGdl gRT a-T13H UEs &St e SR /aT ‘g5t Wi &' de IR faeien shet a1 39 THSTSET
TR 30 S SWIER Siie+ ! hRaTs, ad & gae & gresad! § fAfga FHadt sik saf &
SYRGArST gRT a8 Wipfd ot wfd et & 3R T TRt SR o] et ahg gifide At & ok
YRG! WRR T ¢ foh ag: (i) =7 18 e chl 311 I B, (i) ST HTHT ht THET Tehd 8, UG Fehall
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¢ 3R forg garar 8, (jii) 3T & & oy & vremedd! § fAfga aft Faat sk sraf ot ue 3k g9t feran
&; (iv) SURehal iR T} g-IuRerd! @il & Gao & TS § Rfgd 08 Mawt ek saf 4 dd | &
forg Tgra € ik gHemEdRR & fAsured wR fdare 78t it 3R (v) ot it Uxdd Alarga aR 3R -3
T2 Gefdd IuRehal & & 3R Udieh IURehd! 37U HiaTsd HaR 3R/a1 $-At ved # fonelt oft aeeta &
IR H FRUIGIT <hl Gfad .

**In case of any inconsistency between English and Vernacular Language, English
language shall prevail.

**30ett 3R TG 9o o &g fopedt off fadimifar & At &, 3iTisTt wreT @t usfores | STTaem,

Signature of the Borrowers / Co-Borrowers | Signature of the Authorized Officer /

/ IURGAATS [TE-IURBATA h FLITER Lender / 3ifarcpd SifARRY /e o gXTeR

Name of the Borrower(s) /| Name & Designation of the Authorized

YRl (IYURRATS) I ATH: Officer / 3if&igrd IfARRY a1 AT 3R U:
Date / d’ia: Place / ¥I:

Note: Please visit www.bajajhousingfinance.in for future revisions to Company’s MITCs
and other digital services of the Company.

& & Ul Y GHSMSET iR it di e fefSiea Jarerl # wiasy # iyt & fag poan

www.bajajhousingfinance.in & ST,
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