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Pursuant to the terms and conditions agreed to between BAJAJ HOUSING FINANCE LIMITED
(“BHFL" or “the Lender”) and the Borrower (“the Borrower” or “the Customer”) as detailed in the
Sanction letter, Loan Agreement (“Loan Agreement”), the Top-Up Loan Addendum, Disbursement
letter and/ or other documents, if any, (collectively referred to as the “Loan Documents”), the Key
Terms and Conditions are mentioned in this MITC.

TSI BT BRI fifads ("diuagwmues” fohar "dieR”) S11ftl iR ("eheigR” fohaT "sheear") aieard Hefdt uTd
IR T& hedTdR 3¢l g AT Tgadt SR, dF dxR ("9 aRR"), U-31 A gRiE, foazer o
31O/ fehaT 3R Siargiie, SR 3GedTd (YehRAdunt "wi sfegqicq” BuH Yafifq), g oid g rdff a1 gramgéd el
TG hedT g

MOST IMPORTANT TERMS AND CONDITIONS (MITC)
Hgvayul 31t T 2relt (THTIER)

This MITC must be read in conjunction with the terms and conditions of the Loan documents. The
Loan availed by the Borrower shall be governed by the Loan Documents. In the event of any conflict
between. the MITC set out herein and the Loan Documents, the terms and conditions of the Loan
Documents shall prevail. We will be issuing customer login credentials (user id and password) through
which customer can access Loan Agreement. In case customer is not able to access Loan agreement
on portal, a request can be placed to provide copy of Loan Agreement and thereafter photocopy of
Loan Agreement will be facilitated.

A SagHeT= 37El g T TYhU! § THIMIEIT aTaut Jaaehd 318, heiGRM ddald di g A SIRJACgR
T Fa SEa. arfeemft axifode gasmIdEt snfor o9 Siegacamdia il faarerea Rdla, @
SleRgHCE=T A& T AT UTG] YRS STTcltel. Gl hicHR BIT-3 sha 1Tl (JoR IS 0T UrHas) STRY e SUTGR
PHEHR TATAT PR ST e Ahdld. SR HECHR T AR T PR S Hodr A el aR A heRm! Ud
U&T RUATATS faiclt dhefl ST, Tehd STIOT ATHAR i RRTE! thiciehidl IUTed] chell SiTgel.

APPLICATION NO/ 3fftereher =:
NATURE OF LOAN/ &-a &%= [] Secured Loan/ fag31E @9 [] Unsecured Loan/ SFREIINE &

TYPE OF LOAN/&a1 UehRR: [1 Fresh/Purchase/ thel/ @&l [ BT/ &tét [1 BT+ Top up/ et + 2fu-3ma
] Top Up / 2fa-3™

*The EMI is indicative and may be subject to changes depending on factors, including but not
limited to, the date of disbursement, actual loan amount being utilized and the stage of
construction of the collateral. A system generated repayment schedule of the loan will be shared
separately. The repayment schedule specifies the break-up of Principal and Interest components

® To be signed by all Borrowers/ Co-Borrowers
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for each EMI and can be accessed from our customer portal on the website and mobile application
at any pointin time.
*SUHIY Gach 31T A0 AT UeehieR Sfaciq daolil S 3 rehdt, Samed faarumh arig, araReft Simomt
IrEafden AT TR STITOT hicieXeraT ieTehTHTET TUWT T THTART gidl Ui dded Faffed ATgl. ai-d REmgR
fAffa Rdve stexper WUt Q3R ohet ST, RUHe Segel T STHSTT 1t ff=uer snifor Sedee geahid faarur
fAféE oed onfor dadrse Snfor FiaTsa SHfeihemakicl SITHT heeHR TIEATYH hIUTATE! dos! ST Tt ST

Tehd.

3. INTEREST TYPE / 3c3% UahRR:

Annualized
Rate of
Interest
aiffer  gee
£

Annualized
Interest

Applicable
Rate of
BN AT §e T

[JFloating Rate of Interest/ TAiféT §edte 3
[] Fixed rate of Interest/ fhaRg sk @
ODual Rate Loan/ S¢S T @H

If availing only Floating
Rate of Interest, Type of
Interest

R hds TAIfET ek T
faseam, e UaR

[] BHFL FRR Linked/ fTeUthus THIRSIIR s
[J REBLR Linked/ 3R3&U&SR fas
[] Sambhav FRR Linked/ T¥a Th3R3IR fFas

BHFL FRR Linked Floating
rate of Interest

FUITRUS THIRIR s
TAET S e

BHFL FRR / flUaUthua UhHIIRSIR + Spread / OIS =
Applicable Floating Rate of Interest / ST TR TSt

______ %+ ______%=______%perannum /

REBLR Linked Floating
Rate of Interest

IRSHUAIR  has  waifem
FRE W

REBLR / 3RS&IUGSIR + Spread / &8 = Applicable
Floating Rate of Interest / &1 wlfén &met &
______ %+ ______%=______%perannum /

Sambhav  FRR Linked
Floating rate of Interest

3T ThIRIR e gt
FRE X

Sambhav FRR / T3q UHh3IR3R + Spread / TF =
Applicable Floating Rate of Interest / @R T &arst

______ %+ ______%=______%perannum /

Fixed Rate of Interest

flhag e @
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Dual Rate (Fixed + Floating)/ sg31e ¥ (fhawe + w=ifém):

Applicable Annualized Rate of
Interest

B aTfieh §E T

Fixed Rate of Interest during Fixed Rate Tenure followed by
Floating Rate of Interest during Floating Rate Tenure

fherg 3 wroEdt M fhas ST 3T AR TR I wroEddt
TIRITAT TR e ¥

Fixed Rate of Interest during
Fixed Rate Tenure

fhas 3¢ o) T fthaws
FRT W

______ % per annum / Ufd a9 / Monthly Reducing / A1i¥ie surd

Type of Floating Rate of Interest
during Floating Rate Tenure
TAET T proadl wE gl
3 AT UhR

] BHFL FRR Linked/ SITUTUHhU® ThaRIIR fhas
[J REBLR Linked/ 3R3&U&SIR fhas
] Sambhav FRR Linked/ T¥a Th3IR3R f5as

BHFL FRR Linked Floating Rate
of Interest

FTIUHTS THIRIR o wafen
TR T

BHFL FRR* / SilUTUthUs UHhaIR3R + Spread / B = Applicable
Floating Rate of Interest / &1 wAIféT &arst &%
______ %+ ______%=______%perannum / ufd au

REBLR Linked Floating Rate of
Interest

REBLR* / 3TRSdUa3IR + Spread / ©I8 = Applicable Floating Rate
of Interest / ST TR T X
______ %+ ______%=______%perannum /ufd ay

Sambhav FRR Linked Floating
rate of Interest

YT THIRIIR s weifdT gedee
T

Sambhav FRR* / ¥¥d THIIR3IR + Spread / ©E = Applicable
Floating Rate of Interest / &1 TAIféT &mst &%
______ %+ ______%=______%perannum / ufd a¥

*The Borrower agrees that the Annualized Rate of Interest shall be computed basis the applicable
BHFL FRR and/or Sambhav FRR and/or REBLR applicable on date of commencement of Floating

Rate Tenure.

*tholaR HgHd g I, FAlféT K shreadt & goardl dRE AR dYFhHy THIARIAR A0/ féhar dvg
Uh3TR3R ATf01/fehaT STRSATASNR SMYURTER ATfteh §eTe el TUMHT chetl STTset.

Moratorium or subsidy/ =R fehar srgem:

Date of reset of Interest (if any)/ e Raed ag (SR r«a™):

Modes of communication of changes in Interest Rate / 3% Yentfie agati=ar g4 Arem™:
BHFL is entitled to revise the interest / EMI rate upward or downward from time to time during
the loan tenure, and with due intimation to the Borrower, due to changes in BHFL FRR or
Sambhav FRR or External benchmarks (for external benchmark linked loans) or REBLR or due
to regulatory requirements. Any revision in the rate of interest is effective prospectively.
Other components of REBLR Interest rate type loans can be reviewed once in three years and
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changed if required. BHFL shall inform of such change in Interest Rate by sending letter to
the Borrower on registered communication address/ mailer on registered E mail ID/ Message
on registered Mobile No and/or by updating its Website. Such communication through any
two alternate modes of communications mentioned above shall constitute sufficient notice
to the Borrower. If such change is to the disadvantage of the Borrower, the Borrower may
within 60 days and without notice foreclose the Loan account without paying any extra
charges or interest.

TIUHTA THIMRIR fehal T THIIRSIR fdhaT Uaedar swHTeh (Vaedor swHmeh fofas e=ardt) fehar
JGATY AT hcIHos fehell RS TANR Hed Feel SIS oI el TR dooldedl SE [ STHIM
% A g1¢ fohat St ehuard ST shotaRTAT T T S UTRA hudmen HfYhR 318, e ¢ At
hIUTATE! GYURUM YdleT dREURYH AN 3. IRIAYAINR ST I YRR A=< SR Ueh oI+ aufHed Yehar
Reg chet SIS QTehdTd SO STaTeh SHedTH Seeidl 43 Adhdld. STTTTHT R $IE IE Aefiet ST et
Aifgd, AR FRIAKR 3 R U usgd [ NS AR A UrsgH HUan Ioies Allsdd FeRaR
31T/ fohar il de9TEe USe FRUAIGR Alfgd! el STSa. IR TG heledT hiUATe! GiF hR[-h =T
TgdigR fectett areft amfeedt soiarmer gReft gamm et gum gaevard 354, SR o€ J&e holaRTETS!
HIIGR THUTH holaR 60 feadi=n s Mfor sivrdet faRh ek foham %@ 7 wRdT dF 3R
ThIRGATST e RTehall.

In the event of any revision in the Annualized Rate of Interest, you have an option to switch
your loan from floating rate to fixed rate and vice-versa at the time of interest rate reset.
Conversion charges for switching of interest rate types between floating and fixed rate loan
are mentioned under Fees & Other Charges section below. Also, it is clarified that upon
conversion from floating rate of Interest to fixed rate of Interest, the applicable fixed
Annualized Rate of Interest shall be 200 bps i.e. 2% (two per cent) per annum higher than the
floating Annualized Rate of Interest applicable prior to the conversion. Conversion shall be
affected within 30 (thirty) days from the date of receipt of such request in writing from the
applicant(s) and that such option to change from fixed to floating and/or vice-versa shall be
available for a maximum of 3 times during the entire loan tenure. Further, please note that
Fixed Interest Rate Type Term Loans attract Partial prepayment and foreclosure charges as
defined in the "Pre-Payment Charges’ table. It is hereby clarified that this paragraph is only
applicable on loans with Floating Interest Rate on Equated Monthly Instalments (EMI) based
'Personal Loans’ wherein the definition of "Personal Loans’ is as per RBI's circular on “XBRL
Returns - Harmonization on Banking Statistics” dated January 04, 2018, as amended from
time to time.

aTfYeh e 3¢ AL YURUT H0ATAT HIVATe! R, JAATRS e 3¢ RYe HeaHT TAlfen € qgA
ftheree e A SnfoY ftheree e AYA Gellfé e 7ed) A & e aheoamer uaiar 3. Teflfe Sfor fihare e
I SR $2 I UehR 9 euarardia aheegsi- {[ech @iciiel thY oY 3= g[eeh Yo Jdiid THg el
3Ted. d9d, § TE H0ATd Ad hl, FAIET §E T AYH fheRg $e IeH dhregoi SiTedHar, o1 fthers
a1ftfep ge’ee 3e 200 iUy ST, RS dhregot- Gal o] SeiedT FeilfeT arftfer gedee Yeter 2% (3
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k) afd et Sifdreh 3. STeiaRTegH ferfd fardt Tt siearean arREuRgA 30 (i) feadi=n s1md sregsie
AT gieet HIfOY ST gty |quf & ehreradieaar fthere d vt anfor/fhar cmsere uRad= soarard
HHTC 3 AT JuTed . G&, HUAT &I BT chl ftherkg FTE I UehRY TH &4 8 ‘HI-UHE Yech’ daerred
gRTA ShearusTot S1iferen tidwe Snfor hReTIoR S[eeh RN HdTd. ATGR & TE hel T8 I 8T uR=B
s AT ARG WicR (STHSY) SMYUTRA 'O AT’ R FAlfeiT 33 T IHqeied] dHaR dF Mg
S U A At AT STHaRt 04, 2018, dREHAT deldasl gUTid dhaedl "TaasgasiR Rew -
SR STehsariarie GEI&U" AT SR URUARHR 38

4. LOANTENURE /aF sreraefl: ___ _ months/ Afga

Dual rate/ sg3i 3e:
Fixed Rate Tenure / fthe®s 2R hremasft __ months / afg=aiard
Floating Rate Tenure / ®if&T R dwremaddt | __ months / afg=aiard

Note: ‘Loan Tenure' mentioned above is inclusive of Pre-EMI tenure, My EMI Period, EMI
Holiday Period, if opted. Pre-EMI as applicable will be chargeable from the applicant(s).

diE: R g Foledt ‘A Fremad) aed -ZuAsmy wremas, AT SuHsT wrenadt, SgHsTy gifers dremad,
R fase e a) AT 3118, AN ATyt -3UHSTY SThRUfT SISTaRIhg chefl TS

Purpose of Loan | [l Purchase of New Property (9di9 UTaét @R<t)/Builder
applicable for Home | purchase(facer @)
Loans (Please tick the | [ geif - Construction/ @d:3-aieem

appropriate  choice) | Purchase of Plot and construction of house thereon/wiTe=i
CIUECIEE

TR SATOT ATeR ERT FierehrH
S (Eﬁgma;)m [] Resale Purchase (gAfdsht @dY) / Purchase of Old Unit(S=ar
feproft giedt @)

Purpose of Loan | []For cases where all Borrowers are Salaried Individuals -

applicable for non- | Personal Use /3121 UaRoTATS! foid 9 shoiaR dad-TeNst S<hl SIdTd -

Home Loans Jafthes 9=
faR-gl SFE AN | () For cases where even one Borrower is non-salaried or a Non-
QIES K Cal Individuals - Business Purpose / Use /3121 Uemunidré! foid Uah

ThoieR faTR-dd=uTst fohar faR-dafhes St - fagma e/ arr’

*Illustrative list of loans which shall be classified as loans for business purpose:

" I AEga e=areh Al 8t gy Tl o+ U aifiehd hefl SEaT:

e Lease Rental Discounting Loans.
o YISd<dTaRId aeldid oA=g.
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e Loans Against any Property availed for Business Purpose / Use such as Working Capital, Debt
Consolidation, Repayment of Business Loan, Expansion of business, Acquisition of Business
asset or any similar end usage of funds.

o HAHRITAT §IUTS! Hdlclel UTUET HTUE &1 BUreid Wadd Higde, Tl Yehiaeneul, fagmg &9 Rave, fagma
IR, fore s A= urd fdhar fefiam storarg! aa= sifad armR

e Loan for purchase of Non-Residential Properties.

o foTR-FaTE du=iiear @RENTST .

e Loan against security of Non-Residential Property.

o foTR-Framh duxiten Qrera arder .

e Top up loans for Business Purpose / Use such as Working Capital, Debt Consolidation,
Repayment of Business Loan, Expansion of business, Acquisition of Business asset or any
similar end usage of funds.

o I 2qUIS! 21U-31U iH/ aTuR T8 <hl, Wedd HiSdd, A Yehidenvul, fogmy & Ruve, fagmaen fawr,
g ATerH=T U oot fohar fefiam gwme sifaw aR.

6. INSTALLMENT TYPES / & ee UshR : Monthly/ #1feies
] Term Loan/aH &9
[] Flexi Term Loan/Tat e &9
[] Flexi Hybrid Loan/T3a= grafsis a9

Adjustment of payments done by customer to loan account / FiH SlehISeH e FeHzA cheledT ddea
qHIISH:

l. Term loans (including Flexi Term Loans) / & 9 (Tetad! & o I8):

a) Customers making payment through any mode other than the payment gateways (i.e.
RTGS/NEFT/IMPS/UPI etc.): Credit to the loan account will be done post receipt of the clear
funds by the Company, (Normally same day except in failure transactions).

a) T Ted afaRee o9 DIUIAE UGdAThd  UHC HROR HEeR (WU,
RESTY /TTEUHR [ STATAUITH /Ut 3.): Shu-itel feRTeR the T STedT-aR di- JehrdeHed shise het
SIS (ST} TgTarM TesdT WA Tg feasft).

b) Customers making payment through payment gateway (e.g. bill desk): Credit to the loan
account will be done on receipt of funds by company (normally T+1day wherein T is debit date
to customer account).

b) UHc TedgR ATthd UHc Uk SheeHR (32T, bill desk): HUIAT the UT STTeUTaR A9 3fhidcHe shise hat
STsget (TraT=agul T+1 &g, Y T &) eheer srahrde I1dt sSfae aria anmg).

c) Banking holidays are excluded for computation of credit period as funds are not received at
company end hence it can be more than T+1days. Customers are advised to check specifically
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banking holidays before transferring money through payment gateways since there may be
more than one banking holiday, the difference in debit to customer bank account and credit
may go beyond T+1 day.

c) dfcht geear a1 shfse draradt MUHEATS! aTesuard STTedT 3Tad. hiRUT chu-ichs the UTW gid ATe! FgU[d al
T+1 faaiten SR 31y Tehdl. HEHAT UHC AdgR U8 g hruargdi fAsivd: sifch gear qurauarar
ooT fEeT STt RIRUT ehl YeRTUET ST SifchiT AT 31 AehdTd. hicHIAT Sk ShIScHE fole 3oy thige
graefiel heeh T+1 feaaiaer STea 31y rehdl.

d) Transactions where customer account is debited but credit is received with delay at payment
gateway’s end to Company due to error in payment gateway, credit to customer account
would be given on day of receipt of credit in Company’s account.

d) I e SR AYA Sfde dhet ST1d. TR UHe feandie I8 du-ear tHe fed AL fadiam shfse ura
Bid. degT chu-t STehISeHed shise U siear=T feasft iR Srepdered) shise dhet STIge.

. Additional conditions for Flexi Term Loan where Loan amount is greater than Rs.1.00 crore / tia=it

TH ETdt SifaRh 31dt {9 & TeRrH £1.00 IS e sifden et

a) For flexi payments cut off timings would be 1 p.m. on normal banking working day.
a) Teiad! U TTé) she-3iTth des JTAT slfchiT hrehraired feasft 1 p.m. 3.

b) Amounts transferred prior to 1:00 p.m. on banking working day: Credit to the loan account will
be done on the same day [except payments through gateway, as mentioned in clause: I(b)].

b) T SmeTSTraT f&asft 1:00 p.m. gt TFatR dhetett Jaend: T feasit &9 STeRTSeHed hise hell SIS
[0 TiedgR tHe avresdT, @e: |(b) 7 FHg hedTuHul]

c) Amounts transferred post 1:00 p.m. on banking working day: Credit to the loan account will
be done on T+1 day.

c) sfchT et fEasft 1:00 p.m. FaR TTHR hetel! IahA: T+1 feasft @9 srsened chfge dhell SIS

d) Payments done on banking holiday: Credit to the loan account will be done on the next
working day. Customers are advised to check specifically banking holidays before transferring
money through payment gateways since there may be more than one banking holiday, the
difference in debit to customer bank account and credit may go beyond T+1 day.

d) difch gerea feasfia dhe: i Srhdeaed shfge qdier shmentatraaT feasht dht STTEat. hteaRen UHe AcdgR

Y AR RuaTgd! fasiva: sffch g qureuaran el faalr Sirat. hRUT hY TenTa el SiRd sIfchiT gt 31y
RThdTd, hECHIA sch 3fehrened sfde ity thige Al weh T+1 faaiden S 3 2rehal.

e) Transactions where customer account is debited but credit is received with delay at payment
gateway’s end to Company due to error in payment gateway, credit to customer account
would be given on day of receipt of credit in Company’s account.
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e) fSd e Sreprse AYH 3foe ohet A, TR UHc Nednefie JEHeS chu-itear UHe ied Aed faeam shfse urd
Bid. gl chu=t STchTdcHER chige UTW STTeaT= feasfll shicHR SrahrdeHed) thige dhel ST,

7. SECURITY / feegR&

The charge created / to be created against the Property/ies offered as security in favour
of BHFL and / or any other collateral / security as may be created in favour of BHFL is/are
considered as the security of the loan, which is detailed in Loan Documents. The Security
shall mean and include mortgage, guarantee and any other form of security as deemed
fit by BHFL for securing the loan and submitted by the Borrower accordingly. The
Borrower shall produce such original/copy of title deeds, documents, reports as may be
required by BHFL.

STIYHTS =T A1 IRUT U &3 ched] SO Uiadt araer (Hfaa / fafor giomr smer snfor / foar
dreagmue = Ara Fmfor glom s wtordgt aror/RegRé 8 it RagRé o farra daet sd,
S i Srgfcamed aRrR et o, RicgRE g oref arder ooy cre TaRE order, A Ridgar
PRUTTS] SO AR HolGRIGR TG IRUATTS] STAYHRT gR I SRfdetet TeToT, g6t SMfoT 3Rk
HIUATE! UhRd! RgRE. Folar dUauhua gR HEdd 3N ced 318y, SieRgde, Rutéd
3 /U STHT hiel.

The Borrower shall bear all the charges payable for the creation of said security and shall
take all the steps required for the perfection thereof.

Riffe RiggRéen RS 20 e o el Fofar GdaT el Sor e uRguiaard)
3T T Urg=aid gidT il

NOTE: If it is an Unsecured Loan, the aforementioned clauses w.r.t. to security shall not be
applicable.

g SR d SFRRgers o 3 TR RegRE Henid IuRih aeilst ] gIUR T8I

8. INSURANCE OF THE PROPERTY/ BORROWER(S) AND VALUE-ADDED PRODUCTS /
ATadl/srefeRieaT 379g%=4 3Mfor geuafefa sarea

It will be the Borrower’s responsibility to ensure that the Property offered as security, is
duly insured for an amount equivalent or above the loan value from and against all risks,
with BHFL as sole beneficiary during the tenure of the loan. The evidence thereof shall be
given to BHFL whenever required for by BHFL.

FHoIGRTH STATIERT 38 i REgRE T 33 Shetell WIS, , o< shraraeiezra dquf arreff gum
HIQIURUA e ot T HeaTgdeh! SUaT ATIET SR IhAGTS] T SIEHTURGA §2g3 hell 3MTa.

FTAYRYS 1 Siegl 3HTaTeh el degl AT YR1aT STaUthUe hs IR chell STTsel.

The claims & coverage will be governed in accordance with the terms & conditions of the
insurance policy issued by the insurance company.

G hUA STRY cheledT -G Ulfeld =T 3l d QIR oedd 30T chegdoTdt ATl chedl
CIESH
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e BHFL offers enrolment, only to its customers, under various Group insurance policies in
the capacity of a Master Policy Holder. The role of BHFL is limited to the effect that it only
facilitates at the request of the customer to apply for an insurance policy from the
insurance company. However, the decision to issue an insurance policy, provide requisite
insurance coverage and settle any future claim under the policy would solely rest with
the insurance company only. Insurance is the subject matter of solicitation, and the
Borrower has considered availing the same voluntarily. BHFL holds no warranty and does
not make any representation about the insurance product, the underlying terms and
conditions and/or benefits of the insurance product, the manner of processing the claims
by the insurance company. Further, BHFL shall not be responsible for acceptance or
rejection of the request for insurance policy and/or claims, the manner of processing of
claims etc., in any manner whatsoever. All or any grievances in reference to the insurance
policy will have to be directly taken up with the insurance company only.

o YIRS AR UiferdTeRenT=T &idd fafae Ju g-2g3-4 difcrlt Siaifd dhaes i dhecHRe iUl
& ohd. STAYHTA dI AR & hEcHII, TG hu-lchg -G Ul ATS! 3ot aheuarea
feeiciee gfaer Jvargedt shdes #affed amg. qUmi, s-gw diferd! SR ehevaren [ufy, s
S-GR Thegel UGTH heul 30T diferdt siavfa shlurdigt wfdsardter aeid, quitot 3-2g3-4 chu-dr 3.
-G g1 G fAwy 31g M0 sheleR™ Wiyl AT oY 9ugrET faaR dhefl 3118, Sgaqthud
HIOTCHET ARET 3T AT SMMOT 3G UTSae, S--g-4 Uigaedn Sidaf-ifga ot g <rdt efor/fhar wre,
YR HUAIGR iR UfehdT ehudr=l Ugd!, anfawdt fRad exd el d9d Sgauhyd, 3793
uiferd) anfor/fehar aid, aiHeR Ufehar Svaml Ugd 3. sl fadt wherrot fahar Arerror arard
HIVTATE! UhR STETEER SFHUIR ATa. 379G Ulferdi=an denid sriciear 94 fehar hivrarg! dshk) Shaes
G hU-Ichs I ddedT STTdld.

e Value added products are the subject matter of solicitation, and the Borrower has
considered availing the same voluntarily. The role of BHFL is limited to the effect that it
only facilitates at the request of the customer to apply for such value-added products
from the service providers. BHFL holds no warranty and does not make any
representation about the products offered, the underlying terms and conditions and/or
benefits of the products, the manner of processing the claims / services by the third
party. BHFL shall not be responsible for acceptance or rejection of the third-party
products offered and/or claims, the manner of processing of claims / services etc. in any
manner whatsoever. All or any grievances in reference to the products availed will have
to be directly taken up with the service provider only.

o Touadd I g foedar fowa omg onftt Selar™ Weew mET Ay SuarEr faER dhell g,
dTaeHEe & i haw YaT ST A eadiSd IURATIS! 35T HRUATHIS UTgehT<
RIER R AvaTqRet s Faffie oM. dIUaTHY B HURNE aRE A Snfor sifR e
SdTeATaEd, sidf-ifad 3t snfor 1t snfoy/fhar Iaureia wrre, Jdiia uemgR ard/Aaiar ufehar suart
UGd AT Shivide! AT aed ATel. dUTUthud HIvTTE! TR &3 heledl Joid-gel SeTa-iT
Titepdt fehar ArrRuaTaTdY 3nfor/fehar ara, ara/dar sTcl<an Ufhd=aT UGSl STTeaR IUIR ATal.
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e Submission of all relevant documents as mentioned by BHFL in the Sanction Letter, Loan
Agreement and other Loan Documents;

o HSRI UH, M TR IAIMOT 39 A SieRjHcaH e dUIUHT gR TG hedTIHTIl 99 Hefdrd SieRgrcd
gafie Fol;

o Ifitis a secured Loan, the following additional conditions will also have to be satisfied
by the Customer:

o SR 2 Ragerd dlF s/ie @R wreller sifafh o1t avcerren uf srean arTdte:

Legal & Technical Assessment of the Property;

UTaR arraf o qifies geic;

Clear, marketable and unencumbered title of the property offered as security;

IR U &3 heledn Uruda we, fauurai snfor st Stsi =hetel! Atctehl;

If the loan is a Home Loan, proof of payment of the own contribution towards the

purchase of the Property by the Borrower has to be submitted to BHFL;

o SR M g B A 38, &R HolGRIGR Ul RGNS W INTGM SuaTar GRIaT siTauthud he
e HET ANTeT;

o The construction carried out over the Property/ies has been undertaken as per the
approved plans and as per applicable laws/bye-laws/rules and regulations;

o WO /Uuéle giar Faet dieem™, AT SR S0 1] e /Iu-wras/fFas sfor
FRAITaR sevard sTTete S1Te;

o All required approvals (including, but without limitation, the approved plans and the
statutory approvals) for the property have been obtained and submitted to BHFL.

o vradTaTd 9 srasaes Hep (Fafdfveara garfae amg, HeR dtsrn snfor durfes w#e) /ured auara
3TTeft 31T SMfOT TTUHTS AT ITex hedl el 3118,

9. CONDITIONS FOR DISBURSEMENT OF THE LOAN / «ii= faazom=ar erél

O O O O O

10. REPAYMENT OF THE LOAN / @94 Rade

e The Borrower agrees to repay the EMIs/Monthly Instalments and the other Outstanding
Dues to BHFL on or before the respective Due Dates by any of the repayment modes as
set out in the Loan Agreement or the Top-Up Loan Addendum, or in such manner and at
such place, as may be agreed between the Borrower and BHFL

o TholGR i PR fohaT 2MY-31T A uRfAreHed Ye dhetedr RuHe Ugdi fohaT S1=1 UehR SA1foT 31 fSahmoft
HI T ToleR SO FYITHYA SR TgAd et 318, Fafdd 3 dREe fohal ATgdl ¢ aR&e
SUHST /AT S&elade ST 31T Ufchd ¢4 Iaehd STTIUHhTA o RUde hrudgTg ggHd 3iTe.

e BHFL may, at the request of the Borrower in writing, agree to change the repayment
mode. BHFL may, at any time, in its discretion revise the repayment schedule in its sole
and absolute discretion and notify the Borrower in advance accordingly.

o HUIUHTS FolaRTAT @l fadiaR, Ride Ugd Saavaryd Tgad 31 ehdl. dITIUhUS, HiorTat
IS, ST W= FRufaTaR Rided Ste[er GUTRd o Tehdl TN chsigRTAT T SIS gid
RTehdl.
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e The EMI/Monthly Instalment amount shall be arrived at so as to comprise the repayment
of the Loan Amount and payment of Interest calculated on the basis of the Interest Rate
within the Loan Tenure. The Borrower agrees to continue paying EMIs/Monthly
Instalments until all Outstanding Dues under the Loan have been repaid in full to BHFL.

o SUHIN/AIRG IWiaie Iahd Rft diedl S SiUldhed 1T 9 WhERT WRdaths 0T &4
Fraaefidiel §e% SIR heeRIelc cheledl Sceed] the JHIAE dhell STTEel. holaR g1 Al-AT Savid ad
Jfthd 3T-FTITHUS e Yuiao! +Rel STSTRId SUASTY/ AT Rldie R0 I& $9UdTd gHd 318,

11. BRIEF PROCEDURE TO BE FOLLOWED FOR RECOVERY OF OVERDUES / aﬁ%aaqaanwmnﬁ
SITERUT hRuTTH Tfdred ufehar

On occurrence of any event of default as mentioned in the Loan Agreement and other Loan
Documents (“Event of Default”), all outstanding amounts owed by the Borrower to BHFL
shall become payable forthwith and BHFL reserves the right to undertake such necessary
processes/measures to enforce its rights under the Loan Agreement and other Loan
Documents including but not limited to charging Default Interest for the delayed payment,
recovery of over dues. Further, in case of a secured loan, BHFL will be entitled to enforce the
Security in accordance with the remedies available under the Law. BHFL also reserves the
right to:

A AR O 317 A STRIHCTHS TG chedTIHTU! fSthice e hivTdTs! Heer ("fawiee geae"), holarR™
HTIYHTS o 3T AT Td Ufchd IGhH &I §igdl S0 SYIYHTS A HIR AT 37 A SieRgeT
Siarfa, Sard IR Ui heary fethlee et STepRofl, Ydhla IRAT agent Iiam GHAY 3 Wy fdasd
Aqifed g, AT UfchaT/IURT HRUGTET ATl SHAGR IGA dad. dad, Hagerd a=n aEdid,
FHILIR IUAeY IURTIAR SIUHT RAGRE 1] hevard T 318, SaUhHys 8 SHfAeR I dad:

e Accelerate the repayment of the Outstanding Dues including the Loan.

o TIHE Ufchd IhAd Rudc Sfaitee Tt

e Place the Loan on demand or declare all Outstanding Dues payable by the Borrower in
respect of the Loan to be due and payable immediately.

o A fHiE eR Squt feha & deuid wolaRIgR 4 ¥4 Ufchd Jeerd <41 3ol @R v aimg ord giftya
L.

e Charge interest on delayed payment, applicable Penal Charges including Bounce
Charges, Late Payment Charges & Covenant Perfection Charges.

o fAcifaa ddc T8T a4 Yok, facifard Ode Yoeh SMfOT SR quidT Yeehreg N ESTcHeh Yeehlear S
STRROfT el SEA. A Uelfeld STHAMT AR Sed] el U=l the ITcTed 31 Mehered LM
SR gach 0T IUTAT IuATST ol

o Exercise such other rights and remedies as may be available to the Company under
applicable law during the pendency of the Loan.

o 3121 31 31T AT Feot fohar husiielt ey a3et aeft et et

¢ Stipulate such other condition/s or take such other action/s as the Company deems fit;

o TN STHIC e ¢ FUTRA heot; Sfoy/fohar
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Has the right to disclose all the loan account details of the Borrower to RBI, NHB, stock
exchange, Information Utility, auditors, CIBIL and other information bureaus and any
other Statutory/Regulatory authority and/or any other agency authorised in this behalf
pursuant to any legal/regulatory requirements.

JRENITY, TAgTe!, Wich Taadel, Alfgdt IuAifirar, siffeed, ffaer snfor gar anfe<dt &gt onfor 3R
Firargl dutie/fAame rfereor snfor/fohar eplvrarg! wracfiR/ames sragadgar a1 adH
AP ST SR PIVTATET YOI, TIHT holGRMET T4 i 3Tehise dUMiel STTER hodTan JfIehR
3.

At its sole discretion, publish the name, address, photograph, Security details (if
applicable) and such other information of the Borrower as the BHFL deems fit, in
electronic, print and social media, and that such publication shall also include the fact of
such Event of Default; and the Borrower agrees that the BHFL is not responsible or liable
for any harm and/ or damage caused to the Borrower, whether monetary or otherwise,
because of the publication of such information.

HelGRTE TG, U=, thiel, RagRE quiter (] sraeam™) Snfor sreft seigrr e AT Sit sigagmya
1 g e, Jt at I Wa: A fadehdg I aR Saagi-e, fiie snfo Hire Hifsamed ardsa aid
30T 31T FTSSIchIhUTTHEY ARAT Uh AT fhice= aredidehaar JHIALT 3T&8d; 30T holaR TgHd
&at i 12 ueRR S1eft ATfecdt Aresi-eh ched shslaRIeT SiTeledT ShiuTdTal 8Tt ST/ fohaT JeamedT,
7 enfefen 3t sreraET 3 3, fUIThue SiEEeR fohar siefier g

Take possession of the Property, if any, on which Security is so created whether by itself
or through any of the recovery agents or attorneys as may be appointed by the Lender.

3ieft IoTdEr Hiadl, SuTeR i Wa:gR Ul RIvIATE! I TATAGR AT A Fges dhetedT
gfchagR RIEgRE TR dheft 3rme, sraear o= arer =,

12. ANNUAL OUTSTANDING BALANCE STATEMENT / arftfer uford se-g ®@ede

BHFL shall issue the annual outstanding balance statement to the Borrower at the request.

13. FAIR PRACTICE CODE / %3R UfcRd his

Fair Practice code of the company can be referred online in link provided below:
https://www.bajajhousingfinance.in/notice-board

hudr O UfRrg i @l Raewr  fPowed sifaarga deffa e Se endt

https://www.bajajhousingfinance.in/notice-board

14.CUSTOMER SERVICES / shtewR afcgaa

E mail bhflwecare@bajajhousing.co.in
-0

Call 022 - 45297300

CArg)

BAJAJ HOUSING FINANCE LIMITED
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Online Customer Portal https://myaccount.bajajhousingfinance.in/#/home
SIS hEeHR TS

Branch visiting hours 10:00 AM to 6:00 PM

SqaT de STt 3%

Queries raised through any of the above-mentioned channels will be actioned and resolved
for the Borrower within 7 working days.

TR TG heledT HIVIATE! TR chetedT RIhi-T 7 HTHRTSITAT [GaHiHed hofGRTATS! hRIATa! e fARTROT
thel SIS,

(i)

(i)

(ii)

loan account statement - Loan Account statement can be downloaded online.
Alternatively, Customer can obtain the statement by walking into Branch or even by
calling on customer care number indicated above.

photocopy of the title documents - In case if secured loan is availed by Customer by
submitting title and link documents of the property, photocopy of title and link
documents of the property, would be provided to customer upon receiving a written
request from Customer and subject to payment of applicable charges as defined under
Fees/ charges section below. In case of takeover/balance transfer loans, the request by
the customer for photocopy of title & link documents will be facilitated subject to receipt
of title and link documents from the Transferor bank/Financial Institution.
Wmmﬁ%aﬁ%mﬁ/wﬁwﬁﬂﬁammmﬁﬁm
I IS, Toh SR [TF TR AT JIEdid, TRIce MO foler SlergAecT=an hictardandt
HELHRA choves! [, IR AUTRY sh [GRRIFATTRIIS dRitgd TIes ol fofe SlagHed urd
T JefiH JaH hosl STTEa.

(iii) return of original title & link documents on closure/transfer of the loan - Original

Property documents received by the BHFL along with removal of any mortgage charges,
would be returned within 30 days of from date of full repayment / settlement of all loans
, provided all requisite documents are submitted by the customer(s) along with removal
of any charges registered with any registry such as CERSAI, mortgage (Equitable
mortgage / simple mortgage), ROC charges, etc.

(iiii) ¥ &g ATTR [ TFHAEHR ATHTR 5 I A0 fSer STagAcH uRd ot - Hivrdg! A&

3o BefAvaE SUTUthU® R T SfTehes He UIUd] SiejRed Ud ai-ad gui RuAe/ deaic IREURGH
30 feaai=ar sira Re dheh STetes. AT, AR Td 3Ta38eh SieRfHcH HEIRTIYST, HIENS (3fRdas
HIENS [frues AlETST), SRS 3[eh 3. RET ShivTATg! AN U8 AT Alvrde! oo gefavarag
Tafie ey .

15. GRIEVANCE REDRESSAL / ashR fRaror

You will receive an acknowledgement / response within 2 business days of receiving your
communication:

Page 13 of 29
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JHA U3 UT SITedaR iAot 2 feaaiaed aiearadt/ufadre greren Ui gise

Level 1 | We are committed to resolving customer’s queries / issues within 15 days (some of
Aeget 1 the scenarios requiring more time will take maximum of 30 days). If customer does
not hear from us within this time, or not satisfied with our resolution of query, the
customer may write to us at
bhflgrievance@bajajhousing.co.in
3! 15 Ragied heer=T Qihl/THE fARTA0T TRuagrard! aa-ag Seld.(ere! fadaes
3fererad 30 Radiar wreaet S 3ehat) SR fafgd qadid Huch 7 siear fohar i s
JU”— gHIYE d SeU™ hLHT  SIEI gt fag  rekdd
bhflgrievance@bajajhousing.co.in
Level 2 | If the customer is not satisfied with the resolution provided at level 1 within 5 days,
gl 2 | the customer may post his/her complaint to the head of Customer Experience at
Bhflcustomerexperience@bajajhousing.co.in
SR h&IR degel 1 7ed et fARrenoms gamar 78e R 5 Raaid seemr arh/fa<ht TR -
IR AR SR Wielld SH SIS aR ehs [ThdT
Bhflcustomerexperience@bajajhousing.co.in
Alternatively, the customers may write to The Head of Customer Experience at:
T, iR 3o HAoR-Uiced dicihs Wlelid Sguar dehR GRAS e 3chd:
Bajaj Housing Finance Limited,
5th Floor, B2 Cerebrum IT Park,
Kumar City Kalyani Nagar Pune,
Maharashtra Pin - 411014
FSITST TS BRIFTY GBI fofads
5 GAISR, B2 TSH STIET UTeh,
FAR & ol 7R go,
7Ry fUF- 411014
Level 3 | If the customer is not satisfied with the resolution provided at level 2 within 7 days,
dAed 3 | the customer may post his/her complaint to the Grievance Redressal Officer at

bhflgro@bajajhousing.co.in

SR hicHd Seged 2 UHTO 7 Raai=am 31Td GHIYT 7 STy checHR AT/ dehiR hicHR ggche
g9 Fieq 3rehdId: bhflgro@bajajhousing.co.in

Alternatively, the customers may write to Grievance Redressal Officer:

TR, R H3Fe HAoR-Uliced JiedTehs Aleiidl Jgdar dehR GRS e 3chdl

Hema Ratnam

Bajaj Housing Finance Limited,
5th Floor, B2 Cerebrum IT Park,
Kumar City Kalyani Nagar Pune,
Maharashtra Pin - 411014
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AT T

FOITST SIS BRIATY Gy fafics
5 USSR, B2 TSH ST UTeh,

AR R Shemoft TR got,

TeRE fU=- 411014

Level 4

e 4

In case of non-redressal of the complaint to the customer’s satisfaction, within 30
days from the date of complaint, the customer may approach the National Housing
Bank by lodging its complaint in online mode at the Ilink
https://grids.nhbonline.org.in or in offline mode by post at the address given below
in the prescribed format available under the Grievances section at
https://nhb.org.in/.

PR TG heted] HigeRT THTUN 15 ShIHRISTIAT feaqai=ar Sid ShicH=an dshRid dehRid fARTeRor 4
T AT ehecAR=aT GHTYTFTETS], ThR G chedTUTgH 30 feadi=ar 31d seenr National
Housing Bank @s https://grids.nhbonline.org.in a1 flehgR i@ W@urd
fehat https://nhb.org.in/ 3% TR faunTiaia Iuerey fafgd aHq=ura @relt fictear sigaer
STHATE WUT AR SRIeT HRUATEATR HUeh HTEY Akl

National Housing Bank,

Department of Supervision,

(Complaint Redressal Cell),

4th Floor, Core-5A, India Habitat Centre,
Lodhi Road,

New Delhi- 110003

FA IR o,

gqaeror faum,

(FshR fAaroT e,

4th TSR, BISR-5A, f3ar gfade dex,
eft A=,

T4t fe=ft- 110003

In case of any grievance/complaint regarding Outsourced Service Providers, Account
Aggregator (AA) services and grievance / complaint relating to credit information reported to
Credit Information Companies (“CICs”) , the above Grievance Redressal Procedure and
Grievance Redressal officer details shall be referred.3M3ead Gfcgg Uiegrasd, feh¥e 31iTex (TU)
gfcgay Hefdrd splurarg! ashrt/faare sfor shfSe g=hidr ehusite (“Hemaet”) gfrd chetedn shise ATfadt
HeHfdlar deprl/faare sream™, $udn SuRih dshR fAaror ufhar sfor dehRr Marur sifder=aia quefier
Geffd dhet STTeitet.
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The below-mentioned process is followed when a Borrower writes to
bhflgrievance@bajajhousing.co.in:
Gt e Ufhdd 3IERUT &heiaRM bhflgrievance@bajajhousing.co.in @R g ursfaedaR aet

16. GRIEVANCE PROCESS / dshR ufshar

CIECH
e Customer service associate reads the entire email to understand the customer query /
complaint

o R Ifcgd AU hicHT=T il [ AshR STV SuaTaTé! Squf §-Aed ares ehdtel

o Customeris out called to understand his stated and unstated requirements

o THECHA TG holedT MO 7 cheledT STALhdl THSIIGH SUATHTS ATHATRS [GaRU hefl 1.

e Grievance Team coordinates with internal departments to get the complaint resolved as
per the defined timeline.

o FYRA IBTIAR ARRIT FRTAR0T FRUATATSE! AR S il forammizft T arerd.

e If the resolution is not possible within the defined TAT of 15 days, due to internal and
external dependencies, interim response along with timelines is sent to the Borrower.

o SRR 15 Rawi= swemasdi=n 3d, sidida ol aTg] WRiacifoans, FReRoT S T8 ar desaT
AaieHg AR ufddg seieRE ursfder Siral.

e All queries are closed on e-mail and via telephone call.

T 7eRT SHCAAR SATOT ¢TeTthIAT hicigR Yot hedT STTATd.

Timely update is sent to the Borrower in case of any extension required in committed
timelines.

ufdeg sraaeiaed fivrarg! fordRIN STasTehdl U thelaRIAT dodaR 3USc UTafauard ad

17. FEES AND OTHER CHARGES / th 311for 310 [k

The Fees/Charges as mentioned below are subject to change at the sole discretion of Bajaj
Housing Finance Limited. For any changes, the Borrower(s) are requested to refer to the latest
Schedule of Charges, mentioned on the BHFL's website
https://www.bajajhousingfinance.in/notice-board, which shall stand applicable.

Gl & hedTUATO /(e AUl JoiST gTHRIT A feiffidssn fAdeggIgar aearen sefie
3Tad. CANRIE FEATITS! hOIGRI, Aewan HTITHTS =7 CERIE
https://www.bajajhousingfinance.in/notice-board @R =H& cheledT Y[eehT=AT Td- ASIerdT, S A1

The Fees/Charges as mentioned below are indicative of the maximum amount payable as
such Fee/Charge by the Borrower. The Fees/Charges as mentioned in the Loan Documents
detail the exact amount payable. Unless specifically mentioned, the Fees/Charges paid are
non-refundable.

Page 16 of 29
BAJAJ HOUSING FINANCE LIMITED



mailto:bhflgrievance@bajajhousing.co.in
mailto:bhflgrievance@bajajhousing.co.in
https://www.bajajhousingfinance.in/notice-board

F

BAJAJ

FINSEV

GTefl TG hedTUHTU! thi/[ech § hoIGRIGR LT {[ech/ AThRUN ITIRET HATA ¢ IhAT doh HTgd. d-
SRgHCEHS TG hi/[eeh & Mg o4 gehA aLffad. fafreunt Trpe dheanfAam, srar dhetett thi/L[eh Rths

RO ATal.
Sr. Nature of Fee/ Name of When Frequency Amount
No. Charge Fee/ Charge Payable IhH
/5 | Hh/3eer @ g Y/ eprd | Shegt TaEig
CICH
1. Fees for Home |Processing At Once Up to 4% of loan amount + GST
Loan/ Loan |Fees / | Application | TQdhal applicable
Against Property  |[Commitment | 3iftcrcher dabt Gﬁ?[ THAT 4% Tdd + SHTE AR
g &9 | &9 3 |Fees 3ES ITUHTo
OTael arét TR dr o /
hiHcHe G
2. Fees for Top-Up |Processing At Once Up to 4% of loan amount + GST
Loan Fees / | Application Qehal applicable
-G SIS B [Commitment | SHfeicher dedt ?ﬁ:r THAAT 4% THd + SIQAST S
Fees IS ATHATO
g 6/
hiHcHe G
3. Fees for |Processing At Once Up to 4% of loan amount + GST
Unsecured Loan Fees / | Application Qchal applicable
IR SIS [Commitment | STTicher dedt aﬁq THAAT 4% T + ST B
hr Fees IS ATIHTO
TR &/
hifeHe
4. Expenses to cover | Incidental On incurring | As and when | On Actuals
costs Charges expenses StegT 3for UIETIIR
RIC Theg HRUYTHTST | HTehfTHeh Jech | TxdTfad FegT
T TR
5. Statutory Charges |Stamp As per the | Once Applicable as per state laws
4Tk 3[eeh Duty/MODT/M | relevant Qehal Y HIILTIR SN
OE laws
ey gaferd
SIS/ | prEiER
A3
6. Switch to Lower |Switch Fees On Rate | On every |Up to 2% of principal
Rate &g & revision rate revision | outstanding + GST as
T Tt faa T YR &R applicable
Fregoi IS UhaThIAT 2% Tdd + SHgHc!
BN 3 ATIHTO
7. Switch in Interest |Switch Fees [On Interest | On every |Up to 2% of principal
Computation (e.g. @ &l Computation | Switch outstanding + GST as
From BHFL FRR to change Ul f@9aR | applicable
Repo Rate and ; T D YRdThIAT 2% Tdd + SHgadt
vice-versa) SEATR A 38 ATIHTOY
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Sr. Nature of Fee/ Name of When Frequency Amount
No. Charge Fee/ Charge Payable IFRH
/5 | /3w @E Y Y/ el | Shegt TuEg
CICE
g AR @9
(3ar. STaUHUS
Uh3MR3R o [} T
3nfor Isseuaft)
8. Mortgage MOF over and | At Once Up to Rs. 10000 + GST as
Origination  Fees |above Application Qehal applicable
(MOF) (Non- |processing 3ffe3char dest ¥ 10000 9d + SiQHdt B 3
refundable fees ATIHTOY
amount) - for [TH3NYH g
secured loans TR B derr
T SRR Y |afe
TH3YE) (19-
Rides @pu) -
fergars aHardt
9. Cheque Swap |Miscellaneous | At request As and when | As per expenses incurred
charges Receipts e ST ST | e @EigER
A VT 3o [EECRIER:! e
10. | Security Swap |Miscellaneous | At request As and when | As per expenses incurred
charges Receipts foadiar Stegt SIfoT | SMTehedn @AER
R @uyges | fafdy graen gl
1. | Feesonaccount of [Miscellaneous | On incurring | As and when | As per expenses incurred
External / Legal / |Receipts expenses StegT JTfOY | SrThedt @AIR
Technical Opinion | fafae araar LI et
[CEICH
12. | Reappraisal of loan |Processing At Once Mortgage Origination Fees as
after 6 months |[Fees re- UQchal applicable
fromsanction AR application AiéNst SRR 6 o srgearg
ESUBIEE 6 T e
Hig=aa? EIEEl SffdaraR
g eieh
13. | Hard Copy of |Miscellaneous | At request Per request | UptoRs.500 perrequest + GST
Statement of |Receipts R == ufa fa=at as applicable
Account farfarer arere ufdr faridt €500 wdfd + shugd @
3he WeHed! g8 IS ATIHTOY
prdY
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Sr. Nature of Fee/ Name of When Frequency Amount
No. Charge Fee/ Charge Payable IFRH
/5 | /3w @E Y Y/ el | Shegt TuEg
G
14. | Conversion of |Conversion On On every|Up to 2% of principal
existing loan to |Fees Conversion |conversion outstanding + GST as
new product (Term |egregsi hr Theegoid &R Udeh hwegoid | applicable
loan/ Flexi Term R T UhThIT 2% Td + Qe
loan/ Flexi Hybrid S RS AT
loan)
femm S9g Jde
UigqeAs  Jgiaol
(cd oF/vdait o
F/Uet  grafas
@)
15. | Conversion Conversion On Event For Term Loans:-
charges for |Fees Conversion [@%e Up to 3% + GST as applicable of
switching from |ereegsi thi Theegoi a2 principal outstanding +
Fixed rate loan to undisbursed amount (if any).
Floating rate loan o g I1d:-
flheRe ¢ aF 7Y 3% Tdd + Sfqad! e Yfchdrear @R
THIfET 3T a9 7 gyt + faaRa 9 et
&g FHROGTATST TFRH (SR TeTT).
hrcgoi 3ech
For Flexi Term Loans or Flexi
Hybrid Loans:-
Up to 3% + GST as applicable on
Flexi Limit + wundisbursed
amount (if any).
TFeiaRit e @i fohat Tetad! grafsre
A qrét:-
Teter} Fafdar o] SreaTyHTot 3%
Tdd + Siegdl + faaRka T smeet
GehT (SR 3GeUy)
16. | Conversion Conversion On Event For Term Loans:-
charges for |Fees Conversion [g%¢ Up to 1% + GST as applicable of
switching  from [ch=egsi- 3[ech Tregod o principal  outstanding  +

Floating rate loan
to Fixed rate loan

TR W @ q
fhere @ @F uda

undisbursed amount (if any).

o AT ard:-

BAJAJ HOUSING FINANCE LIMITED
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Sr.
No.

E]

Nature of Fee/
Charge

/3T @@=y

Name of
Fee/ Charge
%Y/ Rt
CICE

When

Payable
hegt Sgara

Frequency

Amount
IkhH

ICAHUIITS!  cheegoi-
Ich

1% TAd + STYGE ¥ UfchdTear AR
IFAyHT + faaRka T smden
TR (SR ).

For Flexi Term Loans or Flexi
Hybrid Loans:-

Up to 1% + GST as applicable on
Flexi Limit + undisbursed
amount (if any).

TRt e @i fohar wetad! grafors
A A1éT:-

Teierdt FaIfdeR AT STy 1%
id + Stegdl + faaRka 7 st

Note: The Company would
charge additional interest rate
risk premium by 200 bps (2%
per annum) over the applicable
rate of interest on your loan
account as on that date.

die: Ut 1 dRE gHSET @A
JehISER AN & I R 200
didige (2% dig) vda sifaRss
g ¥ Rep ifdas SR

17.

Loan processing
fees - Flexi Loans
aE TR 6
Tt B

Processing
Fees

EIGISER]

On availing
Flexi Term
Loan or Flexi
Hybrid Loan
T T S
fhar  obadt
FRIECCIE]

YTt h0YTaY

Once

Up to 2% of loan amount + GST
as applicable
B ThAAT 2% T + SHTEE &1
IS ATIHTOY

18.

Flexi Annual
Maintenance
Charge - Flexi

Hybrid Loan

Annual
Maintenance

Charge

Applicable
on Flexi

Hybrid Loan

Annual

Charge
aTfSeh eeh

Up to 1% of the Sanctioned
amount during Flexi Interest
Only Loan Repayment Tenure +

GST as applicable and up to 1%

BAJAJ HOUSING FINANCE LIMITED
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Sr. Nature of Fee/ Name of When Frequency Amount

No. Charge Fee/ Charge Payable IFRH

/7 | R/gFREEy | G gewr | degl dgarg

CIC)

TR qifieh HeA— [aTieh  HeAa— Tt grafsg of the available Flexi Loan Limit

gﬁ;-q@,ﬁgmﬁg 3[h aﬁqaqapl during the Flexi Term Loan

] Tenure + GST as applicable
TRl & Sl @ Rude
FaEadl M AR TR 1%
gfd + SHgEE SN SeTyHTo!
10T GSert e SI ehrarael gz
UG T A FAfe=T 1% gdd
+ SHgE! A1 e ATIHTot

19. | Flexi Annual |[Annual Applicable Annual Up to 1% of the available Flexi
Maintenance Maintenance | on Flexi | Charge Loan Limit + GST as applicable
Charge - Flexi [Charge Term Loan | @ifte g[e<h UGS Toherdt A Fafe=ar 1% wia
Term Loan CILED AT e @ + SiTgd @I 3rée AT
TSl arffer dda—g [h a:]qaqapl
3o - Tt o @

20. | CERSAI Charges |Charges for | Atloan Once For each loan, as per charges
(for Secured |CERSAI fr']gil‘j:ﬁ ; qaRaT levied by CERSAl+ GST as
Loans) registration applicable
HfoRyaTeTs e [domReagarg | T TR/ Tl AT, EEHRTTTaT ZR
(Rrergord Aoamd))  RRem andy | TeRE it SRR Teh + SNTaE 1] 3k

3e<h ATHATO

21. | Fees for Miscellaneous | At request Per request | Minimum fee of Rs. 500/- upto
Photocopy of Title |Receipts IEERICH ufa fo=idt 30 pages and Rs. 3/- for each
Documents  (for (fafae graar additional page thereafter +
secured loans) GST as applicable
TS SiegHCEAT 30 gSigud 500/ - fopaT thy emfor
HARdES 3 R U SfafReh doardl
(Riagaré Srard) 23/- + g T 3rde TTH

BAJAJ HOUSING FINANCE LIMITED
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Sr. Nature of Fee/ Name of When Frequency Amount

No. Charge Fee/ Charge Payable IFRH

/5 | /3 @Ey Y/ el | Shegt TuEg

CIC)

22. | Charges for Document At customer |Per request A charge of Rs 2,000 + GST as
Retrieval of Retrieval request or |per property | applicable per property
borrower’s original | Charges Termination |mortgaged mortgaged with BHFL.
documents under |gfqgde gAwf | or g SaetedT | STEUHTS Hg TG0 SaetedT U
Company’s Ieh Foreclosure | ooy oo oo | Hfuéfamdl <. 2,000 + Sitecra i
custody. of the loan. .
chuTeT GICHE] HEHTAT e o
Il HolGRN IS IERGIERIN
SlegAcd g1 U fehar SIC]

PRUATHTST {[e<h. AT foRar

RO

Il

23. At
licati

Facilitation of i MoE-
executing :

MODT is
MOE/MODT_ MOE-MODT applicable
c_hqrges using Facilitation as per State |gnce Rs. 2,500/- including GST as
digital plgtfgrms Fee Laws) applicable
SfSiee wlewn MOE-MODT | 3r5f  epeamm %. 2,500/- <N GST 48
arg=+1 MOE/MODT gfaer geh (SR TS
[ ST FRIETTAR
gfaen MOE-MODT

AT 318<)

24.Penal Charges / &STcHeh [c<h:

a) Bounce charges - applicable in case of bounce of EMI, mentioned in below table.

a) I [h - TS SYHSITIAT dTelcled AN, WAl SaeTHed TG chet 3HTg.

b) Late Payment Charges (LPC)- calculated daily for each EMI starting from the date of
Unpaid / Partially paid EMI till full due EMI amount has been received, as mentioned in
below table. LPC shall be accounted on receipt basis. These charges will not be

Capitalized.

b) faeifae dde yfeer (Terdieh) - uedes Surama A1) &fea dhearget @ et SITd. STl goaTd 39 Adedr

/ SN WRATAT SYHIATAAT ARDURGA o WAl ST e TG hedTuHT0! quf 30 $THIATA TR UT
gisuda siTehRoft dheft ST, gTadeaT STURTER Terdielt dheerget= dhet STTE. IT [eehid WigaelicheoT

el SITUTR T8

BAJAJ HOUSING FINANCE LIMITED
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Bounce
Charges ~
Late Payment Charges (LPC)~ (for every
(chargeable per day for every partially dishonour of
_or fully overdue EMI) . cheque /ECS/
fasia A¥e e (Tadish) " (udes srifres fehar NACH)
gofadt ufeha Sorema aré) ufd Raw e | T899 Ao “(IF
Sanctioned Loan Amount ST SIT5e) | $diew /
HoR 4T @R TACHiTT MR
HITGTETS)
Top Up
HL / Una::t;red e
. (Rs.)
(Rs.) 21q- (Rs.) @
z TATHi(z
31d(%)
to Rs 15 Lakh
Up &Ssms. akhs / 3 3 3 500/-
> Rs 15 Lakhs to Rs 30 Lakhs
>IM5 G a T 30 A" / 10 10 10 500/-
> Rs 30 Lakhs to Rs 50 Lakhs
>330 AT a T 50 G / 15 15 15 1.000/-
>R Lakhs toRs 1
s Egsg e 32 1 aaacmre / 30 30 30 1,000/-
>
Rs 1>(.;r$re toaR:SS Crores / 125 125 125 3,000/-
>
Rs 5>C;c5>res tt;rl';s:.lgo Crores / 150 150 150 3,000/-
>
Rs 12 g 10 S5 t%R;zgSmCrores / 175 175 175 10,000/-
>
Rs 2>5?62r¢5)res t;g;go Crores / 200 200 200 10,000/-
>
Rsf’f fsrgrmes t%r;;gommores 400 400 400 10,000/-
>Rs 100 Crores to Rs 250
Crores / > 2100 &hIél & £250 hi&t 1,000 1.000 1.000 10,000/~
>Rs 250 Crores to Rs 500
Crores / >Z 250 <hidl & 500 kil 2,000 2,000 2,000 10,000/~
>
500 Crores/ 4,000 4,000 4,000 10,000/-

“The Charges mentioned above are as applicable on the date of signing this MITC. These
charges are subject to modification and the revised charges as mentioned on the

Company's website (https://www.bajajhousingfinance.in/) will

be applicable. The

Borrower agrees that all the aforementioned charges are excluding GST (if applicable) or

any other government levies.
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“aR g el Yk & YHIATAET TR W aruaredT aR@HT FN] 3. g Yeeh GUROTAT fi smgd
31TfOr dha-fiear dedrgear (https://www.bajajhousingfinance.in/) F5g deamTot GumiRe ek @]
BlSel. FHolaR gHd 3Tg hl, JURIh Td [eeh SHGHET (AT ) fehaT 310 hIvTdg TRPRY eeh AT

3Ted.

25.Covenant Perfection Charge (CPC) for Non-Compliance to Material Terms & Conditions /

arrfiet & g erdia gt | wrvarar RS FRAET gt Qe (Hidiedt):

The Company shall levy the Covenant Perfection Charges in scenarios of non-compliance
to material terms & conditions of the loan by the borrower. Various scenarios for levy of
covenant perfection charges along with their respective trigger points and levy as well as
discontinuation are as detailed below:
TSIERIGR d-r<ar arfi=ar orél 21 srgurer = dhearean uRfRAda dhu-t @quf eh iR, Hafda
for didew onfor At adw wfda awvarag H@d&fda aRygufar e smarvaEd RAfdy aRfed

@refieruHTor qufietar smad
CPC (chargeable per
Sr. No Material terms and Trigger Charge levy / mn(‘;%t:.)%m Tk
: = ) conditions point discontinuation /) *
3 arft ot g Tt foR uide [k ATRROft/Efea RS
s.
(€9)
On non- Home Loan
compliance | (HL)/Loan
of any one Against
L or all heads | Property
Non submission of in the (LAP) 3,000/
Title document / t = -
security perfection Levy caregeny (3‘1’:'??")/ i
document / MODT / Frridfe T oYt
MOE / Mortgage 90days o g SRS g
deed / ROC charge from first e e (gerget)
creation wherever | disburseme feran Top Up/
applicable nt date gsaT iR l{nsecured
1 Tl <Ig- -
v g ordres 9, afea STl ara/erfaery
e Slargie[qRa fereromren et ard
gofer AR 90 Next
CopreE T e rafie) R calend?‘r
I/ eTo &% (AT&E Disconti :Lot:t:f rom
?%a/nmmdl Ah nuation curing ) )
R ;
ARAURLH
géie afg=ara
Page 24 of 29

BAJAJ HOUSING FINANCE LIMITED

FINSEV




B FINSEV
BAJAJ

CPC (chargeable per
Sr. No Material terms and Trigger Charge levy / MT;‘I%t:‘)%ﬂT I
; B ) conditions point discontinuation sreToR) *
3 arrft orét g Fedt R uide 3[eh STehRuft/w@feq )
R)
o On non- HL/LAP 1,000/-
Non-submission of compliance | TaIU&/TaTHY
revised NACH / ECS of any one
debit mandate or all heads
registration in the
wherever existing ] category
mandate is invalid / | Noncuring |Levy Top Up/
inactive / bank of mandate FaRIdS Unsecured
account closed / registration e FoRAd gE | OO 600/-
bank account issue for 90 fehar o aa/ sty
frozen / other days period dgan it g
technical issue .
2 90 Rawiemn dres-
9 e 3 el wa %a‘““'m'
ardu/ RS /¥ d3z ASgam Nt
SfhINe de/ddh PTeE o elx 4
e /oru aifye | PR month from
gae fadg & Disconti da(::e of °
Ewwmﬁa . nuation curing ) )
A e AT Gfed N Prrromre
Hafae T ot ARQUGHA
géie afg=ama
On non- HL/LAP /
. TopUp/
Non-Submission of Levy compliance | y;,cecured 500/
KYC-OVD within90 | 90days |y o .y Tuqe /gt i
days (where D-OVD | from first | efg-3mq
was submitted at disburseme HTAATR [efRergard
Disbursal). nt date Next
3 . calendar
90 fearri=an amr afgear Disconti | month from
hargdl-siegisl feroTrea nuation | date of
;ﬂﬁz T ot (S dREURGA 90 . curing - -
Tafie 33 13). ot FrreRuT=aT
AREURA
géle afg=ara
Non-submission of 90days [Levy On non- HL/LAP /
4 Re-KYC documents from compliance | Top Up/ 500/-
" | receiving 1t Bt Unsecured
Page 25 of 29
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CPC (chargeable per
. . month) *
Sr. No. Material t_e_rms and Trlg_ger pharg(_-; Ievy. / e (ufy il een
5 conditions point discontinuation ) *
1 arft 3réY et R uide 3[eh STehRuft/w@feq )

R®)
wherever intimation R- U0 /TaTUt
applicable. for Re KYC SUTHTER | erg-3mq
Y o o g, R- [erRargaerd
haradt slagicy R-chararedt Next
Wﬁtqaﬂﬁ. mm calendar

AT U . . | month from
srearae 90 | Diseonti | g0 of
Raw nuation | o ;ring - -
BT FRY | yarromren
ARQURGHA
géies afg=ara
On non- HL/LAP 3,000/
Non-adherence to compliance | TaU®/TaTdl -
any terms and of any one
conditions, or all heads
representations, in the
warranties, category
covenants as Levy . Top Up/
definedintheLoan | 9qdays haTidies Unsecured
Agreement or from first et FoAgi g | <9 500/-
Sanction Letteror | disburseme ke o 3a /sty
on occurrence of nt date e iR s
5 any Event of T
Default ufdean SRRUTTE
SoTaTd 31 7 3w, TRETTE 90 ALl
ufafife, akd, &= Next
R Rt sigh feew calendar
] . | month from
e gRafa Disconti | 4 4o
mm nuation | ¢ curing - -
LIGEE] .
Rz HvraTé A T | rerapromrent
e AREURA
e A=

*The Charges mentioned above are as applicable on the date of signing this MITC. These
charges are subject to modification and the revised charges as mentioned on the Company's
website (https://www.bajajhousingfinance.in/) will be applicable. The Borrower agrees that
all the aforementioned charges are excluding GST (if applicable) or any other government

levies.
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*aR THE chetel Yeh @ THSTTER aR W18} HRuAT=aT ARG AR] 3T, § Yeeh GURTAT iefi simga sifor
@hu-er deerdear (https://www.bajajhousingfinance.in/) g dheamaaTot GUTRd ek 1] gis.
TOIER HgHd 3118 hl IR |d Yeeh SNQEE (AT S1HATH) fohaT 310 FIUTdAE SRR ek aTB 3HTgd.

FINSEV

26.Interest on Delayed Payment / fd@fad dvear e -
Interest on outstanding EMI shall be levied on the amount of unpaid Instalment from the
due date till the date of remediation and shall be charged at the applicable rate of interest
on the said loan. This interest shall not be compounded.
g aRAUIGH REmaM arEwd 30 9 haeun seiadan IThAaR Ufhd TSI adie $eT MHFRS
SIS SO TG hSedT B TS SR FEIT & STRRS SIS, T FETA Yeh AT ched STUTR ATal.

PRE-PAYMENT CHARGES/ ti-tde 3[<h

Floating Rate Loans to Individuals / non-Individuals except for Business purpose

TlfeT 3 A= g SenaafafR<hs aa<hl sifor ea=hifada

Term Loan Flexi Term Loan Flexi Hybrid Loan

&= Tt e JF gl grafas &F
::;tr;;‘;payme“t Nil Nil Nil
uré dvie 3eh L L RS
z::;’::ayme“t Nil Nil Nil
gof O 3o RSl RSl RS

Fixed Rate Loans: All Borrowers (including individuals) **

foheR=s 3 &i1: 9d heieR (aa=hiafad) **

Term Loan Flexi Term Loan Flexi Hybrid Loan
R Tl e s TRl grafas &b
Part Prepayment 2%* on Part Nil Nil
Charges Payment Amount
uré ae 3 Té tife AR 2% & &
4%* on Sanctioned Amount
during Flexi Interest Only Loan
Repayment Tenure; and
4%* on Principal 2% on  the TtardT Sex¥e it a9 Rade
Full Prepayment Outstanding avoailable Elexi FITaet SR HSR IRAR 4%*;
Charges T yRaTh SO | Loan Limit sifon
Tﬁ aﬂzw et i 2 | S e 4%* on the available Flexi Loan
J:rqﬁa? o/ * q-qﬁ—cR o * o
4% 4% Limit during Flexi Term Loan
Tenure
TR o aF wremadt e
IUAY TRt A HaTeaR 4%*

* GST as applicable will be payable by the Borrower in addition to the Prepayment Charges.
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** Nil for Housing Loan closed by the borrower out of their own sources. The expression “own
sources” for the purpose means any source other than by borrowing from a bank/ HFC/ NBFC
and/or a financial institution

** HOIGRM W= FIdHYT §¢ holedl §ISRAT SIS (. "Wa:d Fd" UM b/ TIHYT/ TAegmt
37foT/fohar hRTTRITe ¥dehgH i gugreafaRh 3R divrde! S

* ST STHATIATOT GST 8T HitHe YeehreafaR<h shoiaRIgR ¢4 1.

Note: In case of Dual rate loans (fixed for initial period and then floating), the Foreclosure / Part
payment charges will be applicable as per the status (fixed/floating) of the loan as on Foreclosure
/ Part payment day.

1E: S3I I AT=AT Medta (URfHh draradiand! A snfoy dar welfé), mReiior / s1ifre dHe S[eh
AT AR (fthers/waiife) wRaor / sitra: O feasht amp gida.

Please refer above section on "Purpose of Loan’ as well for classification on Business purpose or
Other Purposes of loans availed from BHFL.

AT STAYRTA hg ddeied] AT g e fohaT 3= I =T aflemumad) ‘e IgQr AT aiet Jerm=dT
eof er

Furthermore, the following conditions would be applicable in addition to the existing terms and
conditions:

a4, faemm™ o1t 9 rdfeafaian @refter 3iét ar] gidia:

A. Conditions for Pre-Payment / th-tsdeqardt arét

Issuance of Foreclosure letter: 21 days from the date of request.
HRFASR HeR SR ot faed=ar areurgs 21 g«

Part Pre-Payment charges from Flexi Term Loans and/or Flexi Hybrid Loans will be NIL.

TR e SI snfty/fohar webarett grafsie B sgH urd--gde 3ok 3 3.

NN =2

It is hereby agreed that this MITC contains some of the key terms and conditions of the Loan and
supersedes the MITC if any received by the Borrower on an earlier occasion. Further, the parties
hereto unconditionally agree to refer and rely upon the terms of the loan agreement and other
security documents executed/ to be executed by them.

TIGR TEHAT 37Tg chl AT THIMIT Aed -1 chip! T STET g 1l 3iTed 0T SR holaRTelT ATgdrd shlal UTe SfTet
ST THSIERA AT GATRId dhet SIS, a9d, 4 UIER fSHIdU0t A aheRTAT S1El ST ATaTgR SiHcresiautt
heledT / ATt chedt STOM=AT 3R RARIRE STargreTran T anfor fayra dquara ughd 3ied.

In case the execution of the MITC is done physically, the Borrower(s) acknowledge to have read and
understood all the pages containing terms of this MITC and are affixing his/her/its’ signature/
common seal on the MITC evidencing the same.
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SR QIS SHATSIUll U&Tqul hefl 38T dR, TholGR HIRI Shd! chl IT THIISIAAT 31¢t 3i¥ctell 94 U8
ararett STOT THSE Udel 3Tad ST AT THT0T FgUH THITIER R <t/ fodt /<t w@ners/ amm die sired o1,

In case the execution of the MITC is done electronically, the Borrower(s) hereby agrees and
acknowledges that the Borrower’s action of entering the one-time password and/or clicking the ‘I
Accept’ button or appending his/her electronic signatures on this MITC, constitutes a valid
acceptance by the Borrowers of the terms and conditions contained in the MITC in relation to the
Loan and creates a binding and enforceable agreement and that the Borrower (i) is at least 18 years
of age, (ii) can understand, read and write in the English language, (iii) has read and understood all
the terms and conditions contained in the MITC in relation to the Loan; (iv) the Borrower and all Co-
Borrowers agree to be bound by such terms and conditions contained in the MITC in relation to the
Loan and shall not dispute the execution of the MITC and (v) the mobile numbers and e-mail
addresses submitted to the Company belong to the respective Borrower and that each Borrower will
update the Lender of any changes in their own mobile numbers and/or e-mail addresses.

SR THIMIET SiasTault seiaeii-eh WHUTd thell 3T a3, holaR ATGR TgHd 3Tg S0 HI=T el i dhoigRTT
J-2T3H UTHAS Trex eheudrdt for/fohar 'ft TR avdl/aRa 31Te” deTaR faeteh sruard fohar a1 gremadt e
e/ faeaT Sl TTeT=aT HRuATH Giell AT HUTd THSIET Aed SreeiedT 31él g ATl holaRIGR a4
Tiiepel! S-ad SMfOT Yop SY-chReh SATOT AN SRUATINYG R dIR hed SAT0T i ehuiaR: (i) fohar 18 a¥ garan amg
(ii) Tt ST 9T TSI, aradT A Sfor fafgar aq, (ji) @™ o= Jefda gremadeht ged sracient 94 3t g Qrdt
qraeaT S0 FHS ddedT 3TTed; (iv) HhelaR 0T Ud Hg-dholaR a-el daHid THITIERT Aefie o7 orét g erdffgR
FiefieT SUgTT gad 3fTad S0 THIAMIE =T SiHdeSauiiar fdarg shrumR ATsld S11foY (v) husiichs gafie thatet
TS e 30T 3-Tel H3Y JaTId holaRIA 3MTad S0 Udeh holaR Iiedl Wd-2T HidTsd AaR 3o/ fdhar s-ae
3T AefieT RIUTATE! TEATTE T ATl TS Pl

**In case of any inconsistency between English and Vernacular Language, English language shall
prevail.

** SISl SITfOr It YT faG7d] igadedrd, ST YIS re=y 3vard s

Signature of the Borrowers / Co-Borrowers Signature of the Authorized Officer / Lender
holeR | Gg-tholaRIdT WT&RT SfApd HfIRRT [ ezt w@ert
Name of the Borrower(s) / iR ATd: Name & Designation of the Authorized Officer:
SfApd SifereRr=aT ATa 31IfoT Ug:
Date / dria: Place / f&enot:

Note: Please visit www.bajajhousingfinance.in for future revisions to Company’s MITCs and other
digital services of the Company.

i&: pudT shu=iter TR JM1foT Shu-t=ar sar FefSieer afegaa=ar widwardia guruiard

www.bajajhousingfinance.in &1 9 @I.
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