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MOST IMPORTANT TERMS AND CONDITIONS (MITC)
T1fEF SFFAS TSI (MITC)

Pursuant to the terms and conditions agreed to between BAJAJ HOUSING FINANCE LIMITED ("BHFL" or "the
Lender") and the Borrower ("the Borrower" or "the Customer") as detailed in the Sanction letter, Loan
Agreement ("Loan Agreement"), the Top-Up Loan Addendum, Disbursement letter and/ or other documents,
if any, (collectively referred to as the "Loan Documents"), the Key Terms and Conditions are mentioned in this
MITC.
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This MITC must be read in conjunction with the terms and conditions of the Loan documents. The Loan
availed by the Borrower shall be governed by the Loan Documents. In the event of any conflict between the
MITC set out herein and the Loan Documents, the terms and conditions of the Loan Documents shall prevail.
We will be issuing customer login credentials (user id and password) through which customer can access
Loan Agreement. In case customer is not able to access Loan agreement on portal, a request can be placed to
provide copy of Loan Agreement and thereafter photocopy of Loan Agreement will be facilitated.
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APPLICATION NO. / STIRN N3:

NATURE OF LOAN / ATd AFfe:
O SecuredLoan Wﬂ% AT [ Unsecured Loan AT @Iﬂlﬂl% T

TYPE OF LOAN / qT99 44
O Fresh/Purchase/ «WQW/&$H¥

O BT/ WM JNI@d
O BT+Topup/ wqw+wl“—ﬁ—\o.@= AqT

O TopUp/ WfSfag &

1. LOAN AMOUNT (in Rs.) / AT AfFreT ®r&@m): . ___

2. EMIAMOUNT* (in Rs.) / 24T®™2 AfAxTT* (BT13T):
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*The EMI is indicative and may be subject to changes depending on factors, including but not
limited to, the date of disbursement, actual loan amount being utilized and the stage of
construction of the collateral. A system generated repayment schedule of the loan will be shared
separately. The repayment schedule specifies the break-up of Principal and Interest
components for each EMI and can be accessed from our customer portal on the website and
mobile application at any pointin time.
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3. INTEREST TYPE / 3JTh< 44:

Applicable Annualized
Rate of Interest

O Dual Rate Loan / (7@ =T A9
O Floating Rate of Interest / OIRTNIN (M AT

ATINGT M ST O Fixed rate of Interest / 83 M =14
2]

O BHFL Floating Reference Rate (FRR) Linked /
If availing only Floating | Fqspqpqel SPINM @FIES @G (IFIRSR)
Rate of Interest, Type .
of Interest RIS

(PTG WA

OORepo External Benchmark Linked Lending Rate
(“REBLR") / (RTT JHCHIE ([FBWF &G (@1fSe

MR T@ A= FAA, (O (SRRRLTR)

SORE 49 O Sambhav Floating Reference Rate (FRR) Linked /
Annualized 87 TP @ @O (JFARYR) ATF
Rate of BHFL FRR Linked BHFL FRR + Spread = Applicable Floating Rate of
Interest Floating Rate of Interest

Interest RIBIPIT JTTARIAR + AT = ATIGT O
MRS 7 Jid [
5 RARE AP

DARNARIREAR S I B+ %= % per

OGP M AL annum / S I29

REBLR Linked Floating
Rate of Interest

WARR[RITNRT A
OITNN M 2

REBLR + Spread =Applicable Floating Rate of Interest
WRRRGTHR + AT = ATICY OB RS A

annum / oS I29

Sambhav FRR Linked
Floating Rate of
Interest

O] TN
WIS TN YW

Sambhav FRR + Spread = Applicable Floating Rate of
Interest

S8 AFARANE + CAY = JAEIGT WP STHd
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annum / f® I24

Fixed Rate of Interest

EER G RRE

___ % perannum / o IR

For Dual Rate Loans only / SNTE (g® T ATV G5

Applicable
Annualized Rate of
Interest

ATy ARE i
K6

Fixed Rate of Interest during Fixed Rate Tenure followed by Floating

Rate of Interest during Floating Rate Tenure

33 M3 (NIMFE B3 SiE T G2 SRIOIS ST SR
(NI SN SRS =

Fixed Rate of Interest
during Fixed Rate
Tenure

%2 S ==

_______ % per annum / 2f® IR

Type of Floating Rate
of Interest during
Floating Rate Tenure

ST SR
CTIMPICE OTN
GGIRER

O REBLR Linked /| SA23[7GTH A&
O BHFL FRR Linked / ROZ5I9FId IFTHE A TS
O Sambhav FRR Linked / 8] JFAqATT AYF

BHFL FRR Linked
Floating Rate of
Interest

RIeaFaa
PN SIS
OIANIN Yhd G

BHFL FRR* + Spread=Applicable Floating Rate of Interest
RARCIPIT IPARAR + (AT = AANGY O SRS X+

_______ % per annum / f® IR

REBLR Linked
Floating Rate of
Interest

WERRITNET AT
SN Jid =E

REBLR* + Spread = Applicable Floating Rate of Interest
WREARGTAE + G = ATAGY SN SRS XM+

_______ % per annum / S IR

Sambhav FRR Linked
Floating Rate of
Interest

AG] JPHAT]
NS O Y1d
ElG)

Sambhav FRR* + Spread = Applicable Floating Rate of Interest
B dPYRAT + (CHY = UG AN YIS QAT+

_______ % per annum / Af® IR

*The Borrower agrees that the Annualized Rate of Interest shall be computed basis the applicable
BHFL FRR and/or REBLR and/or Sambhav FRR applicable on date of commencement of Floating

Rate Tenure.
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Moratorium or subsidy/‘iﬁwl(ﬁ'ﬂ qa \'9\2@5:
Date of reset of Interest (if any) / SJTid 2Nt ©IfFy @™ AH):

Modes of communication of changes in Interest Rate: BHFL is entitled to revise the interest rate
upward or downward from time to time during the loan tenure, and with due intimation to the
Borrower, due to changes in BHFL FRR or Sambhav FRR or REBLR or due to regulatory requirements.
Any revision in the rate of interest is effective prospectively. Other components of REBLR Interest
rate type loans can be reviewed once in three years and changed if required. BHFL shall inform of
such change in Interest Rate by sending letter to the Borrower on registered communication address/
mailer on registered E mail ID/ Message on registered Mobile No and/or by updating its Website. Such
communication through any two alternate modes of communications mentioned above shall
constitute sufficient notice to the Borrower. If such change is to the disadvantage of the Borrower,
the Borrower may within 60 days and without notice foreclose the Loan account without paying any
extra charges or interest.

SRR RMIA ARIOERT (WHMICRF TIN: GG ZMGGe TIRAH FAMNCEG TR (MBI TN
STNCY VA TF BRAA A1 RIS FA NEFF AL, R ATARONF T WIRGFIY
3%, ICTG MG FIRWIH FANGE Y& IR FRLRY A TSI Y& QARG A @0 oS
ITF [PWF AT T I TS ATGRTOR IR ARISENS G5 SR MRS (T (@I
ST SRS I T @ SfSF ATF ([BWE AT T T T 4IRS ATNT A5
TAM 3 IR PR ACEBA FA (WO AT R ATAGA AT FA (TS AA| IGTS
GG TR ANGG NAfHe @MEoR SFmm AvaRier Fny 66 nfdmy e 2-w2a
WS (NRAR/ NIFHS (NRIRA ¥/ 9T R/ O STIIAR6 WATGS FCA WA A
G2 AR ARG [ MRS FAEI| TAR SRS @MIR (T (N 7fo [y Woewa
TN AR GFNT M ANV ORF FNR AT (FIOH 5107 FAW| IR 2 4w ARIS
ATAROR TR T 2, O AN 60 AT WG] (AT (NIHN QORI
WSS B A S W T AT FGH TG FACS |

In the event of any revision in the Annualized Rate of Interest, the Company at its discretion, grant
you an option to switch your loan from floating rate to fixed rate and vice-versa at the time of interest
rate reset. Conversion charges for switching of interest rate types between floating and fixed rate
loan are mentioned under Fees & Other Charges section below. Also, it is clarified that upon
conversion from floating rate of Interest to fixed rate of Interest, the applicable fixed Annualized Rate
of Interest shall be 200 bps i.e. 2% (two per cent) per annum higher than the floating Annualized Rate
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of Interest applicable prior to the conversion. Conversion shall be affected within 30 (thirty) days from
the date of receipt of such request in writing from the applicant(s) and that such option to change
from fixed to floating and/or vice-versa shall be available for a maximum of 3 times during the entire
loan tenure. Further, please note that Fixed Interest Rate Type Term Loans attract Partial prepayment
and foreclosure charges as defined in the “Pre-Payment Charges” table. It is hereby clarified that this
paragraph is only applicable on loans with Floating Interest Rate on Equated Monthly Instalments
based “Personal Loans” wherein the definition of “Personal Loans” is as per RBI's circular on “XBRL
Returns - Harmonization on Banking Statistics” dated January 04, 2018, as amended from time to
time.

AREF M IME (AT STCNLTNS o, (NN O R[REIGAT SWHANCF O 29 (A 57
M ]2 RAWE i =9 [RONGI TN 49 ARSI [7Fg Mo ) ARISANT a3 %7
TF AR T SHA R G379 ARISAS G FST GG N6 5 8 Ty 51 [Fensy Sray
T TACR| AQGI8, o = T (AR (T ARISNNT T TR (AF B T T FASEA

R, ST %7 RS ST TR FABVERI AR AAGY ARIONNA AM¥F R @I (BT 200
QST 26 WA 2% (B2 *role*) AfS IR7 @AM QI WTIRAFIA(Y) (AF @S Sy
ST SIfFY (F 30 (fG*1) MHT VT FAST FAFT R G2 FI (A ARIONNA R/ AT
RoATeny RIS 92 [RFFO T4 AR (W AR 3 IF TNAF AFE| RS, WA
FE VA AR (T I STVT IF ]I (T AT “F-(ATTG BIYT ARNCS RIS A1

AP (TTH 3 (TR B ATIOT| JOF[ ™1 Il AR (T A2 WORAC (FIAAG
SN WIS 58 fOfes afFT® AT @7 TN ARITESNT Mg I T2 AR R ATINGY
(TN “[ST® AV 7 S8 Oy [Fome AP "JHRARA [FOT - i/ AN

STNEST MYF January 04, 2018 SIFTLR AFNGT WG, ST ST @

4. INSTALLMENT TYPES / f&f®a 4a: Monthly / TIf5i&

(] Term Loan / CTTT 2eT.
[] Flexi Term Loan/ &3 BT3f (AT4.
(] Flexi Hybrid Loan/ &3 af3s @T9.

Adjustment of payments done by customer to loan account/IRTFF RIAT AT WTHNOTB (ATICBA
ANFH:

I.  Term loans (including Flexi Term Loans)/NﬂTﬁ)f A9 (@Eﬁ CAT 2 AR):

a) Customers making payment through any mode other than the payment gateways (i.e.
RTGS/NEFT/IMPS/UPI etc.): Credit to the loan account will be done post receipt of the clear funds by
the Company, (Normally same day except in failure transactions).
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HEFAT (M6 (BT FO® W (FAT NN LM FA  (Wfig [Feger Tr2w o
CTGATT O/ AAFH NG TG GTERANGEIE (D TS/ FIRG (TG 2BRCF
ZoT): (AT =% O BT 7 AT TWIHFOC6 OGNl F4 [, (RIS g2 e

(@ o) |

Customers making payment through payment gateway (e.g. bill desk): Credit to the loan account will be
done on receipt of funds by company (normally T+1 day wherein T is debit date to customer account).

(T (BSTTT WL WY ARG AZFNT (TN [ (OF): (@A F9F ©2f7a AfST o

YU FIPISCH Gl FAT Q. (THETO T+1 N (TN T 26 2P TP (A(F (G[{6 O1fF4) |

Banking holidays are excluded for computation of credit period as funds are not received at company
end hence it can be more than T+1 days. Customers are advised to check specifically banking holidays
before transferring money through payment gateways since there may be more than one banking
holiday, the difference in debit to customer bank account and credit may go beyond T+1 day.

e 2fo7 MBS AT (W =T T IM (ST ZT IRV (FENNT (0T O[T A1 =
N @2 Gt T+1 Mt (6 @R (O AE| AT (TTB  (BSTT WHITN = FSd FAR
st Remen AfFe 2fod MaesfE 856 S el (8T 37 IR g8 e 2o
YIS AME, AZF JF WBGH (AF (GRG 72 (@oled WK NLFT T+1 g @ (To

AT

Transactions where customer account is debited but credit is received with delay at payment gateway's
end to Company due to error in payment gateway, credit to customer account would be given on day of
receipt of credit in company account.

TN (AN AR WFGH (ORG AT V [FE (AT (63T Bfog FRAT (@A IR
(TTT  (SB8TTT (1T [RATT (GO0 NST T, (FNNG SIFNOC6 (Hhod AT e arzs

WITPHNGCG (o6 (R8T =(J|

Additional conditions for Flexi Term Loan where Loan amount is greater than Rs.1.00 crore /G (T R

ATV O O[S MOl (TAMN ATV AT Rs.1.00 (G (GUT @

a)

b)

c)

d)

For flexi payments cut off timings would be 1 p.m. on normal banking working day.
(FfF (MACHI IO T VY FrolIe MefFe FAMIGT 1 B =1

Amounts transferred prior to 1:00 p.m. on banking working day: Credit to the loan account will be done
on the same day. [except payments through gateway, as mentioned in clause: I(b)].

e FRMICT 1:00 p.m. IF A FSETS L. A SFIOCH O 42 W FA1 Q| [(FBSTIT
W (ATD ITOrS, (TUN LT I(b) (S G(@Y FAT (AR

Amounts transferred post 1:00 p.m. on banking working day: Credit to the loan account will be done on
T+1day.

e FAMICT %97 1:00 T 7 TSRO WL AT SFIOC6 O T+1 A w41 ={|

Payments done on banking holiday: Credit to the loan account will be done on the next working day.
Customers are advised to check specifically banking holidays before transferring money through
payment gateways since there may be more than one banking holiday, the difference in debit to
customer bank account and credit may go beyond T+1 day.

IfFe 267 M FAT (ATTB: AT FANHMGCH G I8! FIAMIGT FAT TR AZHIA A=
(RS Z(OR (ATTG (BT NN WY FNSEI W [Reorgen’ nefF: gfoqs M 3w
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e) Transactions where customer account is debited but credit is received with delay at payment gateway’s
end to Company due to error in payment gateway, credit to customer account would be given on day of
receipt of credit in Company account.

TR (UM ARF WBRO6 (GG Bl T FE (ATT6  (BSTT o4 I (NN PR
(TG (SBSTTT ANV (NGO (PG AIY 2, (FAIN SOIFGCE  (Fod AfET Mt arzs
IITHNOCH (G0 AR FAT Q|

Fixed Rate Tenure | ______ _ Months
B =@ om0 | _______ ST
Floating Rate Tenure | _______ Months
ORNIN Mg AT (| A

Note: “Loan Tenure” mentioned above is inclusive of Pre-EMI tenure, My EMI Period, EMI Holiday Period,
if opted. Pre-EMI as applicable will be chargeable from the applicant(s).

(NG BT SfAR® AT (WM {22 (WM, SNE 2INNR STAAFE, 2ITH2 ZfoF
STNTIE WB9F FE, M @R (NST 2F| ATIGY fH-2ATNAR ARIANHIN((TF) (AF IS5
([

6. PURPOSE OF LOAN / AT STH*1T:

Purp_ose of Loan | [0 Purchase of New Property / N9 ™48 ¥
Eppllcable for Home | [ gyilder Purchase / RS &Y
oans O Self - Construction / F-fNsfief a1
&N GICE Gy | O Purchase of Plot and construction of house thereon / 26 @A ]2
ST AT TGOy | OF GOR IMG AT A
O Resale Purchase / ANk &Y
O Purchase of Old Unit / YFTo~ 20(N0 &Y
Purpose of Loan | [ For cases where all Borrowers are Salaried Individuals - Personal Use

:Ipplicible for non- | /(R (HLT TS AIYTO FOAGS IS - WSS I
ome Loans

O For cases where even one Borrower is non-salaried or a Non-
NAN-(RN (NS G | |ndividuals - Business Purpose / Use / (1] (g PG SEREIOR)
ATINGY AT T QoGS AN WIS - AP GO / IR

* [llustrative list of loans which shall be classified as loans for business purpose:
* AP TOHE AT RO (T 1 @ L AR GRS Olferp:

e Lease Rental Discounting Loans

e el Qe A9

BAJAJ HOUSING FINANCE LTD.
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e Loans Against any Property availed for Business Purpose / Use such as Working Capital, Debt
Consolidation, Repayment of Business Loan, Expansion of business, Acquisition of Business
asset or any similar end usage of funds.

JIAMRF SOACT / JRIMIF G (TR STAET RATMS RS AT (TN FIR(FA T,
Y GPIFAY, IIANMNF AT AIPNY, TIANK TR, FIAMNS TN WFAZY I S=IETH

S (FCHRICANT (N IR

e Loan for purchase of Non-Residential Properties.
NRITE TS T T AT

e Loan against security of Non-Residential Property.

-SRI STAST Grawred [{INATS 4|

e Top up loans for Business Purpose / Use such as Working Capital, Debt Consolidation,
Repayment of Business Loan, Expansion of business, Acquisition of Business asset or any similar
end usage of funds.

JRAME ST / IIZAER T G W A (TN FIAFAT JoI4, AT JRIFIY, IRAMEH
TN ARCNY, TN ST, T[NP ST AGARY AT R Wog@H (AN §OIS
BISEIE]

7.  SECURITY / fRarerar

e The charge created / to be created against the Property/ies offered as security in favour of BHFL
and / or any other collateral / security as may be created in favour of BHFL is/are considered as the
security of the loan, which is detailed in Loan Documents. The Security shall mean and include
mortgage, guarantee and any other form of security as deemed fit by BHFL for securing the loan
and submitted by the Borrower accordingly. The Borrower shall produce such original/copy of title
deeds, documents, reports as may be required by BHFL.

IGIS OO FIRNTS FANGEG 7 WHYFE [NAal fRR SRS TG/~ STz
IS 58 / I =@ 9NN W ]2 / WRA IOTS FAOG FIRNH FNOG J7 HJHA 52
O A AN T (BN GINNS / Fo@) AR Nrorer Ree [Ridfbe =27z, T A9
Aee™TR [RSIRoed GlEy 1 AR NHI9G 600 9P, AT A7 A9 [NE1om FH-
T AN TG FIZN ANBT FOF SNTF NN F W (I KNS [NAI°08T (7
IR A YIRS FHF GNPSOS NAENF ABGS IAE I3 @RI | GG ZNSGe
FIRATS 06 9 ATMGH WA ATARST AR YR YA/ PRI v, iR, AfSran=
TAZHNN FAE|

e The Borrower shall bear all the charges payable for the creation of said security and shall take all
the steps required for the perfection thereof.

YIRS T&F GING B G AT NS BIY I FARN e OF O Gy ATAGIT
SN ARTH JZY FAE|

NOTE: If it is an Unsecured Loan, the aforementioned clauses w.r.t. to security shall not be applicable.

BAJAJ HOUSING FINANCE LTD.
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(W1G: I Gt 96 ANAHNM AT =W, OIS NAGT TMFS A GRS ATIOy =7 |

8.  INSURANCE OF THE PROPERTY/ BORROWER(S) / =g W1 WeagRiersr

e Itwill be the Borrower's responsibility to ensure that the Property offered as security, is duly insured
for an amount equivalent or above the loan value from and against all risks, with BHFL as sole
beneficiary during the tenure of the loan. The evidence thereof shall be given to BHFL whenever
required for by BHFL.

A5 ATAeR MY @ AT A1 (T TINS RO 2w STB6 IARASNI AR e

NG A OF (BTN QA AR 56t JF7 [era 72 576 JF (AF INF© =W, (T4

JIONG RMBGe BRI HANEG AR (NP IV SIRATSN RO (BN A7 AN

IGTR MBS FEA [FANET FOF TLR2 ATGA (I ©OLNE IO FGMGR FIRAIH

fARberE oM F4re ([|

e The claims & coverage will be governed in accordance with the terms & conditions of the insurance
policy issued by the insurance company.

TR G& PORG A (AN FEF 2@ AN AR *ERe 8 NIk S Afbiere

R0

e BHFL offers enrolment, only to its customers, under various Group insurance policies in the capacity
of a Master Policy Holder. The role of BHFL is limited to the effect that it only facilitates at the
request of the customer to apply for an insurance policy from the insurance company. However,
the decision to issue an insurance policy, provide requisite insurance coverage and settle any future
claim under the policy would solely rest with the insurance company only. Insurance is the subject
matter of solicitation, and the Borrower has considered availing the same voluntarily. BHFL holds
no warranty and does not make any representation about the insurance product, the underlying
terms and conditions and/or benefits of the insurance product, the manner of processing the
claims by the insurance company. Further, BHFL shall not be responsible for acceptance or
rejection of the request for insurance policy and/or claims, the manner of processing of claims etc.,
in any manner whatsoever. All or any grievances in reference to the insurance policy will have to be
directly taken up with the insurance company only.

RAZBIFIT 30 IR A (@FEr R [y 2 I AR S8 wywg o"
NZFMA TN RS oW I RIZBITIA-97 GNI IR Fond e @ 46 wywrg

STFT WCANY AN (@FAN (QTF JB0 A A TNy SMIm FACS JR[G 20 |
OF, 4F6 AN A& T F1, ATNGAT AN FONAG oW 432 A WA SR_wred
(TN AR RS a9 Fras S eferd symg AW @efNg S99 o sl A =
WANET R, d72 AN (FRY JF2 JRU 42T FAF I [ION FRRA|
RABIFAT (FAT STMAFG AR FX T 432 AW 210, WSRO TR /XA AN 20T
IR, I @FERT 7T AR ATETFACR @S ST (A1 AfSRET FE /1| A8,
RaZ5aFae I AR G972/ MR TAYENLT A=Y I NS, WY A FIFAR 7S
2ONMT T (FIAT NFOT02 AT AHFE N AN AR S 5TFS IS A TR
ST TR SN AN (@F=enfag sy f[Rre =1
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9. CONDITIONS FOR DISBURSEMENT OF THE LOAN / AT f3@aTera *rSraal

Submission of all relevant documents as mentioned by BHFL in the Sanction Letter, Loan
Agreement and other Loan Documents;

RIZBIFIT FOF TPAMA G, AT §f& I8 AU AT Tl Sfafds STFe asiors i

Gl (RS,
If it is a secured Loan, the following additional conditions will also have to be satisfied by the
Customer:

IM 46 JF0 TNNOTE AT T, OR(A JRIF N0 AR *TORAIS TV FA© XS

o Legal & Technical Assessment of the Property

o Clear, marketable and unencumbered title of the property offered as security;
fNorer RROIE ame SIfgd =8, RPN G IS ¥Y;

o If the loan is a Home Loan, proof of payment of the own contribution towards the purchase of
the Property by the Borrower has to be submitted to BHFL;

I YT JF0 F=AT 2, O T8 FET G AIAOR NGF TIAMAL (ATACHF
SN IGNG RGBS TR [ANGrs o fite =(<;

o The construction carried out over the Property/ies has been undertaken as per the approved
plans and as per applicable laws/bye-laws/rules and regulations;

TSI BT e AN Sruifie  ARSga S a3 9o
VIED v Bu) ET B b S BV B Rp G AV D B e o e e (45

o All required approvals (including, but without limitation, the approved plans and the statutory
approvals) for the property have been obtained and submitted to BHFL.

TSI TN TS ATACAT HIMN (WNie ARFEN 913 FRkfdTa SWqram 1%,
FE SN_Eor QoR) AN AR ke IGNG GG RIS GRS N (MeT Z(NR|

REPAYMENT OF THE LOAN / AT Af30=my

The Borrower agrees to repay the EMIs/Monthly Instalments and the other Outstanding Dues to
BHFL on or before the respective Due Dates by any of the repayment modes as set out in the Loan
Agreement or the Top-Up Loan Addendum, or in such manner and at such place, as may be agreed
between the Borrower and BHFL.

YANS TS 2N (T SN TIT/AMGF FE a7 W= I[(FT N8 RIZBIFIA-(F
AT e IfiTes TEw 1 O ST ARG FAERN AT S A BA-TNN A ATIGAITS
fRFS PN ARMET HfST LW, YA N GfOrS 72 I F T ATy
3¢ RARGIPGA-GF W& SO (O AN
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e BHFL may, at the request of the Borrower in writing, agree to change the repayment mode. BHFL
may, at any time, in its discretion revise the repayment schedule in its sole and absolute discretion
and notify the Borrower in advance accordingly.

RIBIFIT Ao Ffde Ty ARFOMET F© ATISN FAe Mo (@ ANE|
RICITIA (T AT, RNGF [EIEAT ARMLT OFHT JANYN FACO® NI [Gd 7
8 FRREF RREAT 72 (12 TR ATAVONF NN TS A |

e The EMI/Monthly Instalment amount shall be arrived at so as to comprise the repayment of the Loan
Amount and payment of Interest calculated on the basis of the Interest Rate within the Loan Tenure.
The Borrower agrees to continue paying EMIs/Monthly Instalments until all Outstanding Dues under
the Loan have been repaid in full to BHFL.

SN WS BT [FEI AR quNong MY FA1 I MO AR ARNCR A[{0NY
dRe AR (VMR N0 SHA AT FOfSte 191 T STMA ARONE TGS ACH | ATA=T

JE WL IEM OB FIRAS FNGIGT IR AR WA IS JFA AEH SIS
ARTONY N 28T 21 AN~ Wi FREBAHTF [FE oM~ S_I=S IS TS 2|

11. BRIEF PROCEDURE TO BE FOLLOWED FOR RECOVERY OF OVERDUES /W WOIMICIT
TT SPIANT TAFFy rgfo

On occurrence of any event of default as mentioned in the Loan Agreement and other Loan Documents
(“Event of Default”), all outstanding amounts owed by the Borrower to BHFL shall become payable
forthwith and BHFL reserves the right to undertake such necessary processes/measures to enforce its
rights under the Loan Agreement and other Loan Documents including but not limited to charging
Default Interest for the delayed payment, recovery of over dues. Further, in case of a secured loan, BHFL
will be entitled to enforce the Security in accordance with the remedies available under the Law. BHFL
also reserves the right to:

A §fF G TN A KA GRS (BN (LA GoT (“CLA o) WOl CFLE, ANAINSORT

BT OIS MGG TS FINGIOT FNE A NS ICHW WY FR[AT ARTNLTIT = MR
dRe IGNG MGG FIRH FNGE A9 §i& q38 TR AT R AN O ARHE ATACR

T TG AFIAIZ 2R FEFE T FE T N IR g Awkm 7 [af7e
(TNCHI G (LT S AN FAT, AP AT WRS, JH0 GINNOTEF AV (F0a, IO
OG TR ANEE SRR WRI ST ASHIIA S SN (@Y A1 AT FAR
WEFRA (A IOTG OO FIRATS FANCEG q2 AAFES FTHY F(H:

e Accelerate the repayment of the Outstanding Dues including the Loan.
QY SR JCHA ANSN AR S Iz TP

e Place the Loan on demand or declare all Qutstanding Dues payable by the Borrower in respect of
the Loan to be due and payable immediately.

BAJAJ HOUSING FINANCE LTD.
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BIEME fOfSr® AT NN PN WA AR GFlE ATAZIOR FIET AR INS BT TS
SRACT AR G3 AFCNLTI5T I (I I |

Charge interest on delayed payment, applicable Penal Charges including Bounce Charges, Late
Payment Charges & Covenant Perfection Charges.

IS (MACHI THNT SN BIY T, ATIOT NYYAF B IF T JOACR ASH 51, [ReAFe
(TG B ]2 §f& ST 51|

Exercise such other rights and remedies as may be available to the Company under applicable law
during the pendency of the Loan.

AR YR S AAGY SRR WA (AT IR GATF (O AN NN SIS
PR A2 ARSI AT FEA|

Stipulate such other condition/s or take such other action/s as the Company deems fit;

@A BT WA FE I QO TSAORE WERT I A AN QA

ANCRA/AMCHANYR ARV FPA;

Has the right to disclose all the loan account details of the Borrower to RBI, NHB, stock exchange,
Information Utility, auditors, CIBIL and other information bureaus and any other
Statutory/Regulatory authority and/or any other agency authorised in this behalf pursuant to any
legal/regulatory requirements.

ATAOT TS AT WIHFIGCHF AT TR GRS ANeF, T WK W, 63 JHEE,
B2 SATTNGI, NN, (Fs ENFICT P (ST [ENoT J73 A= Oy T
GRS W (FA FRAEIT/ NI FOF IR (TCHAT 2N/ NTHF ATIGNTO! ST
G2 R WYAMe T3 (PIAT SFF IR AP P AGHE TR

At its sole discretion, publish the name, address, photograph, Security details (if applicable) and
such other information of the Borrower as the BHFL deems fit, in electronic, print and social media,
and that such publication shall also include the fact of such Event of Default; and the Borrower
agrees that the BHFL is not responsible or liable for any harm and/ or damage caused to the
Borrower, whether monetary or otherwise, because of the publication of such information.

9T 953 RIeR fofers, aqa2ier wrw, e, sears, e [ @@ aramen zm)
G2 AOTG ZMGG FIZWHT [FANBE (TN ST VN FE ATAZORF AN SN S
BEAPH P, YAV A2 NG NOAT AP PO AMEF, K2 I NS AFFAET IR 4N
fGwe6 ToN [RT08 TGS UF(E; A8 AVINISN TS (T GG MGG TN [NGG
G2 4T O AP FIACET ATAINOR (AT S G/ WA FHOd G 7 A A

Y, O WP (FF A A

Take possession of the Property, if any, on which Security is so created whether by itself or through
any of the recovery agents or attorneys as may be appointed by the Lender.

ST R (W8T, IM AMH, TE OANF TINO J20I(J (Ofd AT (AR OF NG AT ATl
FEP WIS (BN QMY A0GTG T WBNGIA NI
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12. Annual outstanding balance statement / AXF LT IEAN fA3fs

BHFL shall issue the annual outstanding balance statement to the Borrower at the request.

RIFBIFIA TATY YTAVOR IR ARNS ICHT IS [IS TR FAEA|

13. Fair Practice code / ITY] SPNE (FG

Fair Practice code of the company can be referred online in link provided below:

FENNT NI S (G N6 oS fTfts S=az (Rl (I09 AR:

https://www.bajajhousingfinance.in/notice-board

14. CUSTOMER SERVICES / JIRS$ (41

E mail . . .
23 bhflwecare@bajajhousing.co.in
call 022 - 45297300
A
Online Customer Portal . o )
e o https://myaccount.bajajhousingfinance.in/#/home
Branch visiting hours 10:00 AM t0 6:00 PM
YR (MY B9 AN

Queries raised through any of the above-mentioned channels will be actioned and resolved for the
Borrower within 7 working days.

BT SfA® (TCHIAT SN W S o NSE A2 G 7 IR N ey
(WO J(T 4 STV BT ](J|

(i) loan account statement - Loan Account statement can be downloaded online. Alternatively,
Customer can obtain the statement by walking into Branch or even by calling on customer care
number indicated above.

AT PG RIS - AT ANFMGH RIS ANAIRN TIOAES FAT (O AN [FFFoNI, A=FH
=Y A A1 G ATHR® ARSI F9@ F6 FE [0 (NS AR

(i) photocopy of the title documents - In case if secured loan is availed by Customer by submitting title
and link documents of the property, photocopy of title and link documents of the property, would be
provided to customer upon receiving a written request from Customer and subject to payment of
applicable charges as defined under Fees/ charges section below. In case of takeover/balance
transfer loans, the request by the customer for photocopy of title & link documents will be facilitated
subject to receipt of title and link documents from the Transferor bank/Financial Institution.

RN "ieted SORH - IM A2Fd TS M@ G]3 St wide o Mty s e ys
AT FZV FEAN, OIRA AXF IR (A [@AfIS WAy “NeTE N 3z Va8 /e [ews
fNEfTe ATICT B AR TS STN@T AN G ST RAAT FLOTB AZHE AW
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FA X[ BB/ FNST AV CFLE, PITENIN G]3 SATIS RIATedq FORBINT Gy AR(FA
T TBEIFIA AF/AAF ATSI (AT RN G LTI 7ot BT *0S SI[&m 2w

Al R({

(iii) return of original title & link documents on closure/transfer of the loan - Original Property documents
received by the BHFL along with removal of any mortgage charges, would be returned within 30 days
of from date of full repayment / settlement of all loans , provided all requisite documents are
submitted by the customer(s) along with removal of any charges registered with any registry such
as CERSAI, mortgage (Equitable mortgage / simple mortgage). ROC charges, etc.

A IH/XBTSERI CFT T PN 8 TTF A (FIO - AGTG MGG FIRNH NG FOF
AR T TSI AANG (THAAT IFD WY WATROAZ, ANS AT ST AR/ Ae=1fSa
SIfRY (AF 30 T W (FAS (MS8T (R, OF ATZFH(NT) FHF NS ATICAT WY TN (RS
R (PN AADGNS g Worel T T, IqP (IS IGIAIRT IGF), (@A
RS W oI 0Ol (AT ARENFIA FeFF AN [RAHS (TCHAT A ANARLY AN |

15. GRIEVANCE REDRESSAL / Sfetars feafg

You will receive an acknowledgement / response within 2 business days of receiving your
communication.

WA AN MY AfET 2 IS Mg Wy G50 P / ASET A=)

Level B9
1

We are committed to resolving customer’s queries / issues within 15 days (some of the
scenarios requiring more time will take maximum of 30 days). If customer does not hear
from us within this time, or not satisfied with our resolution of query, the customer may
write to us at

bhflgrievance@bajajhousing.co.in

WA ¢ TN W ARFRE 2P/STIIR ST Ao AfSxefoda (g AR Sre
(IRTET G @ TN ATTO 2, OIS A wo AN ST a9 )| I =
g3 fNEfFe ST W SINiE IR (ATF (FICAT ST N AW, SN SN AR

ST BT N AL, OR(E ARS WA R SR e oma=:
bhflgrievance@bajajhousing.co.in

Level B9
2

If the customer is not satisfied with the resolution provided at level 1 within 5 days, the
customer may post his/her complaint to the head of Customer Experience at

Bhflcustomerexperience@bajajhousing.co.in

Alternatively, the customers may write to The Head of Customer Experience at:
Bajaj Housing Finance Limited,

5th Floor, B2 Cerebrum IT Park,

Kumar City Kalyani Nagar Pune,

Maharashtra Pin - 411014

AN=F IM ¢ MAT T AAN B NS AV AEE W 2V, OIR(A AP AH
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Tfvesel RS AT NP6 NEe SFET o WO ([T FACS A

Bhflcustomerexperience@bajajhousing.co.in

LT, AZFNT 2P Wfosewl [N AT NF6 RS FEE ovg o7
PICO ATE:

JONG FCMG FIR0™ AN,

¢ O, fRIx CIAN =36 N,

FNR B T F917 21,

TIE1E 39 - 8%%0%8

Level B9
3

If the customer is not satisfied with the resolution provided at level 2 within 7 days, the
customer may post his/her complaint to the Grievance Redressal Officer at

bhflgro@bajajhousing.co.in

Alternatively, the customers may write to Grievance Redressal Officer:
Hema Ratnam

Bajaj Housing Finance Limited,

5th Floor, B2 Cerebrum IT Park,

Kumar City Kalyani Nagar Pune,

Maharashtra Pin - 411014

Contact No.: 020 71878321

aA=F ;M 4 M W [FOI BE NS ST BT N 2, O AR AFGTIST

oS FHFOR NF6 NS BFME O G (I FATS ATI:
bhflgro@bajajhousing.co.in

TR, AZFNT WSS [ FAS FHFo N6 RS BFg “7a (o Fare
RIGCHE

(RN QY

JONG MGG PRI A NoG,

¢ oo, fIx CTRAN =36 N,

TR 56 T N9 Y,

TREIE 9 - 8%30%8

(TS «199: 020 71878321

Level 89
4

In case of non-redressal of the complaint to the customer’s satisfaction, within 30 days
from the date of complaint, the customer may approach the National Housing Bank by
lodging its complaint in online mode at the link https://grids.nhbonline.org.in or in offline
mode by post at address given below in the prescribed format available under the
Grievances section at https://nhb.org.in/.

National Housing Bank,

Department of Supervision,

(Grievance Redressal Department),

4th Floor, Core-5A, India Habitat Centre,

BAJAJ HOUSING FINANCE LTD.
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Lodhi Road,
New Delhi- 110003

ST WA O 2200 o MINT W ARFF BT YA AFSTR
o8 W1 22, AP GO PR IRIHFA [P0 AGTAS AAF IR0 AEAN| 22

AR https://grids.nhbonline.org.in o= WA AR https://nhb.org.in/
STIPTRGT WY [Fews Toas Rfie waums Rure PFmn o Twe
(2RY FAT RS ANL|

EISEIREREREIET

OQRY o1y,

(FSTIS RS [er),

8% eI, (FR-¢d, ST ZRIGIG (IO,
(T8 (A1,

o fufd- yv0009

In case of any grievance/complaint regarding Outsourced Service Providers, Account Aggregator (AA)
services and grievance / complaint relating to credit information reported to Credit Information
Companies (“CICs") , the above Grievance Redressal Procedure and Grievance Redressal officer details
shall be referred.

SMGHOTAG (AT AWNFIS!, TFMGT ALAZFI () AT G2 (Gob OF (FrAce (“FSrenzii)
TG 1 (FO5 O THFS (TN ASTINAYLINNT (FF, GATAS o9l [F4S *ramfe
32 WG 1§ FHFOR 777 Srae 41 Q|

16. GRIEVANCE PROCESS / SIfetarsy offgs=

The below-mentioned process is followed when a Borrower writes to
bhflgrievance@bajajhousing.co.in:

NHS AF0 PR FAT T TIN JFCH ATAIST bhflgrievance@bajajhousing.co.in & (&TYN:

e Customer service associate reads the entire email to understand the customer query / complaint
NEF AT STRCIN AFT 2 / ST [@RIF TNy Wmi‘f CREGIIY ATOA
e Customer is out called to understand his stated and unstated requirements

ARF(F Ol OIS 433 '\‘ﬂﬂla Lo AT mﬁla O ({1 GT (Pl AT AR
e Grievance Team coordinates with internal departments to get the complaint resolved as per the
defined timeline.

WIS 7o NS STTSHN W@ WO ST G Sorsar [Remssyzd sy
STNEY A

e If the resolution is not possible within the defined TAT of 15 days, due to internal and external
dependencies, interim response along with timelines is sent to the Borrower.

BAJAJ HOUSING FINANCE LTD.
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IM WorBAY Iz ATF oo IR NfFe STUgHNF 15 g Wy STy 87 W
=, SR TN 2 WSFo! ARSI FA ATAZORF FNE AT =T

e All queries are closed on e-mail and via telephone call.
W AW R-(NRA ]2 (BTN BT N 7§ FT |

Timely update is sent to the Borrower in case of any extension required in committed timelines.

A S*EfoTT STNTANT (N IFOFATT ATIGN (A AVTAZIOF PG STNINCST HHTGE AT
=9I

17. FEES AND OTHER CHARGES / f§F 433 SI=1=y BIY

The Fees/Charges as mentioned below are subject to change at the sole discretion of Bajaj Housing
Finance Limited. For any changes, the Borrower(s) are requested to refer to the latest Schedule of
Charges, mentioned on the BHFL's website https://www.bajajhousingfinance.in/notice-board, which
shall stand applicable.

Rty OfFfds fFEeyz IoG oM TR0 ANGed a5 [RIEIey AfRRSET {99
AFAT AT T, ATARON(S1)(F WA FAT XAOR A B O] (MAR[ G,
JONGT FMOGe PRI NGBS STIISARG  hitps://www.bajajhousingfinance.in/notice-board 4
TrEle IR, AT AFE|

The Fees/Charges as mentioned below are indicative of the maximum amount payable as such
Fee/Charge by the Borrower. The Fees/Charges as mentioned in the Loan Documents detail the exact
amount payable. Unless specifically mentioned, the Fees/Charges paid are non-refundable.

RN TS fF/EEeTIz TSR -1 AT 2 40N fRE/BNGRE A ARTR NUeRs Ao
TR Sfafde fRF/aemyz amy Sfds AR [{RIAT o9 [Regen SrEgy 1 Fa1 204,
omg fF/EEPTNR (FISIN |

Sr. Nature of Fee/ Name of When Frequency Amount
No. Charge Fee/ Charge | Payable Ity opfaser
=+ | fornde a5 | e FUN =
& Y AfTTaT
T N
BN
1. | Fees for Home |Processing At Once Up to 4% of loan amount + GST as
Loan/ Loan Against |Fees Application applicable
Property AfFaeay AP
Commitment | STINCNI QY AN ™ 4% +
AT R [T STITGT GST
fIAte AR .

BAJAJ HOUSING FINANCE LTD.
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Sr. Nature of Fee/ Name of When Frequency Amount
No. Charge Fee/ Charge Payable 5 offarsrer
=« | fopnsz aFfs | femendE FUYN =
& Y sFfgTmeTST
e i}
B
Fees for Top-Up |Processing At Once Up to 4% of loan amount + GST as
Loan Fees Application applicable
Bo-mrey Aoy 5 |AfE e 5 AP
Commitment | SIRCNF 9 ARG I 4% +
Fees R RS
SR 6 Ses GST
Fees for Unsecured |Processing At Once Up to 4% of loan amount + GST as
Loan Fees Application applicable
AfFaFIT G
QAN ATV = |Commitment | SRATNR AT AT ™ 4%  +
Fees TN
PR =Sy GST
Expenses to cover | Incidental On incurring | As and | On Actuals
costs Charges expenses when
AFS FegI
Y6 FOR  FAE | W Y RS | IV A
R BT bk
Statutory Charges |Stamp As per the | Once Applicable as per state laws
Duty/MODT/M relevant
RISk OF laws GFAR AGT RN A ATIGY
SO 3“;'53 ®
fGGH/MODT/ Wﬁ
MOE
Switch to Lower |Switch Fees On Rate | On  every | Up to 2% of principal outstanding +
Rate revision rate GST as applicable
BECARY revision
R = RIS~ R IEA T ™ 2%+
ﬂ-gww N m m GST
AN ST
Switch in Interest [Switch Fees On Interest | On  every | Up to 2% of principal outstanding +
Computation (e.g. Computation | Switch GST as applicable
From BHFL FRR to [535 f% change
Repo Rate and vice- oSG SR [qrew  Yeutaa NS 2% +
versa) 1 NV
NS AEGT GST
S NV A a o VY
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Sr. Nature of Fee/ Name of When Frequency Amount
No. Charge Fee/ Charge Payable offarsrer
= | fernem ofs | femndr U =7
& Y sFfgTmeTST
T Ny
BN
8. | Mortgage MOF over and | At Once Up to Rs. 10000 + GST as
Origination Fees |above Application applicable
(MOF) (Non- |processing AP
refundable amount) |fees SCINCNG ST 10000 BT + 2ATIGT GST
- for secured loans TN
AfFaeay
HS BN T mrmis MOF
(MOF) (-
(PO AN
- fSRPm A" Gy
9. | Cheque Swap |Miscellaneous | Atrequest | As As per expenses incurred
charges Receipts when
DI EEFACERIE]
(bF SR B | Rfgy s | ST T T
10. | Security Swap |Miscellaneous | Atrequest | As As per expenses incurred
charges Receipts when
fNRIoreT ST | Ry efes ST YN YN
BT
1. | Fee levied on | Legal and | At Once Rs 5,000 + GST as applicable
account of | Technical application | qgqrg Rs 5,000 + 2TIST GST
expenses incurred | Fees NISLACE] ’
for property | SI2qsT® <8 | STy
valuation, Legal FAf&re
Title Search,
Encumbrance
Certificate.
Rilasa| 0¥ VAT,
QRS RN
>N RIEN
NI
TORFFET G
B I H | BT [AVE]
ICaa B S o
x|
12. | Reappraisal of loan |Processing At Once Mortgage Origination Fees as
after 6 months from |Fees re- applicable
sanction application | g¥<19
G SR NS ATAGY NGOG ARG P

BAJAJ HOUSING FINANCE LTD.
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Sr. Nature of Fee/ Name of When Frequency Amount
No. Charge Fee/ Charge Payable 5 offarsrer
=« | fopnsz aFfs | femendE FUYN =
& Y sFfgTmeTST
e i}
B
QNS 6 T AN
I I N sq .q
13. | Hard  Copy  of [Miscellaneous | At request Per request | Up to Rs. 500 per request + GST as
Statement of |Receipts applicable
Account SR NS
3% i ST Ay | AfS ANy SR 500 B +
L) SO IR M S | IOT [T GST
=6
14. | Conversion of |Conversion On On every | Up to 2% of principal outstanding +
existing loan to new |Fees Conversion [conversion GST as applicable
product (Term
loan/ Flexi  Term |popa 35 ik | ICIGE AT W | g TR TAH 2% +
loan/ Flexi Hybrid ST ST
loan) ’ N AT GST
BRI SRE o
AW FNST (Bl
A/ ot
AVEE AT
)
15. | Conversion charges |Conversion On Event For Term Loans:-
for switching from [Fees Conversion Up to 3% + GST as applicable of
Fixed rate loan to T :
g ECRY] principal outstanding +
Floating rate loan NS4 AT C] undisbursed amount (if any).
A
RPIIG @G AT For Flexi Term Loans or Flexi
(F i (@6 Hybrid Loans:-
:
ACT EEN%E Up to 3% + GST as applicable on
OIS Bl'\‘ﬁ Flexi Limit + undisbursed amount

(if any).

Bl AT G-
qAIRA N+ WLV
ARTNR (I™ A=) ST 3% +

BAJAJ HOUSING FINANCE LTD.
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Sr. Nature of Fee/ Name of When Frequency Amount
No. Charge Fee/ Charge Payable 5 offarsrer
=« | fopnsz aFfs | femendE FUYN =
& Y sFfgTmeTST
e Q)
BN
AWGT GSTI
FF O A a1 FRE 2T
AT Gi5:-
i S + HfIwd REEY)
NI (IR AF) T 3% +
AEGT GSTI
16. | Conversion charges |Conversion On Event For Term Loans:-
for switching from [Fees Conversion Up to 1% + GST as applicable of
Floating rate loan to T i
Fixed rate loan ECRY pr|n.0|pal outstar?dmg +
ANST FATSLS undisbursed amount (if any).
. R
(S 'IE% : AT For Flexi Term Loans or Flexi
(9 | Q:? :@ﬁ Hybrid Loans:-
AT A Up to 1% + GST as applicable on
TV FNST 5

Flexi Limit + undisbursed amount
(if any).

Note: The Company would charge
additional interest rate risk
premium by 200 bps (2% per
annum) over the applicable rate of
interest on yourloan accountason
date of conversion.

B AT G-
AR PN+ WLV
AR (TR ACF) A 1% +
SISy GST

GFfE O A a1 FRE 2T
ATV G T:-
R Sw o+ wRerge
AR @M ACF) A 1% +
TGy GSTI
(FIG: (PN FATSEE IR0y
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Sr. Nature of Fee/ Name of When Frequency Amount
No. Charge Fee/ Charge Payable 5 offarsrer
=« | fopnsz aFfs | femendE FUYN =
& Y sFfgTmeTST
e B}
BN
NNE AT WIFGCO  ATINGY
MR IEE G 200 [fHgs
ARE 2%) WoRie Jma IR
4 &N 5 F@
17. | Loan processing |Processing On availing | Once Up to 2% of loan amount + GST as
fees - Flexi Loans  |Fees Flexi Term applicable
Loan or Flexi | %319
s3] IRF | AfFFaa | Hybrid Loan A AN ™ 2%+
THFMTHT oy - | S STAST GST
C‘f
(FHE T2IT & W@@ o
853
ARCVT I
18. | Flexi Annual |[Annual Applicable Annual Up to 1% of the Sanctioned amount
Maintenance Maintenance on Flexi | Charge during Flexi Interest Only Loan
Charge -  Flexi |[Charge Hybrid Loan Repayment Tenure + GST as
Hybrid Loan ARE FI'\‘ﬁ applicable and up to 1% of the
IEED s E] available Flexi Loan Limit during
s3] IRF | TN RfJU the Flexi Term Loan Tenure + GST
THFMIHT TG - | 1S QICES as applicable
]
RISt Bl 30 i FF  TOE oW A
ARCMET (T W NIe
NI TEH 1% + ATIST
GST @ (FfF B« Crmw
TNeTF (A AT SR ST 1%
+ AEGT GST
19. | Flexi Annual [Annual Applicable Annual Up to 1% of the available Flexi Loan
Maintenance Maintenance on Flexi | Charge Limit + GST as applicable
Charge - Flexi Term |Charge Term Loan
Loan ARNE O | Sorergh CpfH A ST ST 1%
hukii e Bl + AWEIGT GST
st TS [T 5G| (@
THFMIHT B - g
i3 Bl ey TG
20. | CERSAI Charges |Charges for | At loan Once For each loan, as per charges
(for Secured Loans) |CERSAI closure / levied by CERSAI + GST as
registration maturity R applicable
CERSAI Y
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Sr. Nature of Fee/ Name of When Frequency Amount
No. Charge Fee/ Charge Payable 5 offarsrer
= | fernem ofs | femndr U =7
& Y sFfgTmeTST
T N
B
(ﬁ@Tﬂ"f‘( Y] G«Y) | CERSAI (e IFH / ASO A= Giv], CERSAI 9P
IRERISE RIS ERERCR SRS R S + STy
2 GST
er
of Title Documents pages and Rs. 3/- for each
(for secured loans) request additional page thereafter + GST
Miscellaneous | At request ,
as applicable
Receipts AfS
21. | MR SfRCEs -
S SRRSIEE R (&5] (84
(=M AT 5 932 O NF oS wfefis
GI) ST G 3/- BIPT + ATING GST
Charges for Per request | A charge of Rs 2,000 + GST as
Retrievallof o At customer |PeF property applicable per property mortgaged
borrower’s original equest  or mortgaged | with BHFL.
documents under D ¢ 'rl'e?mination
. ocumen
CO”t‘:pg”YS Retrieval or S BHFL 41 S¥ I%d  oAfefG
custody. Charges Foreclosure Sﬂ%i%
of the loan. S@F Gy 2000 BI<FT + ATINGH
22, | CRTAR - o TS
RECLIE]
(TFIOCS AT SRF ofS GST %]
QAN q
S ERRICE T AV SIS | Sy
Rvm SRR Bl i
AR
O] Fl'\‘ﬁ WY
Facilitation of At Rs. 2,500/- including GST as
executing application applicable
MOE/MODT MOE-MODT (if MOE-
charges using Facilitation MODT is ANTIOY GST AR R,&00/- BIF
23. | digital platforms Fee applicable  [Once
MOE-MODT as per State |[APdIT
IR IR S e Laws)
MOE/MODT BI& RUSISE
EICRIRICISIGKI] SNy (3
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Sr. Nature of Fee/ Name of When Frequency Amount
No. Charge Fee/ Charge Payable s offarsrer
7 | ferner oS | femner FUN 37
& Y sFfgTmeTST
= 2]
2
AN EICIIRCIET
LDRIR]]
MOE-MODT
a [ D))

Below mentioned fee / charge is applicable for cases where Mortgage Guarantee will be availed from India
Mortgage Guarantee Company (IMGC).
ST WHNS MG (FNN (SRANG) (ATF TONG SAIB =T F41 20, N5 Sfafde = /

B ATIGY 2|
Sr. Nature of Fee/ Name of When Frequency Amount
No. ﬁ_’ Charge c:ee/ Payable offasrer
Gt [GTCSA ?_ﬁﬂ% arge PL
e feeTeE ﬂﬁC;Tr;Trra
BRIk
24. At Actuals (Up to 1.70% of loan
Fee for Mortgage gs;tgigse At amount) + GST as applicable
Guarantee Fee Application |Once AFS YIE LI (AT ARV
gﬂ% WRICR |t orey ;m”” AP s 1.70%  oRf®) + SISy
RIS 6 GST

25.Penal Charges / WSY1$ BIS:

a. Bounce charges - applicable in case of bounce of EMI, mentioned in below table.

IS B - TINWE IO TSV OFLH ATIO, [Nrea (BfIta Srgfie)

Late Payment Charges (LPC) - calculated daily for each EMI starting from the date of Unpaid /

Partially paid EMI till full due EMI amount has been received, as mentioned in below table. LPC
shall be accounted on receipt basis. These charges will not be Capitalized.

T CTT6 o1 (9=1f31f3Y) - fSfim AfS® Tawen? a8 Oy 5191 41 T9 WefaenEe
| BfAE AFFTONES TATNE 97 ©IfFY (ATF WF FE TS ST TATSE AT 21
N T NG, (TANG fNToa AFMre Srmy F41 TN A5 AifHa f$fere ZFog war

Q| I2 SIUTSE YEgNIFe T I
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Late Payment Charges (LPC)" Bounce Charges ~
(chargeable per day for every (for every dishonour
partially or fully overdue EMI) of cheque / ECS /
fFefe corew=s o1 (g=fifenn NACH)
(SNIF a1 T qrEI S AT BT *
Sanctioned Loan Amount EMI-9 GNT AfSTiN SICaToIcss ) (AfSf® &= / ECS /
SIS ATTF Afarer NACH STSTIINE i)
HL Top Up LAP
@ | wfefae AT (Rs.) (Rs.)
GIC Unsecured | S™fgd (B131)
(Rs) | OIS RN | Fodite
(®1F) | (Rs.)(BIFN) | AT (B
> Rs 15 Lakhs to Rs 30 Lakhs
>15 5 BIST (ATF 30 5% BIDI 10 10 10 500/-
> Rs 30 Lakhs to Rs 50 Lakhs
>30 F5F BIFT (YTF 50 T5F BIFT 15 15 15 1000/-
> Rs 50 Lakhs to Rs 1Crore
>50 T BIFT ﬂg 1@ Brar| 30 30 30 1000/-
>Rs 1Crore to Rs 5 Crores
> (P16 BT (AtF 5 &6 125 125 125 3,000/-
BT IS
>Rs 5 Crores to Rs 10 Crores
>5 (FIO BIFT (ATF 10 (F6 150 150 150 3,000/-
I g
> Rs 10 Crores to Rs 25 Crores
>0 (FI® BIFT (AT 25 (FI6 175 175 175 10,000/-
BT g
> Rs 25 Crores to Rs 50 Crores
>25 (FI® BIFT (ATH 50 (FIO 200 200 200 10,000/-
BT IS
> Rs 50 Crores to Rs 100 Crores
>50 (JHIO BIFT (YTH 100 (HIG | 400 400 400 10,000/-
BIST IS
> Rs 100 Crores to Rs 250 Crores
>100 c?srﬁ% BIST (YTSF 250 1000 1000 1000 10,000/-
1B BIFT IS
> Rs 250 Crores to Rs 500 Crores
>250 WT% BIFT (ATF 500 2000 2000 2000 10,000/-
1B BIFT IIF
> 500 Crores / éiﬁ; 6 B | 4000 4000 4000 10,000/-
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Note: The charges stated above will not be levied on loans that are extended exclusively for the
payment of fees and charges related to the loan.

fRsm: TAEare SIgiie Tresf™ (12 ATId SN ATINGT (T AT, T (I AT HS 5 8
B AT O (ST ZCCR|

The Charges mentioned above are as applicable on the date of signing this MITC. These charges are
subject to modification and the revised charges as mentioned on the Company’s website
(https://www.bajajhousingfinance.in/) will be applicable. The Borrower agrees that all the
aforementioned charges are excluding GST (if applicable) or any other government levies.

T OfFfie oroisfd 92 (It IWONBT Brfy wTw SN Jrwlad SIfatd ATIen| 92
S  AfFISHT AT 933 (@R STIIIRe (https://www.bajajhousingfinance.in/)
S sefie orefsfd JrIer @ WIARer e 31 (T BAEG IS 519 AT 8 7T
F (TIM ATIOT TN I O (FAT AIFNT 8F A

c. Covenant Perfection Charge (CPC) for Non-Compliance to material Terms & Conditions:

& Iyfer oret (Gififsn emgeeS *$eat 8 Rwat =y Fa1d G

The Company shall levy the Covenant perfection charges in scenarios of non-compliance to
material terms & conditions of the loan by the borrower. Various scenarios for levy of covenant
perfection charges along with their respective trigger points and levy as well as discontinuation
are as detailed below:

(FPAIN ATIIOIT ZET ATTT IFTS T 8 fRawal (W W1 e “Afafzfore pfe
o oIt warer Fawd1 pfe Ffowa vref wana Afen %S sorg o Ror
B B 932 WA 8 IFIIT W% [y [WifFosena Stgy a1 z0ary:

CPC (chargeable per
month) *
Sr. No.| Material terms . . Charge levy / Sifsifsy (o e
/& | and conditions Trigger point discontinuation ** (
® U SR | TR D | et ey / aHEAT hallZ "(““')"T) wa
Rs.
(=
Non submission On non- Home Loan
of Title 90 days from compliance | (HL)
docun_ltent/ first ofanyone | (XMW (AN
:?r::er::t‘i,on disbursement orallheads | (q3547)
document/ date o :he Loan Against | 3 g9¢,-
MODT / MOE / —_— Levy category F:Xg;erty
1 Mortgage deed / eI
ROC charge freatT= ST oIeTd TG
creation SIfFd (AT ’ (LRI fAordite e
wherever 90 fAx il (g=14f)
applicable ANF Too U
fa ey 3°'° P
: N Ay
AT W / TTAST | - cecured -
fRarerar fSrger (Plq WNATW
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CPC (chargeable per

month) *
Sr. No.| Material terms . . Charge levy / Sifsifsy (o e
wfire | and conditions Trigger point discontinuation ** (e
e o WS | (TR NOTD | ot mrarer / amaAT m‘(“‘“)’”) —
Rs.
((252))
wfeeT / MODT / Nelxt 4
calendar
MOE / Zﬁ month from
WfeTel / ROC BIY date of
yiﬁ- curing
(T Discontinuation
AT ST ©O1 G NS - -
1 (W8T
IHFET oifay
AF
MECIC])
FINCAIIF
WA
Non-submission On non- HL
of revised NACH compliance | 4254
/ ECS debit ofanyone | AP 1,000/~
mandate or all heads asafer
registration in the
wI'!er_ever Levy category
existing mandate N . P
is invalid / on °“;"}cg il — ERURE Top Up
inactive / bank mandate ) (I 9F A Sy
registration 600/-
accountclosed/ | | Unsecured
issue for 90 AUREE]
bank account . TR ST Gk L
frozen / other days period ’ =
technical issue s
, 90 i S J%c]
= AYIARICA
R WSE NIFA Next
w3y / g / s calendar
AT TGS | month from
o LTI date of
I /| TP curing
TFe® e Discontinuation
TR COFTH SEREN SIffd (AT
TS NACH / GEEC)}
ECS (SfIB WIS FICTOIR
g~ o | ALt
(ST
Non-Submission | 90 days from [Levy On non- HL
3 of KYC-0VD first compliance 96499 500/-
within 90 days disbursement ST LAP
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CPC (chargeable per
month) *
Sr.No.| Material terms . . Charge levy / il (ofS o
wfire | and conditions Trigger point discontinuation ** (&
e o o | (8T NTD | ot ey / IR m=(|ca|)srr) e
Rs.
(=
(where D-OVD date CEEIICE] qaaafer
was submitted at Y] Top Up
Disbursal). AT AN S
EICEINE] Unsecured
KYC-OVD o1 90 fiw Next
T CRSST calendar
month from
(CIYIN IEACEISE] d
ate of
AN D-OVD curing
SNl (RS Discontinuation
TW'FFT) AT - -
THIAT wifay
qTH
MEES
FINCAIIT
A
HL
o Gt
n non-
Levy compliance LAP
90 days f Sl 500/-
ays rrom Top U
L. receiving Ist [ 1 hal W 39:.’ w';of
Non-submission | timation for (G AT
of Re-KYC Unsecured
Re KYC
documents, RIREIL
wherever Next
4 applicable. N KYC- calendar
g9 Gy month from
CIYMN AT ha bR date of
o = wafkfe curing
Y3-KYC oraxT 90  [Piscontinuation
Gl N1 (R8T fsm_ 91? M PG IO E - -
HPT SIffy (AT
Fgqet
FINCADIT
RY B
Non-adherence to On non- HL
90 d f Lev
5 any terms and 2ystrom y compliance a2649 3,000/~
conditions, . Irs ofanyone | LAP !
representations, |disbursement scaver orall heads | q&4qf%f
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Material terms
and conditions

AL *rSTqAt

warranties,
covenants as
defined in the
Loan Agreement
or Sanction Letter
or on occurrence
of any Event of
Default

T §fes

WFINMN NCH
Ao

CICFIAT
Qoo
ST,
STIAFT,
THABIE (N T
BHT AT CICIICAT

S0 ToI7
HION

Trigger point
fgomra oo

date

AT
IGICEINE
oIfad (AT
90 AN

Charge levy /
discontinuation

BT SN / IHSAT

in the
category

CPC (chargeable per
month) *

« ffofsr (fS WSt
SITATATITONT) wxx

(Rs.)

(Grn

Top Up
B S
Unsecured

UREIRa L]

500/-

Discontinuation

SP RN}

Next
calendar
month from
date of
curing

STLTND
K IEE
CATH
gqet
FINASE
TS

Note: The charges stated above will not be levied on loans that are extended exclusively for the
payment of fees and charges related to the loan.

fasm: Ooare SiHide sreSfa (13 ATad SHF ATIOT IE I, T (I AT NiFhlS o
8 T AfATITET O1 (METT TR

*The Charges mentioned above are as applicable on the date of signing this MITC. These charges
are subject to modification and the revised charges as mentioned on the Company’s website
(https://www.bajajhousingfinance.in/) will be applicable. The Borrower agrees that all the
aforementioned charges are excluding GST (if applicable) or any other government levies.

“SHATT BfFI© TIEyR 9% o7 “Sa 8 fRTNea Fread of ey JTIen 9% oreyT
HAfFTSNT AN 933 @renfRa STHIRE (https://www.bajajhousingfinance.in/) Sfgfde
MUNE® YR TG Q| ATIROT SO TN (T BATANG SINW 619 AT 8 (AT 7
(I JTIGT ) A | (FIAT AIINMF 8F; ACAI
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26.Interest on Delayed Payment-
Interest on outstanding EMI shall be levied on the amount of unpaid Instalment from the due date
till the date of remediation and shall be charged at the applicable rate of interest on the said loan.
This interest shall be compounded.

fIAfFe (TATBT TAF JH- IS TAVRTD ©AF 0 WATACN TS {FFa Afzmera Soa
fRsifae wiffy (s AfSanag wifay s Ao (T 932 TF AT ATIGT Jid A
BT FAT T 92 W 5apq13 (R0 ST AT 20|

g HOUSING
FINANCE
BAJAJ

PRE-PAYMENT CHARGES / */&-“Ifat™ng oI

A. Forloans sanctioned till December 31, 2025 / v\ fSTTHT, 03¢ 747 AqATve AT

Zpee3ons 303 eitaea‘mb Saneb/ mc—ad evieds N BRVDIBR S3ndedId

Term Loan Flexi Term Loan FIeX| Hybrid Loan
&3 et B 3, t3xce Sexs B3 B ¢ Soexs
z:;tr:;?ayme“t Nil Nil Nil
23oris: =3 sheyich AR A% BR%;
:‘l“:f;::ayme“t Nil Nil Nil
Zpeor TS ey BT B BT

Floating Rate Loans to Individual / non-Individuals for Business purpose

Bpeesons I0T Sressrizh: m,—aﬂ evtiedso N 3 o3 s=A | d aﬁe}e)d 30&31%

&3¢ 333 Boemrizh: Den) ToeMYd) ( 3,31 amb £eados)**

2Iords s Hheyried

303 eds

Term Loan Flexi Term Loan Flexi Hybrid Loan
e3shr et B 3, e3zce Sexs B 3 B ¢ et
4%* on Part Payment
Part Prepayment Amount Nil Nil
Charges 4%* mﬁég md@ aﬁ)ﬁé a@d?s

Full Prepayment
Charges

RRIF TS Be,nwd

4%* on
Outstanding
een 203 [ 2593
DS PJ, &3
et 30D Jees
4%*

Principal

4%* on the
available Flexi
Loan Limit

4%* e)aj?sci')ci)d
23, Beex DI
zee3

4%* on Sanctioned Amount
during Flexi Interest Only Loan
Repayment Tenure; and

23, SR 8 508, D33
9B3ODHE)  oRTE  [RITI
2003 4*% SHR),

4%* on the available Flexi Loan
Limit during Flexi Term Loan
Tenure

R3, &3 Spest PO
023,003 23, et Q30D
=0ee3 4*%
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* GST as applicable will be payable by the Borrower in addition to the Prepayment Charges.
* PR3 BHO,NHN B23),z300339N €9:3,03)e30r)E3 23d%e3 0, TN We3823eDd.

** Nil for Housing Loan closed by the borrower out of their own sources. The expression “own sources”
for the purpose means any source other than by borrowing from a bank/ HFC/ NBFC and/or a financial
institution
** Do0MICD Sd,i3e e38 BwenPor B W B0t et Bed,. B3 eurieddN "J038 Bwweniwd”
073, 239,0%° | DBFRFTR [ DIDDFR 03) (€950 HBEITIRD 50«%0330(3 O BBOBNYHEY, BHTBBD
23638 0303)T3e WO DOTHE

B. For loans sanctioned on January 01, 2026 or later /> Wﬁ’f 202 1 O N W7o
YPTUT GT|

a. Floating rate loans to individuals & lfﬁ%m Gy C§|’|%§ (@6 438
b. Floating rate loans to Micro & Small Enterprise (MSME) borrowers*** / ) £ O e
ABEAEG (ANIAR) FNYRIOIRA O 63 (A6 (FAT**+

TermLoan Flexi Term Loan Flexi Hybrid Loan
CTR A (Pl TRt ey FiE 3R A
Part Prepayment
Charges ) ) )
W SIfa Nil *Y~3 Nil *~3 Nil ¥~3
MIGISIEAT
Full Prepayment
Charges i i )
W‘f'\ﬂfﬁ‘i Nil *~3 Nil *~3 Nil ¥~3
sfFeng oref

a. Floating Rate Loans to non-Individual (Other than MSME borrowers) for Business purpose /

T TN FT- A SFESIIAT (AN T2 (IRt wIST) GRIfb: @6 @ a3s
b. Fixed Rate Loans: All Borrowers (including individuals) ** / F&?W A AT: A TN o0

(W‘& ) *%
Term Loan Flexi Term Loan Flexi Hybrid Loan
CTTAT &Y CEf TRt ey o TRfIT A
Part Prepayment 4%* on Part
Charges Payment Amount il Nil
SR = R (T Ll SRl
MIGIRICRT AR TR 4%
4%* on Sanctioned Amount during
Flexi Interest Only Loan Repayment
Tenure; and
Full Prepayment 4%* on Principal | 4%* on the available | 4%* on the available Flexi Loan Limit
Charges Outstanding Flexi Loan Limit during Flexi Term Loan Tenure
ST wIfara I@N R | OeE (R w | T S TBIDD {Wi fmq ”;@.: @' ::j
AfRTE BT TR 4% SR BorR 4% 4‘“;"*”;25'0“' TS AT TF
0", N
(P (TR AR (TIMBIA SN
I3t AT ST G7F 4%+
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* GST as applicable will be payable by the Borrower in addition to the Prepayment Charges.
* STIGY 2 & (ST FF ATARST FHF WA NI BTG WSfie 2 ot 21|

** Nil for Housing Loan closed by the borrower out of their own sources. The expression "own sources” for the
purpose means any source other than by borrowing from a bank/ HFC/ NBFC and/or a financial institution
** W7 FRATYNT O T1 AVRT OIRR fNGF B (A(F I FAR | AR G0 "o B Wfosfeog o
e N/ N WAIN (FA/ e TF ARSI 72/ A6 AT ARSI (TF AT (NS

IS T (ICHICAT G|
*** Micro Enterprises & Small Enterprises ("MSE") shall have the same meaning as defined under the Micro,
Small and Medium Enterprises Development (MSMED) Act, 2006, as amended from time to time.

xx+ NTR(EPT OITG el JORATRGHT (INI2) I WY =0 (372 W 1 ST SN L NES WS, = WG
SN G OHIATRIG (GOANTND (INIAINRG) |2, 2006 (S &1 ICACR.

Note: In case of Dual rate loans (fixed for initial period and then floating). the Foreclosure / Part payment
charges will be applicable as per the status (fixed/floating) of the loan as on Foreclosure / Part payment day.
(N15: 7 TF AR CF0T (AANF TN G ZF G378 ORI OITNM), <4 ARTNY / S AR 51
AR / S AT AT AT T (B OTN) ST 26y 21|

Please refer above section on “Purpose of Loan” as well for classification on Business purpose or Other
Purposes of loans availed from BHFL.

1V o) s ) s B s B | R s Az RS S N A e R R £ G B G AT A D L OB [ 4 S A 2 ) R IR AT S
CITRITIR T “ AR U SRS B [[Relsihe (YA |

Furthermore, the following conditions would be applicable in addition to the existing terms and conditions:

THTE, NRAS s/t [ AW 8 *ERa Wfefie ATIoy 2(3:

A. Conditions for Pre-Payment

I AR ST

1. Issuance of Foreclosure letter: 21 days from the date of request.
AN g ST SRR O (AT 21 A |

2. Part Pre-Payment charges from Flexi Term Loans and/or Flexi Hybrid Loans will be NIL.

CERI CTTT 0T 72/ (AT TRAIT AT (AT W - AR B =+ T |

It is hereby agreed that this MITC contains some of the key terms and conditions of the Loan and supersedes
the MITC if any received by the Borrower on an earlier occasion. Further, the parties hereto unconditionally
agree to refer and rely upon the terms of the loan agreement and other security documents executed/ to be
executed by them.

JORRT TS 28 CER (T 2 BFF [NTN 8 *E7at AT F5 T fNgW & *fS&t I8 A1 EL (AT
ST AVAZOR A5 SFF VTN & FERANS Ao B | WES, U SAY® 15591 [Ns*Sen A4 5
GRe ST BT SIS /STHeR3 SIT RRI9ST fellad *ORAR Blad FACO 43¢ O B [Mod Ao
9 2|
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In case the execution of the MITC is done physically, the Borrower(s) acknowledge to have read and
understood all the pages containing terms of this MITC and are affixing his/her/its signature/ common seal
on the MITC evidencing the same.

M ISR TN AT F O AT T, O AVAISI(T) FIFI FEN (T I2 G2 OHF *S[A ST
TS BT ATGIRA A2 JERATEA 7S TF2 AN THFHN JTAN2(GIS O/ SIHA FIed/STHR 5761 AT FAZ |

In case the execution of the MITC is done electronically, the Borrower(s) hereby agrees and acknowledges
that the Borrower's action of entering the one-time password and/or clicking the “I Accept” button or
appending his/her electronic signatures on this MITC, constitutes a valid acceptance by the Borrowers of the
terms and conditions contained in the MITC in relation to the Loan and creates a binding and enforceable
agreement and that the Borrower (i) is at least 18 years of age, (ii) can understand, read and write in the
English language, (iii) has read and understood all the terms and conditions contained in the MITC in relation
to the Loan; (iv) the Borrower and all Co-Borrowers agree to be bound by such terms and conditions contained
in the MITC in relation to the Loan and shall not dispute the execution of the MITC and (v) the mobile numbers
and e-mail addresses submitted to the Company belong to the respective Borrower and that each Borrower
will update the Lender of any changes in their own mobile numbers and/or e-mail addresses.

T TS AF AEREA BGT TR RGN BATT FAT 2T, S ATAISI(9) JTO7IAT TS 2 I8 RIBIR
FEA (T ATARIOR SAF-BIRN MGG AT FANAT A/ T "N SR SR ([N [ FA AT 2
TS AAF *EREA SO O AASG NP FTFEFA AT FAF G0, AT Y TFS TS AAF =[St
TS TS ABGS A ATAZISINF ZIAT (Y A=Y TN B 72 B0 ALTOIYF 8 AT G 3 FF
R AV () FHATF 18 IRT IT, (i) 2T IR JRATS, 2AGTS A% [FTLUTS A, (jii) ATV Y TN F©
TS AT O G0 MBS TS O HTGIRA 72 JLATRA; (iv) ATAZST 72 TS FR-ATAZ
AT MY TS TS WAF *EE FfSTe TAFGS AR YN *[E FIRI WG (O THS 27 I8 TS
WY SR §fGT TN N RTATY FAEN N 432 (v) (@SN B G (T (W12 NFF ]S 2-(N3A
BTl AT ATARIOIT < ATSD ATARIST O NG (NRIRA TH 43¢/ = - (N2 FO P (CHIAT
ARG RICT AHTONE TTTE FAEA |

Signature of the Borrowers / Co-Borrowers Signature of the Authorized Officer / Lender
VARSI / R-AIIRIOT F5HA SIS FAPGT / AT I

Name of the Borrower(s): Name & Designation of the Authorized Officer:
AVARII((R) NT: SN FAPFOR I 8 H:

Date / ©If3¥: Place / 3I<:

Note: Please visit www.bajajhousingfinance.in for future revisions to Company’s MITCs and other digital
services of the Company.

(FT5: (A TN & =R 78 (FTNE A5 fG GO GRS ALTNLTAL Gy W B
www.bajajhousingfinance.in OG0 S|
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