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I. Background:

The Company is committed to maintaining a customer-centric approach, recognizing that high
standards of customer service are fundamental to sustainable business growth and long-term
customer relationships.

The Company is committed to resolving customer queries, requests, and grievances promptly and
satisfactorily, while continuously improving its products, processes, and service delivery based on
customer feedback. Through an effective grievance redressal mechanism, the Company seeks to
strengthen customer trust, improve customer satisfaction, and foster long-term customer loyalty.

Il. CUSTOMER SERVICE CHANNELS:
To resolve customer queries, requests and grievances promptly, we have following service channels:

e Email (bhflwecare@bajajhousing.co.in)

¢ |VR (Interactive Voice Response) and Call Centre number 022-45297300
e WhatsApp for statements: 9607025035

e Online Customer Portal: https:/www.bajajhousingfinance.in/#/home

e BHFL Mobile Application:

- Android - https://play.google.com/store/apps/details?id=com.bhfi
- 10S - https://apps.apple.com/in/app/bajaj-housing-finance/id1599094903

e Branch walk-in - https:/www.bajajhousingfinance.in/branch-locator

e Chabot link for Statements - https:/myaccount.bajajhousingfinance.in/#/home

NOTE: In case the BHFL customer service team requires to contact the customer in order to effective
resolve the service need, query or complaint, the BHFL team shall connect with the customer through
its dedicated service number 1600113298.

Ill. SELF SERVICE- DIGITAL CUSTOMER PORTAL AND MOBILE APPLICATION:

Our online Customer portal/Customer Mobile Application caters to most of the needs of customers,
as detailed below, and ensures that the Company empowers customers for self-service options.

e View and download statements (Statement of account / Repayment schedule / Interest
certificate / No objection certificate)

e Transact- Part-payment / Missed EMI payment/Overdue charge payments

e Increase in EMI / Reduce tenure

e Raise arequest for Mandate Cancellation and Swapping

e Option to convert Pre EMI to EMI for under construction loans
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e Download Welcome letter, loan agreement (if executed digitally) and Certification of
Insurance (if opted).

e Update Email id/Mobile Number

e Option to raise Query/Request/Complaint

IV. DEFINITION AND CLASSIFICATION OF CUSTOMER INTERACTIONS

Every customer interaction is categorized as an “Enquiry”, “Request”, or “Complaint” based on the
customer's need, concern, or query, and the support provided to address it. The examples below
illustrate common customer scenarios within each category to support consistent classification and
enhance customer experience.

Query/Enquiry

A Query is when a customer seeks information, clarification, or an update regarding a product, service,
process, or account. The customer is looking for information and is not reporting any service failure or
unmet commitment.

Examples:
e Asking about loan balance or interest calculation.
e Seeking an update on PMAY subsidy status.
e Enquiring about EMI computation or first EMI amount.
e Asking for details of a process or timeline
e Enquiring on applicable Rate of Interest/EMI/Tenure.
e Enquiring on part payments in loan account

e Enquiring on Charges

Request

A Request is when a customer is requiring the Company to perform a specific service, action, change,
or transaction in accordance with established processes.

Examples:
¢ Change of EMI due date.
e Request for loan statements or certificates.

e Update of contact details.
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e Request for Loan disbursal from existing loan account.

e Request for foreclosure letter within specified timelines

e Request for rate reduction

¢ Request for List of documents submitted in original

e Request to stop EMI or hold for certain period

e Repayment mode mandate swapping or cancellation

e Insurance Surrender or Cancellation

e Request for addition or deletion of applicant/Co- applicant
e Request for Waiver of fees or charges

¢ Requesting for copies of Loan agreement, Property documents, sanction letter

Complaint (Grievance)

A Complaint (Grievance) is an expression of dissatisfaction by a customer arising from a service
deficiency, process lapse, operational error, employee misconduct, communication gap, or failure by
the Company to comply with its committed service standards, regulatory requirements, or agreed
terms and conditions.

The customer’s enquiries, requests for information, service requests, or objections relating to terms,
charges, policies, or decisions that have been duly communicated and correctly implemented by the
Company shall not be classified as complaints.

Examples:

o BHFL commits time frame for fulfilment of a request (Service Request, Loan Processing time,
Tranche disbursement time, etc.). However, the customer complaints of the commitment not
being met and if BHFL has not kept customer updated of the delay and revised timelines for the
same."

o Customer has made EMI payment twice “and if BHFL has not refunded one EMI within timelines.

o Part payment made by customer and if BHFL has not adjusted the same within timelines.

o Customer has multiple properties financed with BHFL and one property has been sold or the
related loan has been closed; however, the property has not been delinked from the customer's
other property (active loan) within the committed timeline.

o The customer states that a benefit promised by BHFL (such as a fee waiver, or concessional
interest rate) was not provided. If BHFL's investigation confirms the customer's claim based on
supporting evidence, the issue will be considered a valid complaint.

o The customer alleges that a fraud has been committed by a person impersonating a BHFL
employee or by a BHFL employee. If BHFL's investigation confirms the allegation based on the

Page 4 of 183




> HOUSING
FINANCE
BAJAJ

evidence provided by the customer and establishes employee involvement, the case shall be
classified as a complaint.

o The customer/complainant alleges that they received rude, inappropriate, or abusive calls from
BHFL orits representative. If, upon review of the details and supporting evidence provided by the
customer, BHFL substantiates the allegation, the matter shall be treated as a complaint.

lllustration of Customer Interactions That Are Not Complaints

o All enquiries for statements: which are already available online on portal /Mobile App will not
be categorized as complaint, as customers are informed on the self-service options available
on Portal/Mobile App

o Enquiries related to TAT of receipt of PMAY subsidy: In case customer requests an update
on status of PMAY subsidy or about the timeline in which will he/she receive the subsidy post
the application is filed with NHB (Central Nodal Agency).

o Clarification on Interest Calculation: Where Customer is seeking clarification regarding
calculation of interest or why an EMI is higher (Eg: First EMI) depending upon date of disbursal,
this shall be treated as enquiry. There is proactive communication that goes out to the customer
explaining the same

o Change in EMI due date depending upon salary credit date or change in job. Such cases shall
also be categorized under requests. This is a change from agreed terms and conditions

o Disbursement payment not received: As per sanctioned terms and conditions of the loan,
customers disbursement is not made due to pendency in submission of documents like property
documents, NOC from BT bank, loan closure proof from financial institutions Release deed
pendency, delay in mortgage creation.

o Foreclosure letter required: Customers stating that he/she has not received the foreclosure
letter despite multiple reminders and urgency expressed but request is within regulatory
timeline.

o Re- issuance of Foreclosure letter: Customers request a new foreclosure letter after the
validity period of the original foreclosure letter has expired. Since the original letter clearly
mentions its validity period, a fresh request for re-issuance is required.

o Foreclosure letter request not submitted at Branch: The customer requests a foreclosure
letter through email. However, as per the Company's process, the customer is required to submit
a foreclosure application at any of the designated branches. This requirement helps establish

the genuineness of the request and obtain the necessary consent and verification from the
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borrower(s)/co-borrower(s). If the customer does not complete this process, the matter shall be
treated as a request and not a complaint.

Foreclosure payment without foreclosure letter: The customer visits the branch to make a
foreclosure payment but does not have a valid foreclosure letter. As foreclosure payments can
be accepted only against a valid foreclosure letter, the matter will be treated as a request and
not a complaint.

Foreclosure charges levied: The customer disputes the foreclosure charges applied to the
loan taken for business purposes or under a Dual Rate scheme where foreclosure charges are
applied when the loan is in fixed tenure period and terms were clearly communicated and
accepted by the customer through Sanction Letter/KFS/MITC

Rate reduction in line with Repo Rate movement: The customer expects the interest rate to
be reduced after a Repo Rate revision. However, if the loan is not linked to the Repo Rate, the
interest rate may not change in line with Repo Rate revisions. Such cases will be treated as a
query and not a complaint.

Part payment not reflecting or updated: The customeris enquiring about a part payment that
has not yet been reflected in the loan account. If the processing timelines communicated by the
Company have not elapsed, the matter will be treated as a query and not a complaint

Dispute on levy of Covenant perfection charges: The customer disputes Covenant
Perfection Charges. If the charges were applied because the required documents were not
submitted within the timelines communicated to the customer on their registered email ID, the
case will be treated as a query and not a complaint

Third party product cancellation not being accepted: The customer wants to cancel a third-
party product/service after the free-look period specified in the Certificate of Insurance. Since
the free-look period has already ended, the case will be treated as a request and not a complaint.
Release of property papers: The customer requests the release of property papers without
closing all linked loans. If the customer has already been informed about this requirement
through email or other documented communication, the matter will be treated as a query and
not a complaint.

Recovery executive visiting property: The customer is concerned about a recovery executive
visiting the mortgaged property where a tenant is staying. If the property has been let out without
prior information to BHFL, or the customer is not reachable on the registered mobile number or
at the registered address, the visit will be treated as a normal recovery activity. Such cases will
be treated as a request and not a complaint.

Customers are raising concerns for follow up calls : The customeris complaining about follow-

up calls for overdue payment. If the payment is overdue or has not been made by the promised
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date, and the calls are made within the prescribed calling hours, the case will be treated as a query

and not a complaint.

CUSTOMER SERVICE CHARTER

At BHFL, we are committed to providing transparent, fair, and customer-friendly financial
services. We strive to deliver an excellent customer experience by maintaining high standards of
service, ethical business practices, and clear communication with our customers.

This Charter aims to inform customers of their existing rights and the standards of service they
can expect from the Company. It does not create any new legal rights but seeks to ensure that
customers are treated fairly and in accordance with applicable laws, regulations, and Company
policies.

This Charter applies to all products and services offered by the Company through its branches,
employees, authorized representatives, agents, and other service channels.

Commitments of the Company
o To act fairly and reasonably in dealings with the customers.

o Ensuring that the products and services are in compliance with relevant laws
and regulations in letter and spirit.

o Ensuring dealings with the customers are based on ethical principles of integrity
and transparency.

o To maintain privacy and confidentiality of personal information of the customer.

o All appropriate customer consents are taken during loan application and as
required for ongoing monitoring.

o To deal promptly and sympathetically with customer grievances.

o Todisplay on Company’s website:
» Fair Practices Code;
= Grievance Redressal Mechanism and Name of Grievance Redressal Officer;
= Interest Rate Policy;

= Most Important Terms & Conditions

o Communication: E-mails / SMS

= The company sends communications for certain financial and non-financial
transactions to the customers on registered email id and or registered mobile number.
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= The company ensures to send all vital financial communications in vernacular
languages.

o Disclosure and Update On Terms and Conditions of Sanctioned Loans

= All loan terms and conditions, pricing, fees & charges, disclosures and other related
aspects shall be in compliance with prevailing regulatory and statutory guidelines.

= The Company shall give a notice to the borrowers of any change in the terms and
conditions including disbursement schedule, interest rates, service charges,
prepayment charges etc. In case the said changes in the terms and conditions are to the
disadvantage of the customer, he/ she may within 60 days and without notice close his/
her account or switch it without having to pay any extra charges or interest.

= The Company shall also ensure that changes in interest rates and charges are affected
only prospectively. Such changes shall be notified to the borrower by sharing email
communication for rate revision on their registered email id or other modes, if
undelivered through emails.

= The Company has made available the loan statements and repayment schedule on self-
service digital channels and same is also shared with the customer on a quarterly basis
to the customers.

Standards of Services
= Customers will have access to multiple service channels to avail services and obtain
information.
= Customers can obtain information about services and/or place a request or lodge grievance
or complaints at any of the channels (Branch, email, customer portal, Mobile App, letter).

Customer Obligations

= Customer to ensure that Mortgage /Charge creation formalities are completed as per terms
and conditions

= To check statements of account regularly and highlight discrepancy, if any, within 15 days of
transaction.

= Not to sign any blank document or blank cheque.

= Always ensure confidentiality of password /OTP and not respond to any phone calls or emails
asking for password/OTP.

= Beware of ‘phishing’ websites with enticing content or e-mails soliciting
personal/confidential information.

= To exercise caution against fraudsters who may use fake email IDs, fake profiles on social
media (WhatsApp, Facebook etc.,) domains, websites, telephones and advertisements in
newspapers/magazines, etc. by impersonating themselves to be from Bajaj Housing Finance
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Limited and/or its Group Companies and claim to be offering loans at lower rates of interest,
collect customer account details, ask for advance money to process loans, etc.

= Ensure maintenance of sufficient balance in bank account for honoring loan EMI on due date.

= Ensure re-registration of EMI debit mandate of your other bank account in case of any issues
with the current registered bank account.

=  Promptly inform the Company about any change of address (accompanied by valid OVD),
telephone/mobile number, email ID, etc.

= Provide honest feedback on services of the Company and bring deficiency in services, if any,
to the notice of the Branch/ contact center.

=  Follow Know Your Customer (KYC) guidelines at the time of availing the loan account and
update from time to time as per Regulatory guidelines.

= Pay all applicable charges as prescribed by the Company, including but not limited to EMI
bouncing charges, cheque bouncing charges, late payment and other penal charges, etc.
The details of such charges are available on the Company’s website, KFS and MITC. The
customers shall also refer to the Policy on List of Penal & Other Charges as populated on
Company website.

= Paythe loan dues / Surrender the Mortgaged property to designated staff of the company
with acknowledgement.

= Update FATCA information to BHFL at all times.

= Ensure that the bank account registered with us is active for receiving any type of refund(s).
= Do not make any payments from third party or unregistered bank accounts.

= All the request/queries or complaints to be made from registered email id.

= Complete the construction of house within the agreed plans but not later than 36 months
from start of the loan (applicable in case of Plot + Construction or Self Construction loans).

Customer Reparation

BHFL offers high levels of service to its customers. In the event, for some reasons beyond the control
of the company or inadvertently, the company is not able to meet the service levels committed in the
dealings with customers based on the principles of transparency and fairness in the treatment of
customers, the company shall offer reasonable compensation / reparation to its customers where
there has been a financial loss due to deficiency in the services offered by the company

> [Illustrative scenarios such as

1. EMI banked from wrong/ non-customer bank account.

2. Rude collection calls to wrong customer / 3rd parties (except spouse).

3. Delay in resolving matters beyond 30 days in case of mis selling of product.
4. Misuse of customer information resulting in financial loss to customers.
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* Forall cases where there is potential financial loss at customer’s end, BHFL shall assess
the value and also take corrective action.

* Forthe above called out scenarios, the reparation action shall be taken as below-

Scenario

Resolution process

Reparation Action (in case of a
financial loss at the customer’s
end)

Rude collection calls to wrong
customer / 3 parties (except
family & Guarantors)

Customers are contacted by the
GRO, and their concerns are
addressed to their satisfaction

Compensation upto Rs 5,000.

Delay in resolving matter
beyond 30 days in case of mis-
selling of product

Apology mail is sent to

customers

Compensation up to Rs 5,000.

Documents lost resulting in
financial loss to customer

Document loss formalities are
done, and recreated documents
(ifany) handed over to customer.

Compensation up to Rs 5,000.

Delay in release of property
papers at BHFL's end.

Handover of eligible property
documents to customer.

Compensation of Rs 5,000 for
each day of delay.

Case Reason ‘ TAT

Handover of Property papers post closure of all linked loans *30
Issuance of Foreclosure Letter* *21
Copy of Sanction Letter Request 15
Insurance Surrender Request 15
Insurance related information 15
Request for conditional NOC in case of Property Transfer or Gift deed 15
Addition/ Deletion co applicant 15
Refund of excess EMI received post loan closure/cancellation 15
Updation of EMI in Loan Statement & Digital Channels 10
Insurance policy cancellation request 10
New Loan Application Status Information 10
EMI Debit Status 10
Status of excess Amount Paid or Deducted 10
Loan Downsizing request 10
Correction in list of documents 10
Property Surrender and Settlement information 10
Updation of EMI in Loan Statement & Digital Channels 10
Query related to non-compliance to the covenant 8
Status on payment towards loan foreclosure 8
Enquiry on pending documents submission 8
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Mandate swapping process information request

Scanned loan documents retrieval request (except Sanction Letter)

Clarification on levied part prepayment charges

EMI increase request or Tenure reduce request

Tranche Disbursement post successful receipt of request & submission

of required supporting documents

Forwarding of Insurance Claims to the respective insurer

EMI Related clarification

Request for change in EMI due date

Request for change in loan tenure followed by part-prepayment

Enquiring status of Part prepayment in loan from unregistered bank
account

Bounce and Overdue Charge Information Request

Closure of loan and Issuance of No Dues Certificate post - receipt of
outstanding amount by the Company

Penal or Covenant Perfection Charges enquiry

Foreclosure Charges Waiver Request

Pre EMI To EMI Change Request

Correction / Updation of Address, Mobile, Contact, Email ID, etc.

Credit Bureau related queries

Refund of charges/fees as confirmed to the customer

Change of demographic post receipt of adequate documents

Enquiry on how to make Part prepayments in loan

Clarification on rate of interest

ECS Stop or Hold request

Information on foreclosure process

Statement of Account and Interest Certificate

Issuance of acknowledgement to request raised through e-mail

NININWNWNWNOOhjonjonjfgnjonjol| o (O] O (ool O |O(N (NN N

Note:

e All days are calendar days.

e *The TAT of 21 or 30 calendar days as applicable and as mentioned in the above table
are as stipulated under the RBI Directions and subject to change. Please note that
some of these processes may require customer’s physical presence in BHFL branches
to place these requests and visit branches for collecting their original property

documents post closure of the loan.

e The above-mentioned Turn Around Times are indicative in nature and we strive to
resolve or provide services before the timelines. In case of exceptional scenarios, the
time taken could be more than the one mentioned above, however, it should not go
beyond 30 days or any regulatory stipulated timelines. All the Insurance related
servicing TATs are for actionable arising at BHFL's end. The total time taken for
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resolution could be higher depending on respective insurance Company’s / third
party’s servicing process.

VI. COMPLAINT HANDLING MECHANISM:
Customer Grievance:

A customer grievance is any complaint, concern, dissatisfaction, or problem raised by a customer
regarding a company's products, services, processes, employees, or overall experience. Same to
include any third-party product or service sold by the Company.

Registration of Complaints

The Company has a dedicated grievance redressal team headed by the Grievance Redressal Officer.
The company provides various channels through which a customer can raise their complaint /
grievance.

All customer enquiries, requests, and complaints are required to be raised through their registered
email ID, or through customer portal / Mobile Application post authentication. The customers may

also choose to raise their complaints via a physical letter.

Acknowledgement
Once a complaint is raised by the customer, he/she is issued an acknowledgement within 2 working
days including a unique reference number, which can be quoted in any future correspondences

pertaining to that query / complaint.

Grievance Redressal / Complaint Resolution:

The Grievance Redressal team endeavors to resolve customer grievances promptly and tries to
provide a complete resolution to the customer ensuring that none of the customer concerns are left
unaddressed. The team ensures dealings with the customers are based on ethical principles of
integrity and transparency while maintaining privacy and confidentiality of personal information of
the customer. In order to fully probe all aspects of customer grievances, the customers are
contacted and spoken with in a language understood by them. The customers are also spoken with
high standards of respect, empathy and sympathy. The resolutions are also provided in the language

used by the complainant for raising a complaint for customer’s ease of understanding.
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Customers are also provided with necessary supporting documentation along with our complete

resolution, if applicable.

VIl. GRIEVANCE REDRESSAL MATRIX

If the resolution provided by our Grievance Redressal Team does not meet customer expectations,

they can follow the escalation matrix provided below:

Level 1 We are committed to resolving customer’s queries / issues within 15 days (some of
the scenarios requiring more time will take maximum of 30 days). If customer does not
hear from us within this time, or not satisfied with our resolution of query,

the customer may write to us at bhfigrievance@bajajhousing.co.in

Level 2 | Ifthe customer is not satisfied with the resolution provided at level 1 within 5 days, the
customer may post his/her complaint to the head of Customer Experience at
Bhficustomerexperience@bajajhousing.co.in. Alternatively, the customers may
write to:

The Head of Customer Experience at:

Bajaj Housing Finance Limited,

5th Floor, B2 Cerebrum IT Park,

Kumar City Kalyani Nagar Pune,

Maharashtra - 411014

Level 3 | Ifthe customer is not satisfied with the resolution provided at level 2 within 7 days, the
customer may post his/her complaint to the Grievance Redressal Officer, Ms. Hema

Ratnam at bhfigro@bajajhousing.co.in

Alternatively, the customers may write to Grievance Redressal Officer:
Hema Ratnam

Bajaj Housing Finance Limited,

5th Floor, B2 Cerebrum IT Park,

Kumar City Kalyani Nagar Pune,

Maharashtra _ 411014

Contact no. 020 7187 8321
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Level 4 | In case of non-redressal of the complaint to the customer ‘s satisfaction, within
30 days from the date of complaint, the customer may approach the National Housing
Bank by lodging its complaint in online mode at the Ilink

https://grids.nhbonline.org.in or in offline mode by post at the address given below
in the prescribed format available under the Grievances section at https:/nhb.org.in/.

National Housing Bank,

Department of Supervision,

(Grievance Redressal Department),

4th Floor, Core-5A, India Habitat Centre,
Lodhi Road,

New Delhi- 110003

Note: In case of any grievance/complaint regarding Outsourced Service Providers, Account
Aggregator (AA) services, and grievance/complaint relating to credit information reported to Credit
Information Companies (“CICs"), please refer to the above Customer Grievance Redressal: Procedure
& Matrix and Grievance Redressal Officer details.
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IR BT 37 § TS Teh ! WA Ufeharsit & SR F1 ARy a1, HRATS, FEard a1 o= 6 Bl
ILIHT BIH &,
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3qrIexur:
o EMI ! qg IR # Faelra.
o THF XcHe I qféfthare & fag SR
o YU faaRur H ggd.
o TSI A 3BT T A fSTaid &1 3FRIY.
o Iy T-fim & HiR BReIOR dex & g srRly
o« WHH DA b U SRy
o O EU H oA fbT 9T aTed SlagHcH i fere & forg arRiy
o EMIIEA a1 iy srafy & o gies &vat & fore SRy
o QTITAN HIS HeT Wit a1 HHRH HAT
o SHI WS AT HEA HIAT
o TWiihe/PI-TRildhe Bl Siig a1 §eH o oL SRy
o I DI e b AT IRIY
o OF wide, uiadt Siagie, YarM dex &1 Hidl & forg srRlY

Rremaa

Rirra [@fkde) Ted gRT ad &1 T8 SRA &1 HIGHT 8, 511 a1 § B, Ty § 9o, ufared 3fe, sHart
¥ gHaER, TR § FHHY, 1 HU GRT 30 Ufddg Va1 A, Fume sawgdmdrstt a1 wgad Fgwr sk 2rdf
&1 UTeH B 8 f[Ahddl & HRU I gl &,

HU gRT fafdrad gfd ik Tt &1 ¥ @y &t TS 24, Yoobl, ifaidt ar fofat § Yefia gt ot guars,
THSRT & SFRIY, a1 SRIY AT AU Bl RIBrd & =4 ariiehd g1 [l SITa,

3alerUul:

o BHFL Tl SrRIY (FaT SrRiY, A URIRiT I, forxd fowamitic Wi, 311fd) &1 OR1 -+ & forg 99a-
W1 Fuffea w=ar B, A Tmes Riemd w1 § 6 ufdasdr I8 78t g3 8 iR 8RR BHFL 3 Te® &
8 3R I S TG - & IR H suSe T flean ®

o UTEH A & IR EMI BT YITaH fhar § 3R 3R BHFL 3 Toa-Hd & fiaR T EMI 1 Ribg 78t farn .

o UEEH A HifRIPH YA a1 § 3R 3R BHFL 7 IY THI-YTAT & 3R USRe e o 6.

o UIEH & UNT BHFL & 1Y B PI 718 Hs Wael § 3R Th Wl St 713 ¢ a1 Waifdd @ s & faan
T &; WfeeH, Fufd Tra-dim & JiaR ues &1 o uract Rfdea aF) 3 39 uiaet &1 Siftie 161 fvan
TR,
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o e Bl bl ¢ [ BHFL gRT areT i T arH (S8 e J1o, a1 Rt st <)) wem el fobar .
3R BHFL &1 ST TR Ted! & ATYR TR AEH & ald &1 IS Bl 8, df 33 e, & Uh a4 Rrerad [
ST,

o UEH BT AR g b BHFL & HHAR 81F HT G1dT B (4! fad = AT G& BHFL & fdlt HHart A
IETUSt 1 8. 3R BHFL B1 Sid H A6 RT AT T el & YR W 3{RIY $1 gfY Bt 8 3R HHard
& firefhorma arfad gieht 8, Y 39 A &1 fRIBrd & IR TR gof fhaT SITe,

o UTEH/RIdmTaadmdl w1 3RIU g {5 3= BHFL a1 39 U & sryg, srferd a1 Siaumees did U gU.
3R B R UM fhT Y f4arur iR Ygries Iadl ot THigm & a6, BHFL 3RY &I YfY Fxdl ©, dl
A B RIS HHT ST,

UEP F T T[aHld P ISV, il e T8 &

o WeHe ¥ fog @t goars: S uida/Hesd 00 R Usd 3 8 SR JUdsd §, S [Ierd & U
# arifepd =181 foban Simer, i Ureeh o1 Uida/HIaTzd U IR IUdsy Yetb-afad fadbed! & IR & gford
fora ST 8

o PMAY \feqS UTe g11 & TAT & Hafid Y@drs: SR A6 PMAY Jfete! & RUfd =1 argd § a1
THIDH R FHE TR & dIg Aiede! U 81 &1 THI-UH & aR T 0S¢ BT 3FR1Y FRd @, ol 59
NHB &ed Aisa Toidh) & 1Y Hrge fobar oirdT ©.

o TSl B TUFT TR WEIHVT: 3R DS A6H SIS DI UM 1 ST DI dRIG & YR TR EMI TET
B (OIY: IRl EMI) & IR H ITISHR0T 918 &, Al 59 U YT AT ST T8eh! &l 59 aR H THSRI
& & fore ueet @ & g Hoh o §

o EMI I 3T dNIE A Seara: Tasl e 811 &1 dRi@ a1 A1) § 9gard & SYR R, T Amal &f off
SR & dgd arffepd foba ST, I8 wewd Fam SiR 2rdl # 811 aTel s&erd 6.

o fEmfie e 7t g AF &1 Wigd ot oIk 3af & SR, Uiael & Sfagde, BT §& d NOC,
HIARGT I ¥ AH dg B BTy, Refie St dfad 89 iR 1S a9 # 38 39 stargie
STHT = B & BRI ATgD Dl YITAH o1 [T ST,

o WREIINR A BI AIAHAT. T6P PI 1 ¢ 1 B3 SR TG [GalH IR 3foic B P oG I
HRENGR Aex Te1 firer B &R erRiy Frares gwa-dim & iR fbar man g,

o BRAAINR AR GIART SARY AT TEH Jo HRAUTR e B qedTl Safy FH g & I8 =471 dex
AT 8. it G dex T ST dudT 3afy WE T ¥ Icaad sidl 8, UMY GIaRT ART I & o1y
TH AU 3FR1Y B HIAH 8l 6.

o §idH BREANR AeX BT ARIY AT Tl BT UEH sHA & T H BRIAGR deR BT SRy
FA §. PN B YT B SR, Ted ! [t +ff RSy st o BRacioR Teiidb= S ST AHa=Tdh
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. T8 ATIRTHAT SFRIY P YT R 637 3R IURGATS/Ag-IuRGdrsH § sfawads Jgafd
3R AT YT IR H HEE Bl 7. SR U6 8 TR BT [T 761 I 8, o A b Rreprad et
e SRIY AT SITE.

o BRIFIR dex & faAT BRITR YIaH: 66 BREOR YTaH H3 & AT 5 # 31d g, dfd
P U Y HRIAGR deR Toi 8. dfds BRIAGR YITAH Had 99 HREGR dex & YR W gt
PR T S Thd 8, 3T 39 A B! RIbrad 8t afedh T SR1Y HHT ST,

o WREAISR Y[ TTAT ST TEH ARG &A1 & [ad fod 7T T 1 G31d &R WH & dgd e
T4 BRAITR Yo TR IdTE ol I 8, ST6T BRACITR Yeob Id T ST § oI i fohaRs 3rafey 7 Y,
3R T WY U J Td13 7T 1 3R U6D gRT WA TA/KFS/MITC & HIEH I WHR B TS 8.

o YOI g ® 9GAT & AR &R H HHY: 5 I IWIQ gl & [ YUI & H IGA1d & §1G oATol & HH
B ST, A, 3R o ¥4Y &R fofep 76T B, ot Y0 &R & eeld § ol &R A IS gqard el el 2.
T qrHdl & RIeRId & =0 § g1, Sfedh hdd Th U & &Y § JHET ST

o SHif¥p YA 7 fe= a1 3uSe 9 B Wed SHifId YaH & IR & IudIs &d g of onfl d&
A SpTSe B T6) 3T 8. SAR HU- gRT Fa1s 78 MRAIRIT 3t qHg- WA IuT =76} g8 @, o A &l
Rrerrd 181, dfcd T YSare T Se

o 3rgaY quidT Peb T W fAae: W6 ey TUidT Yoo R fAaTE ool B &, 3R Yeob 3T
T 77T § foh TP B! I IoRes SHA ID TR HARIH SIFgHCH STHT HRA DI THI-THT Bt a1
a4 & dIoige, TED gRI AP SIRHCH SHT =g fbT 7Y U, 1 AHe &l RIdbrd T8, dfeh Th
Yesdled HIAI Sl

o Y3 Ul Hisae FaavH WHR Tl forar ST Uges 191 T § §dT TS 16-q Tikae & 918
U3 -UTet Urede/Aal &I 6ad Sl I18d &. i Wi-gdb TS Ugd 81 T 81 &1 §, IURIT 54 &
R 78l afcs T SR HHT ST,

o W9l & TR I} FH=AT: U6H A I U A Bl dig [hT foHT1 UTTe] & TR SR = T SRIY Hdl
€. 3R WEH &I SHA U7 3 SIFGHS! TR & H1HH J 3 aghdl & IR H Ugd &l Jford & e
T ], ) UX Al &) RIerad e, afed Ueh SRIY HHT STe.

o RPpat) Afrer o1 uiedf W ST T8 & 59 o1d o1 il @ b Repast Sifpr) 39 fRd &t uradf
1 ERT B, STg] fHATGR 6 W@ 7. 3R uiudl BHFL 1 gd Fen T fam fsvie w & € B, a1 s
foRe S Mg HaR a1 ORES Udl TR IUAH -Tal 8, At TR B! U [y Repas) Mfafafdy {m=m s, T
Al o RIS T8, dfedh Teb SRIY THT ST

o UTE® GRT BIal-3T Hid Bl ADR KGdT TAMT: TGDH IH1AT YA & [T Wial-3U bid & Ribrid
FRA 8. 3R YA §obra § a1 e aika ae yiram =&Y oo 7 8, oiR siar Faffea wifent et &
iR 31 772 8, @ A &1 Riwrd T8, 9fc U gudTe J1 SIe.
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YD T AR

BHFL 7, 81 IR, faer 3R UTeeh- 3% d Bre-iRrd YaTd UeH &34 & o Ufdag & 89 Ia1 & 3=
AFS!, e Faue garsit 3R 0= UEdh! & WY W WaR $I §1¢ 3@ §U SHT T6H 34T
U B BT T HRd .

3G I1ER BT I WG| BI I Aol ABRY 3R St § 30ferd Yar AT & IR F eI BT 8.
g DIs U B AABR T T @, Ieh T8 YA HRA BT T Hxdl § o Tedh! o Ay Ifad
agR T ST 3iR AR B fafadl 3iR dut ot aTfefydt & S uR SaeR fasa S,

g AR HUHT GRT U1 §ia, HHATRAY, 3ifidd Ui, Toiel 3iR oy a1 ol & H1ey 9 iy SH
ara gt tisae 3R Jaref R AN 8T 8.

HUH F gfdagane
o UTEH! & Iy HaeR H e 3R ahTd aeis J BT HRAT.

o T8 gRRA 1 for Mieae SR Jary A AT 3R fafael &1 sieren: $iR yraHT &
3T UTa &,

o Ug YA &A1 i Uedh! & 1Y TagR SHHGRY 3R IR & Afdw gl =
3TeTRRd 8.

o UTEH B AGHTd AFBRI BT FAordl AR M-I T @1
o T TS TRA AT 3R TR FIRM & forT 718 Rt et Tt o,
o TTED B! RIGd BT ged SR FeNfd & Fuer!.
o Ul Pl dedrge R Y faar:
Iferd g e
Rrerd far @ 3R Rierd fHaRo iRt &1 =m;
TS &R 1 Uiferd;
a9 Tyl Faw ok =i

o VdR:SHA/SMS

ST FS BRAREA 3R AH-HRARK iR & U I6H & IvRes $0d ID SR/
e AiaTgd TR W I Aol B
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o R yrerelt # Tt Aeayuf wzARmre gEer Ao gRfyd s €.

o Wipd aF & fraw ik wraf W feamier ok sruse

& Tl e 3R o, BiAd, BT 3R Yeop, FEilor 3R 37 et ugq @ Fams
3R JuTes fexnfg=n & srgured & g,

"t Seaa & IR B SURGArSH &I Ghad . 3R a9 3R 3rdf & fT 7 Seama Jes! o
JHIH Ugdd §, dl 3 60 fet iR 3R o fordt G & 1T 3fbIde ¢ IR Ghd & AT
T fart sifafkad Yoo a1 SaTS &7 YA fHT 3 gE-) S8 TR 6 b .

ot g off gRfa Hft 5 et oRF SIR Yot B dead dad Uidt U ¥ A feu o T
URadH! B Yol SURDA! Bl 3% IoRES 3-Ad ID TR, TS &% H =N aeh 3-7d Hoih
3} St a1 AR e pRUGR 3-Ad fSeitaR 781 81 urdT 8, O YemT 3 Iuged HieHl @ ueH
CaRei

SO A TH Wede 3R AT RISd & Job-aidy fSfoed 9 )R Sudsy &R § 8k
38 TIgeh! & Y FAIRYD YR W JeR i fobar S &,

el HHS
! & o JaTE U B 3R TSGR U B & il Fs JaT I4d Iuas gl
e Jarsff & TR T BRI U 6 Tobd @ SHR/AT 3FRIY HR Iohd & a1 fplt off ot (37, 30,
e Ui, HiaTsd UU, dex) W Remad a1 awr g & 9éd o,

UTe & I

»  URH B T8 YA HAT 51 b AAIST/aTS a4 1 SuaiRabarsht &1 fom $ik 2rdf & SuR
EREII
A ©0 3 srprde & ReHe de Y 3R R SIS TSas! &, Al S8 TR & 15 fordl & efex
Ty,
Tl @Tel Siagdc a1 WTell & IR XIER 7 B,
aﬁﬁnugaé/owﬁiﬂuﬁumgﬁ@aﬁaﬁwmaé/mpwmwLﬁuﬁqﬁaméﬂaw
EEICEEY
QUTE e arell ThRAT Jgu=e a1 TRiFa/AMU-g TSR AFF ale sHd ¥ 9™ 6.
YRISTSl I Fraem 1% Gﬁﬂﬁﬁéﬂﬁ ID,@QIFIﬁF%tIT (WhatsApp, Facebook &T@)W:@_vﬁ

TS, S, d9HTSe, Tl 3R oUuR/HITel 31 H fasTu S G& B Jeirel gI3RHIT
WY fffes SiR/A1 IH! YU HU BT HHAR] TdTHR HH TSl &3 TR AF ¢ &1 &1dT I @,
TEH F HBIST BT TGN T 8, T TR B & o Teai I T §, snfe.

37 faf R @F EMI &1 YTdH &4 & 1T § sraprde & vt 9ad 9918 -1 gRfdd o,
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Hielel IAReS S 3rprde H fardt Wt Trwr & Amd o S/ue 3/ d sfdTrde & EMI Sfae #de &1
-z gfyd &3

Tl (|14 OVD & 1Y), A thI/HisTed R, S ID, 311fe # farait ot serefa & R o it 1 i
§dig

U BT AT TR THAFGR § BIge < 3R SR areil # B el g1, it siiel/dblede Yo ol
CriLe

A 3fBTSC BT ATH Ad JHY 3T TTed b1 o (KYC) et o1 ure &3 3R fRames &
e & SR THT-Hg TR 9 3UST HY.

SO gRT FAiid Tt ] Yed! BT YT &, foRd EMI S84 Yo, A 189 Yoo, fada Yeb
3R 3 ESTaTeh Yoob 3HTe; A &, b 581 dep Pftrd 1€t 8. T Yol bt fyavon bt bt
JTHTST, KFS 3R MITC TR IUAS 8. TMEH! B BT BI dauIse W IUA &8 3R 3= Yoo Bl
Tt wiet utferdt of e AR

T B SHEAT AR 1Y / TR 3@ U1ae & Hu=it & MUl HHART & U TR HXP Iaah o,
BHFL & U 8 T4 FATCA STFBR] 3UST .

AT B gAR Y IoRed 9@ siprde [t 1 TR & Rire U & & forg Ufdea ©.

y3 Ut a1 S RISRES 9 SHPHTET J HIs YA 7 B,

Tt SRy, Uy A1 RIBd FoReS S0 ID g1 1 o aTed.

WHd TaRI & SIER TR BT A0 a9 = 81 31 [l § siftread 36 T & iRk B @8
T e + FAHAT0r JUT Yo dHigaR aiF W AR E 8).

YD P TSl

BHFL 370 TMEHh! &I I TR DI JdT U BT 8. 3FR S & 701 § a1eR fordfl HRur I a1 3o
S U] o 1Y TdeR H URGRIA Td e & Rigidl & SMuR W by T Ja1-wR Jddedt 3= ga=1
BT UTT B 7 A gl 8, dl DU gRT UG Bt T3 Jarsii & Bl HHt F SR Agh B BIRARM
IHIM §H B U H DUl TY ATeeh DI IfId AW UG B

>

> wn o=

IeTeRU & g

e & 19 & HATal [heit 37 Hfdd & 19 & o BT I EMI BT YT

TTod U8 /3rd UTET (Ufdl/uel B BISHR) & Y SHEAT A B & fo1T Hid B
Wede S Tad fasht & Ad H THT &1 gagm # 30 37 3 wrer &t &1,

YEDh D! AHDBRI b GEUANT & URUMRGEY UTgdh Dl BIgARIAd JhAM gL

U GRI PRATS

T It gt A STet UTed & WuTfad BIsHRId 69 81T €, BHFL T &1 3Mdber Bl
3R GUYRTHAS HRATS Ht B,

SR IdTs Ts IR 3 fog, =it faT 7 SraR nu fosar se-
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oRfRufy Y ufshar &fIgfd & HRAS (MEF B
BIRAR™d JHAH g &t [RUfd T)
A AM8H/3rd TS (URAR 3R | GRO UTEH! ¥ WUH HRd & 3R | 5,000 TP BT GHTI.

TRER B! BISHY) H TIY UG | 3901 IS &1 JdvoHd
Y HAGR P oL Hid HAT AT B &

UISac &1 ad foshl & AEA T | UTgeh! oI A1 &1 Hdl Vol ST | 25,000 AP DT GHTTTI.
ORI ®! A= F 30 feA 9
TET BT G

WY U SlagHc & URUMRGRY | Siagic WM & u=iReand IRt | 5,000 d& T JHTT.
UTEH DI BIRARKA JHIM oH1 | BT S, 3R UEH DI QORI IR
g e STagdc (3FR P B W

S,
BHFL &1 3R ¥ UTuc & BT TP & U WUl & SR IiY | & 8 R yde 39 & forg 25,000
oY HA | . S, BT GATTT.

fafra ueil/ R /Aarsil/givaRg ®1 IHg-JT:

Tt i fhU T A Bl &8 HRA & a1 WIS & HITS Q1Y *30
HRIAGR cleX STRT HRAT* *21
IR AR DI BN BT SFRIY 15
ST TSR T SFRIY 15
ST ¥ HEd SHBR 15
Orae 2w a1 e S8 & AHd H HaI-Md NOC &1 3Ry 15
DI-TEide SIg1/8eHT 15
@M §g 8M/5Td 8 $ d18 U ifdiad EMI &1 Rths 15
A Wehe 3R fSired mremt & Em1 3use & 10
ST et o B BT SRIY 10
T A TR &1 (R B THBRY 10
EMI Sfere & fufd 10
Sifafad I & YT a1 FHekat 31 R 10
T AT DI HH B BT SFRIY 10
SlegHc 31 fore § gur 10
U1 TRER 3R YeaHe & SdR 10
A Wehe 3R fSired mremt & Em1 3use & 10
SIEY P SIUT 7 B I T d Uy 8

- BREASR & YT St fRyfd 8

dfad Slagrc Tafiie H & R J Ugaie 8

gract o SiagHcd Reflel S &1 BRI/ R 7

Tge Wit IR & R H SHSR! &7 3Ry 7

W foT 7T AF Slagiic UTd $RA &1 SRY (Fa=H AR Bl BISH) 7
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TG 71T 3R Gd YA TR WHHRU0

BAJAJ

EMI §gIH BT 3FRIY T1 3fal¥l H B BT FRIY

IRIY U B 3IR 3HaZT FETaD SIIHC FeIHe B &b SIS o
fexaede

(o) I Ne) I BN

e ST ST T ST FeiH & g HoHT

EMI T Geferd Tt

EMI &1 ¢F fafY & Sgard &1 srRiy

31 d YT & §Ig Al 3a1y & gaad & 1018 SRy

RIRES §F fdTde F T A 31w yd YiraH &t f[ufd s

viuniur|iu|uo | U

SIS 3R THIAT Y DI BRI BT SHRIY

HU GRT IS A U 81 & 916 A s HRAT 3R A1 S e hdbe
EINEZSI

(9]

IS g7 3 YuidT Yo &1 YBdID

HRAATR Yo Tath FT BT FRIY

o EMI ¥ EMI H Scd1d 1 SFRIY

U, HIaTSd, U, $HT ID 371fe T YUR/3USIH.

hige IR Aafdd vy

M6 bl DPH fcbU T Yeob/B 1Y BT Rbs

S STeRgHe I 811 & 1g SHuiRSIe i uRad-

T & fo1T SHifRI% gd YT & & 9K H YBdIs

TSl g TR PRI

ECS X T BIes HRA DI RY

HREAGR T & R H SHERT

3PIIC WHe 3R SO Fiefthdbe

SHT & HILH A Sl (T T SRTY B HIpid SIRT HAT

DWW wW W LniLnuLh|u|u (ol u

?ZI'F-f%
o JfifT Pk W anuiRa e g

o W ¢Td W FAE 7Y 21 TT 30 haiex AT (ORT AL 8Y) &1 TAT, RBI & S & 3FUR
fAyiia § 3R I8 9ed Tbdl 8. HUAT & ¢ b 37 3FRIUT BT ol R P 1T UTgh! B
BHFL 5T & SfdeiTd U § IufRYd 811 US Tehdl g, 3R T & 8§11 & d1g 30 g Uraef

Slagric Tha T & foTT §id ST US Il &,

o IFIW TR TS JHI-YHATE Gihfas § MR §H 374 Ugd &t THIYM IT JT USH B BT JaTy
P 8. TR uRfRUfoa & AMd §, 398 SR 9dTs Ts g9g-arsil & Sarer gug Y o
TobdT g, AfhT 388 30 fA1 a1 forht e gra-diar @ Srer 7Y g wnfee. v @ gefa
Jarafi & Tt THT-FHAG, BHFL FF 3R T B S aTelt HIRATS o [l 5. Hl ATl & JHTUH
A T 9ol gAY Tefda SiA1 HuH a1 ¥S urdl ot Jar ufshar & YR R 34fe 8 Ihdl 3.
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vI. R AarR 9=

YTe o1 Rrepraa:

UEd &1 RIHrad faddt Ho-it & isde, Jarsfl, T, HHamal a1 Wquf smya & dde & Ted gRI gt dI
TS 18 off TR, fRia, SRidy a1 gER B, 39H S gRT o U fobddt ot o urdf & teee ar dar @) o
M AT ST

Rreradl &1 IoreE

Hu & v gaffa Rremd faron A 2 RSt Ada Riemd Faro sifter ad 8. du-t fafts arem
e PR &, o ST 4 UTgeh 31U+t RIS gol X Thd 3.

e @&t Tl UBdrs, 3Ry 3R Rierad 39 AoRes $0d ID, 1 YA & a1 Aesh Ui / Hiarsd
TihH & HTegd | B S TR, Aeh i et dex & Arend F i 3ot Rrerad ot a3 o1 fadhed g
qHhd 7.

Tt
e GRT G gof B W, I 2 B fega &b HidR T Urad! SR} 1 o1t 8, S T giaes Ymed
dR g1 8, orgesT IuaT 39 Rierd § T&fd Hiasy &) fea ot srd=ia # far o I 8.

Rreraa &1 fFarv/Rerad 1 9wE:

Rrrad FaRu 0 Ut &1 RIemdl 1 o ¥ Sea FHIYM B3 3R I G a6 I 5 B BT DRI
B B, Al e bt fomalt +ff fefa a1 e o1 fiawRon e =1 S, i o8 g o=t § fob area! & |y
FAER SHAMERT SR URE R & Afads Rigial tx 3nemid gf oIk W1 & Tew! &1 sl THeRY &t Mu-igdr
3R R Hft §TT Tt ST, A ht bt RIwTat & it usqstt B I aRe I o R & forg I WU faa
STl & SR I8 TR 411 & &7 B STl & O 30 qHe 3MTcll 81, T1eeh! A WY Sgd T, FeTgHfd SR Fda
& T 1 DI S . ATED] B AT P Forg, e of I v & fou ird & et gxaama Risradsat
3 Red gol B & forg fosa o

UTeeh! ! Jul THIU & T 3Maad Jeas siaghc ot UeH fht oid 8, 3FR ar] 8.
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ViI. Rreraa fFaror dfeem

3R gARY Riwrad Farvr d gR faa T IuT™ Tew! o sfemell & O 76l Far g, af 9 A i e
TH AT AR BT UTa R Gobd &

dad 1 | g\ 15 A & iR Uree! ot ull/amnstt &Y g B & o) Ufdeg € (9 uRRufaat & st
TG B! STIRISHAT o1 R ST 30 &7 T). 3R T6H DI 59 0T & R 50 g odd
eI Tl 8, a1 AR Uy & FHIYH I Gq¥ eI 8, ) e gH dei fore aed &

bhflgrievance@bajajhousing.co.in

dad2 | SRR U 5 fall o HieR dael 1 TR UaH (T T SH1YM 9 P 61 6, 1 T1ed U RIerd aes
Ja1 P TUqy & U NS Bhflcustomerexperience@bajajhousing.co.in Jgi Tghd % JBid Y

Ulgh Yl T

5th TRIR, B2 RS IT UToh,

FAR 4 Heamlt TR qo,

HERTY - 411014

A3 | IR IS 7 feAl & iR dad 2 WR UGH fbU T IH1YE J TP ol &, dl Iesh U1 Ribrad
Rreraa fFaror sftert, gaﬂ%mm%mugiﬂﬁm%: bhflgro@bajajhousing.co.in

Joeud ¥U T, Uesh Rreprad MR e ol 39 ud W forg ¥&d &
A T

5th TGIR, B2 TREH IT U,

FHUR Rt el TR go),

HERTY _ 411014
U 7. 020 7187 8321

ddd4 | TED DI AP P AR RIGRId HT AR A g1H Dt (Rl T, Uesdh Ridbrad & aria ¥ 30 il &
3{aX https://grids.nhbonline.org.in f&i® TR TS M A AT SRR d T 30t Riwraa
PR Ghd g TT ATHAZ AIS & AT https:/nhb.org.in/ TR Rierad Ia & fou 7T qg wide & =
fau U yd &R R 99 ¥ B,

TRfaefur faum,

(Rreprad fAarur faum),

4th TAR, BR-5A, fsar gfdee T,

NIEIRUES

7 faeh- 110003
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P! T Hige TR F Yafid Rrerad/fadre & Amd &, T8S $U1 FWR AU TN I8d Riebmd Faro:

gferar 3R Afea, 3R Riwrad fAarr fIERt & faavo &
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I qolld! HeHR Wied ol YT 93 a6 ST ek e Sradbed gay TG HRUGRITST gaud
19 ST S HUHT 5] PeHR-dbiad VB AaRITUT HRUINIS! Hicdg 3.

HEHTT da ApN, faat 3T TepRie @Rd @ GHIYGRS RIS HRUTMTS! HU-! dhicdg e, a9,
HTA! TehR FRaRU GF0IgR ST HeH [T £ B0, HIH JHTYT HR01 T0T i Srelebrel fayrg
Tured HRUTME I d4dd.

. qT‘ﬁz‘lﬁﬁz

Il PR AfgT ared
FHRCHR DT, [G-c i1 TR aRd FRIHRU HRUTRITS], ] Weld iced HIHIGH Suds 38 :

éﬁa (bhflwecare@bajajhousing.co.in)

IVR Geraffdees disd Regi-a) ST did Hex FaR 022-45297300
WTHCHATET WhatsApp: 9607025035

Gﬂw FLEWR UIca: https://www.bajajhousingfinance.in/#/home
BHFL HISTSd SWIhRH:

- Android- https://play.google.com/store/apps/details?id=com.bhfl
- 10S - https://apps.apple.com/in/app/bajaj-housing-finance/id1599094903

o TUe YRAT Ve - https://www.bajajhousingfinance.in/branch-locator

o WcHcTrd) deare foidb - https://myaccount.bajajhousingfinance.in/#/home

A FERA! AT STawgehdT, DNh A fhar ThRIY UHTITU! RIS HRUTMTST BHFL $eHR Jfed e
HLR Ii9d YUd AIYUIRT aegdhdl R, BHFL <H 1600113298 1 el FAUd HemiR Ifed
deRaT HLEHR Gidd Jus g,

. A Ffgd- f3foresd sewR ida snfor Merga i eE:

T SR HEHR UCa/HEHR AlaRd AIHLH WTd! TG HedIHIY B Jgdidl TRl guf
HATA SO HREIRAT Yo -Hied YITIial aTuR HRUIAR W& F-IAUaTE BU-Te! dicaGdl 18d HRard

o WcHc UEURt 3T SI3TEIS U (3B Tede/NUte Aega/Zee Ticihde/A iR
giéfthabe)

o CTRIARM- UTC-UHc/Aws EMI THe/dfdrd arel UHe

o EMI T AT / Hraradt Hura

o TIT EIHUN 30T WUTTST faicht Hor

Page 31 0f 183



mailto:bhflwecare@bajajhousing.co.in
https://www.bajajhousingfinance.in/#/home
https://play.google.com/store/apps/details?id=com.bhfl
https://apps.apple.com/in/app/bajaj-housing-finance/id1599094903
https://www.bajajhousingfinance.in/branch-locator
https://myaccount.bajajhousingfinance.in/#/home

2 HOUSING

FINANCE
BAJAJ

o IS HCRM AT U EMI T EM| SUTARUMET Uaid S{STHTOr

o JTHH AR, A 3hfHe (e smaasauh sraeam) 3ftT I=R=ua IiefthheH (Rasa
) S3dAIS B0

e AT ID /AT daR 3UST HI0!

o ip1/fAd/A%R HRuarEn gafg sreHIfIoY

IV. HEHI HAIGRI U AT aifferur

R eifddrd. ares TeanT e i< R SRuar il el SFHa 3Hiid JditH HRUaY U
Arerdt Aed g

RIEITEIC R
foaRon g, 32 It HeR FHaw A feq sfdd s, df HIvraTet iy It fdhar srguf Afeaer

JITdGAdTsd dhR BHId 9.

Qe
o O Ja= fdhdl Se¥xe deagae fawdt famron
o PMAY FaRYS Rycitear sruee fawdt faemon
o EMI SHeRIORM fdhar ufgedt EMI IS Rfaw b=t
o TR fdhar TrgHeR quRia fawdt fammon
o TR IR Y¢/EMI/ETaTai diamit
o QI pIdcHeie uré THeH ARl
o I AIHTR

famet
SHTARIH AT 3.
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JGIeUr:
o EMI QY dREAL Faal
o TH WcHe fdhar iéfthdbeurdl fardt
o YUd qURET sUST
o [IHM F SfpIcHYd o faarum=l fa=idt
o [y Fremadine BRadoR =TSt i
o T U faicit
o T FeHCT BHeiedl HIGUATAT IIGIATA! faieit
o EMI ¥isfquard fdhar fafkiy Sraradiand! gies sxvare faddt
o RUTC ugd Hee Wit fFar e
o TRYT TR fohar iR
o IISIGR/TG-3MCIGR SSvar fdhal geauar famdr
o I fdhal Yeb BT faeicht

THR (TTGT0N)

THR (TR BUN Fgg Hefe A, TG Ahd HHRAT, BEfde Io, SHAawmeT Fed IRad,
eI HHARAT fhal S At aerag Afeds A, Fume STavadwdr Siyal 3R daed 3t g i
T HRUATd haied] GRS B dd baidll SFHTUTTE! HIGT 81

fomicht fohar snaruiTe! semRd! AR, fad a1 ARl WUH aiigd dhedl VIR ATgIa.

3Jalerul:

o foridt wfedy foridh, o URiRiT a9, i fewaRific 9@ ) qul euarIé! BHFL R Hiaadial Hidd bt
SId. U, daes SIardial Ul 9™l HeHRT dhR hedrd 30T SR BHFL 7 HEHRA
facafawt dwiaedt gfra da TRd 3for GuTd wrawicr dofaa Tqed

o PHEHA GFIBT EMI T UHT Fdl 3Ty 31 BHFL 3 FufRa sremafed amtet ter emi 3 Rade 7
FA

o HEHA UIE UHT Sl 3T 30T SR BHFL 3 SIaAdied ITe SHRISH 7 hedrd
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o PRI BHFL g THIIS WIS Te! W UT $hal SRIedT 1O ardias! Ueb Uraet faeett et 3mg
fohar Taferd A s HRUATd STa 3Tg; TUTMY, UTae da-ds SIamdicd SHeHRa 3 Hie! (fdee d)
Ty fSfeie el Tl T

o HWHRA Ga] HedM, BHFL §R a9 fGadl Ay (SR &1 B! T fdhdl Jaaciar $exc Y¢) UaH dxuard
S{TAET ATEY. SR BHFL =T qUIIOR 3fcid TeTedes RISATAR STTRd heeHR=dl reard g8t 8ld ey ay
THR T 5.

o PHEHA ARIY Hedr, BHFL FHAR] fhdT BHFL HHATATH AaaniiRl SRum=i1 e+ Hoaue bl T8,
SR BHFL =T qURION 3fifd FHeHRA UeH doedl RIAER URd RIa g8t §1d sraeary Sfr
FHHARATE TgHNT ST IS BId S APR UH FNpd bl SIsdl.

o HERH/IBRERME HRIY SN, Fi1 BHFL fdvaT rean ufafAdiega srvs, sy fdsar sumeed
P YT Tel TR d. SR, TURNATT SMTeTal SR T dHReHIA UG dhaiedl YRISTT STEYRTAR BHFL
FHg R RIGdT ST YR ahR BUH I bl s,

THR THAT HEEH U™ I8l

o Wede favus Do & agdia Uda/AeEd SfuaR e Judsy 3ed. d dhR WU dHiied dd

o PMAY Jafa3t urwdiear TAT Jafia Die=il: SR HemRy PMAY JaReran fRdiaR sodedt famd
Sl 3d fhar @1 Hraadiaga SuHe SRIBIE NHB (Fgd Aed Toll) ®e arad dhedHaR
T/ fore Iaiie! U gisa,

o FEWT HERJATAR WBIHRUT: 7Y HeeHR WHIHRUT [N 318 e el ergas deHid faar
EMI T SIRd 3118 (3T Ui EM), 8 faarumen aR{JUR DieRit WUH A Ssd. el
THSIGA JTUGTETST Afha SRS 3

o EMI 3T dREHA Fed Yor! shiec dRUTIR fhal Taied gad. 31=1T Yo fa=dt sidqifa g&ita
Fipd Bdl Ssd. § A 3 A Sad 38

o fewaivic Ui urw =1 §101: A= HeoR 31t 9 TJaR UTaet SiegHed, BT Sdhargd NOC, BRFTRId
TRIfHgd dH FaoR qRiaT Reftol veifed, g Fifdme fods aaRen Siaghcy qafie suar

o BRAANR dex ATARID: b RARSY T Adsd! TR Had 3RETa! ATal/fael BREdeR de?
TG ST ATe! 3 HecHR TgUI0 SN HIH, IS 4wt FaTHe Sraqaiea Sd e

o TIRFER AeR T TRt HR0: O BRIOR dexdl dudl HIaadl IR HEm TdiH
BRIAOR ded! fad Hard. Jo U= TP AT a4l Sraasd g sbed™, T8 JRT SRuara!
BEISACERIRC I CRUCC I
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A BRIAOR dAex fa-idl Tafie 7 HR01: HER SHAGR BREAOR dedl [a=dl Pl a1,

g SaRaddl faAdil T RIftd HRoaN Sl HolaR/Tg-HolaRieed AaRIS S 0T

USare Ul U SRUAM Had BRd. SR HECHA ol WY guf dall ATg! aR Wbl fa=dl BUH AHd Ssd

3101 AR TR,

PRIdOR dex RET BRedoR tHe: FemR BRdOR UHe HRug™TET Aedr Y dal. I oy

HRAAR TR THd. BREASR THeH $Haes 34 BRIAIOR AeTId! WHRA SIS Yhdld UM, HR0T

famiclt U A SIS Snfdr TR AT,

PRIAOR eh ATPRUNT: HEWR (G579 gquia! fhar gedt ¢ Wi i daoiedl dHaR an],
BREAOR Yol fadg oxal ford diH Yd sraradh sreadid Sr&bdH BiRadIoR Yo AN b STdrd

STTOT B G3/KFS/MITC R HEHRGR 3T TFUU Ha3fdedT S0 bR e gl

T Y€ FTAATIER Y€ HUTH: YOI I YR R HICHIAT SEC X HH! HRUTTE! U 318, T,

SR Tl Y01 X2 fofeh dbalel AT o XUI ¥ GURUMTHR ST XC §G¢], [ebd ATol. 3R YHRUTHT Kiehl

WU A STsd ST dpR g1,

u1é UHe fewd el fhar sruse e ATl FeR dF SHIScHe I fadd Auciedn UTe Udefaut

STIOT AR ATa!

PR Tell I[eh SMPRUATER fAaTe: HeHR FRR Yl Yo [dd1G. SR HeRdl Al IoReS 37 1D

TR Gferd el dodd AT SIagHcY JaHe 7 Heired Yedb af] b Td SR, TR Hd Kbl

WU T STsd ST dehR ATe!

YS UTdl Uisde IEIHRU WHRA A A6l HEERA SR Wicithdre A TG dhaiedl Wi-gd

HIAAHR US-uref Wede/AfE 35 HID e, Wi-g Hrenadt e T neam, &9 famdt

WU A S d ST TR g,

AIACT 9U SI1R) PHROI: HIR Fd fofd dbeicd A1 G 1 bRl Uraeh Uy SR Hrugrd faweit sl SR

FHICIRAT ST [hdl SaR SIRGHT Bl HRIFHRGR ATYAd I SHTaIDH AR Yfed bl 3d R

qhRUM RichT IGUMH A Sisd T bR ATel.

ol tfersgfeed wrudfar de: Heerran TR daden uiadian U o= R tfaragfcs
Tt feidr a1fe. fS1Y UISd= 18 3. SR UMAcT BHFL T $IUKig! GagaT 7 ool faalt el Sd fdar
FHEMR NS AR JaRaR fhal RS ISR TR 9d R Ue g1 JaarRor Rpagdt
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o HIEHI Bial-3T Hicy faudi=h fiar: Fem ufed THeardt Bidl-3/0 Sicafawil dpR Hd 38,
R B YbT BUF HeH STSd 3 TR e,

PR Flgg A1e

BHFL A&, 3l UReRl®, e anfdr detR-3ed BrAREd Ay UeH HRUANE! aa-ag
3TN, 3T g e A, A g gt SHTOT 3=t Hec R TF WdTE A IHT HIHR
3IHT SUITET T HRal.

1 A1exd 3feY HeerRal Al faemm SRGR SNftT Hu-idhg SO srRcied Aieasar AHHGIau!
ferd 0T 318, 8 BIVIdsl A HRIGYR HUBR TR HRd ATel. W dF] Hre, Fas for ot
YRR HecHYAT IR i1 IFId arRTues feeht Siea ard Wt HRugrn Uad HRd.

81 TR U e AR, SHAR], 3ifigd ufafed, Toie 3nfdr sk iedd TAcgR iR Hoedr 94
Uredcy S Afgear arL gral.

BT qEadgGdl
o HEHIL HTER HIUATIIST TGRT ATOT ITTduol B o

o WigaeH 3Nflr Afegew Taiftid g Sfr Fomid faRad Sfor gqude Tt axd
3T @ Bl

o HEIR IIFd FFST AT URE G Afdd awaiar sumid aagRi gfdar
o PR ddfadd AT 3TeR SO Mu=adT IRaor
o A TABRA GBI AT ATe] RIS STaFHATIR HEH T °ol
o HEIRA AHRIAR ARA 0T TgTYNYdDH TTER FHOt
o DU JTHECR YGRId HIUGHTST:

BaR Uiy IS,

PR AR 0 3107 TshR AR Sfferer=ard T,

g e et

Tg<dqu 3¢t 9 =t
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o Ydre: §-Ad/SMS

FHU IS 0 1D 307 fhar IoRES MR FeRaR HICHIA Blal BIAATRII ST -
BRATRA RN HRIFGR UTddd.

o TSR @ 3l 9 dfar yardiwrur Sfdr rude

Td A 3t @ T, fbAd, W 3T Yoo, TebdieRur 3T 3R Faiftia O waiferd fHame
31OT Ygciet ArTeRieh dxaie SFUTaH HRald.

HU PoleR T fSTRHC VST, Fee Yo, Wiy Yoo, HiHe Yoo 3AEITE 31t T Tdmed
DHIUATE! TaaTdl A G, SR 37¢T d [ H TG Dhaidd 96 DR TH IS SR
W dl/d 60 feagi= 3ird 3o GERar drd/fdd Sbre dg H& Adbdl/Rdbd [dhdl HIvde!
e Yo fhaT Sevke A ¢al Rad & /M.

HUT B ST YART B Bl Sexe YT 0T YehTdidd Iad Ppaes GHIST g Pl Sdia.
SR $HdgR feftier 7 9reur 3 seoiqn o IoRes A9 ID fbdl 3R ek e
JURUITST S HRIAH I AR B BoigRIdT Jferd bet S,

ST Job-Afey fSiored Teiar dF Wede i ute Vega Iuasy oval Mg ST o
PR fAHTET SMYRTR YWSR &l S

iy ad
PR AfesTaT AT YUgTATST O iRl fiesauardt sHd A AT sfady 3.
FER Fieaay fawdt Arfed U H= qewmdra Sfvy/fdhar famdt e Wdmard fdhar Hiurdre! IieiaR
(T, AT, PR Uled, HigTsd 310, dex) dR fhdl TR gRad &= YHhdld.

P I
31t 9 Rl TeTor/aret A shaRear qof Fearet @ FweR gR Heft S
15 feagiean eid Fexi=mg soror
HITTE! Rad STage fahar Rad dear Werk d& 1

qRIaS/0TP I MU-gdr ~gHa HHd R0 3T grds/0TP [aRUm= SIurdTg! BiF died fahar
e ufadre 3% T

i /Mu-a ATfgete fadt BT SdHN® dHec fdhar 5-Hawe TR deursey fawd gerdr
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§19¢ 30 ID, NS Hf ST (@eusiy, Hog® 3.) TR I1a¢ NHRE, SIHH, JaUTse, A T
YOTUWR/ HfAHeEd SeRId! S, R AU STl HoaUdhaRIaSs AauiR] dTesior T wd: ol
TS BRI BT i S SM1fol/fdhdT e U du=iicg e HIdH 301 HH Seie
YCIR AH ¢T3 UM FAH B, HEIR AMHIIC qURNd Haae HR01, AR T HRUGRITS!
3RS T fIaR0! 3. TehRuTt Hefeh g0

3T ARWAT AF EMI JUf SRUTRITST dd ST eHed YUl S oaor

AU RS dh BT HIUATe! THLAT dTedid gHeT 3 §& fdTdewl EMI sfae Heed
RIS gAfga oot

HIUATE! AT Feeaudt (@Y OVD Wg), STABIF / FiaSd HaR, SAS ID 3. HU=itel @d Jferd Hol
ST Aieed fawf grfies U UaH HRor SNftT Uity Hel HHRd, SR SN, Sa/40dh
T feRAM 3ot

M SPBIIT U HRAMT A AR BRI (KYC) M SATST UIeid HR01 ST Wgaiest AnfeRis
TEER JBST ST AT

SO fafgd BearvmTo ¥d dr] Yo HRUL. SHS EM| S8R Yeh, I T3 Yoo, fadifad
JEATEE, KFS ST MITC TR UK 3], HEHR SO dedlscar TG HedTiHT0 ST 3T
SR Yo AT AIGTaRie uiferditar dgH gdia.

OIIUTad g Su-Tedl g SHATIAT A o HRUI/ATSIUN Sacialt UIue] I¥eR vl
BHFL S ¥d da&t FATCA TIfgdl 3UST HR01

U3 UTeT fahal SFRIRES 9 SfBTSCHYT BVl UHC - HRol

foReS SHA ID T Id fa-idT / =ipT fhar abR FHRo!

T SRIESAIAR R FiUHH A & IR HHTT 36 Al 31Td ol H01 Saadh
3B (W + DR fhal Yotb-DH¢aRH AT SIadld SN

PIEHRAT JHA HRUTS

BHFL gR HEeHRdl 3= WRIY Ifed U dhell SITd. U= Fzoneaeid fdhdr 3Mas M gl Ruigrs!,
U HEHRAT STIRTI T TRERIGT T Fsgerc=ar daiaR 3neRd sierHufl IggR SHRUAS! aadG
e Afeed Srtefht Yelfdl Hee Wb T, HUHT i HIeHIT dToTd HRUTS/Gow! R Hed. fo7d

HUAIGR UG IR0 AT HigHaqaeid HHIRAEeS HRIFRA J6a e shd

> TWHIHUTHS URFRIS o 3

TP IAN/[ATR-HLIR d& HBTScHYT EMI Sfae.

g T HXCHAT/3rd UTETAT (Ucl/Tel! aTesd) ST U HoaR Hicd.
b1 Urede fashl YU 30 fEaHive 3ifiie Hied dshRid FARTHRUT 1 ey,
FHIER AL TRATRTIS HEHRD BRI JHH.
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HUAIGR HarTg

PN FTof THTH BRI JHH A Td YHRUMHIS! BHFL JedTd i HRd
SHTIOT GURTEHD Pl G P,
R FHE boled] URTRYIEIS], HRUTE Yeldl BRATS WIITIHTY bl STga-

ORI BEIRUE IR YRUTS el (GeHAT
IR JhT STerE)

TP HEHR/3rd UICTAT 3R | HeHR Tiad GRO §R U JIaT | % 5,000 T HRUTS.
PARM BT (Ped M gHIGR | STl 101 Aiean Ja=id FaTe™
5 CISIG]

UTsde g T fash I STedid 30 | HReHRAT AT e N Urdfauard ad | % 5,000 Wid HRUTS.
feauiten SIRd 1 UHRUT

ENERUERIGACNE]
SlagHcY ERacTI D HEHT SlagHic JHUM SfueiiRedr guf | 2 5,000 T HRUTS.
BRI JHH el SId SO HeHEREl G5T TR
Pl ST,
BHFL ®g- Wiuc! HITGTA SRt FHICHA U U1ae] slagicd YU | Ude fdfee feaammdt 25,000
OO fads PN, WRUTS

fafay =iw1/fasd afda/ersiemardt srauatar:

HIA FRUT . TAT
4 il hold A g AR U1ge] Uuy g Hul *30
PHRAAOR TeR SR} R0 *21
TR e famd Bt 15
SR ISR facht 15
RGN et At 15
grac! SR fohal e SIea a1l HISIMd NOC HTat fasdt 15
G SIGR Slisvl/gefdul 15
N FATOR /REIBRUMHR U HfaRed EMI =1 Ribs 15
@ Wede il fEfoied e EMI o 3[Ua3H 10
SR Ulferdt g iep i fa=icht 10
A A i Rt anfaedt 10
EMI Sfae Rt 10
WA fdbdl Hurd dbeiedn sifdfRed Imad! fRycdt 10
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A SIS iR faid
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o

BAJAJ

DHIGUAT AT Go&i!

—_
o

TTuc! G¥eR 3101 eare Arfgat

—_
o

dH Wede ity fefoled Taeayed EMI @ 3useH

—_
o

PR UTA 7 HRUGTTEd Kbl

(o]

A BRaASRYTS ! UHet fRycdht

o0 STagiey ot Hruaiawedt aiiRdl/eeg

Wh Bard A SlagHed GAUTG famdt (HeRt U= aiesdn)

TR UTE YT e Y[ehIaR TP BT

EMI AT fauard fa=idt fdar wremash &t Hruar faqdt

T i frere

O (OO N | N[N |[N|oo|oo

Tt TRIRB S SRIZY FoH BRAS HR0!

EM| Taferd TPt

EMI ¢ dRET dedrdTe! fa=idr

Fieuiidd T 9 ABHTSCHYT A-Hed UTc WuHed Ry ST 8o

13-4 3107 Yfdsd Yheah Arfgdl fa-dt

vmionjur|u|ul | U

T FATOR 30T HU-Th g dfdhd YaHH U TR -1l SIS Alchde
SR} Ul

vl

ST fohal HRIR Uil Yo AIhRM

PRISR e A1 fa=iat

0 EMI T EMI SGaugrt fa-dt

Sy, AR, WU, SHA 1D 3. 7 JURUM/SUST.

PHICERAT YPT ST Yo/ Bidl RS

I SIRH Y U SR SHIh S dad

AT UIc Wi Y FR14 riasdt Gt

e YT TTEd WPIHR0T

ECS YigdT fdhar gicg & fa-dt

BREAOR Yrafawdt wfgdt

SHAGR Peiedl fa-del redrddl SRt 0l

DWW wWw W LniLnun|u|ul (ol |u

BICH
o Id oy Paiex faay 3mga.

o TN SHATYHIU 21 fdvar 30 deieR fdaq 3O adiel CaaHe) THG HedIUAT TAT RBI

fETaR Fuifd Searvmmo g S deare sief 3HTg. FHUaT A&Td &1 &1 A BTt
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YRIGATST BHFL MR dhiciRdl Yedel IR SaRadh 3 Xehd TN A FaAloR-aR

o WU HAdI T RIS CIZH (HIHAG) YABIHD XTI 31Tg 10T ST CTgHETZTYd!
T FRIBRUT fdhaT U Srugrer vad Sxdl. SudTeed TR STedid, S de
R TS BT SR Y b, qUId, df 30 feawen SRa a1 Sl Ygaed!
ffed cTTaTSTUe SR THTaT. 94 SRYR- A ed Al TAT BHFL T TS S aun=al
ST 3MRd. Gelid TG HUTA/YS Ul R NRNTER Reieqemedt
WTUIRT UG 0T 965 Sl 31, e,

V1. R §IATSUl =0T
HICH dPR:

FIvce! R, f[id, HYE fhar gawn iR, gl Hu-H faw S st ¥s-urel uisae fhar
I STad IR e THIAR g,

TPRIA ARG

HUHIHS THR AR HTYSHTITAT Agararett T dbR FaR ¢ 8. Hu-t fafqey ared ugH axd
TGR HICH el dhR/AHR B QDhdld.

T4 HeeHR AR, fawd Sftr aebRt iedm IVNes 30 ID R fhar JHNERUHMR HemR gca/diasd
ABRGR BN MARTD 315, DR Y& TATGR GWid el debR G duard FHae & bl

Sfiedtedt
THQ] HERGR PR GRIA HedMHR, AT/l S XH- FaREg 2 HEGNTAT [Gaaie Uraaradt
SR} et ST, Sff 1 RihT/dhRIRN Hefdd DIurre! HTsdid UAdagRId Bic dbail 6 RAdhd.

TR FaRv/apR FARTERr:
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o *RTITGY I 21 I 30 PTG (' TAT ¢ SATI OIS B4 ST RBI
g7 FRCAR R SR Ao 993 ARISN ST, Wz FE NN TLEA (T, 92
AfFNSE W7 R CFLa (@1 77 OTE N F OIRT A TSI THFIA6 H28=
FAR G BHFL *M4TT AT MRS GRS ATIGH 2@ AF.

o THE TS BN TRAIGS STNT NTH#IF G3 SINET TNTANE |y AfIIAsEg
SN FAE I AW FAF (BT FH. oW AR ST Chra, e TN Sfade
NS JHo7 @R (@ AMF, O, 46 30 fw @ a1 @Fwe uge NdfFe
STNTAER Q@ 28T Bo® V. IS TN FS TS STG5ig TAT, BHFL-AF 5 (AP
FILFT FAT Y. SAT IS (FrNA/AG b7 e fFaa G R
ST O (NS (NG TN (I 2O AT,

V1. SIRSTITST ATAGIHANT g fS:
ARTHT SFSTII9T:

ARHFT WG 6 (FNS (NI (IS, AR, oAfFw, FHoR a1 ANAFs wfosser
NFS AZF T BAHNG (FINS WGTIS, BT, WATSIF I ST, A6 @roif~g 71 [AF T
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NS ARFT AP, LA A7 WGTINS OIHA (AGOI BT 20N ID 9 NI M NI
AT FPHNF (ATOTE/ T2 SIHTIHTN NN SoAINN FACO Q. AR B0 (pOpIeT (TGRS
THITNS OITHE OIS GATHNN FACO ATCI.
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B AP OIS BAN FACE, ©IP JF0 NN (TP TG 2 2 FAMICIT N 76
NP T F91 =, T (T2 (G /AT STFS SRATSI (AMTINSF CFCH Orerd FAT (IO
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ST FRa/ ST ALR:

eI REFIR TN A AGTAISE T TN FAR (G R 72 ATRHFT BFN (T
@S IR RS 1 AF 12 [T A7 ST Mg (68 . 2 Bufo arzrsa
JGNS SIATF (NHNTST & I IGN (AL, TGS & FHROA (N[0F o BN fofS FI AIZFE
Y FINGIIF FAF (79910 [AFo® FE. A=FT NG TS 7 ST AN BT~ S
ST ST ST NN ST (TSNS T 2N @ FAT I T TN O ([N, AXFHE AMLS OIS
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AU ITIF-qTfd3 YT TITE JUT B TgsTU I w3 frg st I fa €8 Yudt argq A fearg ardudt
feam w3 Irgdt &7 T8 AN © AYT Bt gienet J.

YA I ® 38 © WMUd 3 i Yae, Yfafgnet »i3 A f3gted! f&g Barsg mug 9d< I8, Irad
? Us-fdfe, Sa3tut wi3 faafest § 393 w3 AsHAHsS 3d '3 I8 996 Bt <969 J. B ysems! fitafes
faerge fett Irdt, duat Iraa  fere § HAg3 996, IMJd & Harc! f[Sg HUTd 96 M3 X AN ©f Irad
Tgerdt § §3mfa3 996 © afim ga<t <.

I. qadrgs:

Il ITTL AT ARS:
IrI H Ut Us-faig, Sadtort »i3 frafest § 3393 I8 33 B, A3 98 It i3 Hafen 968 I&:

IS (bhflwecare@bajajhousing.co.in)
VR (FEeanafee @fer farmdn) w3 I'& Aod &9d 022-45297300
TXTHE B WhatsApp: 9607025035

WEBTEE I VYIS https://www.bajajhousingfinance.in/#/home
BHFL NETEI® Wuslans:

- Android - https://play.google.com/store/apps/details?id=com.bhfl
- 10S - https://apps.apple.com/in/app/bajaj-housing-finance/id1599094903

o gig TI-fEA - https://www.bajajhousingfinance.in/branch-locator

o HITHC BEt doue 84 - https://myaccount.bajajhousingfinance.in/#/home

T fel: Ai9d BHFL Irad AT M & AT & B3, Ug-fdig #f faafes § ysen sl €41 68 J% 96 B
IMIS 5% HUIS AT o &F It I, 3T BHFL TH »U AHIUS AT 399 1600113298 Tl IMddl &7& Hudd
Faa.

IIl. ABE Adfen- fSHes Irad Uaes »3 HETH s NuSians:

TS MIEBTES e UdeS/INdd HETEs WUSlans Jrdat et fer3g 7ga3t § Yar a9t J, fie fa
It T famer 3, %13 fog Bfenfas F9et J fa FUa! Irgert § Ae-Ae feasyt Bt AHa3 18T J.

o TITHe MaTge T AdaHe /M3 wieTedht R8s/ fenm Aadifeae /S wrandns Addlicae) T8 »3
EASGLELE)

o THIHA- WHA-FIBS/MHAS EMI IIB6/8=3E8 78 IABE

o EMIfST T/ et fieg ot

o W3T IHBHS w3 Aefiar Bt 953t Tad a9
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feaHE »itls B T EMI § EMI ST o828 T feqsy

FBIH Bd, B NI @ fetes 39 '3 g &3 AT J) »13 gt T AIdifeams @ gfenm
fgmr J) 3785H3 3.

-0 id / HEES d9d »u3<e 9

Ugfdie/9a3l/iafes Tad 9% © feqsy

V. I B I TS FimE3i T ufge w3 §FEds

II IMId &8 J& I3 § Irdd & B3, fd31 71 7SS w13 B T I8 B i3t gt Aafest € »urg 3
A3t & TIAEEt I8, A &8 fedrAd Aldds 996 w3 IMad Mgse & faa3d g &9 Hew fHa«d
3.

s/ e-fare

J. Irad AT & 3% od fgar I 013 fan € e wiAeS 3T A wigdt <gagus < fallde &dt 94 faar 3.

gerads:
o 35 uYA i fourm & Iree 9 Yge.
o PMAY HEHS ATH 9d %U< © Hal 49 9J T,
o EMISYRHS At Ufgst EMI IaH T4 Ygfdis daan.
o Yfafan 7t FAA-HIHT R 292 Hare
o g fonms T/EMI T T3 Us-fdig JdaT.
o BE IS EY iHd IAB! ¥1d Ug-fdiE FI&

o TG g3 Ug-fdig IIa

o531
ffq g3t B Iet O 7 ¥ Irad § uat § a3 Yfdfanet © »igAtg 9 fenn A, gderd], geg< At
TG A6 © B3 el .
BTraga:
o EMI gl €t 3rdhy i geme.
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Hee 36 niage 3 36 fSAgaAs s¢ g6t
fagurfa3 M- © »ied Saadnd ¥d et 963l
TI WTTRT Bl 9631

WA [ ™y i3 I8 TA3=H € 5ol Bt 953
EMI J9& AT I3 MU Bel I&3 JI& o 9631

H3 wiefedh fett Hae Aefliar 7 JHiS A
WREI/HT-MRES § 136 7 (38 J96 < 963t
oA 7 §&4 <t g B¢ 963

faarfes (@fanme)

fraenfes @fanmre) Irae <& ydre i3t It »irzmdt 3, 7 e feg o, Yfafon f&T ga, Horss Haat arsst
faT 3 HI3t & U &1 996 J1ds Ue Jet 3.
I <8 St Ugfdlgl, areardt Bet 953t Aer Aett a3t 7 fowH, g&ai, St Af §ast Srfemi

Brrags:

o
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FH-FHIHTE! O3 AredTdt &1 i3t 9=, 3T i His @ arde < fiaente3 Hfenm Aear

IS S EMI T IIBTE | T 131 J" W3 AAd BHFL & FH-AHT R »iwd g eMI fads &t o=t 3.
I T8 137 famft »iHd FI3T6 M3 Had BHFL & AN-FHIHT © »ied for & wgane s d131 4.
IMIS I BHFL BT Tt YU SEIRH Sttt Irentt Ia w3 e yryadt <<t aret 3 7t Hefus & ge
3 fI3T fap J; T ife, TgAET FN-HIHT © »wivg Irad <t 33 Yyruadt enafee 3) 3 yuddt § 3 adt
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o I FfdeT J fel BHFL =& @mier 131 fapt 13 (= fx €t ge, At fannfest fonm w9) yers &t &tz
fam 7. 7 BHFL T 79 ATTEa YHTE & »iTg '3 IIadl © 9o € Yidt aaet J, 3t mifmn & < firanfes
HfeT Hrar.

o NI TH BIMEET J fd BHFL FIHETS 7 BHFL FIHTTI! T a8 996 @ fenarst @& Tyradt =izt ardt
J. 1 BHFL & 719 9Ma 8 Y75 o3 918 YHIE © waig '3 Ot <t YR gaet J »i3 SaHaTdt & myEna
& AEU3 FJet 3, 3t HE § franfes < Hetdu otz Arean.

o IMIa/fAae3ads v o J fa 8 § BHFL 1 fore aHde <8 38, »eBie3 A miunsasd ast Y3
Jeft I, Ad Irad <8 3 I8 afentt w3 Aafed A3t & AHifanr 998 3 g BHFL for 2r &
YA 331 J, 3t for HE § e e Hienm Area.

IS '8 I TBMi Q0 Iiza3t dheif Qurgast 7 faanfesi adf 96

o AN BE Ayt Yg-fafe: 7 ufast A Uges ardts wy 3 wiastds Gussy 36, 85t & firafes
T U <9 7ty &t o3 Arearn, faSfa araat § Uges el »y '3 Gusey Ae-Ae feazut 99
bi| CECELG LS|

o PMAY AEfRS € Yyt © TAT &% Hefu3z Us-fdfs: 7 Irad pPMAY el €t Afedt o9 »iuge <
Yo3t F3e1 J 71 §F AN = fipie T3 fam €9 B9 NHB @edt 338 26 1% miuysians ©ifed 995
3 ¥miE AEAsT Y3 J9dr

o forma €t ares '3 AURdtads: e Irad AURdiads €t Hal 9d faar J fenmm < arcaT © Ay feg
fargans <t 31l ® »ug 3 emi fa€ 2u I (= ufast em), fem § Ye-faie < Hfewn Aran. fer
Ty fe9 Iraq § ufast Jt Areendt ¥ T AIAgH 39 '3 Hed 3T AT J

o 3&HT Myf I € Iy A St f9 ITST = wirarg 13 emi < wereaft 3ty g IetEt wfad
HHIGH & Sa3tort © witts & BTey o3 Arearn. fog Afav3 I8 fam w3 Ha3t e 39eiat 9

o feagmie T a3 Yyru3 &dt Ifem: B © Hagare! faTH w3 HI3 WaHTd, Yuddl & TA3=H,
BT ¥a 3 NOC, fe3t Firaret 3 35 e d< v Ay3, {98y 313 2fe3 d At Hadm sovge feg ot =g
TH3TRH T &1 IS 916 INJd § f3Hadmie © I 7Tdt &t o3t /e,

o SIABHAI VI T BI I IIai § frg The I2 fa §Ft & et Fhrefizg w3 333 Ydie o3 A © grege
2IIBH Bed Y3 &t Afen I Ud ¥a3t IgFedt AN-FT R wied 3.

o 2IIBHAI BT § TG AT FI&T: IIF HS IIBHI Bd €t U3 witt € fipeie Yt I 3 ampe
feq 5t SIaBHd B<d © ¥a3t da% I&. faSfa wiAs g feg mine 39 3 forn &t Quzr et © faag

o A Y ITABAI B<I € 9531 Ayf &t i3t et Iraa S-S I SIS Hd Bed T 95 A
3. Tgifa, uat T Yfefan = »igrtd, Irad § foan & fegufas mmy feg S9a8Ha Mugtams wafie
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IIa1 U4t fog 83 9631 €t Hardl HE3 996 13 Burddd3 (@l /Afg-Burgadsie) 3 B3t Afarst

W3 YA Y3 99% fed Hew ga<t J. 1 Irad for Yfafgn § Ydr adi 3e, 3T HHS & 9631 =0 Hient

TIIBHd 824 3 faaT SIIBHT IIB'S: I IIBHI IIF'S Ide B8 7t feg AT I ug 8/

AT T IIBHI ¥d &1 J. faEfa SIa87d 391375 fige e U Sadad Bed BH A o3 71

TR I6, for B8 v § 9531 e Hfen e, & fa firanfes.

2IIBHI B JAnTeT fapdr. Iraq derdt Gort Bl B2 I Ba 7 IS I HoH witlhs T8 I8

¥& '3 BIM IR SIABHI 58 '3 fezam Fgwr 3, fifdl B & feans fire T96 SII87 18 B

Jer I i3 fom Wt fawi »1=3 73t Aaa §<d/KFS/MITC It arasl § MiHe 39 '3 Trtsii arehntt A

W3 IMIS <& AT AiFhatt Iretndt HE

U I< R HeHe © migHTg T4 9 923t araa § Bl J fa 30 I Finus 3 gmie fenrd T3 wer fot

Aedh. ISid, 7§ Ba U I & fbd 5t J, 31 U I< AHUS = wigHT fonm T3 &t 988 Aee!, wifid

HHfEH & f8a Us-faie = e arean, firafes &,

WA g3 feurdl &dt © faar 7 »iulde &di J fagn: araa ¥a »ind 3937 919 Us-fdig 93 faar

I 1 TS 33 B wiarGe &9 fourdt it ® faar 3. 7 Ut <8 Fafas yfafanr & mi-wh miny3 adt

It 3, 3t HHS § Us-faTe < Hfenn Arean, firanfes ot

JATAT YIA3T BB BIrQ<T ¥4 feere: rJq feew dede Ydas 1%d BE feew a9 J. 7 §8d

g o3 I A faSfa arga § €t < IfAeds 0% 1D 3 Bfg3 T-Fh ® wivg 3k T3

TafHe &dt i3 I Ha, 3t an & Us-fale = Hien arean, faenfes wdt

IS YTddt YSa< dHIBHS ASad &1 o131 7 fgar: Indd S Agdifede feg ot Iret §-8a wiett

3 g™ BI3-UTI UBde/ATT § oA S9a Ode J. fagfa -89 niett ufgst & w3 3 g6t 3,

forset an § 953t o Hienm arean, firafes &t

Yryd<t Yyd Adt A&t Irdd A 8 o3 &5 § g 13 faat Yyruadt Yud 7rdl ads < 963t g9

3.7 Irgx § ufgst f -0 At I3 TRz Hag I fom 83 913 53 i3t fapar 3, 3t U & Us-

faaedt namifagfes fefafda yruaet: arga Hadm yuad 3 A =% fgaedt wamfifagfes w9
fd33 3 fife i fagreerg 3fg faar 3. Ad9 Yruadt § BHFL & ufamt 3 Areardt i3 fawt fagre 3 fosr
famr J2 At Iraa IfHcTs HETEts §9d At IfHCIS WSIH '3 FHUIIUd] &7 I, 31 foH HB&3 & wH
faaredt artfett = e Aream. wifad ymifent & S&3t = Hien rean &1 fq frenfes

I SH-NY TTH B AN A 9d Id I&: IMad GIEE I8 et eb-niy 91 ¥
faenfe3 99 faar 3. Aiad FA3T& §=afE8 I Af emiwt i3t 3y 3 &l 131 famn I w3 arst fsguras
TN ® nieg St Irdtnt I, 3t fem v & Usfais e Hfew Arean, & fa frenfes =
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BHFL {39, »Hi Urde g, fagud w3 arda-niagS &3t ATel YeTs 96 Bet 2969y I wirl ATT 2 B9
fimrat, &3 faadH Wit »i3 »ud Irde 18 MU Hed § 978 3 & i Hiaerd andd wade

fer 9deg = 8On Iraet § €1 © Hger wiftarat »3 duat 3 81 €t Srle & Rer R fimgt a9 B3
FI& J. fog At wet ardat wited adl g8 I Ud fea Bisnfes dat 9rder J fa araet a1 faady
W3 BIY TGS, FSTHT %13 Ut Thit BFort ® nigATg feeara stz AT 3.

TJE 7 YSde w3 AeTet '3 Big JeT d.
Just Tt TgaEuzT=El
o I &S FB I fT9 faaud w3 Bfg3 €1 78 oH 6 Bt
o T3 Hfenfas a3aT fa Yzae »3 Al HefU3 arda »i3 fouH & useT fieg 7.

o I % feedrd § Wellal TSTRIT »33T »3 UTdedH3T ® af3a fuist 3 gz
J.

o I <t f&H FrEardt € FuatEsT w3 33T § 9Tl JuE BE

o HMi B3 Iraa AfaHI M B& MuEaEs € T #1383 U8 9d1 fdiaral Bt it
J.

o IS Tl fafe3t 578 343 W3 gHEIE! &8 SI8 II6 BEt.
o Jyal € TgATdle 3 Yyudii3 995 St
g Ydfcr J3;
franfes faerge fett w3 faafes faerge migardt @ an;
e T ufsH
H3 3 HJ32YIT f&TH 13 HI3t

V. 9rdd AL 9Td<d

o WO B-AT / SMS

YAt IfAACTs T-NS id w3 A IfHcI3 NEES d89 '3 Irdat § g3 f&F w3 Ie-fE
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U HETRE IRt fEg AId HI3eyd< fet Hag 3R § Wellas! g8 3.

ATHE 13 B& © fowH »3 A3 '3 f3Aa@dad »3 »iuse

AUt Gurgaastet § f3raaric 38w, fom T, Ae 1%, Yde-IIB3Ts 5SS Mfe A3
e w3 HI3t S fan <1 guse w1 &fer Tdht. 7 fau w3 HI3t f<g TR I8 o8 ardd
& BAAE UJFT8R I6, 31 8 60 feal & »ivd »3 faa! faH §9&T © »UST Mg ¥ od Hae!
J 7t fawt fan wif3faas g@a At fonm w1 3937 =13 for & Al 99 AawT 3.

Fyat fog & weltat gt fa fenmm Tat »i3 yafont &9 gege fiide Harfes 33 3 yafes
IR I5. A3 T-0% It f3sted sdt di3r AT 3, 3t wiffd sese Qugeast § 84t &t Iffreds
0% id 7 39 13 '3 Td ARUS St €05 Hed Bnid 994 B3 o3 Aedl.

YAl B HBe-HIfeA fFHlcs 9658 3 §& ASaHe »i3 wiefedf #E8x Susay qaetfon J
013 for & Iraat § F3HTd wirarg 13 Irad w1 < Twid SisT Al 3.

ATTE € Had

I B AT T BY F& W3 AT Y3 IS BE € AT 968 3 WTHA I,
IS AR §d ATEATS Y3 od AR I6 M3/A foi & 968 (@1, §-18, Irdd Udes, HeEs
WY, U339) '3 9531 99 AR I& At frente3 7 gfan™e Tar od Ao Ia.

I & fea Bienfes F3a1 =T fa fam »i3 7a3t ® »igAd Hadm/aan g8 Tt
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