HOUSING

=2 FINANCE
BAJAJ

MOST IMPORTANT TERMS AND CONDITIONS (MITC)
B dohad =Hd) WoRnw (D0wess)

Pursuant to the terms and conditions agreed to between BAJAJ HOUSING FINANCE LIMITED
(“BHFL" or “the Lender”) and the Borrower (“the Borrower” or “the Customer”) as detailed in the
Sanction letter, Loan Agreement (“Loan Agreement”), the Top-Up Loan Addendum, Disbursement
letter, Key Fact Statement (KFS) and/ or other documents, if any, (collectively referred to as the

“Loan Documents”), the Key Terms and Conditions are mentioned in this MITC.
D082E3R 0E) F3WBITE BE0A V0D I WERHY, 020 3, SRex 2,300 ("Srexs

e or"), 0" WEt GRe RHwoE, II0H T3, B[D IZJNY Bedd (ZoFTOT) wd)/eT
i DIS WoB)E083PE) (e, 2,ERBAIPN "BeR WIREDOEITRT” DROIHRT) DSOTEI
Fortp ezt BINT FIT, ONEE (“DIFITIRS” eFe "memd”) i) e
("memg” e "MEE") B te weds dobb shd) KSZROR esRorbesson BRSNS,

This MITC must be read in conjunction with the terms and conditions of the Loan documents. The
Loan availed by the Borrower shall be governed by the Loan Documents. In the event of any conflict
between. the MITC set out herein and the Loan Documents, the terms and conditions of the Loan
Documents shall prevail. We will be issuing customer login credentials (user id and password) through
which customer can access Loan Agreement. In case customer is not able to access Loan agreement
on portal, a request can be placed to provide copy of Loan Agreement and thereafter photocopy of

Loan Agreement will be facilitated.
B3 0RO, et m&aéaoésﬁﬁqﬁ QoD DY W3BNY 22e80DE) L.r3Seelem. Toormd BT

BeRY, Been® WaBYEH0EFIY TR ASr&HTOHIW. V) [BL3VLIE D0eE3R B et
TB)e083°71% Sd adsee)cde B80T 200007, 3ReR® BY0EFNY D VY W3RN deenr;
TIRRVZEI. Do) ezl My,BT N® cJpeedrer® 8,831,030 NHRY, (0IRT® 208 I WAL ) 0PV
RDReT MBER SRER° 20Ty, BF® BB, 2,00 WVeF MBI WPeE3reE) Soes®
230033, 9B T® 30BN TG NAGT, Bes® 2.30TTW H,3MoN MDD H3e) FYTOBIW. 350383
B30ex° 2,33,030 530ee3HeTILORY, SLNQHTLMIT)TD.

APPLICATION NO/ ea&8e3xs 30&36: -

NATURE OF LOAN/eiroea6 J0e: L Secured Loan/ 2338 e3pex® U Unsecured Loan/ 2333 383
e3exs

TYPE OF LOAN/ &0e3% g3: [ Fresh/ Purchase/@o33 [00e® [ BT/2e3 [1 BT+ Top up/ D3 +
630° e9x° ] Top Up/e30=° €958

1. LOAN AMOUNT / é8pex¢ 303 o ——

-
-0

® To be signed by all Borrowers/ Co-Borrowers
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*The EMI is indicative and may be subject to changes depending on factors, including but not
limited to, the date of disbursement, actual loan amount being utilized and the stage of
construction of the collateral. A system generated repayment schedule of the loan will be
shared separately. The repayment schedule specifies the break-up of Principal and Interest
components for each EMI and can be accessed from our customer portal on the website and

mobile application at any pointin time.
*QN0E) RP23I3, B3NS 2B IZTESO D003, 0PTT A2 eex® 2303 23 98I

ARPERT  BOSBY, 2PNPOB o3NY 3508 e T3 9B, BT, ReHIINTTI
QTOITLBNRIN 2,893V, 06T APEI® 25Tees® 0BT e0THe38 BB, &38e830N
B02380G 0130, TES BRA® T8 V0N e9Ten ) G 908NRY D3RI D3T3
ADEFBBIAW 2Ty A3F)c3e FoHBE) [e, MA,BF pee3reVor 323°e3* DIy 3ee*
298 BeBIE) e955° e3BID.

3. INTEREST TYPE / 208 =3°0:

Annualized Rate | Applicable Annualized [ Floating Rate of Interest/ gpee3on® 238 &3

of Interest Rate of Interest [] Fixed rate of Interest / &3 28 &3
9 & e .
To&rd 208 6 :fgg;j’dmm“ =R&ET (IDual Rate Loan/ @0ier® 308 Snenrish

If availing only Floating [1 BHFL FRR Linked / ©05° e3sAd)a3 223D’
Rate of Interest, Type of | ogfesosesos

'g;‘;re‘isémégo S [] REBLR Linked/ €035 esAthas esosaaessesos

383 a‘?éoi»@cﬂg 238 [1 Sambhav FRR Linked / 8023=3¢ oa%esosesos oz®
U oo ! @

538 AR AT

BHFL FRR Linked BHFL FRR / 23°05°50e5° pesvseso® + Spread /

g;az;galz;t;ﬁ Interest @Q)css = Applicable Floating Rate of Interest /

DTeIToesTS Do 9:3,03)e30m0E3 FRREee3ont 28 &3

esNAES RPReeson® 0B 38 | %+ ______ %= % per

annum / 2,3 JIRe3,

REBLR Linked Floating REBLR / es0°a2)oer*eso® + Spread / 3,G° =

Rate of Interest
309D *e30° Dozs

RyRee3one 0833

Applicable Floating Rate of Interest /
e9:3,03)e30m0E3 FRee3ont 28 &3

annum / 2,3 JIRe3,
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AT (»]o]

Sambhav FRR Linked
Floating Rate of Interest
V0D DHce30%e30°

Hoz® SN Feeson®

Sambhav FRR / ©023=¢ g%esoseso® + Spread /

(\—-"39}:56 = Applicable Floating Rate of Interest /
9:3,03)z30m0E3 FRRee3on® 208 B3

annum / 33,8 3RS,

Fixed Rate of Interest
B 8 33

______ % per annum / 2,3 JRe3,

Dual Rate (Fixed + Floating)/ @ odber* 33 (&3¢ + RHpeesont)

Applicable Annualized Rate of

Interest
e_s)ddojomrbd 2&ESE T

Fixed Rate of Interest during Fixed Rate Tenure followed by Floating

Rate of Interest during Floating Rate Tenure
B F0R 9300DE) BT 20BEIB So33 RRee3ont B33 e9z300hHe)

Ree3on® 2833

Fixed Rate of Interest during
Fixed Rate Tenure

B B3 9300DE) HE T
Alzlale

______ % per annum. / &39&e3 / Monthly Reducing [ 8on9n
B3B3

Type of Floating Rate of
Interest during Floating Rate
Tenure

RWeE30N® O e93H0E)

Rpee30n® BB BT

[ BHFL FRR Linked/ 223°Q5%0e® o&test®eso’ Hozs
[ REBLR Linked/ eso*a2doereso’ ose
[1 Sambhav FRR Linked / S023z3¢ Hapfestrest® Dozt esN3d

BHFL FRR Linked Floating
Rate of Interest
DNLIEDTINO® DT eIT®

Hoz? Feeson® 2833

BHFL FRR* / 223°55°50e3¢ dagesosesos + Spread / fgg)css = Applicable
Floating Rate of Interest / e93,03)z30m0a3 S3Ree3on® 208 33
______ %+ ______%=_________%perannum /33 IR,

REBLR Linked Floating Rate of

Interest
e30°9D DT HoTE FQee3ont

Alzlale

REBLR* / esofQ)ae%eso® + Spread / (\_")%)JGS = Applicable Floating Rate
of Interest / e93,03z50mda3 S3Ree3on® 208 &3
______ %+ ______%=_________%perannum /@33 IR,

Sambhav FRR Linked Floating

Rate of Interest
V023’ Dgfesosesot Hows

esNa3 Fee3on® 208 B33

Sambhav FRR* / QB023s3° oatesofesos + Spread / fgg)cse = Applicable
Floating Rate of Interest / e9s53,03z30ma3 S3Reé3on® 208 33
______ %+ ______%=_________%perannum /8 IR,

*The Borrower agrees that the Annualized Rate of Interest shall be computed basis the applicable BHFL
FRR and/or Sambhav FRR and/or REBLR applicable on date of commencement of Floating Rate

Tenure.

*2ee30n* 30X 9230 9,0023:30% DN00BBOrD e93,030e30M0ES LIDLITRF N DFPFESTESTE D) (930
DV0R3e® DpesvfesT® ) (90 e3TTRINEFEST® eSHITE 230ee3 0B 208 BTNy, S8, BoveIrHgw

D02NTRY, TIOMPTD 2,8)FT.
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Moratorium or subsidy/ S3p3830ebodro eogise T2 B:
Date of reset of Interest (if any) / 208 03 HRR0AIT B003 (0dFH)worde agd):

Modes of communication of changes in Interest Rate / 208 G303 22@e3:3 201} 39V
AOINb:

BHFL is entitled to revise the interest / EMI rate upward or downward from time to time during
the loan tenure, and with due intimation to the Borrower, due to changes in BHFL FRR or
Sambhav FRR or REBLR or due to regulatory requirements. Any revision in the rate of interest
is effective prospectively. Other components of REBLR Interest rate type loans can be
reviewed once in three years and changed if required. BHFL shall inform of such change in
Interest Rate by sending letter to the Borrower on registered communication address/ mailer
on registered E mail ID/ Message on registered Mobile No and/or by updating its Website. Such
communication through any two alternate modes of communications mentioned above shall
constitute sufficient notice to the Borrower. If such change is to the disadvantage of the
Borrower, the Borrower may within 60 days and without notice foreclose the Loan account

without paying any extra charges or interest.
Q03083 €933 BFINY0TIN DNLFDFT NS DeST°ITTILY e953z30 T0LIed® PV ITTIRD e953e0

e30°9DDFSTIRE)S 22BO0SENDowN, B10ex® e9z300DE) FeTwS, 8 [ VD0 BTBIY, HO
P YO D0R,0TVen DRWAH RO 9BEPNDIW. 08 BIOBAS aved)cde BOR,T8030
QdegZ0N e93,03z30m13E. eSTFIDDO*IT® 208 B0 BFI0E SRe NP Q3T e903MHY, D)
SRENIR0, SOBeDTOBTD D3y eNEZeIFT TBIONTBR. DDLFAF DO®, [oOMPT3
R0e000dl8 JPITE, BT, LB RPOT, eI F-zee BN e’ FPT Rees |
R0e0w0D3 Beeder® JodR Towded BOI Bpwd DI /950 9TV 3eFRYEITE) eoziess®
o) Bwewd B BOEeRE BWEE0d 27F 3VMIW. Hee),0rd aded)ude HTE Ta3TeEad
QGIRNY 0B TILTWBON 233088 BTV LT, TIBR), 235083 DO BWONEFTMHIT. e903H

TS0 BIOMPBT ITIRIBROIN FITEIIWT, TIOMITR 60 DINS 2,31 D), a35eY)3e
323,230 Bre),N% e953as0 208 03, WeSITC3 A330e3)tIe V23R Verwd e30e® e982083R3Y, RIOCT BRER®
EVVDIEIAT VAV

In the event of any revision in the Annualized Rate of Interest, the Company at its discretion,
grant you an option to switch your loan from floating rate to fixed rate and vice-versa at the
time of interest rate reset. Conversion charges for switching of interest rate types between
floating and fixed rate loan are mentioned under Fees & Other Charges section below. Also,
it is clarified that upon conversion from floating rate of Interest to fixed rate of Interest, the
applicable fixed Annualized Rate of Interest shall be 200 bps i.e. 2% (two per cent) per annum
higher than the floating Annualized Rate of Interest applicable prior to the conversion.
Conversion shall be affected within 30 (thirty) days from the date of receipt of such request
in writing from the applicant(s) and that such option to change from fixed to floating and/or
vice-versa shall be available for a maximum of 3 times during the entire loan tenure. Further,
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please note that Fixed Interest Rate Type Term Loans attract Partial prepayment and
foreclosure charges as defined in the "Pre-Payment Charges’ table. It is hereby clarified that
this paragraph is only applicable on loans with Floating Interest Rate on Equated Monthly
Instalments (EMI) based 'Personal Loans’ wherein the definition of "Personal Loans' is as per
RBI's circular on “XBRL Returns - Harmonization on Banking Statistics” dated January 04,

2018, as amended from time to time.
DONES zo@é dddq 0339338 waa’s&dﬁojo 30{32_3?559_2, zo@édd DBRoDE smmdq BODD @de

dedesenfdbor A Bee3ont BOHOW AT WO &3y, BT DT JR3® 3ardes 303,03,
QerBRIBITD. RJREE30N® ) $HBE° BT BRer® Sl 208 BOE FNHBY, 2BedRDE [OSIe 0
2He,RP, 83 3PN et wHd) B33 2rey,ned J25ona 9BODE) I=PBTBeING. e9e)T3, Feelon®
2B B000T HBE® 2B BTE, BOBIEAT S03T, e9:3,03)e00M0e3 HBFTE® 30&ES 8 B0) BOBIEN
S03en 9:3,03)z30m)e3 REE30NT & 28 333,08 3w S, 200 DT 90338 2% (TP Be3wE0)
e93NDZW D0t FHHB0NT. 92263(0)Noi3 D3N e903H &ReDZADRY, {3013
B003003 30 (D)) A[INY 2P BOSTIES 25000HADIW &) HFE0TW RReeson®
D3y /e953e30 FHari03re e needEzonN T3S 330t €303),030 Jozeeas 3exe e9s3Rode) RO
3 2590 @23 dHZW. AV, BE° 28 B30T BBFOW &3e3° SexiRd 'Bwont- woesd 2R’
BB 239,809, ATES08 INBs BWVONE T3 NI FYPETBRETO® O,V eIBAEDT 3
D020TRY, BODHE, MDA, B3 TYOM,H® TVDTIW 00T OB (VN0) e35008 'BIEF®
B0ea D’ edd 3103, e93,0HrHIW Do B3 RBwewd IRBRTVOING, JIVL) 'DIEIE
BREITIV' 2398 Bo0TwE, BB IPBE0S, 28J[0 04, 2018 BT "DTEesTEDF
DE3REE - 239,080M° e908e908MY e TFDF003" ST TVBYE VT 3,500e30NT3.

4. LOAN TENURE / e30e=¢ 9338 — months / 3oned

Dual rate / d)zso:be:‘ a9g:

Fixed Rate Tenure / §38® d;adé 303, __ months / 3onon
Floating Rate Tenure / g3ee3on® dd 3038 | __ months / 3ondnR

Note: ‘Loan Tenure' mentioned above is inclusive of Pre-EMI tenure, My EMI Period, EMI

Holiday Period, if opted. Pre-EMI as applicable will be chargeable from the applicant(s).
NeHAR: e 3BT 'Boex® e9z3))' 03w =0233-9N08) 93, IR, VD0 €936 T VDO

BoO3e 9T e30d), SBFT, TR, 2.¥BP0RDIW. 9Z,0E08 BN0233-YN0 eI,
923639301 PTVHIT.

Purpose of Loan | [J Purchase of New Property / Builder Purchase / 303 e3Q,
applicable for Home g)@ea/ De)o’ 0D
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Loans (Please tick the | [] Self - Construction / g030 Qasered
g)g;‘;?sriate :{!‘:cfgﬁgi@ﬁ [J Purchase of Plot and construction of house thereon / =59¢3°
D0eD) ) 9TBTE) D DaIIEED
eozgodavordad  Sreds = ® _
em%ez} (doi)e‘bé.a) 2o [J Resale Purchase / Purchase of Old Unit / &)d)a3500083 50D
2 S\~ | [ BB0D 0dedesss 2ded

esoSa&oi)aigl £33° 38)
Purpose of Loan | []For cases where all Borrowers are Salaried Individuals -
applicable for non- | Personal Use / ©exR Soormeddh oo s3t3dnes e33nwendas
Home Loans [orIeNndN - a'g,oi)z‘;é PALSEH
JoS-BReS i .

2 [J For cases where even one Borrower is non-salaried or a Non-
dpesnd Individuals - Business Purpose / Use / 2,2, Soermossn 303

oFobmorba  dRedt | 3010 BBabs wr B,3NYes SoTREReR - DI evies |
evided 033 *

*Illustrative list of loans which shall be classified as loans for business purpose
*DRVD® er3edda,N BBE e nwvon SNecsDBeNT e e 305038, we;

e Lease Rental Discounting Loans.
o 3R 208K 00303 BRe .

e Loans Against any Property availed for Business Purpose / Use such as Working Capital, Debt
Consolidation, Repayment of Business Loan, Expansion of business, Acquisition of Business
asset or any similar end usage of funds.

o FBEON® FYEILF, DO 2WNRYBRIE, DAIVT® e HTHTE8, DART® IJTES, LDIVT® 30D
9,0e: e953e0 Porz* N earde Ded0d) 03rac3)cde 903 PEAOZH DA LV [ PN B33
38 2edS Sresnd.

e Loan for purchase of Non-Residential Properties.

o BTVB03e3IT e3P, BTN Bex®.

e Loan against security of Non-Residential Property.
o TB303e33 33,03 233303 3ree3 Bexs.

e Top up loans for Business Purpose / Use such as Working Capital, Debt Consolidation,
Repayment of Business Loan, Expansion of business, Acquisition of Business asset or any
similar end usage of funds.

o J3FoOn’® TYNEILS, T[O® 2NRBRIE, VAT B0ex® TR, DT VTS, DIZ® 30
9,0e: €930 Pote N earde De30d) 03raz3)cie 903 22¥E00IH DIND® eVT3ed [ 22¥EMaN E30:°
e95° 30ex .

6. INSTALLMENT TYPES / 03] Q3@nid : Monthly / &3533

[] Term Loan / &3z e3nexs.
[J Flexi Term Loan. / &3 &3 eSnexs.
[] Flexi Hybrid Loan. / & 3, 83,2),zs° 3ex®.
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Adjustment of payments done by customer to loan account / 30ex¢ 932063513 mo,m3dh =083
TS 3NV BRowedS:

I. Term loans (other than Flexi Term Loans) / &3z3:°¢ e30exned (333, &3e35° 10ex® BRTHBRR):

a) Customers making payment through any mode other than the payment gateways (i.e.
RTGS/NEFT/IMPS/UPI etc.): Credit to the loan account will be done on same day post receipt
of the clear funds by the Company up to 3:00 p.m. In case the Company receives the clear
funds post 3:00 p.m., Credit to the loan account will be given on next banking working day.

a) 038 Ree3sele BRTTRY ¥IT 0350e)Ee IS DR (290038 e30E3BDT°| QDT3[

ED0QNT®[A3ND) VIYD) 98 DS MFBIT: BoBIN PR, 3:00 roe3cdeP’ oo
o, 200038, e9t3e IR T 8398N B,B3E3° 30rerHZ . 25, 3:00 Noedad J083 FHotek, 250336,
00D 239,080 TR DITE) 3,B3e3° BT,

b) Customers making payment through payment gateway (e.g. bill desk): Credit to the loan
account will be done on receipt of funds by company (normally T+1day wherein T is debit date
to customer account).

b) 2z38 rReeseade (eucoe. bill desk) Sape)3 w938 @3 M,BIT: FOBIOZW BEITIRY, BB So33
(9= 0N T+1 O, 98 'T' MyBBT e982083°S 132)E3° D00BNTHZTI) e® e982083} 8383°
SeBeRHIT.

c) Banking holidays are excluded for computation of credit period as funds are not received at
company end hence it can be more than T+1days. Customers are advised to check specifically
banking holidays before transferring money through payment gateways since there may be
more than one banking holiday, the difference in debit to customer bank account and credit
may go beyond T+1 day.

c) 30mA03N BEITY, 3o ADR)BO0R FRE® €930 €359,23903€) 239,080M° (OIADIATNALE VY
BeCNBINHZE, e53dord B T+1 OINON0Z HesNTBW. 2,0038,08 e, 239,030M°
T230RSN%d YT0BITE 00T Horie €903® BowLIeNYE) My,B30 239,0%° e9%9083° 3E3F e DI

3B BoBAO) e9890E3° 8,383° el DI Fcdad T+1 BTB,08 B23), TR BB 0083, o33

Ree3se3enied BB BEo EVTHO® 3EES BT MBI 2390807 T2AINPRY, FOO3IN
2032350 FOB eTBSNHITI.

d) Transactions where customer account is debited but credit is received with delay at payment
gateway’s end to Company due to error in payment gateway, credit to customer account
would be given on day of receipt of credit in Company’s account.

d) M,;®BT e98°083°3) t32e3* 3N, e3TIT 0033 13e83%e3e T3 A0oTIN BoBIN e DP02)z30m0e3

ERZTNY BoBRERE), 20D WHPoEFRE) SREF X BT MBS ot §RE

)
QeBrH33.

e) Payments done on banking holiday: Credit to the loan account will be done on the next
banking working day. Customers are advised to check specifically banking holidays before
transferring money.

e) 2390807 T2, RIPREW HoS30DTY, T 393N WO 239,080M° FOHEAIBE, 2350
S0oBHZT. BED SOOI 230TEN 239030M° BeFOINYY, dBeszioN BOBedTen Mo,B30N
BB NeTBNZT3.
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II. Flexi Term Loan where sanctioned Loan amount is greater than Rs.1.00 crore / &)020000 Tood
38 T1.00 E0ee3M03 23 30a3 533, e3e35° BeRER®:

a) For flexi payments cut off timings would be 1 p.m. on normal banking working day.

a) mabaﬁé 239,080M° BOTE DS[ToTD 3, 33N 363° es5° FH0o3ded) docpaesa@; 1 foéd esNDIT.

b) Receipt of clear funds by the Company up to 1:00 p.m. on banking working day: Credit to the
loan account will be done on the same day [except payments through gateway, as mentioned

in clause: I(b)].
b) 239,080n° FOTW DIBE) HRR, 1:00 Roed3ePR BoTAN 0O Powk, 20003, ele B Tow)

55931 5,0383° B3 E. [Fx° [(b) J&) evedeadTHe3 oS3 11eeseele BPBE BITINFY,
BRTHBRR. |
c) Receipt of clear funds by the Company post 1:00 p.m. on banking working day: Credit to the

loan account will be done on T+1 day.
C) 239;080M° 500 OITE) e, 1:00 ro&3o3 So33 3aT® Hotes, 200T3T, T 833N T+1 AIBE)

3,083° 35oBearhd33.

d) Payments done on banking holiday: Credit to the loan account will be done on the next
banking working day. Customers are advised to check specifically banking holidays before
transferring money through payment gateways since there may be more than one banking

holiday, the difference in debit to customer bank account and credit may go beyond T+1 day.
d) 25908° T20IBE) TeBEW HBI0HRY, T 250311 B0odI 239,080M° BOPEDITE, 22350

SoBeRNIZT. T3 13ee35:3ene SPOT HED TMIE CVRVES SHWRN MBI 239,0%° Ce3DRNYY,
dBezmcioN H0edTen VOB AeBLINHIL, DB0WT 2,008,088 Hed), 23905° TIPOINOIES
R[0T MBIV 239,05° 8398007 BEF esrdad BT eDHB) Tow &393NR RE3° esrddal HINY
SIS FFe) T+1 BI3,03 35239,N020B0T.

e) Transactions where customer account is debited but credit is received with delay at payment
gateway’'s end to Company due to error in payment gateway, credit to customer account

would be given on day of receipt of credit in Company’s account.

e) MY,BBT 9F2083°€) t32De3° esNT3), 3TV 0033 13e83%e3e TVHJA0oTIIN BN ,B383° DP02)e30m0e3
ERBZO NS FoBe3IeTL), BoBY TR0 SBEF &3 AIToDd MIBIT 9FP0E T ERE®

o N 1)

Qerdend3as.

Ill. Flexi Term Loan where sanctioned Loan amount is up to Rs.1.00 crore / sDORLRTIT JToOT

DR 3, 71.00 FeCE3[BR YTII B3, s Spfs:
a) Customers making payment through any mode other than the payment gateways (i.e.
RTGS/NEFT/IMPS/UPI etc.): Credit to the loan account will be done on same day post receipt
of the clear funds by the Company up to 3:00 p.m. in case the Company receives the clear

funds post 3:00 p.m., Credit to the loan account will be given on next banking working day.
a) o33 Reestade BRTDTBR W33 0359I)T3e DTOIND T (90138 e30°E3BDTE| DIQIHE3 [

DD0QHDT®[0IND ASYB) T3 SRE M,BIT: FoBANR SRR, 3:00 Roe3dedn godbos
0T’ 20036), e9tde O T 398N 8,R3¢3° 3BT, 5, 3:00 Noedod So3T Powk, 250036),
B0 239,080 T DITE) ,B3E3° BT
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b) Customers making payment through payment gateway (e.g. bill desk): Credit to the loan
account will be done on receipt of funds by company (normally T+1day wherein T is debit date
to customer account).

b) =50238 13ee3e3e (eumo. bill desk) @wee)E T3 33 M,BIT: FOBIOZW BEITRY, BHEE J033

(osREN T+ B3, 28 T MBS 9FR0sxs Bex B903sPNDIS) Snems esdPoer §Ress
BRI,

c) Banking holidays are excluded for computation of credit period as funds are not received at
Company’s end hence it can be more than T+1 days. Customers are advised to check
specifically banking holidays before transferring money through payment gateways since
there may be more than one banking holiday, the difference in debit to customer bank
account and credit may go beyond T+1 day.

C) BOBAOZY HBEIIY, D30T AD)T00T F,Be3¢ 93D 6&623361392 239,030M° T230NYRY,
BRCNBeIHZE, 3ol B T+1 AJINOA03 B3N2I, 2,0033,08 Bed), 239,080m°
T2300:MLD QBB O0T Horie e908B [owIENYE) M,BBT 239,05° €98203° t32)e3® esrhda3 B
D), BoBAOD 952083 3B3E3 esrDe3 AT Sdded T+1 033,08 ézs% 363365 e3P 003, o3
11ee3%:3ems RPOT BED E3),VH0° SRS BPTBeN MBI 239,030M° T25R-NYRY, 800N
B03eDT23eF0rD FOB NeTBIHITI.

d) Transactions where customer account is debited but credit is received with delay at payment
gateway’'s end to Company due to error in payment gateway, credit to customer account
would be given on day of receipt of credit in company account.

d) My,BBT 98°083°IE) t3RE3* e3NT, e3TIT 5038 13eé3%e3e B3, A0oTIIN BoTBAN 8,BE3° DPo2dz30m0e3

£30,09 80 NS JoBIeWE), Bow) €9520EIE) 5BEF 383 DITord MIBITC 952083 5E3e3°

o N 1)

QeBrH33.

e) Payments done on banking holiday: Credit to the loan account will be done on the next
banking working day. Customers are advised to check specifically banking holidays before
transferring money.

e) 239,0807° T23RSTE, RPREW HoSB0DTY, T9w 839317 oA 239,080M° FOHEAIBE, 23350
SoBeNHITI. BE SMIF AR 3RTIED 239,030M° T230RRNYY, DBezoN B0BeDTen Mo,BBON
SOTH erder3TI.

7. SECURITY / 2333

e The charge created / to be created against the Property/ies offered as security in favour of
BHFL and / or any other collateral / security as may be created in favour of BHFL is/are
considered as the security of the loan, which is detailed in Loan Documents. The Security
shall mean and include mortgage, guarantee and any other form of security as deemed fit
by BHFL for securing the loan and submitted by the Borrower accordingly. The Borrower
shall produce such original/copy of title deeds, documents, reports as may be required by
BHFL.
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o DIFIFRO* R BB CRDTFE) DeBeNT G0 9B0/2333 BRBTE), Ddes*Dp*De® 1
8083e50h AFEOIDHS e3Q/1% 23ree3 T233e303/T230DTH 2He),z3:3,/2he), PR, Beeds 23338
Q00 BONREIBPNHZT. VB, BexE T30TV520EF NP BOTLING. D3P DO R Sexs
BRT BRT DA ) e9BE, L9NIEFIIN TS BEERVE A350e)T3e 9IS, 83930 930
238 adcdHde Be30d 23BZ0DHRY 2333 Dot BONRE3BHZW. ToLMITD DI DTS R
eont3DTEI £383e5° BLTT, TBOT5e00EF D eFY, BB S0w0e) 3,3/ 23,3030, S Je3e.

e The Borrower shall bear all the charges payable for the creation of said security and shall
take all the steps required for the perfection thereof.
o BePed 33803 333N WeFord 2exy Bre,NPRY TwMTD 230-23ed &3y 933 [0TSR

9N eR BEONFRY, IDTOTL3eBd.

NOTE: If it is an Unsecured Loan, the aforementioned clauses w.r.t. to security shall not be
applicable.
ADAR: ) DOZISBQE Srex® sAPS, BBFSR FooRIT  ee,0rd W3R w.rt.

93,0023 0.
8. INSURANCE OF THE PROPERTY/ BORROWER(S) / es.‘-;:o/ Joemdd 'améaag

¢ It will be the Borrower’s responsibility to ensure that the Property offered as security, is
duly insured for an amount equivalent or above the loan value from and against all risks,
with BHFL as sole beneficiary during the tenure of the loan. The evidence thereof shall be
given to BHFL whenever required for by BHFL.

o 29Q0DR), B3B3 CRDRE) Verdra3 Bow3eBE), 3R SR0TWT eSTHHTRY, BTN TIOTVTRD €3
2303 ee3 Bex® 3088, VDT 9B 933,08 BN LBPIT ARN,TBXE, 30BRT23ew
Borte Beex* 9z303HE) TR, L9023V BR), DORIEIE 230N DD2IFRFPR® Sc3e esNTe3ed.

BHFL R eaﬁ:%é zi’)cn%ﬁ, eadéé To220033 e-sqmdﬁ%ﬁdgi 2 DLIEDTENEIE 13 derde3e).

e The claims & coverage will be governed in accordance with the terms & conditions of the
insurance policy issued by the insurance company.
o ARR,BRS 0BT AeBOIT WXR,B7F R0 AoDHD ) WBHNON e9rdeazson,

§ Soerieh s Ss3den® ey, IBF BRI,

e BHFL offers enrolment, only to its customers, under various Group insurance policies in
the capacity of a Master Policy Holder. The role of BHFL is limited to the effect that it only
facilitates at the request of the customer to apply for an insurance policy from the
insurance company. However, the decision to issue an insurance policy, provide requisite
insurance coverage and settle any future claim under the policy would solely rest with
the insurance company only. Insurance is the subject matter of solicitation, and the
Borrower has considered availing the same voluntarily. BHFL holds no warranty and does
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not make any representation about the insurance product, the underlying terms and
conditions and/or benefits of the insurance product, the manner of processing the claims
by the insurance company. Further, BHFL shall not be responsible for acceptance or
rejection of the request for insurance policy and/or claims, the manner of processing of
claims etc., in any manner whatsoever. All or any grievances in reference to the insurance
policy will have to be directly taken up with the insurance company only.

50R,0° @WeDRTTT mdxﬁzsséé 38,08, 37, 23e3e3e8 ¥RRTTY N DN B0
DI DO® 3, MBION 508, Jeorded wBNWIW. DDFIP RO S B MBIV
310608 230e81 ARR,BXT, FoBIADOW AJR,BIE, TN 95 | TR)TS, T30, 1ecDSIINT.
3TN, ARR,ERE BIODRIODHRY, Ve |, eNIZEer ARR,TRE 330° 2.BNI 2DIFY DD
9B0DHE) B0odI AS[NPE)  adse)cde ﬁe}abs e9RY), X3 @I APET TVOTPEIE N
BRR,3x Bomdodcde eSADHIW. AR,BRT 2,00 BedE0D DeWODEINE Horw T3
eI, addo&a%j)eb R,030z3e08e30N APEORIDHTIT.  WRR,BRF, TTWI, 98, ToWoRRT
QOB &HF) W3R ) (9P €38 Y[P,BT, T,BELS ,030eBINED TN WSR,TJY,
BODD €3 é’gwﬁ%idgl 230D RV DHIT 20ee3 De3amsne® odd)de 50808303,
3000 2HI) adreHede 209,35 B&0HDE, BB, 930,878 oD Hore 930 8@336
S0 e90NeEa8 950 839,3, é’ﬁdssﬁ%}dgl B,3,00RRIDT DT, 'aaazsﬁﬁﬁ@ﬁ
DBPIP*DO® oddHcde DeBodhery 2e30239003NT)N),.  BRR,BRE AN Fo220RRT
QROY 9P 0dYHde  BRD THIN,INLIY, ARR,BRS  BomAO3eodR  Sedeson
_RBORBERY 2.

9. CONDITIONS FOR DISBURSEMENT OF THE LOAN / &nex¢ 3331 @d3ynisd

Submission of all relevant documents as mentioned by BHFL in the Sanction Letter, Loan
Agreement and other Loan Documents;
2002uRTI3 3, ReR* 2,508 Y BBV 310er° WoBYH0EFTIVE) DL DFN* BT

DY, B0200H3 m&zsdooésﬁﬁeﬁﬁgl VYY)
If it is a secured Loan, the following additional conditions will also have to be satisfied
by the Customer / escdmozdh DIZT eloex® esAFD, MBI B3 HOY BHeR)I0
R[OS, 33 35{3%&39&):
Legal & Technical Assessment of the Property;
33,03 mﬁdzocg SB) 39033 359€)e00D;
Clear, marketable and unencumbered title of the property offered as security;
23038 CRBRE) derderondzl e30D Vg, 3000BES, o&raeﬁzs R, 20363 é?e,}ésef;
If the loan is a Home Loan, proof of payment of the own contribution towards the
purchase of the Property by the Borrower has to be submitted to BHFL;
2,00 363 9T BEH® Bex’ NG, ToOMITD JBR B e, Fod Bt QeBdde3
20D DDBFRFRO® 1R &)00ed B T3ed:

The construction carried out over the Property/ies has been undertaken as per the
approved plans and as per applicable laws/bye-laws/rules and regulations;
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o e[0HO/NYA) FBHE JREED FIBPONTR), 90D T30, N Barte e ademrtss
oraR/ Zanieb/ dobb ey KoY B 503 §ReYeRNsS;

o All required approvals (including, but without limitation, the approved plans and the
statutory approvals) for the property have been obtained and submitted to BHFL.

o e’} ToofRTW ey g 9B ReEBINUYRY, (9D:30eDZ WD D) ZoTTNG
e9)30eBRNRD Beb303, 3BT e953 8,8 ReQBone3) WBLHBENY N Forie LDeFaH De®
R S -eeN3.

10. REPAYMENT OF THE LOAN / &pex¢ shdhsm033

e The Borrower agrees to repay the EMIs/Monthly Instalments and the other Outstanding
Dues to BHFL on or before the respective Due Dates by any of the repayment modes as
set out in the Loan Agreement or the Top-Up Loan Addendum, or in such manner and at
such place, as may be agreed between the Borrower and BHFL.

o BReR® 0B OTBAE) 9P E39°-e9e0° 30eRE e9200L3TBE) ANDDBBRTVE a3re)cde TS

QPRT SPVT 9530 ToOMT s0Y, DB RF°RLE YTR 2D Y 2DH3), IITY,
RIS D033 953 933,038 w028 EMI R1ed/3083 303dned 13 930 2503NRHy,
DT3[ DN NPT 1} TOMITD 2ue3) S9T.

e BHFL may, at the request of the Borrower in writing, agree to change the repayment
mode. BHFL may, at any time, in its discretion revise the repayment schedule in its sole
and absolute discretion and notify the Borrower in advance accordingly.

o DNFOP'DOF, TIVMITCT 0B CABR 08 2edr BT TR, 20TIADTEN

2 BRFDTD. DDLFOFNF, a350ed)tde FHoTE), 3, 03 ) VORI 2232330
2e83R GDTHz0e38  B3ewaeI 0D WORDTVITTD DIT) TR, TIOMTONR  Bwo23Ze3oN
ISIOVATSIAT Aol

e The EMI/Monthly Instalment amount shall be arrived at so as to comprise the repayment
of the Loan Amount and payment of Interest calculated on the basis of the Interest Rate

within the Loan Tenure. The Borrower agrees to continue paying EMIs/Monthly
Instalments until all Outstanding Dues under the Loan have been repaid in full to BHFL.

o BRex® BZ Tt WBEOT &0 e B3,788 WHOHRY, DR B3 RLA
D3IV IBPOEMI0Z B0/ 2330RT BoRNPRY, AFEOT23ed. DB AH'DO® R 2503
RRZB), BPreseN  DDHR3  BREIER  BD02/Bd8  FonY D330
B00THES0TeN ToOTPTD) 2,330

11. BRIEF PROCEDURE TO BE FOLLOWED FOR RECOVERY OF OVERDUES / £a§%da 2303NFRY,
SoI3aden wTOT3ez0r JBod TN
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On occurrence of any event of default as mentioned in the Loan Agreement and other Loan
Documents (“Event of Default”), all outstanding amounts owed by the Borrower to BHFL
shall become payable forthwith and BHFL reserves the right to undertake such necessary
processes/measures to enforce its rights under the Loan Agreement and other Loan
Documents including but not limited to charging Default Interest for the delayed payment,
recovery of over dues. Further, in case of a secured loan, BHFL will be entitled to enforce the
Security in accordance with the remedies available under the Law. BHFL also reserves the

right to:
BRex® 2,300 ) VIV B’ aB)H0EITIHE) eve3eddTod adeedHle Bepoer, ("Rempoes,

JorIe") 023N, DAFDIF'RO’ R AeBBezoT DY 0d VPINPY, & BRESe
203332333 W ) 9083 FoT3rTE) 30ex® 2,300 BT 0ex* BT e9BODE)
33NDHRB BH,NE, 2309 BB JPo2) HRIR Bepoel B PR, 2398 B3RS
RRBR)BIY, 2.91100808 B3 9T, 3503, JecWBeNTT YT BHNRBY, FRRW S Sopeas
®3), DNFIF'RO° R ADIW. 223K, 93exon3N DTFI Bres® sSNFE), TSR 9B0HE)
023,03 BOFBITNROR e9breacsoN BEQYOE30 23ree3 9B 23300V B, DL AP D® 1}
ADZA. DI R 1 A AZT B, NP0IT:

e Accelerate the repayment of the Outstanding Dues including the Loan.
o B0 F5eDB08 YLPDDE 2303 SHTETISI0RY, 2HTHRNRADDR) .

e Place the Loan on demand or declare all Outstanding Dues payable by the Borrower in
respect of the Loan to be due and payable immediately.
o e30edR ToBMoN 23eBE YR, 9B €306} ToY0NDTO3 TIOMITD) T33Te3eFT

9T, 2310823, BFEIIE oS BT2IETITI 2303 DO FRIDEARVTIT.

e Charge interest on delayed payment, applicable Penal Charges including Bounce
Charges, Late Payment Charges & Covenant Perfection Charges.

o 3EG D3I, 2R BN, SBEHW B3 BN ) 2,5308EW BOBPEES BHO,NWY,
29100808 e,03e3eE Bord 2R ededd 280D, DRTeHIT.

o Exercise such other rights and remedies as may be available to the Company under

applicable law during the pendency of the Loan.
o S 2398 BoBeTE), €9:3,03e3070e3 FORRIE) BosAN e)zsasci)d)d Q30 DY BB,NKD 23

BOBIT 23INENPRY, 2IPBBVTID.

e Stipulate such other condition/s or take such other action/s as the Company deems fit;
o 30BN APT DA YT RWORY/NHB, ANDBBRYH 95330 AZT FEHNPRY, BAONR)R;

e Has the right to disclose all the loan account details of the Borrower to RBI, NHB, stock
exchange, Information Utility, auditors, CIBIL and other information bureaus and any
other Statutory/Regulatory authority and/or any other agency authorised in this behalf
pursuant to any legal/regulatory requirements.

o 50D, DD, TYT® DTRIE02T’, 303 5e33, e3BEIT N, RV R 238 odreI)cde

BTG [A0D0ZE TPTT B [z B AEZIH  FIRPNZE[A0D0ZF  9PTT
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BP0 0350e3)E3e V3T DAY TOMPTT e 3per® €952083° )TWTNBY, 8 ToNBBE
BB, BRODT.

e At its sole discretion, publish the name, address, photograph, Security details (if
applicable) and such other information of the Borrower as the BHFL deems fit, in
electronic, print and social media, and that such publication shall also include the fact of
such Event of Default; and the Borrower agrees that the BHFL is not responsible or liable
for any harm and/ or damage caused to the Borrower, whether monetary or otherwise,
because of the publication of such information.

o 35,08 Ja3e23I0d 230e3n, ToOMPTT BRID, WA, Feeedse, 23E3F0 JBTNLD (€973,03)23033)
Be0B08 DB IF'DNG  WRT, AT HIODRY, DBTYITE, D0E5° D), TRB
SIGLEINYY) T3EITVBD I 9TTS, Boex® B, DOZ T30, 3ed
eOBVBR); 903®H 2330&H30 3FEFBAN0T SIMerdzl a35ecd)cde eSNES €950 YYZT T
3B/ e953e0 S8, BHFL 232302398388) D0 ToenoBdh 2.8 80%)893.

¢ Take possession of the Property, if any, on which Security is so created whether by itself
or through any of the recovery agents or attorneys as may be appointed by the Lender.

o 035)WR3R JIZ, 3&06663 CRBTE) 93TV, 9T, FowN0dre e953zse 33, 0330 Hoes Y
SPOT 9530 TIVTNZD) FeDRTVBIWT 9EIIVENY 18 TN BBIBPRYHD.

12. ANNUAL OUTSTANDING BALANCE STATEMENT / s0&r3 2593 30343 ﬂaeéﬂéoés‘

BHFL shall issue the annual outstanding balance statement to the Borrower at the request.
TOOMITT IF0303 230eB1, LIDLIFDT D® TS 2308 Fee3 0833y, VeI T3,

13. FAIR PRACTICE CODE / mzsoﬁxaezss @mzsa'id T0&3

Fair Practice code of the company can be referred online in link provided below:

https://www.bajajhousingfinance.in/notice-board
FoDAOD méojoéméé eaamésmﬁ To&3MmA eaﬁmda%e?o 33 DoB® 30ed:

https://www.bajajhousingfinance.in/notice-board

14. CUSTOMER SERVICES / m,=33 Jez3ried

E mail bhflwecare@bajajhousing.co.in

Qeers

Call 022 - 45297300

30 308

Online Customer Portal https://myaccount.bajajhousingfinance.in/#/home
eeéme}as MR,®BT pee3se®

Branch visiting hours 10:00 AM to 6:00 PM
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33N 23e63 e B

Queries raised through any of the above-mentioned channels will be actioned and resolved

for the Borrower within 7 working days.
230€0),088 033:3)t3e 250G%eNY BB Sedernt BB NP, [OBeDR), e9INPY, 7 3T BN 2.1

BOBOBSHIT.

() loan account statement - Loan Account statement can be downloaded online.
Alternatively, Customer can obtain the statement by walking into Branch or even by
calling on customer care number indicated above.

(i) et e9820e3® Beed e3¢ - Feexo IPNFBBEODHE) TBIT0S e’ e9B20e3° Heed 083y,
TGO PR WPBVBITD. TN, M,BBD Zoadt Beerhzd s ee 3red

RBRBIT M,BT FH03H30ed Boal7t 3G 231933 Seerd Fee3°e3083:, B3O2IBT.

(i) photocopy of the title documents - In case if secured loan is availed by Customer by
submitting title and link documents of the property, photocopy of title and link
documents of the property, would be provided to customer upon receiving a written
request from Customer and subject to payment of applicable charges as defined under
Fees/ charges section below. In case of takeover/balance transfer loans, the request by
the customer for photocopy of title & link documents will be facilitated subject to receipt
of title and link documents from the Transferor bank/Financial Institution.

(ii) é%é.se:‘ m&zsd)oé.s‘rw BRpeednedod - 2,01 B[eB MBI 8HOD é%ése)*" Tonwp Hoz®

EIBYEOEFNFY, BOE Bwoed DOZS Aees Y JIBAET, esod eeser’ D) Oos®
TBY2083°71% F0ee3,0eBIRLODRY, M,BBO0T NI 80edS BT 2093 M,BION Dedergdn.
DY) HOE HoR3adw FPNT  Qexd [BoRB  Jonde) Bee3RTod  e93,03He3NDIT.
QeI [ B7  ETHO° BReTY T[ordeI B, edeser B Dozt WoBYEH0E T
BpeednezodHMoN MBI IO EeDE0DRY, EVNHT0° 23908° [ BEITIW [oFAOT
£3305° 23 Do5° EBYH0EFNPRY, TBE 2093 Ssr3edTNTHTD.

(iii) return of original title & link documents on closure/transfer of the loan - Original
Property documents received by the BHFL along with removal of any mortgage charges,
would be returned within 30 days of from date of full repayment / settlement of all loans
, provided all requisite documents are submitted by the customer(s) along with removal
of any charges registered with any registry such as CERSAI, mortgage (Equitable

mortgage / simple mortgage), ROC charges, etc.
(iii) Srex® Rnzo0d/ €30,I8FO oBwoN 2.022Ier® e3e3er® Horo Doz woB otz nY

TOTTB - AYSTEATND, LIBRIOR ([eDTIE 93N | TFTY e9E@e30R), e30°2u0 BARKD
RBwozrd o3Il Bpeorded 9,RNFITWRONR JpeoBedadr ol BIR,NPRY, SR
BoDREC B8R MO,BID DY WING; TWoBYEVOEFNHY, ST QWOTIN 2.8, DY
Bex*nY Fpeor DTS | Je3B30ex BJ03B0T 30 AING 2,91 adede 9N
BRNFY, S BoBRTC B8R DLFPOF DO’ TBW e 83 WIBYEDOENYRY,
803HNTrHI .

Page 15 of 37
BAJAJ HOUSING FINANCE LTD.




> HOUSING
FINANCE
BAJAJ

15. GRIEVANCE REDRESSAL / 20t)80383 d=300r3

You will receive an acknowledgement / response within 2 business days of receiving your
communication
Dd)éﬁoaiédaiaigz QBT 2 déw&ad AS[NBE) dez) %56%3 c:é@eédea | @,33,03003:3), Qe50Ee0:

Level 1
03 1

We are committed to resolving customer’s queries / issues within 15 days (some of
the scenarios requiring more time will take maximum of 30 days). If customer does
not hear from us within this time, or not satisfied with our resolution of query, the
customer may write to us at

bhflgrievance@bajajhousing.co.in

Qs 15 BRIN 2091 MBIV BB/TFDYJNHRY, BOBOTeD 225300NT3es3. (B2 Tehodas
@ﬁééc:)d)ﬁ 3OJ) 5Q£eéﬁei> oz 30 OINFRY, 3735333@%1@,6) 83 IR WBRVN
de‘lbéod odedde 233,03 200NPT im0 M®E3 BROR B3 =0FZCNT 3;395
%ﬁ&@ﬁ, M,®BR I BE) 20803H2)T

bhflgrievance@bajajhousing.co.in

Level 2
03 2

If the customer is not satisfied with the resolution provided at level 1 within 5 days,
the customer may post his/her complaint to the head of Customer Experience at
Bhflcustomerexperience@bajajhousing.co.in

5 BINR RPN @03 1 dQ 2,3NTeNT BOHTITDOB m_,aédo 39)399 eaﬁ&cgé, r@,&éd} 5:’33330‘5
obﬁgébe@o&)ag 333932@@ on Sdoé cﬁfaddgZ o—'"gae«:—; FANDI AT s A
Bhflcustomerexperience@bajajhousing.co.in

Alternatively, the customers may write to The Head of Customer Experience at:
Bajaj Housing Finance Limited,

5th Floor, B2 Cerebrum IT Park,

Kumar City Kalyani Nagar Pune,

Maharashtra Pin - 411014

B035er 033N, MBI BRJI° FEeDADRS mab?sgaﬁ D3, 2080320TIT:

2023923° TBOROM® GRS, eI,

53¢ Rpe0°, B2 5820335 €083 oB°E,

BRIV Qe3 éemassﬁ N3, s,

d)@oao—-’%) & - 411014

Level 3
03 3

If the customer is not satisfied with the resolution provided at level 2 within 7 days,
the customer may post his/her complaint to the Grievance Redressal Officer at

bhflgro@bajajhousing.co.in
m_ﬁé@ﬁ o3 2 dQ 2.8NTeT BROS DDHTR0T %@p&wﬁ&%&?ﬂ, 7 DINS 29N,

M,BIR €33 / e3B03) cifadc?}.gl 33393?5 BDOBNTS D30T T30 9T 'ae?ﬁ 59.2&3&3133
bhflgro@bajajhousing.co.in

Alternatively, the customers may write to Grievance Redressal Officer:
D03e0DN MEBER YRR 22B0DTT) BI0ERTI De3aTess 9QB0:
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Hema Ratnam

Bajaj Housing Finance Limited,
5th Floor, B2 Cerebrum IT Park,
Kumar City Kalyani Nagar Pune,
Maharashtra Pin - 411014
Contact No.: 020 71878321
e d380

2023923° HOROM® 0, Dedoe3rs®
5 Se R0 B2 [5e32),0 2083 HB°F,
B0 Re3 éemzsez‘)’ SN3 R8s,
domm% &%- 411014

VORTE 30&36: 020 71878321

Level 4
03 4

In case of non-redressal of the complaint to the customer’s satisfaction, within 30
days from the date of complaint, the customer may approach the National Housing
Bank by lodging its complaint in online mode at the Ilink
https://grids.nhbonline.org.in or in offline mode by post at the address given below
in the prescribed format available under the Grievances section at
https://nhb.org.in/.

M,BTON Te305: esrd303 BT, BOBOBNRE), DR JHRT BJ05D0T 30 HINS
2,1, MBI e33R DSTE https://grids.nhbonline.org.in &os® o3 930
3R Qedend JvoE,  P[Ee D@ [wed &SR PeS3,
https://nhb.org.in/ I3¢) 0tHERTINL 2R3 ©23ddE3 AN SBwe0DeE) B

JYI s National Housing Bank e933), Som3€ S0&ITD

National Housing Bank,

Department of Supervision,

(Grievance Redressal Department),

4th Floor, Core-5A, India Habitat Centre,

Lodhi Road,

New Delhi- 110003

VR * TBPAOTT 2W;0F°,

Q030389 D), 230023908 Yeal,

(R BOTT ReI0sd),

43¢ BB, EeT-5A, BoBOI H92)e3ee3" Foe3o®,

e30ed Bnes,
S332D - 110003

In case of any grievance/complaint regarding Outsourced Service Providers, Account
Aggregator (AA) services and grievance / complaint relating to credit information reported to
Credit Information Companies (“CICs”) , the above Grievance Redressal Procedure and
Grievance Redressal officer details shall be referred.

2IEIBRETE RT Bezdo éfaéejémdéﬁ Bo00RRT 03re3)cde B3PIV BT, €9F2083° eofIee3vs

(00) BeSried 3y SREF @P®S 0BINGR ("0IML") [OB SPROE SR’ [&HI
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02000T BYBY [RRBNS Bou3eRe), JeS 3PIT BoBENTY [OFBIT F0DEDFIR )
B0THERTE BOFT 9E)F00 DITNRLRY, Sseededesd

16. GRIEVANCE PROCESS / @0t8033 =,3,03

The below-mentioned process is followed when a Borrower writes to
bhflgrievance@bajajhousing.co.in
ToOMaCD®  bhflgrievance@bajajhousing.co.in R 208wt 83 3¥80@  &@,3,000),

29 DBOTBeHIT:

e Customer service associate reads the entire email to understand the customer query /
complaint

e M®IC BB, [ BOCR, IBFINBENYLL MBS [Bewdo THIOHBD [OJYREIE Weeer® ey
2,033

o Customeris out called to understand his stated and unstated requirements

e MXHBAD 33NRT DI 393 eadééééﬁeédgl 00adeN eacﬁs‘aba@iﬁfa%j)en 9230,
TBoBBeTeNT3

o Grievance Team coordinates with internal departments to get the complaint resolved as

per the defined timeline.
o DoDHENTS 0@e3) ANAS Fo030HE) BT, BOBOTEN €303 YBRRAPN FoISE

plATVC A

e |f the resolution is not possible within the defined TAT of 15 days, due to internal and
external dependencies, interim response along with timelines is sent to the Borrower.

* 30303 Horie W3V BodtanPorioN, 15 DI 2.39MoN [BedRT 3083 0BT TGk EondTT,
TOOMTON docjéoéd 3,33,03 =R, é%dseegjas 35080303, BLL&TeIINHZT.

e All queries are closed on e-mail and via telephone call.
* QY BINIRY, Weeer DI BeT0d 3B B3 LLZOR BOBOTLIPNHTHT.

Timely update is sent to the Borrower in case of any extension required in committed
timelines.
B9©300)R, ORI BOLILIE 20000 T3 FeD0dHS, BOA3IN e953ee3° FLLERIMHIT.

17. FEES AND OTHER CHARGES / &= =3 233 Beo,nd

The Fees/Charges as mentioned below are subject to change at the sole discretion of Bajaj
Housing Finance Limited. For any changes, the Borrower(s) are requested to refer to the latest
Schedule of Charges, mentioned on the BHFL's website
https://www.bajajhousingfinance.in/notice-board, which shall stand applicable.

Page 18 of 37
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3
BAJAJ
235083 FeBIT §exDd (31, 2)23023° BOJONE g3TRT, DeDEIER F08 Ie3eedN 2,433 I3,
03395338 22BN ATS] 39odew, TOOMITD TOOW33 3236:-"&&36
https://www.bajajhousingfinance.in/notice-board € SRAIDE  AeesI  2ene
ewaese3,03:d, BerdelesoN dJ03, VD 9,035 E.

The Fees/Charges as mentioned below are indicative of the maximum amount payable as
such Fee/Charge by the Borrower. The Fees/Charges as mentioned in the Loan Documents
detail the exact amount payable. Unless specifically mentioned, the Fees/Charges paid are
non-refundable.

83 3P IeDIT e [Boned, TwMTD T8zl N0y Hexd [BeE BRIBRY,
BRBW3RL.. Aess Csa&ééaoésfﬁ%fe?ﬁ SSRART e [BHO,RRD, TT323eTT DT BRI,
DRV, ADEFN IZeDTD [FE), 0e38TLT e [Boe,NPY, 0oE® SeBSIIDL).

HOUSING
FINANCE

Sr. Nature of Fee/ Name of When Freque Amount
No. Charge Fee/ Charge Payable ncy Rp3
3. Sed/Dord | Sead /e adszn $8)
Z0. Jdez BID To=3Te3edd
1. Fees for Home | Processing At Application | Once Up to 4% of loan amount + GST as
Loan/ Loan | Fees / | 98BN | 2D, applicable
Against Property | Commitment
B10e°[e3R) 2R |5,3,035 9:3,03)z30M0E3 B3
et 3rhend Boey,ried
2oe,ned 233 Benwd
2. Fees for Top-Up | Processing At Application | Once Up to 4% of loan amount + GST as
Loan Fees / 9:93%39586562 &"é")& applicab|e
£3055-0955° €306 | Commitment e30e® fx@éﬁ 4% VR +
2oe,ned Fees 9:3,03030m)e3 BDTE3
,3,0359
2oe,ned /
33 2o,
3. Fees for | Processing At Application | Once Up to 4% of loan amount + GST as
Unsecured Loan | Fees / | 9Q8eBIRY | 2D, applicable
TZZD T Commitment Bret Se3IT 4% [AR +
Sedn 2e,Red Fees 9:3,03)e0re3 BRe3
B3oso
2oe,ned /
B3 Bbe,ned
4. Expenses to cover | Incidental On incurring | As and | On Actuals
costs Charges expenses when es3), 0 edreed
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Sr. Nature of Fee/ Name of When Freque Amount
No. Charge Fee/ Charge Payable ncy 303
3, Sed/ord | Hed /o | obezen SeER),
Jo. Eille¥oky B3I To3T23ed
DDE SOTRATLD | ,ToNT SaNerTathy 93003
EADIEVAERS LAY AGYALY D2DEND eS| DR,
adyosen
5. Statutory Stamp As per the | Once Applicable as per state laws
Charges Duty/MODT/M | relevant laws | 2523,
aaédaoc}p 2e,nR |oE 0022053 t3edeod BoONY Eikople]
m%ow—ﬁ DNV g T 9:3,03)e30rH3Z 3
B3/ 02,8383 | 320
/02,9
6. Switch to Lower [Switch Fees On Rate | On Up to 2% of principal outstanding
Rate e, revision every + GST as applicable
3R Cid@a 223330 @33 rate 2393 933 2% I jelgl +
2233300 20,0303 revision | es3 o3ve3orbe3 e3edwses
235¢€3 23 oo
20R,03
oy oee3
7. Switch in Interest |[Switch Fees [On Interest | On Up to 2% of principal outstanding
Computation ?5306 Computation every + GST as applicable
between different [20@3e50008 change Switch
interest rates (e.g. 08 S352,23900 | 3 008 IS 2% [N+
From BHFL FRR to 2)03e3038303) BT | e93,0305307E3 B3T3
Repo  Rate / z35e€3 3 =30ee3
External
Benchmark linked
rate and Vvice-
versa)
AT AlzIale
APINYG SRS
0B S59,23903€¢)
BIIB  (QVTI:
AN AR UIN S
QPS030 0T
33 @3 |/ ADE N
Sre3303E3,
TVORBEI W3 BN
€933 ci)doqp )
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Sr. Nature of Fee/ Name of When Freque Amount
No. Charge Fee/ Charge Payable ncy 303
3, Sed/ord | Hed /o | obezen SeER),
Jo. Eille¥oky B3I To3T23ed
8. Mortgage MOF over and | At Application | Once Up to Rs. 10000 + GST as
Origination Fees |above applicable
(MOF) (Non- |processing 9BeBITE), | 20D,
refundable fees . 10000 [BR + SBT3
amount) - for [B303% 20,0 e odazrdzod
secured loans 20ee3 Do2uF®
Do TRV TN IV OS]
2he,nd
(cDoauch.p—G) (630{35
S5ereINna @3 -
DTZ3 Beex RN
9. Cheque Swap |Miscellaneous | At request As and | As per expenses incurred
charges Receipts B3 TT0 when DTN N2DETY 9T
235° T,@°® BONRD | e9:33803
Q8 3ried B,
odsozsen
10. | Security Swap |Miscellaneous | At request As and | As per expenses incurred
charges Receipts 23 TT0 when QRTINS DDENY e930TT
589,083 DT |53 €93003
ghe,nwd Qg 3ried B,
odsozsen
M. Fee levied on |Legal and | At application | Once Rs 5,000 + GST as applicable
account of [Technical e923e 0 25edd, Rs 5,000 + e93Q=va3 GST
expenses Fees SweWal)
incurred for [BoRRRD I
property 30033
valuation, Legal Boey,ried
Title Search,
Encumbrance
Certificate.
a3 BT,
ZORPD  deES
DORBE3 SR,
QIB0208°,
B,2350£0238,59,1

BAJAJ HOUSING FINANCE LTD.
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Sr. Nature of Fee/ Name of When Freque Amount
No. Charge Fee/ Charge Payable ncy 303
3, Sed/ord | Hed /o | obezen SeER),
Jo. Eille¥oky B3I To3T23ed
esNDS 2333,
20,3,
QRT3 T.
12. | Reappraisal of |Processing At Once Mortgage Origination Fees as
loan after 6 |Fees re-application | 2,0 applicable
months from | ©3,0350 30, | D - 2399
sanction 98,2353 933393 2,0233e3¢ ebe)&
202300330R 6 ” ” €93,03055M0s303
3one J033 e3eexs
e339€)e3598
13. | Hard Copy of |Miscellaneous | At request Per Up to Rs. 500 perrequest + GST as
Statement of |Receipts I BT | request | applicable
Account QG =3 2,8 80037 de. 500 J[3R +
@50es° Feed 083 | 203 3rieh DR | B3 e odemrhasod
T/ITE T
14. | Conversion of |Conversion On On every | Up to 2% of principal outstanding
existing loan to [Fees Conversion conversio | + GST as applicable
new product [BOSZES Bre), n 0508 3N 2% =[O +
(Term loan/ Flexi 20TIEID =3 €93, O3ve0ra3 Bdased
Term loan/ Flexi 2ee3 SSIATCIIN]
Hybrid loan) 03y 3yee3
SN 300
BRD DBEN
DODIES (83
B0ex® [ 3, e3e°¢
Ser/33, BAS
S0ex®)
15. | Conversion Conversion On Event For Term Loans:-
charges for |Fees Conversion B e3 Up to 3% + GST as applicable of
switching  from [@B0@ZeS B, EOBIe0dH principal outstanding +
Fixed rate loan to z3oee3 undisbursed amount (if any).
Floating rate loan 833% e ndmon:-
SHBE 303 N W3 + JI0VT  JeI3,
e30e3°d03 ({espianialeta) 230)
Rpee3one 333 e 0deordedod 3%  S[BR +
e3eed 2DToE3.
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Sr. Nature of Fee/ Name of When Freque Amount
No. Charge Fee/ Charge Payable ncy ﬂfaé,
3, Sed/o,d Qe / ol adzseon $08)
Jo. zddtaﬁ B3 ToS3023edD
2233300000
BOBBe 0 Bo,nwd For Flexi Term Loans or Flexi
Hybrid Loans:-
Up to 3% + GST as applicable on
Flexi Limit + undisbursed amount
(if any).
B3, 833 SR N e F3I,
R, Ses*ROMN:-
ﬁ(ﬁo A3 +I3IT Se3I3
(eviptvianiaiels) 2308) ee3
eagoi)aarbdoé 3% XJ_}WWR +
RT3,
16. Conversion Conversion On Event For Term Loans:-
charges for |Fees Conversion D e3 Up to 1% + GST as applicable of
switching  from [@B0B3e 2he), | BOBIEI0DH principal outstanding +
Floating rate loan zee3 undisbursed amount (if any).
to Fixed rate loan 832355 e3e nOMIN:-
RyRee3ont 333 9N ARLS + 3033
B30ex*0T  HFTI® d"’?ﬁe (03503 wec3B R “ac;iﬁ)
dgd o Boen owgobmorbEed 1% &OR  +
20333 0TEN
22T,
BO=3F™ ©
2oe,ned:
83355 For Flexi Term Loans or Flexi
300 REA Hybrid Loans:-

Up to 1% + GST as applicable on
Flexi Limit + undisbursed amount
(if any).

R3, e33% B N i F3I

B,z e ndmoN:-

B3, D3 +)30[3 [T
(0odmedde  B@B)  ded
eo3odheordesod 1% SR+
RDT%E3.

Note: The Company would charge
additional interest rate risk

BAJAJ HOUSING FINANCE LTD.
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Sr. Nature of Fee/ Name of When Freque Amount
No. Charge Fee/ Charge Payable ncy 303
3, Sed/ord | Hed /o | obezen SeER),
Jo. Eille¥oky B3I To3T23ed
premium by 200 bps (2% per
annum) over the applicable rate of
interest on your loan account as
on that date.
ReHAR: €3 D080 ), BSeex®
e959083° e e odhazeria 28
333 2ee3 FoBRA3 200 DSDTE
(2% &.2.) Be)[0 08 TIoT O,
S2e003)0 €93, DRI
17. | Loan processing |Processing On  availing | Once Up to 2% of loan amount + GST as
fees - Flexi Loans |[Fees Flexi Term ?»33& applicable
R3 Spe’ e, (B30I B, | Loan or Flexi Beex®  R[edd 2% [IAR +
Hybrid Loan €9:3,03030M)e3 22D°E3
R3, 8
e3eex’ 90
35 B
e3eex® Bwen
18. | Flexi Annual [Annual Applicable on | Annual Up to 1% of the Sanctioned
Maintenance Maintenance | Flexi Hybrid | Charge | amount during Flexi Interest Only
Charge - Flexi |Charge Loan DONED Loan Repayment Tenure + GST as
Hybrid Loan DOED 23, CRAlel e, applicable and up to 1% of the
2R3, DOAEDB |NZ[eBE0 2o, | Srert  s3ed available Flexi Loan Limit during
dIeBEO 2o, - 293 0HarH3 the Flexi Term Loan Tenure + GST
3 o
ﬁ(.,t?{, %@@6 oes 3 as applicable

2B D08, DRBIDE FB, Seex®
DT e9z3HADE)  &02RTIT
R[e3B 1% [AR + 93,0330
B3 DI FPJ, &3 et
930D 023 DB FJ, Sexd
Q30D 1% I8 + e93,033ervEs
GST

BAJAJ HOUSING FINANCE LTD.
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Sr. Nature of Fee/ Name of When Freque Amount

No. Charge Fee/ Charge Payable ncy 303

3, Sed/ord | Hed /o | obezen SeER),

Jo. Eille¥oky B3I To3T23ed

19. | Flexi Annual [Annual Applicable on | Annual Up to 1% of the available Flexi Loan
Maintenance Maintenance Flexi Term | Charge | Limit + GST as applicable
Charge - Flexi [Charge Loan DONED
Term Loan XED B3, 83a35°¢ e, g3 AR P3, e’ DI0 1%
B3, DOXET | DB B 2o, | Srex® e SBR + e93,00TOrHE BDTE
ABeme0 B, - e9:3,030e50708
R 3, &3 Seex® 3

20. | CERSAI Charges |Charges for | At loan | Once For each loan, as per charges
(for Secured |CERSAI closure /] 2y levied by CERSAl+ GST as

maturity
Loans) registration applicable
CERSAI  2beyieh |RRTDT D et 33 SRedR, DRSTEITEDD
(R0og3 Jocodidod | SR DBR sheyred
Spemrion) e ried =DeiR;088 e BT egobmrbEod

21. | Fees for Miscellaneous | At request Per Minimum fee of Rs. 500/- upto 30
Photocopy of Title ggzcejipts SR Fgad request | pages and Rs. 3/- for each
Documents (for =3 additional page thereafter + GST

£33N .
secured loans) S IR | as applicable
edese®
8208371 30 ReNYICR 3 Be, The.
2peednezadn 500/- &3y Fo303 =3 2330
3rbenzy 2e), Qe Cp. 3/- + eFodena
(=Hogs 203
B30e5OR)

22. | Charges for [Document At customer | Per A charge of Rs 2,000 + GST as
Retrieval of |Retrieval request or | request | applicable per property
borrower’s Charges Termination per mortgaged with BHFL.
original 592, 53,0855 or Foreclosure | oo 4 AN ENGTIN SR To el [ B ST AREY
documents under 3 of the loan [1 Y BE I3 ey’ de. 2,000 +
Company's ST mortgag =
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Sr. Nature of Fee/ Name of When Freque Amount
No. Charge Fee/ Charge Payable ncy 303
3, Sed/ord | Hed /o | obezen SeER),
Jo. Eille¥oky BID ToS3Te3ed
BoDROD 2BANVDSB M,®3T Be0T | e9TBRN
3,803 THa3 2e,ned ed g | we3, =3
D33 RO e3es 33,03
TB) 20TV, SN0 2,3
Ddasdaden Dlaman) B0e03N
2e,ned RPCTERET0®
a3eed
23. | Facilitation of At application
executing (if MOE-MODT
MOE/MODT is applicable
g_ha{glesl , using \\oE-MoDT is p)er State
ég;ej?a orms | ilitation e;aYV; 0 Rs. I_2,5b(|)0/— including GST as
nce applicable
- - Fee 23
WLFWRIENG | | ST 2ad, | G0 2500/- esgodeerda GST
S, Y& (002 200303
MOE/MODT Pz 2o, | mebne
2e,NPI, ®[s3  MOE-
BFo0ENIRPIDSI MODT
ERTAN €9:3,030e3033)
24. | Charges levied on
subsequent
technical
verification visit
(Only in Plot + [Subsequent
Construction / |Technical On every A g
Self-construction |Verification _srubseﬁueljt.t Z an
Cases) charges Tranche visits | when Rs. 500 + GST as applicable
So308 20033 | 3,335 5033 B3  So303 | enided | F500 + e9303reordEs B3
BOBeomo 233N | snn o0 €39,025° dheson
QDR ® 203e3n
2e,ned

Do (s +
ddesea [ oo
ATIEED

2,309 303))

Below mentioned fee / charge is applicable for cases where Mortgage Guarantee will be availed from

India Mortgage Guarantee Company (IMGC).
QoBO3T e30E3er23® MYT0E3 BoTA (2023Q) AOT3 e3EZeres® MYToE3 TWDBPRS B,80caNnPe), BHN

RBR23IT B, [ 23022 NLD e93,030e37VZES.

BAJAJ HOUSING FINANCE LTD.
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Sr. Nature of Fee/ Name of When Freque Amount
No. Charge Fee/ Payable ncy 3203
g.go. | Charge odsozsent 0 >
3.
“’ejéf_f’*d serd/ | womB-eSedr | BV
i e,u BIJD
25. | Fee for Mortgage [Mortgage - At Actuals (Up to 1.70% of loan
Guarantee Guarantee Fee| At APPlication Once amount) + GST as applicable
Sooedec ezt
Smeferest mgoss [ = | SR z""? I Se4F08 (e S036 N0
2oe, Moo &%, | ® o | 1.70% 331) + e93 Dodre3 GST

26.Penal Charges / &3e5° 2ye),rich:

a) Bounce charges - applicable in case of bounce of EMI, mentioned in below table.
a) 232:5¢ 2reynid - 83 FAR tde20e°3) ITHPAIT A0 2P TorIrre) el odavorhIa.

b) Late Payment Charges (LPC)- calculated daily for each EMI starting from the date of
Unpaid / Partially paid EMI till full due EMI amount has been received, as mentioned in
below table. LPC shall be accounted on receipt basis. These charges will not be

Capitalized.

b) 3808 HoI3 Bheynwh (DSEAR)- TRITE BT208H0T | 2PNds HTIAE AN0od
esdozisiorhal I3 Ao 83 VA edevetRd) IRBAITBoZ AN FpLIr 2503

S03SRy, SBadwISER FRoBIoN S39,2308 IedernrbIn.

agsesga e33R0’ =Deel

DX Y, B3, HodeRrdIW. B Bre,RURY :,Le3STE SorBwIrbHB.

BAJAJ HOUSING FINANCE LTD.
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BAJAJ HOUSING FINANCE LTD.

Bounce
Late Payment Charges (LPC)"~ Charges ~
(chargeable per day from 31st (for every
DPD (Days Past Due) for every | dishonour of
partially or fully overdue EMI) |cheque / ECS
3d=0 oS3 ey, / NACH)
Sanctioned Loan Amount (aesa,g,)A( 23on3: e9xd=30 23958 Bhey,ned
(For loans sanctioned on or after July 01, Sopear 2398 A I3 EMIR A (28s¢ |
Ave) 313¢ B8 (2308 BInD) QRDTS
Sho2unter Bres® B3 20Bdod I3 B e, o2
Y ARBenrbIy) 303000
(01 zfoezj 2026 e9x=30 I033 Doand = o 3
83 Teondn) © 31)
HL TopUp/
(Rs.) Unsecured LAP
Se565 (Rs.) (Rs.) (Rs.)
EPT® 9T° | dA(DR. (8.)
eys
iy | 1B33 )
(82,) | 5a3(gn.)
Up to Rs 15 Lakhs /
dn. 15 ©ZES8R 3 3 3 500/-
> Rs 15 Lakhs to Rs 30 Lakhs /
> dn. 15 ©gBord dn. 30 oFRYSSRA 10 10 10 500/-
> Rs 30 Lakhs to Rs 50 Lakhs /
> 8. 30 ©ZB0r 8. 50 FRY=ER 15 15 15 500/-
> Rs 50 Lakhs to Rs 1Crore /
> dn. 50 ©ghond dne. 1 30083 30 30 30 750/-
>Rs 1Crore to Rs 1.5 Crores /
> dw. 1 8pee3dod d. 1.5 Speedried 125 125 125 750/-
>Rs 1.5 Crore to Rs 5 Crores /
> d. 1.5 ee3dor On. 5 neslrih 125 125 125 3.,000/-
>Rs 5 Crores to Rs 10 Crores /
> 8. 5 nee3dors dn. 10 Soee3ried 150 150 150 3.,000/-
>Rs 10 Crores to Rs 25 Crores /
> d. 10 2oet3ddod On. 25 nee3nvd=dn | 175 175 175 10,000/~
> Rs 25 Crores to Rs 50 Crores /
> 8R. 25 Bnee3ddord dn. 50 Znesdnied 200 200 200 10,000/~
>Rs 50 Crores to Rs 100 Crores /
> 8. 50 8nee3ddon Bn. 100 Sneednied 400 400 400 10,000/-
> Rs 100 Crores to Rs 250 Crores /
> 8. 100 neé3ddor dn. 250 Snee3nsd 1,000 1,000 1,000 10,000/~
> Rs 250 Crores to Rs 500 Crores /
> 8. 250 doee3dord Bo. 500 2,000 | 2,000 2,000 10,000/-
nee3nB=3N
>
2200 Crores /. 4,000 | 4,000 4,000 10,000/-
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“The Charges mentioned above are as applicable on the date of signing this MITC. These
charges are subject to modification and the revised charges as mentioned on the
Company's website (https://www.bajajhousingfinance.in/) will be applicable. The
Borrower agrees that all the aforementioned charges are excluding GST (if applicable) or

any other government levies.
Aedree3 39T Breynish B3 D0ee3AN T retdha3 Bvos3Word e odhasorhydsl. 8s sheyned

SomorBR 2.P9Te3DHIN D) SoxmAodh SBestYes® (https: [ /www.bajajhousingfinance.in/)
39, IhedABod o=, 3 ot wobmerd3sl. ed 3VRT ooy Do BoTeEs
(e93,0352838) eogdemo a3droF)le 3T Bzord 2he,nY:), 2.¥11PoBTTHA) Ho2T), Toermdd
%) 38.

For Bounce and LPC Charges applicable to loans sanctioned till June 30, 2026, please
refer the executed Loan Documents or write to bhflwecare@bajajhousing.co.in for any

assistance.
30 22R™° 2026 BR3R oz BB TONRIR 9FdILE 2PF8 D) 2R 2e,ndmA,

Boheded), 30 N3RPT Toor HoSRYY, F0ed eoglzso odn)3e IH0dhz,A
bhflwecare@bajajhousing.co.in R 208d)6.

c) Covenant Perfection Charge (CPC) for Non-Compliance to Material Terms &
Conditions / 3 dodhadrich sHd) WYY, eobBOBODF)WH,N 2.3 0838 O pear3d

e, ("2&&"):

The Company shall levy the Covenant Perfection Charges in scenarios of non-compliance
to material terms & conditions of the loan by the borrower. Various scenarios for levy of
covenant perfection charges along with their respective trigger points and levy as well as
discontinuation are as detailed below / ST BedI Bz Jodhadried HI) WS,

2oDITOIBODS TR z3e3ned) Somdodn JoFPpear Bo,nB), IDWIA. 2.3 0T IdFJprordod
Dondd), JPIew eFPHnY To20HI TBeeds eodnid DI IDWIE  Zone
BABRRITHIERP0BR DB TYHeBrYRy, 3¢ I=0TNG:
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CPC (charge?ble per
Material terms . . . . . month) *
Sr. and conditions T"—-?zg&g %)ént Charge;)evyadalszg’(g\;muatlon 283 (%3 AonoR
No. | ot dabsbries | BHRE peOvsPued! 2he, IPBerb3) *
> @3y IdHried ®o o (Rs)
(dw.)
Home Loan
Non submission (HL)/Loan
of Title Against
document / On non- Property
security compliance of any | (LAP)
perfection one or all heads in | B3¢ 3,000
document / the category S3nexs /-
MODT / MOE / D235DeI’
Mortgage deed / | 99 gays from Levy 8eridob bz 232: dseé)dl
ROC charge first 3 o3P e 2.0t e')'.f;ea‘
ti .
:’r::r:"";r disbursemen fﬁm S, (derFad)
applicable tdate TR0 OTTH NS
1 =
Top U
P ——, Spce eobRoRBDPTS | ToP Up/
™ 333 3yee3 Unsecured )
éé’é:,;) 636 B~o0300d3 &3055° e3¢ |
i / 90 Breh 8 o&d
)
OFPormd
Next calend
woE);s083* | mi):\tﬁaff:madrate
Do2.,8¢&3 / A02,Q Discontin of curing
| otz =3, | uation - -
e30%2,2 &e)é 233 2A33 AND3 H0o030oB
BARBDHT ® S000 59,SB30r0¢
3oned
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CPC (chargeable per
Material terms . . . . . month) *
::- and conditions Trgzgati; e':;’ént Charge E;)ee‘:y&%g;g';';'"at'o“ A3 (I3 3onOR
23 20 S, dodbebried > 2 2 ﬁ‘é PRI e, IDTRHIA) *
> b3 RBdried ©o C (Rs)
(d5.)
33 nHHI ANO3 B0o03R08
dm?sodeés‘ RodI a‘azséodos
e, [ .‘I)e?.»é)o:b 3orid
| 233,05° e9B0e3¢
Rwe3enids [
239,05°¢ 93°0¢3¢
Rpeust [ a3dd
32033 IDI;
QD JodIrI)
=0, e)d Soe3® [
QRIDTE t3Dée3
s 0tdeess
Rneeorde3odrdy
B IDDFHdH
Non-Submission On non- HL/LAP /
. Top Up/
of KYC-OVD compliance Unsecured
within 90 days 90 days from -¢VY P
- " 500/-
(where D-OVD first 33 eob3Ie3 IS
was submitted disbursemen SorEBBHEI3 _:: / .
at Disbursal). t date 3yee3 &305° e9® |
3 90 IN 2u9R 23033 d&3
3&‘:3.%-205)6 SInede Next calendar
qua&qi)d) 303 Disconti month from date
(D3eBod B208808 | nyation | °F CUFINY
“g’;"“g’ - 90 BRrich ngg | OriBd BvosBon " "
e p ® 2 s % S00BR 53,80d0s
VY TenNDHIA). 3oried
Non-submission | 90 days from On non- HL/LAP /
L . . Top Up/
of Re-KYC receiving 1° compliance Unsecured
documents, intimation Levy stsae',s/@
wherever for Re KYC e I03 . 500/-
. e3) 5D /
applicable. BADIF) B3 N
4 6-3&':3.%1\3?\ 3ee3 8395° 95 /
eoJ odhrzzerba3d) 13e 2333 d&3
8-333 [dR233ad, | Disconti
e -, 2 - Next calendar
m&zsé)oés‘ﬁ#d%l =B 90 nuation month from date - -
BYTODSFHD. A3Inb % A3 of curing
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CPC (chargeable per
i . . . . . month) *
::- gﬁ%&gﬁ% Trcl_;,g) zggﬁ;'eg)ént Charge;)ee\éy&%g(ggl;luatlon 2823 (°_’:’; 3 a)oﬁ@ﬁ .
N eos BABRPODOE SRR e k),
- ) wIDynied ® (Rs)
(d)
AN BoozshHod
=003 a‘azséodos
3orid
Non-adherence On non- HL/LAP
to any terms and compliance of any | DRV [D 3'(/’00
conditions, one or all heads in | &%& -
representations, the category
warranties, Levy 8e3ndodh b3
cov_enan_ts as odnzH3e 2.otd Top Up/
defined in the 3 P D) Qen Unsecured
Loan Agroamant it | e ] | 500/-
Letteroron 53! 2’3‘?}3 O&3
occurrence of e TOIBDTH BT
any Event of 90 da_ys from ee3
Default _ first
disbursemen
adrn3)3e Beoer® tdate
5 |Romaeme | Sede
Snexs 2.3,00 233
OB BoosBod Next calendar
oz 90 BI3ried | _ | month from date
2380 Dlscc_)ntl of curing
59 nuation _ _
539,209, IR T03 AiBI Boo3BoT
ORI Dot ARS8 | 30083 s9,8odos
2,39 dgs Heb, dond
=9o80é3n<L
[Dlarar)
2,,08NRYRY,
TDTADLFhtd

*The Charges mentioned above are as applicable on the date of signing this MITC. These
charges are subject to modification and the revised charges as mentioned on the Company's
website (https://www.bajajhousingfinance.in/) will be applicable. The Borrower agrees that
all the aforementioned charges are excluding GST (if applicable) or any other government

levies.
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*Dee3 3DTeRT 2reynith 83 D02E3ANR Bé Foda Bwoztomd e obamerd3dss. 8 denwd
SomorBR 2.¥Te3 D3I F3) om0 e3236,e3¢ (https: [ [www.bajajhousingfinance.in/) 38
SBT3 *’6 L, 3 Pond e oSaaarb:&d e3 393T Qe Deond Rozces
(e9=,0dz30T338) eazgfaa oSJaaé)de a3d a‘kam'a 2e,nd:), uPleoBdizhBe) Doenty Tevrdd
%) 38

Note: It is to be noted that LPC, CPC and Bounce charges shall not be levied on loans that
are extended exclusively for payment of fees, charges and insurance premium, if any, for
the associated Home Loan / Loan Against Property and created simultaneously while
sanctioning / disbursing the said Loan. However, the aforementioned 3 charges shall be
applicable on any loans extended against insurance premiums post sanctioning/disbursing
the HL/ LAP.

TRUI: QT2D, AXD D) 2PE Bhe,nh TYo2wod3 E e [ ) DY ceord e,
e,nd sHI) DT Sedado FRIMA 23, Jerdenrdad wHd) TR, Srozed [ Db
d:ad)af sHobhrd) nITOTE) xe&xmr‘bd Soondn es oﬁaﬁsaé)ao esoona;, Seeyond
Swed 2e,nd rg)s oo [ esd ;)d)d@ T Dozed [ D@DREd So33 do Aecvodonr

Qederrha3 Toondn eod dox1Is3.

27.Interest on Delayed Payment- Interest on outstanding EMI shall be levied on the amount
of unpaid Instalment from the due date till the date of remediation and shall be charged at

the applicable rate of interest on the said loan. This interest shall be compounded.
QAPo2z3080 FRIodh HedT 208- 2508 AT AN0D DedI 2B odh), Nedsd) Hvos3BoT

LOFUE BoEBHOR TSBIVT Bodridd BeIS, ABTePrHIY Hd) BedW Sres ed
O3S 28 GUR IBJeRrbIB. & 2B oH, Joolred 2B oA B3, JearbId|
PRE-PAYMENT CHARGES / @»ond <033 d)e)ﬁﬁ%'b

A. Forloans sanctioned till December 31, 2025 / 8302>0°¢ 31, 2025 3x338R So2andd

SorenRad Soondn.
Dpeedon® IO Srextrich: &3 arhbl aac—ad evledso N BRTDIBRD S3ndegd3d
Term Loan Flexi Term Loan Flexi Hybrld Loan
e3shr Snext | H3 3 Soexs B3, B¢ Soexs
Part Prepayment
Charges Nil Nil Nil
2onds wo33 3R 3R ToR
Be,nd
Full Prepayment
Charges Nil Nil Nil
RPEIF TS BR3; BR3; IO
Be,nd
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Fixed Rate Loans: All Borrowers (including individuals) **

ERet3ont IO SreRY: 3900 eVT3eds,N 303 s:eN [ FBNnYen JoJn

&3 w° 308 Srexfrith: Hen TemMmBD (=3nwh Seddod)**

Full Prepayment
Charges

RPEIF TR
Be,nd

Outstanding
e 2393 [ 2393
ADNS RY, &3
e30e¢ QD30 dree3
4%*

4%* on the
available
Loan Limit
4%* ozsasc‘l)d)d a:}o 3
£30e° B oee3

Flexi

Term Loan Flexi Term Loan Flexi Hybrid Loan
e3sdhr Snext | P 3 3 Soexs B3, B ¢ Soexs
Part Prepayment 4%* on Part
Charges Payment Amount Nil Nil
2on3g: To=3 4%* 2NTs TR BR3; BRs;
eo,nd 203 ded
4%* on Sanctioned Amount
during Flexi Interest Only Loan
Repayment Tenure; and
33, Be® 28 508, 33
4%* on Principal

9BDODE)  DoWPTIE BRI
2063 4*% SHA)

4%* on the available Flexi Loan
Limit during Flexi Term Loan
Tenure

23, 831 Bpex® 9TRHODE)
03 DB FB, Seen® 30D

ee3 4*%

* GST as applicable will be payable by the Borrower in addition to the Prepayment Charges.

* RT3 BO,NINR BH23),z300359N €9:3,03He30r)E3 23d%E3 0, TIMITD) Toe3823e.

** Nil for Housing Loan closed by the borrower out of their own sources. The expression “own
sources” for the purpose means any source other than by borrowing from a bank/ HFC/ NBFC
and/or a financial institution

** ToMITD Sai)éde 333 SweenDor3 Bn2d i BNt e’ Eirad?s. 83 eurdedT,N "3 Rueenwd”
D073, 239,0%° | DFOFR[ IPDDFTR DY) [e9BT0  BEITIRD 50;-"%033063 D00 DBOZNYHTY,
BHTODBRR 23e8 03393)T3e B NOTTHE

B. For loans sanctioned on January 01, 2026 or later / 23338 01, 2026 esgd=so S030
oD IRT Tondn.

a. Floating rate loans to individuals & / asampﬁ BRet3ons I0T Brened

b. Floating rate loans to Micro & Small Enterprise (MSE) borrowers*** / 3@ &b3) 39

gD (DoDTEY) ToereBOR Hpetdont BUH Brexcrich

BAJAJ HOUSING FINANCE LTD.

Term Loan Flexi Term Loan Flexi Hybrid Loan
e3zdhtr et | &3, 36 et %3, B Soet
Part Prepayment Nil Nil Nil
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2393 Ho33
Be,nd
Full Prepayment
Charges Nil Nil Nil
TYoeoF To=3 33, 3, 3,
Be,nd

a. Floating rate loans to non-Individuals (Other than MSE borrowers) for Business purpose

303 Sreexineh Hd

& / DRIz evddedsn A S 3nveB33OR (Do0TEY TowMmUTRY, BRTBDHBR) Hpetdont

b. Fixed Rate Loans: All Borrowers (including individuals) ** | &8¢ 30d Sresfrith: Hewn

FROMVTD) (3, 3rieh Bebrod) **

Full Prepayment

Outstanding

4%* on the

Term Loan Flexi Term Loan Flexi Hybrid Loan
e3sdr Snpext | P 3 Soexs B3 B ¢ Soexe
Part Prepayment 4%*  on Part
Charges Payment Amount Nil Nil
23on3: To33 4%*  2ponBs T3 BR3; 2To R
e,nd B3, el
4%* on Sanctioned Amount
during Flexi Interest Only Loan
Repayment Tenure; and
33, Be® 208 508, 33
4%* on Principal

9BDODE)  DoPTIE BRI

Charges e 2398 [ 2398 available Flexi | 2ee3 4*% 23

RPIF TS s BY, eeE Looa? Limit . | |

rer.nd e39e3° 3D ees 4% e)zjzsci)d)d R, | 4%* on the available Flexi Loan
¢ 406 308 3 eed Limit during Flexi Term Loan

Tenure
B3, 83 Beex® e9z300aDe)

03 DB FB, Seen® 30D

0ee3 4*%

* GST as applicable will be payable by the Borrower in addition to the Prepayment Charges.

* RIE0e38 BrO,NIN BH23)z300350N €9:3,03)z30m1e3 23dE3 0RY, TIMETD Wo38T23e.

** Nil for Housing Loan closed by the borrower out of their own sources. The expression “own
sources” for the purpose means any source other than by borrowing from a bank/ HFC/ NBFC
and/or a financial institution

** ToONTD Se,tle e38 Sreendord 32T B0t Seext BRF;. B3 eurdedd,N "Jo3 Superniwd”
DOTB, 20908°[ DFNTR[ DVNIFR B [e9FI0 BT FoRFAOW [Fo®  BLWOINTTY,
BRTDDBD 2368 0359)T3e RBRe) DOWTHE

*** Micro Enterprises & Small Enterprises ("MSE") shall have the same meaning as defined under the
Micro, Small and Medium Enterprises Development (MSMED) Act, 2006, as amended from time to
time.

** Bo0B0E, SBWR BPRF0I, JRF,, Beg, s DT BV EHNY PRA (DoaT DoaR) Fad), 2006
G e9BaDHE) B, 33 Teg, GVTED (D0DTR) NP, 239;809,ATNT.
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Note: In case of Dual rate loans (fixed for initial period and then floating), the Foreclosure / Part
payment charges will be applicable as per the status (fixed/floating) of the loan as on Foreclosure
/ Part payment day.

ATAVIIY C-béoi)e)‘* 303 Seedne Jod3ede) (5803 BN HZTEE DI) [o33 Feesonen),
RPCOERETT® [ 20MBs 038 Be,NLh 00 ERETO® [ 23ond: w033 BT 3,500 SedT JB (HET® [
RIYEE30N*) 500 €9:3,03)230mHI 3.

Please refer above section on "Purpose of Loan’ as well for classification on Business purpose or

Other Purposes of loans availed from BHFL.
DA IFRO0T BBB Beed B, DIITE evcded exme 930 eurdedndord SNes3dTen

3033, 20eDT 'S eSS entded’ D02y NS, BB 30el

Furthermore, the following conditions would be applicable in addition to the existing terms and
conditions / 933, 8sNHE3 QoD &) R3B 223N B3 Y, RN 33 easdoi)mrbgﬁ:

A. Conditions for Pre-Payment / @»ond so=33meA wddyricd

1. Issuance of Foreclosure letter: 21 days from the date of request.
1. FPeTSERERT® B3, eRS: BRedF0DH HT03D0T 21 AINR.

2. Part Pre-Payment charges from Flexi Term Loans and/or Flexi Hybrid Loans will be NIL.
2. F3, &3 Ser i D) /eoree P RRIEE SeesRY end: Swond weEd BHeyiwd
QD).

It is hereby agreed that this MITC contains some of the key terms and conditions of the Loan and
supersedes the MITC if any received by the Borrower on an earlier occasion. Further, the parties
hereto unconditionally agree to refer and rely upon the terms of the loan agreement and other
security documents executed/ to be executed by them.

B3 D08E3D , BReAT B BY AORTND H3B) WBBYNVRY, 2¥1P0BHIW Harie TewMeBd0R
e80T adacHTde 03D DR, VWD PV, NIV D0 B3 BB 2. BAYLINS. 22381, Boed®
2R0BE AoDEDRRD DY) B[ FooeBRRS, 00D [ITADE V33 ﬁarazsﬁés csaéozsdooés’sﬁ@ﬁ
20G39N3en H3) F)NURY, eveBeddTen 83 Buped Hoedeniwd 0drosdtde 3500 T 2. B0BRTTT.

In case the execution of the MITC is done physically, the Borrower(s) acknowledge to have read and
understood all the pages containing terms of this MITC and are affixing his/her/its" signature/
common seal on the MITC evidencing the same.

D0&E3RODRY, 23P33z39N FoODENIRRDRITIT, TOMOT(D) B3 0883203 AODERPRY, 2.81PoBTE DerY
RN, 2,098 3y IBFeBBER0RTIT Dot 2.9BAWTIT Y BB, W0 w3 [wd
D0IEIRODE) €338 [e38 [e9TT [ [Toe3IoR Qe 9y, e90833YT.
In case the execution of the MITC is done electronically, the Borrower(s) hereby agrees and
acknowledges that the Borrower’s action of entering the one-time password and/or clicking the ‘I
Accept’ button or appending his/her electronic signatures on this MITC, constitutes a valid
acceptance by the Borrowers of the terms and conditions contained in the MITC in relation to the
Page 36 of 37
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Loan and creates a binding and enforceable agreement and that the Borrower (i) is at least 18 years
of age, (ii) can understand, read and write in the English language, (iii) has read and understood all
the terms and conditions contained in the MITC in relation to the Loan; (iv) the Borrower and all Co-
Borrowers agree to be bound by such terms and conditions contained in the MITC in relation to the
Loan and shall not dispute the execution of the MITC and (v) the mobile numbers and e-mail
addresses submitted to the Company belong to the respective Borrower and that each Borrower will
update the Lender of any changes in their own mobile numbers and/or e-mail addresses.

BoRE  FOHENSRRPRDIEBL  AWYD9, 30N IBES, To0MaB(D) 2,0TH-23000H TIJEE 9=,
SRODT DB /€950 ‘TR HBAWZER' 2837 R, 3T S 9T B3 03D e
e33[es8ad BT AT BBHODIY, BedT3 3,00 HPOT TIVMTD B3 PVB WwRHERWNTIT HIA)
290Ne3003YT.  BRedR  FBo200DRTB03  DH0EIRVOHE)  2.PBRPOBDT  AoHNRD D), W3
TIOMICO0T IR E0T B0 B) 20T ) 23ORPIPTVVBITNG 2.HOWIIY, B3IV I,
TOOMITD (i) B 18 e BoRS[0NYS, (i) RONT® 239z, 9BETBBRY BT, 2,030
) 2080303, (iii) BeAnt BooBRTB0S 20£e310HE) 2.41RP0BTE D&Y, AADE ) WBJNL),
2,08 DI) RERER0BIIT ; (iv) TOMISD DY DY IB-TOTRCD SeedR T020HIT0I3
DOEEIRONE), 2,8 PRI 9085 AN B, RIHNRVN 230NTeN 2ue) T8 &Y, DOEEIROD
F20DENBRRITDITODHRY, eBDR)NR) (V) B0BAN SR 302 e FogNRed ) Bedeer® PR
e30330 DPMVTOR BedT3 eI ,80802) TIOTVTD e, Jod 3eder® Joadniwd 3B /i Bedeer®
QPIINBOR 0350)T3e TOITEINBRY, ToOTIION e923ee3° 35T T.

**In case of any inconsistency between English and Vernacular Language, English language shall
prevail.
* 2,000 &3¢ BolJeca® SO @) GPea gIoGTY VeaS aboed e Oe3aN EowREIE FYDI T, Hol)esa® gIoae

e90850a3oc) @ONEFTIDI S,

Signature of the Borrowers / Co-Borrowers Signature of the Authorized Officer / Lender
TIOMITD | VB-TMITT B 9533 90TD [ TOWZT B
Name of the Borrower(s) / Soerwd(3) Name & Designation of the Authorized Officer:
BID): 29533 9000 BID Y BT

Date / ~903: Place / K);eé:

Note: Please visit www.bajajhousingfinance.in for future revisions to Company’s MITCs and other
digital services of the Company.

RHRAR: 30TAOD D0E3INLD DY FoTAOD BST Be3e3er® [eednON 23D B HOR,BeBRIMN Tadede),
www.bajajhousingfinance.in 13 23e&3 Qe&.
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