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l. Background:

The Company is committed to maintaining a customer-centric approach, recognizing that high
standards of customer service are fundamental to sustainable business growth and long-term
customer relationships.

The Company is committed to resolving customer queries, requests, and grievances promptly and
satisfactorily, while continuously improving its products, processes, and service delivery based on
customer feedback. Through an effective grievance redressal mechanism, the Company seeks to
strengthen customer trust, improve customer satisfaction, and foster long-term customer loyalty.

Il. CUSTOMER SERVICE CHANNELS:
To resolve customer queries, requests and grievances promptly, we have following service channels:

e Email (bhflwecare@bajajhousing.co.in)

e IVR (Interactive Voice Response) and Call Centre number 022-45297300
e WhatsApp for statements: 9607025035

e Online Customer Portal: https:/www.bajajhousingfinance.in/#/home

e BHFL Mobile Application:

- Android - https:/play.google.com/store/apps/details?id=com.bhfl
- 10S - https://apps.apple.com/in/app/bajaj-housing-finance/id1599094903

e Branch walk-in - https:/www.bajajhousingfinance.in/branch-locator

e Chabot link for Statements - https:/myaccount.bajajhousingfinance.in/#/home

NOTE: In case the BHFL customer service team requires to contact the customer in order to effective
resolve the service need, query or complaint, the BHFL team shall connect with the customer through
its dedicated service number 1600113298.

Ill. SELF SERVICE- DIGITAL CUSTOMER PORTAL AND MOBILE APPLICATION:

Our online Customer portal/Customer Mobile Application caters to most of the needs of customers,
as detailed below, and ensures that the Company empowers customers for self-service options.

e View and download statements (Statement of account / Repayment schedule / Interest
certificate / No objection certificate)

e Transact- Part-payment / Missed EMI payment/Overdue charge payments

e Increase in EMI / Reduce tenure
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¢ Raise arequest for Mandate Cancellation and Swapping

e Option to convert Pre EMI to EMI for under construction loans

e Download Welcome letter, loan agreement (if executed digitally) and Certification of
Insurance (if opted).

e Update Email id/Mobile Number

e Option to raise Query/Request/Complaint

IV. DEFINITION AND CLASSIFICATION OF CUSTOMER INTERACTIONS

Every customer interaction is categorized as an "Enquiry”, “Request”, or “Complaint” based on the
customer's need, concern, or query, and the support provided to address it. The examples below
illustrate common customer scenarios within each category to support consistent classification and
enhance customer experience.

Query/Enquiry

A Query is when a customer seeks information, clarification, or an update regarding a product, service,
process, or account. The customer is looking for information and is not reporting any service failure or
unmet commitment.

Examples:
e Asking about loan balance or interest calculation.
e Seeking an update on PMAY subsidy status.
e Enquiring about EMI computation or first EMI amount.
e Asking for details of a process or timeline
e Enquiring on applicable Rate of Interest/EMI/Tenure.
e Enquiring on part payments in loan account

e Enquiring on Charges

Request

ARequest is when a customer is requiring the Company to perform a specific service, action, change,
or transaction in accordance with established processes.

Examples:
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e Change of EMI due date.

e Request for loan statements or certificates.

e Update of contact details.

e Request for Loan disbursal from existing loan account.
e Request for foreclosure letter within specified timelines
e Request for rate reduction

e Request for List of documents submitted in original

¢ Request to stop EMI or hold for certain period

e Repayment mode mandate swapping or cancellation

e Insurance Surrender or Cancellation

e Request for addition or deletion of applicant/Co- applicant
¢ Request for Waiver of fees or charges

¢ Requesting for copies of Loan agreement, Property documents, sanction letter

Complaint (Grievance)

A Complaint (Grievance) is an expression of dissatisfaction by a customer arising from a service
deficiency, process lapse, operational error, employee misconduct, communication gap, or failure by
the Company to comply with its committed service standards, regulatory requirements, or agreed
terms and conditions.

The customer’s enquiries, requests for information, service requests, or objections relating to terms,
charges, policies, or decisions that have been duly communicated and correctly implemented by the
Company shall not be classified as complaints.

Examples:

o BHFL commits time frame for fulfilment of a request (Service Request, Loan Processing time,
Tranche disbursement time, etc.). However, the customer complaints of the commitment not
being met and if BHFL has not kept customer updated of the delay and revised timelines for the
same."

o Customer has made EMI payment twice “and if BHFL has not refunded one EMI within timelines.

o Part payment made by customer and if BHFL has not adjusted the same within timelines.
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o Customer has multiple properties financed with BHFL and one property has been sold or the
related loan has been closed; however, the property has not been delinked from the customer's
other property (active loan) within the committed timeline.

o The customer states that a benefit promised by BHFL (such as a fee waiver, or concessional
interest rate) was not provided. If BHFL's investigation confirms the customer's claim based on
supporting evidence, the issue will be considered a valid complaint.

o The customer alleges that a fraud has been committed by a person impersonating a BHFL
employee or by a BHFL employee. If BHFL's investigation confirms the allegation based on the
evidence provided by the customer and establishes employee involvement, the case shall be
classified as a complaint.

o The customer/complainant alleges that they received rude, inappropriate, or abusive calls from
BHFL or its representative. If, upon review of the details and supporting evidence provided by the
customer, BHFL substantiates the allegation, the matter shall be treated as a complaint.

lllustration of Customer Interactions That Are Not Complaints

o All enquiries for statements: which are already available online on portal /Mobile App will not
be categorized as complaint, as customers are informed on the self-service options available
on Portal/Mobile App

o Enquiries related to TAT of receipt of PMAY subsidy: In case customer requests an update
on status of PMAY subsidy or about the timeline in which will he/she receive the subsidy post
the application is filed with NHB (Central Nodal Agency).

o Clarification on Interest Calculation: Where Customer is seeking clarification regarding
calculation of interest or why an EMI is higher (Eg: First EMI) depending upon date of disbursal,
this shall be treated as enquiry. There is proactive communication that goes out to the customer
explaining the same

o Change in EMI due date depending upon salary credit date or change in job. Such cases shall
also be categorized under requests. This is a change from agreed terms and conditions

o Disbursement payment not received: As per sanctioned terms and conditions of the loan,
customers disbursement is not made due to pendency in submission of documents like property
documents, NOC from BT bank, loan closure proof from financial institutions Release deed

pendency, delay in mortgage creation.
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Foreclosure letter required: Customers stating that he/she has not received the foreclosure
letter despite multiple reminders and urgency expressed but request is within regulatory
timeline.

Re- issuance of Foreclosure letter: Customers request a new foreclosure letter after the
validity period of the original foreclosure letter has expired. Since the original letter clearly
mentions its validity period, a fresh request for re-issuance is required.

Foreclosure letter request not submitted at Branch: The customer requests a foreclosure
letter through email. However, as per the Company's process, the customer is required to submit
a foreclosure application at any of the designated branches. This requirement helps establish
the genuineness of the request and obtain the necessary consent and verification from the
borrower(s)/co-borrower(s). If the customer does not complete this process, the matter shall be
treated as a request and not a complaint.

Foreclosure payment without foreclosure letter: The customer visits the branch to make a
foreclosure payment but does not have a valid foreclosure letter. As foreclosure payments can
be accepted only against a valid foreclosure letter, the matter will be treated as a request and
not a complaint.

Foreclosure charges levied: The customer disputes the foreclosure charges applied to the
loan taken for business purposes or under a Dual Rate scheme where foreclosure charges are
applied when the loan is in fixed tenure period and terms were clearly communicated and
accepted by the customer through Sanction Letter/KFS/MITC

Rate reduction in line with Repo Rate movement: The customer expects the interest rate to
be reduced after a Repo Rate revision. However, if the loan is not linked to the Repo Rate, the
interest rate may not change in line with Repo Rate revisions. Such cases will be treated as a
query and not a complaint.

Part payment not reflecting or updated: The customeris enquiring about a part payment that
has not yet been reflected in the loan account. If the processing timelines communicated by the
Company have not elapsed, the matter will be treated as a query and not a complaint

Dispute on levy of Covenant perfection charges: The customer disputes Covenant
Perfection Charges. If the charges were applied because the required documents were not
submitted within the timelines communicated to the customer on their registered email ID, the

case will be treated as a query and not a complaint
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o Third party product cancellation not being accepted: The customer wants to cancel a third-
party product/service after the free-look period specified in the Certificate of Insurance. Since
the free-look period has already ended, the case will be treated as a request and not a complaint.

o Release of property papers: The customer requests the release of property papers without
closing all linked loans. If the customer has already been informed about this requirement
through email or other documented communication, the matter will be treated as a query and
not a complaint.

o Recovery executive visiting property: The customer is concerned about a recovery executive
visiting the mortgaged property where a tenantis staying. If the property has been let out without
prior information to BHFL, or the customer is not reachable on the registered mobile number or
at the registered address, the visit will be treated as a normal recovery activity. Such cases will
be treated as a request and not a complaint.

o Customers are raising concerns for follow up calls : The customeris complaining about follow-
up calls for overdue payment. If the payment is overdue or has not been made by the promised
date, and the calls are made within the prescribed calling hours, the case will be treated as a query

and not a complaint.

V. CUSTOMER SERVICE CHARTER

At BHFL, we are committed to providing transparent, fair, and customer-friendly financial
services. We strive to deliver an excellent customer experience by maintaining high standards of
service, ethical business practices, and clear communication with our customers.

This Charter aims to inform customers of their existing rights and the standards of service they
can expect from the Company. It does not create any new legal rights but seeks to ensure that
customers are treated fairly and in accordance with applicable laws, regulations, and Company
policies.

This Charter applies to all products and services offered by the Company through its branches,
employees, authorized representatives, agents, and other service channels.

Commitments of the Company

o To act fairly and reasonably in dealings with the customers.

o Ensuring that the products and services are in compliance with relevant laws
and regulations in letter and spirit.

o Ensuring dealings with the customers are based on ethical principles of integrity
and transparency.
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o To maintain privacy and confidentiality of personal information of the customer.

o All appropriate customer consents are taken during loan application and as
required for ongoing monitoring.

o To deal promptly and sympathetically with customer grievances.

o Todisplay on Company’s website:
» Fair Practices Code;
= Grievance Redressal Mechanism and Name of Grievance Redressal Officer;
= Interest Rate Policy;

= Most Important Terms & Conditions

o Communication: E-mails / SMS

» The company sends communications for certain financial and non-financial
transactions to the customers on registered email id and or registered mobile number.

= The company ensures to send all vital financial communications in vernacular
languages.

o Disclosure and Update On Terms and Conditions of Sanctioned Loans

= All loan terms and conditions, pricing, fees & charges, disclosures and other related
aspects shall be in compliance with prevailing regulatory and statutory guidelines.

» The Company shall give a notice to the borrowers of any change in the terms and
conditions including disbursement schedule, interest rates, service charges,
prepayment charges etc. In case the said changes in the terms and conditions are to the
disadvantage of the customer, he/ she may within 60 days and without notice close his/
her account or switch it without having to pay any extra charges or interest.

» The Company shall also ensure that changes in interest rates and charges are affected
only prospectively. Such changes shall be notified to the borrower by sharing email
communication for rate revision on their registered email id or other modes, if
undelivered through emails.

= The Company has made available the loan statements and repayment schedule on self-
service digital channels and same is also shared with the customer on a quarterly basis
to the customers.
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Standards of Services

= Customers will have access to multiple service channels to avail services and obtain
information.

= Customers can obtain information about services and/or place a request or lodge grievance
or complaints at any of the channels (Branch, email, customer portal, Mobile App, letter).

Customer Obligations

= Customer to ensure that Mortgage /Charge creation formalities are completed as per terms
and conditions

» To check statements of account regularly and highlight discrepancy, if any, within 15 days of
transaction.

= Notto sign any blank document or blank cheque.

= Always ensure confidentiality of password /OTP and not respond to any phone calls or emails
asking for password/OTP.

= Beware of ‘phishing’ websites with enticing content or e-mails soliciting
personal/confidential information.

» To exercise caution against fraudsters who may use fake email IDs, fake profiles on social
media (WhatsApp, Facebook etc.,) domains, websites, telephones and advertisements in
newspapers/magazines, etc. by impersonating themselves to be from Bajaj Housing Finance
Limited and/or its Group Companies and claim to be offering loans at lower rates of interest,
collect customer account details, ask for advance money to process loans, etc.

= Ensure maintenance of sufficient balance in bank account for honoring loan EMI on due date.

» Ensure re-registration of EMI debit mandate of your other bank account in case of any issues
with the current registered bank account.

= Promptly inform the Company about any change of address (accompanied by valid OVD),
telephone/mobile number, email ID, etc.

* Provide honest feedback on services of the Company and bring deficiency in services, if any,
to the notice of the Branch/ contact center.

=  Follow Know Your Customer (KYC) guidelines at the time of availing the loan account and
update from time to time as per Regulatory guidelines.

= Pay all applicable charges as prescribed by the Company, including but not limited to EMI
bouncing charges, cheque bouncing charges, late payment and other penal charges, etc.
The details of such charges are available on the Company’s website, KFS and MITC. The
customers shall also refer to the Policy on List of Penal & Other Charges as populated on
Company website.

* Paythe loan dues / Surrender the Mortgaged property to designated staff of the company
with acknowledgement.
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= Update FATCA information to BHFL at all times.

= Ensure that the bank account registered with us is active for receiving any type of refund(s).
* Do not make any payments from third party or unregistered bank accounts.

= All the request/queries or complaints to be made from registered email id.

» Complete the construction of house within the agreed plans but not later than 36 months
from start of the loan (applicable in case of Plot + Construction or Self Construction loans).

Customer Reparation

BHFL offers high levels of service to its customers. In the event, for some reasons beyond the control
of the company orinadvertently, the company is not able to meet the service levels committed in the
dealings with customers based on the principles of transparency and fairness in the treatment of
customers, the company shall offer reasonable compensation / reparation to its customers where
there has been a financial loss due to deficiency in the services offered by the company

> lllustrative scenarios such as

1. EMI banked from wrong/ non-customer bank account.

2. Rude collection calls to wrong customer / 3rd parties (except spouse).

3. Delay in resolving matters beyond 30 days in case of mis selling of product.
4. Misuse of customer information resulting in financial loss to customers.

Actionable by the company

* Forall cases where there is potential financial loss at customer’s end, BHFL shall assess
the value and also take corrective action.

* Forthe above called out scenarios, the reparation action shall be taken as below-

Scenario Resolution process Reparation Action (in case of a
financial loss at the customer’s
end)

Rude collection calls to wrong Customers are contacted by the | Compensation upto Rs 5,000.
customer / 3 parties (except | GRO, and their concerns are
family & Guarantors) addressed to their satisfaction

Delay in resolving matter Apology mail is sent to| Compensation up to Rs 5,000.
beyond 30 days in case of mis- | customers
selling of product
Documents lost resulting in Document loss formalities are | Compensation up to Rs 5,000.

financial loss to customer done, and recreated documents
(ifany) handed over to customer.
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Delay in release of property Handover of eligible property | Compensation of Rs 5,000 for
papers at BHFL's end. documents to customer. each day of delay.

Timelines for Various Queries/Requests/Services/Transactions:

Case Reason TAT
Handover of Property papers post closure of all linked loans *30
Issuance of Foreclosure Letter* *21
Copy of Sanction Letter Request 15
Insurance Surrender Request 15
Insurance related information 15
Request for conditional NOC in case of Property Transfer or Gift deed 15
Addition/ Deletion co applicant 15
Refund of excess EMI received post loan closure/cancellation 15
Updation of EMI in Loan Statement & Digital Channels 10
Insurance policy cancellation request 10
New Loan Application Status Information 10
EMI Debit Status 10
Status of excess Amount Paid or Deducted 10
Loan Downsizing request 10
Correction in list of documents 10
Property Surrender and Settlement information 10
Updation of EMI in Loan Statement & Digital Channels 10

Query related to non-compliance to the covenant

Status on payment towards loan foreclosure

Enquiry on pending documents submission

Information/Status on Release of property documents

Mandate swapping process information request

Scanned loan documents retrieval request (except Sanction Letter)
Clarification on levied part prepayment charges

EMl increase request or Tenure reduce request

Tranche Disbursement post successful receipt of request & submission
of required supporting documents

Forwarding of Insurance Claims to the respective insurer

EMI Related clarification

Request for change in EMI due date

Request for change in loan tenure followed by part-prepayment

Enquiring status of Part prepayment in loan from unregistered bank
account

Bounce and Overdue Charge Information Request

gl o oo o OO N[N |N (N o|w| o
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Closure of loan and Issuance of No Dues Certificate post - receipt of
outstanding amount by the Company

Penal or Covenant Perfection Charges enquiry

Foreclosure Charges Waiver Request

Pre EMI To EMI Change Request

Correction / Updation of Address, Mobile, Contact, Email ID, etc.
Credit Bureau related queries

Refund of charges/fees as confirmed to the customer

Change of demographic post receipt of adequate documents
Enquiry on how to make Part prepayments in loan

Clarification on rate of interest

ECS Stop or Hold request

Information on foreclosure process

Statement of Account and Interest Certificate

Issuance of acknowledgement to request raised through e-mail

NININ NN ®NOjoojoojlonjfghjoh|jon| On

Note:

e All days are calendar days.

o *The TAT of 21 or 30 calendar days as applicable and as mentioned in the above table
are as stipulated under the RBI Directions and subject to change. Please note that
some of these processes may require customer’s physical presence in BHFL branches
to place these requests and visit branches for collecting their original property
documents post closure of the loan.

e The above-mentioned Turn Around Times are indicative in nature and we strive to
resolve or provide services before the timelines. In case of exceptional scenarios, the
time taken could be more than the one mentioned above, however, it should not go
beyond 30 days or any regulatory stipulated timelines. All the Insurance related
servicing TATs are for actionable arising at BHFL's end. The total time taken for
resolution could be higher depending on respective insurance Company’s / third
party’s servicing process.

VI. COMPLAINT HANDLING MECHANISM:

Customer Grievance:
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A customer grievance is any complaint, concern, dissatisfaction, or problem raised by a customer
regarding a company's products, services, processes, employees, or overall experience. Same to
include any third-party product or service sold by the Company.

Registration of Complaints

The Company has a dedicated grievance redressal team headed by the Grievance Redressal Officer.
The company provides various channels through which a customer can raise their complaint /
grievance.

All customer enquiries, requests, and complaints are required to be raised through their registered
email ID, or through customer portal / Mobile Application post authentication. The customers may

also choose to raise their complaints via a physical letter.

Acknowledgement
Once a complaint is raised by the customer, he/she is issued an acknowledgement within 2 working
days including a unique reference number, which can be quoted in any future correspondences

pertaining to that query / complaint.

Grievance Redressal / Complaint Resolution:

The Grievance Redressal team endeavors to resolve customer grievances promptly and tries to
provide a complete resolution to the customer ensuring that none of the customer concerns are left
unaddressed. The team ensures dealings with the customers are based on ethical principles of
integrity and transparency while maintaining privacy and confidentiality of personal information of
the customer. In order to fully probe all aspects of customer grievances, the customers are
contacted and spoken with in a language understood by them. The customers are also spoken with
high standards of respect, empathy and sympathy. The resolutions are also provided in the language

used by the complainant for raising a complaint for customer’s ease of understanding.

Customers are also provided with necessary supporting documentation along with our complete

resolution, if applicable.
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VIil. GRIEVANCE REDRESSAL MATRIX

If the resolution provided by our Grievance Redressal Team does not meet customer expectations,

they can follow the escalation matrix provided below:

Level 1 We are committed to resolving customer’s queries / issues within 15 days (some of
the scenarios requiring more time will take maximum of 30 days). If customer does not
hear from us within this time, or not satisfied with our resolution of query,

the customer may write to us at bhfigrievance@bajajhousing.co.in

Level 2 If the customer is not satisfied with the resolution provided at level 1 within 5 days, the
customer may post his/her complaint to the head of Customer Experience at
Bhflcustomerexperience@bajajhousing.co.in. Alternatively, the customers may
write to:

The Head of Customer Experience at:

Bajaj Housing Finance Limited,

5th Floor, B2 Cerebrum IT Park,

Kumar City Kalyani Nagar Pune,

Maharashtra - 411014

Level 3 | Ifthe customeris not satisfied with the resolution provided at level 2 within 7 days, the
customer may post his/her complaint to the Grievance Redressal Officer, Ms. Hema
Ratnam at bhfigro@bajajhousing.co.in

Alternatively, the customers may write to Grievance Redressal Officer:

Hema Ratnam

Bajaj Housing Finance Limited,

5th Floor, B2 Cerebrum IT Park,

Kumar City Kalyani Nagar Pune,

Maharashtra - 411014

Contact no. 020 7187 8321

Level 4 | In case of non-redressal of the complaint to the customer ‘s satisfaction, within

30 days from the date of complaint, the customer may approach the National
Housing Bank by lodging its complaint in online mode at the Ilink
https://grids.nhbonline.org.in or in offline mode by post at the address given below
in the prescribed format available under the Grievances section at https:/nhb.org.in/.

National Housing Bank,

Department of Supervision,

(Grievance Redressal Department),

4th Floor, Core-5A, India Habitat Centre,
Lodhi Road,

New Delhi- 110003
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Note: In case of any grievance/complaint regarding Outsourced Service Providers, Account
Aggregator (AA) services, and grievance/complaint relating to credit information reported to Credit
Information Companies (“CICs"), please refer to the above Customer Grievance Redressal: Procedure

& Matrix and Grievance Redressal Officer details.
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€. UTe® had JHBR! A18d § SR fart a1 § T a1 ufddgdl I 9 819 & R T8l #R 3| &,

JGTe UL
o T SO AT S HI I0AT & IR H IS ars.
o PMAY HiehSl &1 fRUfd & IR # 3fuge S,
e EMI ! TIUMT I1 UGt EMI AT & IR H IRBdTs oI,
o foodit ufchar a1 HY- A1 Bt THGRT HiTHT
o NS G/EMI/SHATY & SR H YBdTs DL
o WM IPIEC H 3HifRH YA & IR T IBATS Bl
o IH b IR H [BAS
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SFRAY FT 34 § 5T WEh B WM Ufhansft & SIUR g fAfRIy JaT, FRATS, FGard AT TR B Bt
TSI Il &.

3qlerul:

EMI &1 8 R # 9gdrd.

0 Wede a1 uiéfhade & forg SR,

Hueh faarur # ggaa.

Hoal T SPI3e ¥ dF fSwaa o7 SR

Ay Ty & iR BReOR deR & T srRly

W HY B o T 3FRIY

A FU H 51 fbT oM aTel SiegHcy 1 foree & g sy
EMI 1 a1 Figd safd & fog gies = & o SrR1Y
TATAE TS Hee Wit a1 SaasE &R

T TSR AT Hud BT
Tiiidhe/eb!-Tiiche ! Slg T e & farg srRly

I 7 Y[ed DI FT o (oY SRIY

@ wiide, uract Siagic, Yarm dex 31 Hidl & g srRly

Rremaa

Rrprad @Rde) Ted gRI Tad B T8 SRAIY &1 UTGHT §, ot Jal § B, Ty & I, Ui Ffe, wHart
& GHABR, TIR T FHHI, 1 HU- GRT 30 Ui Yd1 AFSD!, Famd STaRadmdrs] a1 wgad Aad! sik qrdf
BT T A H fAheral & BRI 3T Bl &,

HU R fIfad gfod iR Ug! €71 @ AR &1 715 Xdll, Yool Uiferiydl a1 ol ¥ deifd Jrea! ot ggars,

BRI & SRIY, a1 SRIY T ATl Bl RIBrad & U F arfiepd -Tg1 fbar Se.
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BHFL el SFRTY (a1 rRiy, A4 TR W, forwd fewaitic wm, oife) &1 {1 & & foe 90a-
T fuffed FRar 8. afd Ted Ridrad R 8 6 ufdagar Ot 761 g8 § 3R SR BHFL 3 WEH &1
8 3R I TS TN TEa-AiAr & SR H suSe T e g

e 3 &l TR EMI BT YTTdH 5T 8 3R 3R BHFL = THI-THT & iR T EMI &1 Rire =181 fwan &
TTeeh = SHRAF YT a1 8 SR 3AR BHFL 3 Y THI-HHT & 3feR TSoie e} fovan g

UTEdH & UNI BHFL & 1Y WIS~ DI T8 B WUl § 31k TP U] 9t 718 § a1 Wafdd A ag $x fea
T §; fee, Fuiia Tra-dim & JiaR aresd &t o=y uiaet Rfdea a) 3 39 uiadt &1 Sifeie T8t fovan
TR,

U5 BT HeT ¢ [ BHFL GRT aTeT 3 711 a1 (SR Yeh WY, a1 Rarg et saret oR) Uer =8t fdpar 7.
3R BHFL &1 SITd T ! & SHTYR R AT & ard &1 Y il §, Ot 39 Ge, ! U Y FRIwrad A
ST,

e 1 ARIY § fF BHFL & HHARY 811 &1 g1 B [l Afdd 7 1 [ BHFL & fhft e A
ISl BT 8. 3R BHFL 1 Sffel H U6 gRT QT T Fgdl & STUR W SRIY H1 Y Bell & 3R =Ry
& forefhrra Trfad gicht ©, O 59 A &1 fRIBrd & IR R ol fhdT SITe.

e /RIGTaadmd! BT 3RIY g {6 3% BHFL A1 39 Ui & o1yg, srferd a1 Sraueie did U gu.
3R UTEH GRT UM U T fIaRur iR WeTad Fqdl &t THIET & §1G, BHFL 3RIT &1 gf¥ &xdl ©, af
oS DI Rerad [T Se.

UTESD & 1Y I P ST, SNt Reprad T8 &

o Wede & fog vt yoars: S dida/Hiesd 70 W Ugd 9 g e SUds §, 3% RIeRd & U
# aeffpd 8T foban SITQ, Fifes UTgep 1 Uca/HisTsel U0 IR SUTs Yotb-Hiad faebed] o IR H Ffeid
RG]

o PMAY IfS} UTw 811 & TAT ¥ HafRId YD drs: sAR AEH PMAY Ifea! o1 fRUfS S argd &
TG FaHE & & dIc Tfoqe! U 8 &1 Jrg-T & R § 3UST &1 3FRIY Hd 8, & 32
NHB @&ed Arge Toidh) & T Brget fobar ST 3.

o TSl P MUET R TFIHRUT: 3R DIS ATgh SATS] &1 0T T fSTad Pl R & YR TR EMI ST

B (O Tgell EMI) 3 IR H TP 918 &, Al 349 U BT HIFT SIIU . A6 &1 59 aR H SR
37 & fore Ut 9 & g Wit ST §

o EMI @I 3T aIE & 9eaTa: Aok shige g Bl dRIG IT AIp H dedrd & YR TR, T 71! ol it

SR & dd aiffepd foba SITU. 9% Wewd W SR 2l # 819 aTd Jeand §.
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o fEwrive yrw w8t g1 A9 &) Wiea Fawl ok wdl & SruR, Ufadf & Sfegie, BT §& ¥ NOC,
HRARKE TRIH ¥ A4 & H &1 v, Reie s dfad gF 3R AR s | S8 S sTagdic
SHT A HRA &b BRI ATGD DI YA ol [T SIfHl.

o BRI AR DI ATTIHAT: TGP BT Bl § [P Ps IR TG [GAM 3R 3fic TH & S1a9G I
THRAAOR TR a1 firer § 3iR 3Ry fFame grg-Tim & iR o mar 8.

o PRIFAR AeX GIART AR AT UEH o BREAOR dex B aUdT 3afe Ta g & ag a1 de”
oiTa g, i gat deR B 39! Jyar Safy Wy ¥ U ¥ Ifcafd gl 8, sufe SlaRT okt A & faw
UH U 3FRIY B AIIHT 8 &.

o Fig W BRIAITR dex BT ARY FaHE T BT TEH Hd & T F HRAEOR deR Bl SR
FA §. HUT & T P SR, e ! [t oft Ay s & RacoR Twiih= S 31 Saxadh
8. T8 ATIRTHAT SFRIY Bt YA AT RAMUT HR 3R JURBAT3N/A8-IURGAH J Mawads Jgufd
3R TATOH Tl X | Aag Bl 5. SR Tedh 39 U &1 I g dRd ©, af A9 B! Risprad gt
Sfedp SFRIY | SITE.

o RN deX & T BRFR YIa: Ted BREANR Y $HR- & [ 5 § 311d €, A
Jh U dY BREAGR A el 8. dftr BREANR YITAH $Had 39 BRENR deR & YR TR gl
PR T o Gohd B, 3TN 37 A B! FRIeprard et afess T SRIe [T ST,

o PRIATR I T AT U8D ATGHID Ie-41 o (o feTT 7T A 1 3 & W & dgd Y
T BRIdOR Yeob TR f3are gof o §, o8l BRadoR Yo a9 MY Sld & oid @l fthaks 3iafr 7 &Y,
3R I WY T Y FTE T 8 3R Aeh gRT WA Tl/KFS/MITC & ATed & WpR 1 TS &,

o YN &R W IeATd & JUR & | HHY: Ued &1 IuiIg gl 8 fb Y0 X W Sgara & aIe o7l & &Y
B ST, A, 3R A Y0t @R | ffep TeY 8, A Y <R H Ieand ¥ = R H BIS dgad Al gl &,
U8 qrHdl & Rierid & &0 | 751, dfcesh Hdd Th U4 & U T HHT ST

o SHifRre YT 7 AT a1 Srude 7 A WEH HifRF YIIH & IR A IHas HRd § of onft &
T SfpTde H el foaT 8. 3R BT gRT FaTs 1S WIRIRAT 3 g - Jared 781 83 8, o 7iet &1
Rreprad =T, dfeds T T AT e

o Y YuidT Yo A R fAae: Teh ey YuidT Yob W fIdTe aoi B 7. 3R Yoob 3T
TN T § b UEH &1 Ih IoRes 8d ID TR AHARID SiFgHCH o B &I JHI-HAT B a1
a4 & dNIGE, TED gRI HaRID SIRHSH THT gl fb¥ T 3, df HHd HI Rrbrad e, dfcs T
Y@elTS A ST
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o Y3 U Wisae FaazH WeR T fbar 9T W8 i1 THToE B 9T U h-ge kg & a1
43-uTet trede/Aal &I rad ST A18d & i Wi-go U Ugd 8 T 8 I&l 8, IURIT &4 &
fRrerad =81 afcs T SIRIY HHT SWT.

o UTTd & TR S ST Ueh Tt IS gU A &1 dig [T i1 oo & TR IR 6 &7 SRy vl
€. 3R WEH &I SHA IT 3] SIFGHS! TR & HH J 3 aadhdl & IR H Uga & frd o faar
a1 ], O U¥ AT I R e, 9feh U SRIY HIHT SITe.

o Repadl AP &1 UTul W A W5 &1 590 a1 B i 8 6 vt siftrepdt 39 et <t wioef
T GRT BT, SgT fPRITER @ IR B, 3R UTe BHFL & gd T fou fomm fbv wR < 7 @, o1 g
IR AR HaR 71 MRS Udl R IUAK el §, A TR B Ueh arirg Repa) mfafafdr wrm sme, 39
Al o FRIGrd =8, dfesh T SrRIY [HT ST

o UTE® GRT BIdl-3U Hid B AD Fdl STdET: A5Dh THTAT YA & [T Bidl-3U Hid i RIbrad
I §. SR YA I § a1 Muffka aike d& Yiram =8t fovan w8, $ik sia fufid sifer get &
R &1 71 €, O Ad B! R 761, 9fed T Yzdrs WA SITe.

V. UIg®P Qa1 Aardx

BHFL &, 81 URCR, faer 3iR UTeeh- 3o d Brg-iRrd JaTd UeH B3 & oY Ufdeg §. 89 9d1 & 3=
HAFDI, A AraEiie JuTel SR 3+ AE®! & Y [T YR B 1Y @A gU SPT T6d 3gHT
& PR BT T IR 8.

3 IR BT I WEH! BT 3 Hieal RBRT 3R b & 30fera Jar AT & IR H GfRrd 1 2.
T P13 T B ABR TSt T1aT 8, Iedp I8 AT B BT YA Il ¢ b Teh! & 1y Ifya
FagR farar Se 3R an T, fafadl $iR ot 3t Uil & SaR FragR faar S,

g IR HU GRT U1 579, HHaniRay, sifigrd ufafaferd, uoiet ok g Tt I-al & Areqd 9 faqu oM
It Tt s de 3R Jarail IR ANy 8T &,
HU B ufdagang
o UTEH! & 1Y FAER H g 3R ThaTd asics I HIH HRAL
o TG AT BT [ Uisde 3R YAt AN ST 3R AT} o7 18R 3R HigT &
STEY UTAH B,

o UE T B! foh TEH! & Y HaER SHFGR! 3R IR & Afde Rigidl &)
3eTid &,
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o UTEH B TGN AFBRI BT FAordl 3R MO-Fa1 S @1
o T IS HXA THY 3R AR FIRTT & 1T T8 T Tt Tt Tkt .
o UTEH! B Riebrad & gid SR Feryfa & fuer
o Ul Pl degrge W Y fewrr:
IfId g HfR;
Rrerad faro a1 ok Rierd FHaRor sieRt &1 A,
TS &R 1 Giferd;
a8 Tyl gy ok =i

o YUR:TAA/SMS

ST T BRARKA AR F-BRARKd ¢iarM & T T8e I IARee 84 ID R/
e AR FaR W T Dl 7.

HOt R Hrret § Tt Tyl wgARmEd gE Ao gRfdd R 6.

o Wpa @ & fFraw iR el W fEwier ok eude

A & gt w3k wd, FiAd, B iR Yoo, iR 3R 37 e ugq oy Fams
3R auTe fe=ASRT & Srurer § gi.

't Sead & IR T JURGArSH &1 fad . 3R g 3R 3raf & fbu 7 seard aes! ot
JHUH UgdId &, @ 3 60 ol & HiaR iR a1 frht a1 & 310 SfapTde a8 R qhd ©
far fopaft sifafvad Yo o1 =Tt 7 YA frT 38 sl S8 TRIThR &R I o

Hut g off gfa Hf i saret aRY SR Yot B dead dad Uidt U ¥ @] feu o i
URadH! Bt YT SUREA! Bl 370 IoRES 3-Hd ID TR, ST &2 & Y= ot 3-7d Aol
& St a1 AR el SRUGR 3-Ad fEadtaR 81 81 uraT 8, O YEeT 3 Iuged Hiedl 9 UeH
Caksiiuis

HI A A Wehe R TIHTaH RIsyd &1 Job-ufay f$ied 9@ W Suasy SR § 3R
T TTEh! & T1Y FARID MR W IR i fovam e 2.

Page 24 of 194
BAJAJ HOUSING FINANCE LTD.




HOUSING
g FINANCE

BAJAJ

qa1 HETS
D! & o JaTE U B 3R TSR U B & T o3 a1 I9d Iuas g
EH JaT3f & IR & TFHR YT HR Thd & R/AT 3FRIY IR Tl § a1 fowalt ot It @1, 30,
UTed UIcd, Hiasd U, Ac?) W RIead a1 99T &Sl B Jhd ©.

ATe P QI
»  UTEH DI Ig YA BT R b BiRASl/are! - 1 Sioaiasdreff &1 fam ok 2l & SaR
1 febar Simg
I 0 F SiPrec & Wekie 9 $Y 3R 3R B TSae! &), dl I giorae & 15 feml & 3feR
EGIY
fo il et STogHe a1 Wreil db R gEAER - e,

%’ﬂ?{wrga-s‘/owﬁﬁﬁumgﬁrﬁ%aﬁ 3R UrggS/OTP A aTd fobat 4 WIF id a1 SHA &1
ECICEES
QUG dce arell ORI dedTSe a1 Uei=e/ MU= SHSHRT AFH a1 SHd ¥ JaYTH 33,

RISTSN & TTGUT T8, S Adhall sH 1D, Tiwre Hifsar (WhatsApp, Facebook 31fe) WR Al
NHIS, S, dGIIST, THBI R GRS 3fe H fau SR Ge B! aoie g3
WY e 3R/ 3! YU HUl BT HHAR] TdhR HH STl &) TR A ¢ &1 &1dT I &,
UTEH! & HBTSC B TFBRI Ad &, A T H & T Teaid 0 A g, onfe.

37 fafy R @F EMI &1 YITaH &7 & T o SipTde & Tai sad 914 G- JAfdd o,
Hiolal IAReS S 3rprde H fardt Hf Trw & Aaa o /e 30 d fdrse & EMI Sfae Age &1
- gfa w2

Tl (A1 OVD & 1Y), CHIH/HISTEd e, $A D, 3111 & fopat ot seeia & aR & ot ol i
AT,

PO Y TSl TR SHAGRI A Blgela & 3R 3R arsll # 1g i &1, d siel/dicae Jex &l
AT,

A BT BT ATH T TH 3T TEH B! o (KYC) Fe=mfAd=i o1 urem &% iR fFames &
fERnfAdel & SFUR THI-THT TR Y 3UST HY.

S gR1 et it Ang et &1 Y o, o EMI S199 Yo, I a8 Yo, faad Yeb
3R 31T ST Yo 3fe IMAT §, Afdh 361 d UITHd Tl §. T Yoob! BT fAaR0T HU-T Bt
JTIEE, KFS 3R MITC TR IUTH §. TEh! Bl HUT BT JaIEe W YA T 3R 3= Y[eeh! bl
T et utferdt of e =R,

T &1 FHr AR goTd / TR Tt uiadf &1 ot & Futfd wHart & U Iiex @ve arad .
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BHFL & U 8% ¥HY FATCA SH®RI 3USC &N,
a3 3 gAR I1Y MRS dd e fardt +ft TR & Rivs U & & fore Afdea @,
43 UTef I RIS S 3BTSC J HIS YA 7 B,

Tt SRy, Uy a1 R FoReS S8 ID 9 §1 &1 o aTed.

Wd TR & SIHR R BT FHI0 A9 R= 514 Bt [ F SHiYdad 36 AeAl & HIR [T @8
0 Wiie + AT JuT Yo Heea= A R Ar] il 7).

UTEH B! Y3ATaSlT

3

BAJAJ

BHFL (U UTE] ! I TR B! dT YSH Bl 8. 3R HUHT & 701 ¥ T1eR fhdt SR a1 3 H,
HUH UTeH! & 1Y IR H URSRIA Td fAgerar & Rigial & 3myR W foru U Ja1-wR deeh 3o ag=t

BT U B | gAY gt g, d U gRT U &I TS Jareii # fI HHl & BRI UEH P BI-REAd
IHEH B &1 UG # U1 T UTeeh D Sierd F3fTasl UaH S

> SeIerv & fag

1. UI8H & ATH & el fohdt 3 fdd & A1 & S fBTST F EMI BT YT,
2. TAd WTg/3rd UTET (Ufd/Uel! B BISHR) & 1Y 3HEAT H BRI & oIl Hid B
3. TISdE &I TTad fash! & AHd H IHR &1 gag H 30 7 ¥ wamer &1 &,

4. JIEH B AFGR F GOUANT & URUTHAY ATEH B! BIEAREe IHEH g,

U gRT HRATS

T Tt Aral B S8t Uesd &Y U BRI JHUH 8id1 8, BHFL JHU &1 SMdhaH Hu
3R GURTAS HRATS Ht B

SW T8 T8 uRTRUFIET & forg, - 3 7u SrgaR gy foan Sia-

BAJAJ HOUSING FINANCE LTD.

oRfRufy T fsar gfagfd ot FarS oS &Y
WISRIAd UM o S fRufd &)

TAd AMEH/3rd TS (URAR 3R | GRO UTEH! ¥ JUHh PR § 3| 35,000 TP BT AT,
TR DI BISHY) & 1Y 3HEdT | 7901 U &1 Jdvo-IsH
Y HAaRH P oY Bl BT T I §
NS HITAd fShl b AAA T | UTEHI ! ATHT BT A Woll ST | 35,000 AP BT GHATGSI.
AR DI oo F 30 fa7 &
TET BT &
WY TN Slagdic & URUMERY | Siagic WA P Mu=niReand gt | 25,000 T BT FATI.
UEH DI IR JHAM gHT | B ST, 3R AEH B! GIART TR
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febu 7T STagHe (3FR BT gl) Fid
ST
BHFL @) R A UMUCI & IS | U &I U Wiadf & HIe I1d | 38 89 R yde fa & forw 25,000
o H A . S, BT YT,

faftra usil/srRIe/Aarsil/givaRd &1 IHg-dT:

fawg
gt e fPT T g &) &g B &SI YTt o PRI =T

TAT
*30

PRAAGR e SIRT BT

*21

JaR R Bt BTt BT SRY

—_
(9]

ST YIS BT SRIY

—_
(Oa]

T ¥ Gefd SHeRY

—_
(9]

Urae] iR a1 Tt 18 & A1Hd | HalRMd NOC &1 3FRIY

—_
(Oa]

PI-TEdre Sre-1/8eT

—_
(9]

A ¢ BR/5Td 811 & 1 U SHidRad EMI &1 Ribe

—_
(Oa]

A WRede 3R fEforea areaat & EMI 3USe HRAT

—_
o

i1 uTferft rad B BT SRIY

—_
o

I A Tl i fRUTT Bt SIHBRI

—_
o

EMI Sfae &t fufa

—_
o

Sffafad A & Y1 a1 FHerdt o fRufq

—_
o

A IR D HH DA BT SR

—_
o

SiRgHc 3t fore | gUR

—_
o

Tt e 3R care B AHBR!

—_
o

A WeHe 3R fefied Aregdt & M1 3uSe &

—_
o

3{IaY DT SUTS 1 B U Yafdd Uy

(o]

M BRAAGR & YT o) (Rufd

cifeid SieRgHe FeEiHe P b IR § IBdo

viiadf & SlegHcy Refist B 1 e R/ Rufd

HET WU IR & SR 8 THSHRI BT 3FRIY

WP T 7T A Slagic UM & &1 SR (HFRH AR B BISHT)

T 7T SIS Id YAl IR TP IHR0T

EMI SigH o1 3FR1Y I1 3{afyf HH PR BT IRY

IRIY U B 3R SATIZTP e SIFGHC FeIHe B P a1Q el
feaede

O (O [(N | N[N [N |00 |

eI AT Ul D e Sl S ferT W

(0a]

EMI T Geferd Wi o

EMI 1 33 fdfy # siqemd &1 3rR1Y

Ul |
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31 gd YA & §Ie A 3aft & gaard & e SrRrY
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RIRES dF fbrde I aF A 31w Yd Y &1 fufd S

SIS 3R THIT b DI AABRT BT SHRIY

HUN gRT THTT AT U B & d1 A s, BT 3R A S5 Wicfhdpe
EINEZSI

(951

3 1 38 gUIdT Yoo & TH s

BRAIAGR Yeb Gae Fe BT FRIY

W EMI ¥ EMI H S&dld 1 SFRIY

T, HiETsd, WU, 304 ID 3Nfe § UR/IAUSTH.

hige IR Aafdd uy

M6 1 b-hH b TT Yeeb/B1Y BT RS

S SiagHT UK 811 & S1G SN R 19 UIRad

T & fo1T 31 gd Y & & IR | YBdIs

ST & R IPIHR0

ECS Yo T gles HRA Bl FRIY

HREIAOR T & IR § SHGRT

3PTIC WeHe 3R AN Tfefthdbe

S0 & HTEH U ol (b Y SFRIY BT WPl SIRY HAT

PDPfwWwIDfWWLWIwW L Lol U

?IIF[%
o i 3T ey W anyia A 8.

o *HIIG T H AT T 21 T7 30 HaieR AT (GHIT AL EN) BT TAT, RBI & RN & 3FER
fufa B iR g5 Sed Thar 3. FuaT @M ¢ 5 37 SR Bl gol B &b T TgT Bl
BHFL 5 & sfdavTd ¥U § IufRyd 11 US Tehdl g, 3R A4 &g 811 & aIg 3U= gl uraef

Slagiic Tenal B3 & o1 s ST U epell ©.

o FIW TAR TS JHY-HHATE Fihfdd § 3R §H 379 Ugd &1 FHIYM U7 T USH B BT JaTg
Fd 8. TR uRFRUfGET & A 7, 390 SR 9dTs Ts IHg-TH1si § Sarer g9g it @
JobdT 8, Al 3gH 30 et a1 forsht e Tvg-diar 3 Sarer =gt g =nfeu. «tar & Iefia
Jarafi o Tt THg-FA, BHFL B 3R A Bt ST dTelt HRATS & [T §. Hol ATH & JHTH

T T I IHY IS Id ST HUHT a1 Y Uref Bt AaT Ufhar & YR W 34w 8 Tohd 8.

vI. Rrerad e a5
U 1 Rrerd:
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e B! Rrprad fordt ot & Uisde, Jarsh, W, Hraral a1 gquf sryd & Tee T UTed gRI ool B
TS Pis Y R, fofaT, Sy a1 IHwT §. 39 HuHt gRT 99 U fhat it ¥ urdf & Uiede a1 Tar & o
S AT ST

Rreradl &1 Ire=E

S A v gftla Rrerad faron i 2 et Aqa Rerad R st axa 8. dust faftem e
UaH HRl 8, oFd ITART ¥ Ueed Ut RIS aof 3R Iad 6.

UEdh! 3 Tt gBars, SRIY SR RIsmad 3% IS $7 I, 1 JHIUERU & S8 TTed Uied / Aiasd
TEHHIH & AT ¥ S ST AT, Uedh BRIwd dex & Aread § ot 3ot Rrerad aof & &1 fadwed g7
THA 8,

qradt
UEH gRT RIGTI gof B W, I3 2 FI feawl & HidR T uradt IR &1 o1t &, st g Ymed
R BT 7, e Iuah 39 Rrerad ¥ Fefid Hiaw @t ft o araeia & o o g 8.

Rreraq &1 fAarRv/Rerad o1 gq1H=:

R fFaRo ¢ Ued! 31 RIG/™d o1 Jeg 3 Sfeg GHTYM 33 3R 3% G a6 4 50 B BT DIRR
FRa 8, ANl TTeh! ot fopdt ot frfar a1 wen 1 g e 9 9. A a8 g st @ i aeet & Iy
IR $HFERT 3R TRefRid & A Rigidl uR 3nemfyd &f 3k Iy &) Are ! &1 Aol STt &) o
3R R Ht §TT Tt ST, Areht ! RIwTaat & it st Bt I aRE A O R & o I WU faar
T & SR T T 41T &1 B STl & o S0 G STl 1. T15h! 4 Hf g T8I, TeTgfd SR Tag
& 1Y I D1 I 8. TNED! BT ST & ford, Farer off I e # fu o1rd § forasT sxawma Risraddsdt
3 RITad gl B & forg fasar o,

UTEH! B YUl THIY & 1Y HTIRIS JgTd siagiic f UeH U oird &, 3FR a1 &',
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viI. Rreraa fRaror afee

3R AR RRIsTard FaRur & gRT faan T qane™ Tred! o1 siensii & OX1 el Rl g, df d e fau
TR Afea &1 U o Iad o

|ad 1

T 15 farfl & iR TTga! 31 Ul /amnell 31 g B & o7 Ulies § (@0 uRfRUfe # i
TG 1 HIIHAl H WR UG 30 G TN, 3R A6 B! 30 999 & HidR 509 BIs oard
TeY firefaT 8, 1 SR U &b THIHM J YqP el 2, O U1 g Ui fore aea @

bhflgrievance@bajajhousing.co.in

ad 2

3R A8 5 fal & MdR A9d 1 R U™ T T JHIU ¥ TP 81 §, a1 A8 U RIHrad Aed
a1 & uqy9 & U U Bhflcustomerexperience@bajajhousing.co.in I8l THd §. dbicdd =
9, I15% Us! forg e &

UgH Hal THE:
Sth TR, B2 TEH IT UTh,
FAR R} Heumft 7R qo,

TERTY - 411014

ad 3

3R UES 7 fadl & iR dadt 2 R UG T TN GHIY § UqP el &, o A6 U=t RIbrd
Rrprad fRarr sifirers, At 891 I9H & U g8t WS GPd @ bhflgro@bajajhousing.co.in

Jpictrs ¥U W, U1 Riprad FaRu AfIeGR) &) 39 Ud W forg ¥od ©:
A1 @H

Sth TR, B2 TREH IT U,

FAR Rt Hemol TR g,

HERIP _ 411014
TUeh . 020 7187 8321
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Aqd4 | TEF DI I F TR Ribrd &1 FaR 9 811 o fRufa 8, 7w Rierad &t a’ia ¥ 30 fof &
3{aX https://grids.nhbonline.org.in i@ TR 3ITTATET HIS H Ad BRI S T 37Ut Rieprad
HR GHd & I1 Tz {1 & o https:/nhb.org.in/ R Rierd Yav & fou U 99 wide § 7
T 7T 7d R Rrerad 99 Ihd §.

TRIgET fqumT,

(Rrepraa FHaror faum),

4th TR, BR-5A, 3fear gfaee Ier,

A s,

7 faeht- 110003

&M < IR Y 7Y Ja1 UeTdrsh, sbrde WiNleR (AA) Jarsit 3R Hfge gamr sufal (‘cic) & Rurd
DI TS hige THHRI ¥ &fid Riera/fAare & Tma & Uee Fuar SW T T Aed R Farur:
gfehar 3R Afeaw, 3R Riewrad fHarr et & faaro
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Ja gulldl HeiR Aieed & Myd fagmy dre Sfdl etk Jiad idareiq dae TR SRugrmdt gayd
9 ST AU HU 5f PEIR-disd SPDH HIRIUT PRV Bicas .

FEHAT Id AHM, [ 3fdr TR aRd 7 THIUERS FRISHRU HUATS! HU-t Hiedg 3. a9,
PR TR YR HI I Uieaed, Ulehar ST wiegw faavomyed FROR JUROT $HRd Igd.
YT THR AR G0gR U BT Iy T R0, HIHD JHTYM B0 10T i ST [y
Tured HRUTN IV 3dd.

Il. PITHT AfGT ATSHA ;

PR YT, fa-idt onfor Rl @Rd FRIEHRUT HRUTRITST, STl WTdd Aieed AU Suasy 3TeId :

éﬁﬁ (bhflwecare@bajajhousing.co.in)

IVR Ecxsffdesg digd Redf-g) Sffor Hid Jex aR 022-45297300
T THCHATS WhatsApp: 9607025035

mmlﬂéﬂ: https://www.bajajhousingfinance.in/#/home
BHFL HISTSd SIdher:

- Android- https://play.google.com/store/apps/details?id=com.bhfl
- 10S - https://apps.apple.com/in/app/bajaj-housing-finance/id1599094903

e TH& TMT YT - https://www.bajajhousingfinance.in/branch-locator

o WcHcTrd desic foim - https://myaccount.bajajhousingfinance.in/#/home

A P! e T dl, DNHN fhar dpRIE UHTETO! fARTHR0 HRUTMNTST BHFL $ReHR ey e
HLEWR Gigd JUs TR Taeghdl eI, BHFL ¢ 1600113298 1 e At deewR iy
FeRTT HEH Tiad U I19d.

n. A Gfgy- f3fores sew= da snfor Marga sk e:

T AR HEHR UIed/HeHR Alasd QIHRH Wel THe HedIHT Sl Jgdiel TRel gof
HRATd T FHEIRAT Yot -Hed YITgial aTuR HRUIR W&H SHIquaTe du-Te! dicagdl Y-1d HRdrd

o WcHe TRl ST SSAIE HRU (3PS TeHe/NRUHe Ysgd/SeRe Aicithdre/A HfeoiaRe
gféfhare)
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TTIaRH- UTe-Ute/ MBS EMI Ue/ufdhd aret Ui

EMI A& a16 / Sramadt Surd

3R HEaRM ATt U EMI A EMI SUTARUITEN Ui S{oTATfAor
) SIS B!

3Ud ID / AIETSd HeR 3fUST HR0)

o ip1/fAd /%R HRUarEr gafg SreHII0)

IV. HEHI HAGR arRa for aiffeswor

FEHT! TR, foidr fhar Tiesit 8T AR e S Aed=ar WUl YR Udd HEeHR ddler
ORI =IfdTd. aMes TemaH™ aiifaHRor YA HRoar 1 HeeaRdr Sy 3ifid Jaiad HRua e
T Hed 8.

RIEATEIC R
faaRon g1, o It HeTR FHae wifgdr feq sfdd s, df Hvraret iy It fhar srguf Afeder

qETdGdeIdd dhR HId Tl

3aTexur:
o T S fdhdl $e¥xC dheagaRH fawt fagron
o PMAY TRyt Rt eiuse fawdt fammon
o EMI FeagaRM fohar ufgedn Emi I afawdt Gt
o URIY fohar ergHens dqusiia fawdt famRom
o TR IR I¢/EMI/BTATaEi dianit
o M Si@ScHHd UIc UHeus drdbi
o YHI AHTM
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3aTexur:
e EMI Y dREHL dad
o TH WcHc fdhar icfthdbeurd! famdt
o HUSD U TS
o TaTWM dF by o faaRum=h fa=idt
o Y FraEdiHe BRaOR vz TSt fa-idt
o T HUHST faicht
o ¥ FWMHC Heledl HRIGUATAT TGS facht
o EMI Yisfquard fdar fafiy Sraradiandt gies svare fawdt
o RUTHc ugd Hee Wit fhar Eiexur
o TRIT TR fohar TEemRur
o ISIGR/HE-HSIGR SISUArd febal gequar fawt
o Ul fdharl Yoob AT fa-at

TPR (IO

TR (T U Ay At &, TR Adftd HHaRdl, Fafdas 96, FHARiegT Jad IRad,
Harerdie sHaRal fhar Hu-A ol aaag afey A, Fame Srawgewsdr 3y 319 S 31t g Tk

UTe HRUATd el SRS HICHRA ad badl SRR UG- 81

foeiet fobar sneurTe} serR G, fa=idt a1 awi) WU avifed FHea SR gl

Page 35 of 194
BAJAJ HOUSING FINANCE LTD.




BAJAJ

foieht afedw fardt, o9 Ui 9w, o fewaitic e 3.) Juf SuarITal BHFL gR Swraqafer fAfsrd deft
ST, qUIMY, qoag SIaHdiGl UTdl T9edTdl B ahR SN SO SR BHFL 7 Heavdl
faciafawlt aaiae! g dal T9a 30T U SHTamiel dafad e

HEIRA GFAST EMI 3 THC & ST 30T BHFL = Fufia sramaicd @mde! wh eMl 3 e 7
SN

FEH UIE UHe Hal ST 0T SR BHFL = HIaHied e GHEGH 7 Sery

HEIR BHFL Hg THTAIE UTEATa! Wrar=g U el ST 3M1foT ardiet U Uit faamelt et 3
fohar Faferd @ s HRUATd 311 3MTe; T, UTT qareg draaaied deda 3= Uief (3ffaes a)
Ty fefeier dall Telt e

PHICHRA A1 B, BHFL §R Ia faoiar ey (G &1 1 ATt fdhar Faediar $ee¥e ¥¢) UaH $HRudmd
TSI ATEY. SR BHFL =T Jurquft 3favid TeTed QRIGATAR TR dHeHRadl aradre st gid Siyery 9y
TR T S5,

HEIRA R Hed, BHFL FHAR] fdhal BHFL HHATATH diaaiiR] &om=aT Sdci- haqud oa 38,
SR BHFL =T qUU i HecHRA UGH dhaled] QRIER STTRA SRITT g8t i SRiear Sifr
FHHAATE TEHNT ST ITS BId SN AR UM TNGpd dhdl e,

HEIR/APRERTE HRIY SN, i1 BHFL fhar e ufafediegd sivg, s/ fdal suameHd
P UT T TR, SR, TURAATET SMTeTal SR U1 HReHRA UG draied YRTSTT STERTAR BHFL
P SRIYTE RIGdT ST Y0l QbR WUH aFf bl SITs .

HOUSING
g FINANCE

THR THAUT HIEHR JdIETE I8l

o Wele favgs e S agdfa tiéa/Mad sfuaR iR IUasy 31d. d dHR WU aviied Fa

o PMAY JafrS! urwii=ar TAT Taftrd el SR HemRy PMAY JaRisia fydeR sodedt fa=idt
Pl A fohar 1 Hraaeiagd same IHIH NHB @cd Aled Toidl) He arad bedHaR
e/ faen TaRe! o gisa.

o TEWE HeRIARAR WEIHIVT: fY HerR PGV MY 318 FeRewdT Seagav JgHid far
EMI T ST 317 (3aT: Ifedt EMI), § faarumear aRTETIR a2l WU A J8d. HeeHdl
TG FRTUTTSY Afhd BRI 318

o EMI ST dREHD ded Yol higc dRUTIR a1 NpHed s, 3121 Fepur1 =it sidfa gita
i Bl s, § A 31 a AT A Saa oM
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fearivie e yr 7 g0} e HeR 31t 9 TdiaR Hiuc! SiagHed, BT dhdgd NOC, Ba-T=REad
TRIfhgd M FaoR QRIaT Redto Ydifad, Tg1or FAifdme fads aren Siagicyd Jafiic sxuand
BRFAR deX ATaAD: 3D RASR 30T draard TRl e 3gg! AT/l BRadeR deR
T ST ATaT 3 HIcHR U0 S A, R fawdl Famaes Sramaiaan 3i1d s
PBRIAOR deX J6T TR 0L g5 BRIAOR deedl dudl HIaaeh YUedHaR SR TdH
PBRIAOR dea fad dard. Je8 UATd TP gra 34T e THe RiedM, J8T SR HRUgRITa!
41 o=t siTaRae e,

A BRIAOR de? Il Tafie T HI0: FIA SHAGR HREASR dexd! fa-dr HRal. quTy,
B SHaRadHdl fardidl Fadr RIMUd HROAN S0l HolaR/Tg-HolGRIG g HARIH T 0T
USdre Ul U7 HRUA Had B, Ok HCHERA ol Ty guf dafl ATg! av bRl [l TgUd A sied
3{TfOT TehR TR,

PBRFAR deX Ra BRedeR THe: FmR BRdR IHe SRS IRad 3 <dl. R ay
PHRIAIOR deR T, BREwoR THeH $aes 34 HIRGwoR AeTd! WIHRA SIS AdhdTd UM, TdhR0T
foeicht TeUm TFe SIS a 3T TR e,

PRIAOR Y[eh ATHRUT: HemR [9emT gqudl fhar gasl Yo Wi idiid gdded dHaR ar
PREASOR e a1 fadTe el ford A Fid srarash Sraradid SR BRadoR Y[ AR b SiTard
ST HSEY T31/KFS/MITC GR HeHRER 31¢ WEYD! Hasfaed o WieRedT e g

T ¥ FTAATATEIR Y€ HUT: YT I JURUN AR HICHEAT S I HH! DA U 35, TUTMY,
SR @ YUY Ye s fofs Fad T9d R I I GURUITIR S 3¢ 96T Uebd Tal. =T YHROTHT bl
U A SIS d ST dehR T8,

U1 U e fara gl fhar erude Faa ATEh: e dF sfdTScHed S faqd "aciedn Ure uhefawdt
STIOT TP ATa!

PR YT Y[ ATHRUGTER fIqTe: R IR Gl Yo [daTe. SR HeiRdl drel IvRes sHd ID
TR GfUd Bl desd TGP SIFgHCH JSMIC 7 Hedries Y[ed A &dl Td SR, dR Hd Pl
U A STSe ST TehR e
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o YS UIdl Uisde IEIHRU WHRA Ad ATel: AR SR Wicihdbre A UG dHaiedl Wi-gd
HITTNHR US-Uel Uisae Ay IE BT 3R, WI-ge Hremad andia JHe Sedrm, o9 3w
UL Al STgel 301 bR e,

o WTaet TRt S} B0 IR ¥4 fofds dhaldd A dg A Bl Urac! Uu™ SR} Hudrdt fawdt el Sk

PHIEIRA S0 [T SR STHAT Haedl HRADHIGR A1gdla a1 agwHafawd! Jd Fat 3{d &R

YU XebT UM HIFQ STed ST dehR ATel.

R vfemagfeed uiudfar Ye: Heman TR daden uradiar ¥e o= Rewd tfagagfes

fawft feidr SR, fS7Y WIS T W8d 3MTed. SR UTd<! BHFL @1 ®I0Nda! YT A oo el el o fdvar

FHEWR IoRes AR HaRdR fhar IRes AJYR UG 9d @) e g Jaaruru Reest

o HEHII! Bidl-37 Hicd fawdidt fian: sem yfdhd THcHardt widl-3u dieafawdl dhR Hid 3.
TR Y DT WU Tl Ssd 0T GhR g,

(@]

V. HeCHY afgy a9l

BHFL T, 3T} URcRiep, e 3N fcmiR-3Med BT JEad UeH IRUINIS! Jaag
TR, ST i I HIHd, i fSems Ul SATIOT STH=AT SecHRRT WF TG It 3G HEeHR
3{IHT SUTTET T DR,

1 A1Exd SfeY Hecraa A= e SRGR 3N Hu-iidg SO srce Aleeaeal AFGIau!
gfrd B0 315, § DIUs! AdIH HRACRIR HUIBR TIR HRd Aal. TR AN HRIe, Fom 3for du-=an
YRR HEcHAAT Irgied] 01 Ifad IRty el Sset ATt @E Sxvarar e .

BT TR HU-IH el URdT, HHAR, i ufafieh, Toie 3nfdr sk T TAcrgR 3R Hoedr 9d
Uigacy 3T Afgaar ar] gidl.

HUH gEadgdr
o HEHUL TR HRUGITS! TR 0T IrSTagol ST 6o

o Wieaey oftr Afgew Faiftd srag oftr froma fafad onfdr gquds urem a=d
ST WA B0

o HRIR Iad GST AT YRGS =T Afddh dwaiar SR STagRId! gHfddar
o PR Jufadd Hifgarar SeR 3MfoT Mu-aar Iraor
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o W SATABT SR 3107 AT HRREUTATST STaFHATaR HEH THdT Yol
o WA dPHRIaR aRa T Tgruiyde TagR Hol
o DU dedTSCaR YGRId HRUARISH:

HaR Uidey 3is;

PR R T 3Mf0T TshR FHaRUT SiferepT=ard e,

S X< Uit

@yl 31t g =t

o Ydrg: $-Ad/SMS

FHU IS U 1D 307 fdham IoReS AaRd FeRaR HHIAT Hlal WIAAIRRIIS 107 1-
BRATRA CreaRMNI6! HRIFGR UTddd.

o TR @=AT 3 9 IrfaR UHeIHRur ST 3ruse

Td e ot g T, fahrd, wh ST Yo, ThcIaRu ST IR Faifda O vraferd Farme
3T g etest ANTeRid dwid SaTa HRard.

B BolgRIAT FSTERITE ST, $SC Yeu, iy Yo, e Yo 3AGITE 3t I Jeiaed
DIUATE! FEATd! A1 Sad. SRR 31¢] d YA TG Hald 960 HeHA JTHAMINTS! SRIdd
W A/ 60 fEawi=n sra T FEARIAr A/ 3HISe d He Ydal/RNdd fdhal HIvde!
Sffafed Yoo fohar Seexe 9 ¢l [9a B abvdl/RTebd.

HU B T GATT B BT G Yo 3N Yol ded baes FHTT g Hdl S,
R sHAgR fSfiieR 7 Seary oRn deal I IoRes sHd ID fhal 3R UsdiaR X
JYRUTS! AT HRIADH I 3R B+ HoigRIA JiId Bl oisd.

HU Job-Ted fSfied TR A9 Redie 3nfdr Rufc Vsga Iuasy bt Mg 3Mfor d
PR fAATE! YRR QSR &l S,
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Hfed Ares
PR i Ay vuarre! i Arfed freauarard} e afey memier iy s,
FHEWR Ffeay fawdt Aifedt ura s wwdrd ol foar famidl s wwhdrd fhar ot TiareR
(TRAT, A, PEHR Uicd, Higsd 310, Aex) TR fhdl IR Srad B dhdld.

P i@
3 3 YA TIR TRTUl/ATS! St shorenfiesar quf Seareh Wt e gR el SrEd
15 feagi=an sird FMeximg sorl
HorTet Rad Sfagiic fdhar Rad dwaR w@ed o 1

RIaS/OTP I MY-dT ~gHTd JHHd R0 30T ads/0TP [aaRUM= SIucTg! BiF died fahar
$Heren ufagre 3

Jufaads Mo Arfgdte fardt HRum=T Mdmye® dHec fdhar 5-Aaue TR deursey fawd g

§1a¢ $AT ID, WA HifSaT (@lcusiy, Hagd 3.) IR I11d¢ MHRE, S, dauTse, <fami ST
YSTUTR/ FSHAHA SRR 3. aR dTRe BUIAT BaUhGRIdes AaURR] STesor JTfor Wd:al
TS G R BRI i e 3M1ol/fdhar e U du=iicg SRIedrd HIdH 301 HH See
YCHR A ¢S HRUAME] FIH B, HEHR HBIIC qURITT Halde B0, AR YR HROIRTS
TS Y fAaR0! 3. UeHR0R Tods 180!

g IR A EMI JUf FHRUTTS! deb SBTScHE JRAT S 5aut

AT RS IP HBHTICTE HIUATE! T STeciid gl 30 8 fbreel EMI Sfie Haed
RISz gFTEa ot

DIV STg¥ FEanasd (@Y OVD ¥g), SRIpH / Hiasd AaR, $Hd ID 3. HUitel @Rd gfid Hol
SHU-re gfey fawedt urmfres ifum e ot 3nfdr iy Ael SHRdT, SR 3O, sd/4udh
T fGRMRT SfToToy

A BT U HRAMT Al JaR HEHR (KYC) TSI UTa B0 SATOT Wgeet AvfeRid
TEER JBTB! USe gl

HU fafgd eyl 99 @] Yeob HRO. SHE EM| STISfRIAT Yo, I SIS Yoo, fadifaa
JITSE, KFS 3T MITC TR IUA TR, HEHR HU-IHT JqTSCdR THG B edIyHT0 GSTHD IO
SR Yo AT JIGIaRT Tifereitan e o,

UreuTadig SHU-edT Fgad HHarHT dF o HRUIATEI Saad UIae] TRaR Bl
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BHFL %S Td da! FATCA Hifgd! $UST HR01
43 U1 fobal 3RS § SBISeHYT HIvde! UHe = Hor
foReS SHT ID T |4 AT / =T fhdT ThR Hror

AT SRTESATIR TR FIUBH A Y& HTedTIRIT HHTA 36 AfATeAT 3Td 0T B0 HTIRISH
318 (WIS + PR fhal Hetb-HaRM T4 Fledid SN

PRI THHM WRUTS
BHFL §R HHRdl 3 WRIT Hiead UeH bl Sild. Hu-i FaumeRid fhar sAaumM Sel SRS,
HU HREHRAT SUARTA URGRIEdT ST fsTgid=a axaiar ST HecavRil Ha8R HRUINTS! Ja-Ta%
U ey U goidl H& Qdbd AT, HU-! il HIHUAT dTord! HRUTS/GEwIT HhR Ha. ford
HUIGR Y& HIUATd A Y quqdid FHRAYS BRATRES JHaH Fad SRid

> WPIHIUMTHSD TR o) &1

. IHIA/[ITR-HER §6 ABHISCHYT EMI Sfae.

. g HCHAN/3rd TICTAT (Gcht/Iall avTesdT) SR HTNd HaaR Hicw.

. gl Uisde fasht UehRUNd 30 fGagiuar 3ifeie bres dehRid AR = ST
HEIR HTfedreT TRATRTS HEHRD IR JHH.

..lkwl\.)»—‘

HUAIGR pdlarg
PR TN U BRATRE JHA 3R T4 YHRUMATS! BHFL HedTd Jedidhd dHRd
ST GURTAD Pl STl D,
TR TG HaedT URFYIAIS], HRUTS eidT HRATs WIayHTor dHell Ssd-

ORfR AR T RIS Fell (GEHAT
BRATRRI T HTedry)

TP HH/3rd TICTA 3 | PR Add GRO §R HUH WY | % 5,000 TAd HRUTS.
HARM Hicd (Hed MU gHIGR | Sral 01 e JHRd JHIu=

CUE ) HA S

Urede g o1 fash =0T S1adid 30 | HReHRAT ATt el Hd UTafauard dd | % 5,000 T HRUTS.
feaaien S HTe UHRUM

fRT®Y0 HRvard fade
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Slagic JoHaE SiuatRadr quf | % 5,000 Tdd RUTS.
Pl ST S0 HIEHRAT 5T TR

ARSI

BHFL g Wucl HITGUA SIRY FHIEHRA U UTge] Siagicd YU | Uds fadfee feaammdt 25,000
IR fadd H, TS

fafay <ier/faed A/ ersiRmAard sraqdier:

FIY HRUT TAT
¥4 e podd A §g MR WIS U g HRol *30
HIRIAOR e STRY R *21
HaRH deR fadi=h ordt
SR TR e facht
SRR afdd At
U1t erawR fdar fiToe e STadid HisIHda NOC JTdt fa=idt
T 3folgR Savl/gefqut
A AR /RETHRUTHIR U Sifafkad EMI a1 Rbrs
A Wede T fSfed Tieyed EMI T 3asTH
SRR UITerT g iapu fawiclt
T A Sfferh e fRych mifgdt
EMI Sfae Ryt
PRIl fhal HUTd dretedT SHfaRad IH A Ry
W ST fait
DRTGUATHT AT Go&iT
U1t TRER 3M1for Aeadie Arfgat
A Wede T fSfed Tieyed EMI T 3asTH
mﬁ UTel - HRUTTdEd Ll
A BRaERATS! UHed! fRudt
Tqe StRgHey IRt Fruaifawdt Arfgdl/ ey
Wh B A SlagHcy GAvT fard @eRt o diesdn)
THRAT UTe W e Yehrar TSB!
EMI dTefauart faidt fdhar wrarash &t wruar fadt
T TRGRB S SR i BIRAS HR0!
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EMI ¢ dRE=T dedrdTra! fa=idr

Tiguiidd T & ABTSCHYT A-Ee] UTc WuHed R ST Hor

viiuor oo (o

13-4 31107 Yfdvd Yoo Afgdl fa-dt

I FAToR ST HUIdh g Yfdhd IgHH UTE TR 1 Sl Tie thdbe
ST R0

(9]

G ST fahal HRIR Uil Yo bR

PRIASR e HI! fd=idl

ot EMI @ EMI SGAugrt fa=dt

Sy, AR, WUD, THA D 3. A FURUN/STST.

PR YPT HTYHY Yo/ Bial RbS
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e QLY alleugmiiserfler LaliLNgs6v.
o SMHCLMSIGTET &L 60T 8560018 T 60 (HH S &L 60T QULDMHIG6ISMETer G865,

e GMUILL &MVEQHHNMG6T SCUTTGCTTET &H19.5856mM5 L1 GlLIMI6IS M8 Teor
G Mifl&Ham s

e A&AG GMLILESTET GaHTH&as
o FLIUINGESLILLL 31560 31,6)600THIG6r 60T LIL LG W& & Ter GaMiflHena

e EMI-& BlMIGS 6veva G L &TeuEHMESG Cammeu(h Q& UielgMmssmer
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e GLLGOTHIGMETS SETEHLIL QFUaSMETer CaHmifleaemns
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QFWeLLIML 1960 Nemip, Lesoflwmeny WemEsH®H), H&HaI6L QFHTLIL @enLGalefl 36ueval
Blmialerd Sergsl 2 mGwelGsIULL  GFameld SIBIMeVSGET,  RUMBIGLMMS
CHMAUGET, VLG @LUILGQ&METaTLILLL FS(Wenm&6eT WMHMID BlLIHS M6 6H 8 S
@EUTHIGS SHaMIGH  URWIMHNET  &HTJEOTNNS @@ UMY &HemN&UTETTIT6V
QauefliLRSSLILIHLD 5 [HLISH WTELD.
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ANBWMSGET, SHLLEOTHRIGHET, GQ&EMEaTeM&HESET VS  (DIQEHET  QSTLITLITET
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2 MG eflEHmal. @LUNenn, FLiteoflliL] LML UMY &HeSWITETT L&TI6T
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BMETET HTVERSBIma LS 11988 61606m6V 6T60TMIT6V."

o GUMTLGS&WTETT @ueoor(h Wwemm EMI QeausRulmbg, BHFL @@ EMI-& Gmllal L
&HMTVEQHDH6HGET BBLLINEF QFNSSHTIN @) (HSSH6.

o QUMTYGMS&WTETT LUMTL GUOLEIL. QFWHMHI, Femer BHFL GoillialL
&MV HDH 6 HG6T FlQFUIWITINN &) (HSSH6V.

o QUMYGHN&EWTETT BHFL BlmIeeTSH LD @BHE LV QFTHSI6HSHEHHEGS &L 6T
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QEM5EE, amesamsWerflear mm QFTEHmbHE (QFWedev 2 6TeT  &HL60T)
flgaLliuLelevemev.

BHFL BlmiaueTgsmey aumsGHWefleasluUl L Falemss (ST allevsE 3 Veng)
FMS SlqLiLemLuflevmeor aullg NG CLTETMEM6) QULPMHIGSLILIL66V6Mm6V 6T60TM)
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QUITLY E6M 8 WITEIT T QIpBIGW 21,551y I & 6rfl 60T Ilq LiLiemnLudlev BHFL-udleor
A& MTem 60T WIMTeTEH GHMEFTL ML 2 MIFQFUISH, 2FH eV 2emSlwirfledr FE UL 6L LD
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QEFUWISF6, BHFL 9Ih&H& GHMEFFTLemL BlepLISH T, 3 HS aNleU&TTLD @ LSTTMEHES
&HHSLILGBILD.

LSITITS 6T D6V6VIMS, 6UITLYE60 & WITETIT 2 607 WITL 66L& 6 60r elemssLILIL LD

o IMEBMEHET QAFSTLILITET eneTs S 6NFTTen6rsHEhd: @l gMaHeTGel

@eEmenTWSeTD / QumemLey QFweluled HenlL SHeTmer, @enal LSTITS
AUGLILGSSILLTE, gQerefley UM HmMEWTTI&HEH&HEG @)eMeoTWSerd /
QLOTEmLIGY Qawedulev 2 _eiTerm FWCFemeaL 6 (B LI LI M1 & 61T G LTS
Qs flalGas UL (B eTeng!

PMAY wrefllb QuUMeugmaETer TAT Qg mLFuUmer efeoreucuger: NHB-UIL D
(DEHW @RBEIGR 6Tl (Waenn) afleoreroriLn FFUNGsLIUL L NmE&, PMAY
DTl WSH6T Blemey VeuG SIS TLCUME HeL GG  ereTlg &SNS
NG BIG 6T QUMY &S WM CSHMIHLD LILFSHH 6.

ULy SHeursSh GMISS Mlareasn: SLaT alphIGLILLL CHHeamull QUTMISS
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aflereueunss HMHSLULGLWL.  IMG&HMGWTINHSEG & GMss alerss
(PETER L 19 G H&H6U6V Sl ILLILBGSR S

o EMI Q&FEsH Ceuetriqw CHH Uil QFWWLLIGLWL WTMMOTETE FloLeats CHH
3Veugl Calemevuiley gMUGILD LTHMSMSL QLTSS 3HHNG U FHS T LIS 6T
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GUMETM SpelenTHIGmeTE FLIULNIUS 2 6Tem SMOGLD, SLerT ellGeilliyL
USHTID Blevemaluley @ULILG, SILIOMTETD 2 (heuTHhGaFHe SMnglD GLITeTm
&[T T 600T M1 &5 61T IT6V 6UITLQ.&60) 85 WITET(H & (S L1 6T0T 6ULDMI &6V GUIQLD6TOTL
QEFWWUILLelevenev.

o &CUTISCMMTFF &IYFHD GCHemeu: LiewWenm Blemerayl Lev&keT eal(HSSI0,
Sausrpleney GMSEHS sFflaleGsliUul (b, SNHEEG SCUTIGCTTE] &gl
FRen L5 56el606m6V 6TETMILD, L60TTeL CHMTIfl& M 62(LDMIGWLNEMNM &HITEVEHG & (H)6) S 6T
9 66T 6T6OTMILD Jo MILD 6UITLY.8560) 8 WLITETITSH6IT.

o &KCUMIGCTMEFT &WHHMS HeT(H EUPHBIGH: IF &CUTTGGTTEF]
HNGHHTET QFNILIGESTEIN STVTaISHWTeT LIME@G UMy &en&HWmaTig6T @b
UHW &CUMTTGSCTTE] &I\ GHMNSHH CHTIHHMMTIHET. F &HINHHH6V & 60T
QFLAYILIQ UITELD &ITeVLD Qoeflaunss SO LUL (heTersImev, LoMI
QIPBIGNESETHL LHW CaHMfleHams eaTml CHemalliLih&mal

o @ememuilel &CUTIGSCeMMTEFY &KL CaEMflEams FLFUINSESILLNm6V:
QUMQGHMSWTETT @Gauilev epeud &CUTTGCETTEF] &Hl955ME CHTIHHMITH.
@@L eD, 151 01611 60755 &) 60T QFWeLLpemmUIeTLIL, QUITLY 85600 & WITET [
BWAESLILLL SHenersserfley gBH eIl eeatTnlev &CLITTE&GETTE T 61 600T600TLILIG 60 & &
FIUNGES GCauer(hd. @BbSS CHemel, GHMIlGHn&HUNT  [HLOLISE S TemLD6m L
2 MGILGSSAD, &SLT 6UTHIGUAIT(G6T)/Fal & HL6T  QIMHIG LT (56T)

QLOBHS CoHemeulmer llLse) Wmmin FHlUumTFleull QUMeDd 2 5a/Hmal.
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QUMYGHMSGWTETT @HSEF QFWHWeMMenW Blemme] QFUIWLEN6V6m6V  6TedTMITEV,
aflaquild @ CaHMfleHamaWTHEGa &H(HSLILGILD, LIGTTTS {606,

SCUMTTGCMTET &S0 @6VEVMND SCUTTSCMMEFY CUQLEITL. Q&FLIS6L:
SCUMIGCeTTET GLUGILDEDITL 60L& Q&Fuww QUITLY 8560 & LLITEIT T S\ 6L
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QEFLILIQUTGLL  SCUTTIGCTTEFT  &HIUESFHeT  ISglilemLuley  WLBHGEW
SCUTTGCTTFT CLIGLD60TL &H6IT gFMHMIGHQSTeTaT LG 6T6dTLIS TV, @HS ellaguild
@ USBTIMTHE SHSLILLTINN, CHMTflEamasWwnmsGal &@HSLILM LD,

ANSGSEULLL &CUTTGSGCETTFT &LLEUTRIGEET: 6leolls GCHTHSMHISGEHHHTSH
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QUITLY.&6M & WITETTITEV &I G) &19.8510/KFS/MITC epeuld Qg eflaunms g Q& flellgesas iUl (b
JMHMIGESHTETATLILIL LY (H&HEGELIMTSILD SCUTTSG6TmEFF &5L_L_600T MRl 85 61T
S &EELILMGGIMS UMY &HMSWITOTT LDMI&SHMTT

Qrucum e&es QUWESEH MG ghu allly NS g5s GemmLiL: QrLCUT alHss
HMHEH5H NG MG el ly aNSHsD GomeEELILGLWD 6TeTm a8 6m 8 WIT6T
THTUTTSSRMITI. @@LILeD, &L_6eoT QLcum R &5 SL_60T
@ emetTE S LILILaNevemey 6TedTMIey, QLICUT allSHSsH HHEHSHISHEHEHE ML eIl Lq
A&  WIMTL  @@HEHESTD.  @&CUTETm  aleqWBisGer  LSTJTHS
SHSLILILITINN, @@ elleTeleums:Gel &HSLILGILD.

UMTL CUAWetTL. &STLLLILLelevemev eveugl LSILILNNG&SLILLeN6emev: &L 60T
HE00TEH G 6V @) 60TenIlD ST LLILILTSE @ UMTTL CLQLN6TL. GMSH S 68608 WIT6TT
afleorey@ Y.  wmloalearssme QsHlaeGaslLULL  QFWNTESHsS HTEHE 50
WwigalemLwellevemev 6redTmMMev, @B allaqUid @ LSTITHS SMHSLILILITION, 0
alleTaleunss &(IHSLILGILD

2 L 6T 8608 (LN (D60 IMTE S 6V &L L 0TS 6T S LIS QS TLTUTET FIFenGF:
QUMY GHEMSGWITETT 2 L 60TLIQ&HMS (DWDEMDUIMTHHE &L L600THIGHEM6T LDMIGSSHMIT.
QMY &HemsWTeTfledr L&e QFwlUl L @awuile WwasalflesEs sflelldasas il L

&HITeVEG &M\ M & 6T G5 6m6 W meoT 21,611 600T 6185 61T FOIUNGESLILLTS STV
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&L L6ooTmBI&H6T B &SHLILLLIT, HS Bl&HLDe] @0 LSTTMEHS SIHSLILILITIN6N, 6(H
aleoTaUeVTE: & &HIHSLILGILD

o epermMmd Souy swriflly @rHsIQsFwusey gnsliuLaileoeme: S&TULTLG\F
Frerdlslley ML LUl G eTer SUF-a8 STeusHME&GL LIME& 6UTL.& 608 WITerT
@@ e6TMTD STLIL SWTHILL/CFemalenl @THE Q& W eNGUSmTy. sLf-as
&MeVD gMm&HeTCal (PIAIMLHSHTH, @S biHWHe M GCoHTfléEamawnsGal
SMHSLILUMGLD, LSTTTSH 3 6V6.

o QAFMEE peuctThGEmeT  QeueflNIBSH: QUTHHLILLL I6TSHSI
HLETHEMETD EPLITIOE GUMIL&HMSGWTTT QFTHE LeUeTTHISGen6eT Qeusrflull
Geustor(Mh eTeoTmy CHEMGHRMTY. @Gullev Sjevevg LM SeleoTliILRSSLUILIL L
SEHAMQSTLIL epevld @bss CHemel UMM aUMQ&HanGWTeTHEHEG §MHaHeTCeal
Q5 FlaNGaILLIBHST, @hs alaquwld e CHeTellwns &mHSLILGLD, LSTTTS
3|6V6V.

o 8L BlTeum® Q&Fnsemsl LUTFeneuullBH&HeL: @@ QUTLM&GSTTT SIS UIIHEHGLID
S|LIDMETd emeu&GELILLL QFMHms @ WL L Blieursd urfameluil®Gelds &nlss
6UITLY.&60) 8 WITETIS SVl ILIQS M. BHFL-&& (P60TTR L_1q G H&H6U6
Q5 flel&amney QEMSH G AMLNEEG AL LILL 19 @BBSTCeIT 3|6V6V Gl
USeQsFWWlUlL  em&CUE  eevorennllGeum LS eQFWWLlILLL  wseufluliCGeurr
QUMM S WITETENTS Q&ML L QS MeTT (IQUWTaIL L TGV, 3HS 61([H 60 8 W TSI 62(1H
FIGTI6oor LS L] HLAI&HMESUTHS SHHSLILIGLWD. @SICLITETM Bl&HLD6 &6 LISTTTEHS
SMHSLILLTINOD CaHMl&EamaWwnsGal &[S LMD

o WerQsmLy S|6mLpLIL| S 6IT &M S5l 6UITLY.8 60 & W TEITIT & 6iT 5616016V
LIS GTMET: SHTINGIOMET &L LD QFNGSIS QSTLTUTer LTSIy
SIPLILGET GMISGS QMGG WTeTT LU&sTT Sefls&Hmmy. GOl Q&Fuiw
STSLTROITCT Vevd UTHEGMHWefGEHLUULL CHEHEGT CLGLD6voTL
QFENGHLILILITINGD @BHSTCIT, AemMPLIL&G6T BlFeoorulsGaslul L jenplil]
GBIBIGEHHG6T  CUMAGTETETILLLTCN, ObS BlIEDe @M UsTITSS

SHSLILILITINN, @@ elleTaleumsHGal &HSLILGILD.
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V. euMQ&en&Wwmeny CFemeu FMF6TLD

BHFL-ullev, 6 IT 1618 6iT QeauerlLiLIemLulmeor, IB1WITWILD TeoT LOMHMILD
QUMY GHMSGWTETI&HEHE G 2 &5HS BIHEF CFanalseneT aILNMmIgGS 2 MG LLevoT(H6TGETITLD.
2 WIhs CoFemalsd SIMBIGMmMETWLL, SIMABN FMbHEH 6Ueo18 B0 (LD6EMMEEMETU|LD,
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61 60T B 60T & L_60) L0 & 61T

0 GUITLY.8560) & ULIITEIT [T & (616 L_60T T60T Q&HTH &6 QUG 6V & 6rfl6L
GBIMLDUIMGHALD BIWITWLOTEGE|LD L [HSI6 & TET6T.

o sWMlliLser, Coremaseal wHWemel QFTLILemLW &FLLBISG6T
LDMHMILD R MHBIG(EMMEEHEHEG @)600TMHIGHaIenS 2 MG Q&FUIS6.
0 QUMLEGMGWTENIHEELTTET QHTHHHL QIMHIGNSE6T, GHIemLID

MHMILD QeuefILILIENL &S eTemnln &S W QBmlwenme CamLLIm(H g erfleor
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o &Ler ellevorenoTlILISH 6T  GCUMGID, GQFTLI  Sevorssmeont]lL &SG5S
GHeAILILIRWDMEUTSHID Mg &Henswmerflilmha o flul eUlL5 60 86T
NS SILD QLIMLILIH S 6dTm 6.
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= e WEHWLDmeT a8 LM &6T MMILD B LIMH S 60 6018 6T
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QBITLIUMTET SH&HeUSHEM6T, UMY & WTeTisefler LUHe QauiwiulL
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&L Leoor w6, QeleflliL(R&s56056T mmiD LNm QSTLFLeNLU DS HIG6T
1560) (LD 60 M U sl 6iTerT 6 (LD & (P 6mM LOMMILD FL LG wmeor
QST (HHLHEHEG @)600TMHIS @) [H&GELD.

" SLE0T QIPBIGLD I Lelemenl, alllg NRSHEIGET, CFenald &L L 60T BIG6T,
LfGuUGLDevoTL. &L_L_600T Bl & 61T GUImedTm NS (LM SH6IT LDMHMILD
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Geustor(Hd. el lg NS HHSHD QSHTLIUTET ANSHHMEW LOTHMEISHET,
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I I ni3 fon et fiswnd w13 T3 A Bed/Krs/MITC Il ardd § FiHe 39 '3 Tt Irdteti A
W3 Igd <& AT di3tort areort HE

JU I< R HeHe = MgATd T4 I a3t Irad § BT J fa 38 I Hius 3 e fenm wg wer it
el TBHf, 7 Ba U I< 3% fEd &t 9, 31 U I AU = wEATd fonm T3 & 908 Aae!, wiffd
WA ga3Ts feurdl wdt © faar 7 »iulde &dt d faan: araa B »ind 937 19 Us-fdig od faar
I 1 TS 39 B wiange K9 fourdt ot = faar 3. 7 duat =8 Harfas yfafanr &t - mmuz &t
I J, 3T HHS § Us-faie = oo Aream, frenfes adt

ATAC YIo3' HBA BArQe 19 fewre: arad feew dede YIas' Had BH fee® gaer J. 7 §8d
w1y 13 I A& faGfa arga & 8gf €t IfAeds -1% D '3 Bfe3 M-HhT © »ivd 33k TAs=H
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o HIS YIA Ysae BTG Ad &t o131 71 faar: I St Agdifeae feg ot aret §-8a wietht
3 gmiT BI3-UI<t USde/ATT § SR S9a Ode J. fagfa -89 niett ufast & miuz 3 g6t 3,

o Y3t Yyg ATdt F9&T: Irad A 8T o3 8% § e o3 faat yudd dud 71dt 99% & 963t gde
3. 7 I § Ufgst f -1 7 I T3 HeTd I for 33 €19 5fe3 o3 famn 9, 3T HHY § Us-

o faaedt namifagfce fefafdar yruadt: araa Hadm yuad 3 7 @ faged! »iamifagfes a9
fd33 I fria f¥q fagreerg afa faar 3. Aag Yuadt & BHFL § Ufgst 3 Areandt i3 faat faare 3 fiiar
fam IR 7t Irax IfFHcds NeTEts $8d Af IfHeTs WEdH 3 HUITWdT &7 IR, 3t fer HETET3 § wiH
faaedt ittt @ e Frean. wind yHfent & 9a3t = Hifenn Aear &1 fq firafes

o IMTH TH-MY & T AT TIA 99 IJ I&: IS 52IBEE II36 Bel S 8-my 1% 919
faanfes a9 faar 3. A9 391376 G238 I At emiE i3t 3rdhy 39 &t 3T famr 3 w3 Tt fsguras
TN © Wieg St Ittt s, 3t fom v § Usfde = Hiewn Arean, &1 fa firefes e+

V. drgd AL 9Tded

BHFL {39, »H urgeaHl, faaud »3 ardd-niag® &3t ATl Yyers 996 Bel <969u Ji wirl Aer € B9
fimrat, B3 faaad R Wit »i3 »rud e 518 MRS Hod § 98 3 & i Hiaerd ardd »igde

fon 91ded @ §en Jraat § €% © Hger wiftedt »i3 duat 3 €t € Giie & Aer © fipwat 19 B3
FI& 3. g At wet et mifgard adt g8 I U4 feg BisAfe3 9da 9rder J fa argat & faaty
W3 BT TGS, FSTHT 213 Ut Tt SiEott © wigArg feeard stz AT 3.

T AS Y »3 AL 3 B IeT 3.

AUSt Tt =gaauzTEt
o I 7S & I35 feg foguy w3 Bfg3 €a1 578 oH 936 B,
o Tog Hisnfgs a9aT fa Yzae »3 Al AEfU3 arda w3 fou & ursaT 39 Is.

o JNI &S feedrd § Walld! TSTEIT »YUS3T w3 UTdedn3T © A3 U3t 3 wrfa3
3

o INJd € & FredTdt T JURTHST »3 JU3B3T G TITE JuT B,
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TB.
o IS Ehuff fifaTfe3t a7& 3d3 »13 IHEIE 578 18 Jds B
o IS T JgAreie 3 YEaias Ids B

M YA I3,

frafe3 faerge fett w3 fiyarfes faerae wiftardt = a™;

o =g uTf&Hi;

A3 3 HJ32YIE f5eH w3 HI3t
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HOUSING
FINANCE

FYal IAACI3 B-NS id »3 Af IfAHcIs Hadls 99 3 Irgdt § 99 et w3 -t

o Wams o913 B& @ faw »3 W33t 3 fanadad w3 »iulde

AUt Gurgagstet § f3rggnc RisEs, fonm T, AT 1%, Yde-II3Ts IS Mife AN3
ot w3 a3t 8 fan & sese @ &fer 29t A fow »13 HI31 {9 ©R I8 ges< arad
& BIHE U8R U6, 31 89 60 foal & nivg »3 fas! faA go& © myE miarge ge od Hae
J 7t faat fan wif3faas gaa At fend T 3aETs o3 for § Afes 93 AaeT J.
st fog & weltat gt fa fenmm Tat »i3 yafonrt &9 sTge fitge Harfes 33 3 yafes
I% T&. 799 9-08 I f38ted adl i3 7w J, 3t wifd seg< Sudagst § 8% <t affieds
0% id 7 I3 13 '3 T ARUS St €135 Hed Bvid 99 B3 o3 Aredl.
YAt B ABe-AIfer f3Hles 968 3 & ASaHe w3 wiarfedh #38x Susay agetfon I

013 fom & Iraat § 3HTd wirarg 13 Irad w1 < g o3t Al 3.
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AR € Ha
I IF AR T B3 B W3 AT Y3 II& B Tt AT 968 o WIHA J=a.
INIS AT 13 AIETI Y3 FJ AIe I6 m3/A fai & 968 (7, F-1%, Irad Udes, HEres
Y, U39) '3 9531 93 AR I& A faanfes 7t gfome T9n 99 Hae I6.

Irad § oI AieHE3 FIaT I<aT o fotiH »13 I3 © »igHd Hddim/aan g8 €t
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WATGE T AN ©t fowfi3 33 3 A9 g1 »i3 Add I8 IIFEZ I, 31 Tans o 3 3 15
fast = wied €7 €19 5i3 Fda,

Ryt TR 7 Uelt 99 '3 IA3Yd &di J9aT.

INH YTHEJS/OTP ©l JrU33T 4 Wellal 9378 w3 UTHEIS/0TP €l Hdl 9ds @8 fan <1 86 a3 #f
B-H% T e & k.

&t 7 U3 FrEardt T Vil 99 @vE! fesgry miaet A 908 w18 fefiar <grmdie 3 Aeuns 39,

T 996 Tt 3 ARUTs Id, 1 U iy & oa ITefHdT eretdA fafies w3/ fom Thoff
YT s & gHTERT ¥R 7A@t €1-0% (D, AHS HiSh T (WhatsApp, Facebook »ife) '3 At
Yeritss, 30, TR, HIRE W3 wHEd/grTEw &g ferf3argi € <93 w9a We form wdi 3
B TS T T Jd AR I6, IMId © MG € Areardl feeal dd Aa® I6 Af 36 ©f Yo et
faws 31ty § B EMI T IIBTE A6 B 89 warge feg S 98 H geTE FuTT HieHfd3 73,

Hge Ifareds da wiarge 1% fan < mife ® 1@ feg w39 S wiange = emi 3fae H3e
T Ji-gfiHeIns AieHY3 4.

WIIA © fon & §T8= (RU OVD ©ATT FUY), TBeS/MEES §5d, T-1F id wife I 333 Juat
CR:EELEH

Ut St Aeret 913 foHraeTdt &8 »uET 38 o€ »i3 Agd Aeret f&g et ot -, 3T 8 I
HYH/HUIS ded © fions &g famG.

T& WMAGT Y3 Id6 28 MU Indd § 71 (KYC) form-fagent & U 93 »i3 Jgsed! fom-
foded © »igrAd AN-A '3 »iuzde 94

AUt 28 feduras A3 BTg TS T IIBTS 9, A 99 EMI 18H 18, I O6H 184, T 58
JISE IIE © BRS W3 Id HoHS HES wife AHS I%, Ud fogt 39 ot /ifiz adl. »fHd g @
g Jual & FgArele, Krs w3 MITC '3 BumHT 3. ardat § Fudt €t Famrete 3 Qumay ¥ i3
I3 FEa & gt e i v @ gew T v S

T Tt gqfentt IH T 36 dd / Hdd a3 Yrudel qudt © wiftaa3 JaHaTdt § Irte Ais AU,
TJ AN MUY FATCA HTEETd! BHFL BT mu3e 3u.

Page 172 of 194
BAJAJ HOUSING FINANCE LTD.




HOUSING
FINANCE

3

BAJAJ

fod Weltal 9716 fo A3 9% IfrAcds 3031 da wiarge fan & fam w1 f3ds Yu3 93 et wafee

=,

HI3 Udt At J13-IfH<Is ¥ wiarge 3 A€t IS & F3.
A3 B-08 id 3 Ardt S53tiri/de-fale #i faarfest st aratmi grdidhnr Ia.

¥ T I< <t 31t 3 U 3 2 36 Hlfeontt © wivg (U< + fEIHE 7 AR-foaHE B © S feg
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IS § IIAS'
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W& 39, FUBT I A% Utgedn3T w3 fsauyzT 2 fHUI3T 2 »irgrg 13 o3t ardt e Addt egsdusT S
YJ' Ia& G »iHdy Ifdet 3, 3t fust & i3t Reret feg it aras araa § I8 &3 sams <t Afast

39 duat Wy Iraat § e e / IIATET YTTS FIf

> Qurgds v Afggha

1. EMI I1%3 A Irdd 3 fegrer fan I9 a wigrge 3 ot aret 3.
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3. Y3de € 9183 feddt © v 9 30 fowt 3 Ta AN 39 HHY 1 feuerar 996 feg 2.
4. IrIq AT <t Tded3 ® a3M < It § 3 saAs Jer .

FYS TV rgSTEdGr

Bq Ard Hfent i, 8 arad § I3 aaAT® Je 1 HaeaT I8, BHFL 3G © HS T HBIAE
FIIN W3 B FUTIHA Frderet < JJdT.

GICEi]

fauerar Yfetfam
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JI%3 JMdd /8d3S Urdet (ufderad

ITIA BF GRO <& HUIH 13T

35,000 3o T AT,

gt w3 Irdedt 3 femen § e J w3 Bt Tt fidf3ret @ Gt
e d
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EMI wiTfeaht & 3rdiy o9 sTse &et 9&3t

WHI-YJ-III3T& 3 ¥ B4 ©f mietl (K9 gege Bt 9631

JId-afAeas 9 marge 3 85 <8 »iHa Yd=-3a13's € AfESt €1 Usldie
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T8H w3 §3f38 g8d AredTdt 963t
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SIIBHI TS g o 9631

Ut EMI 3 EMI SEBE T 953

WSJH, HEEs, HUTS, T-NS ID Wife T JUd/muse.

Irad & Yrct o3 I1e gSd/EH w1 fdes

SF TH3RH YU3 I 3 IT AGHESHY ST81

35 39 »iHd Yde-gd376 fa< qdite for 913 Us-fale

for €9 919 AURdlEds

ECS A Af 83 9631

SIS Yl g1d ATt

P HITHS 3 fenm Aadifeae

H-N% I Tad di31 9631 e IHI A AT
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oot foi:

o *BIIITTMEAT 21 71 30 B3 fawt =1 TAT »13 fAe fa Quda3 2um <8 faag itz famr
3, RBI f5aeHt © »iths fagufaz i3t famn I »13 ges= © widls 3. fagur 934 furs o€
fa fegt fied 99 Yfafomret et Iraa § fog 9a3tut TIH IS8T TH3 BHFL Thoff HryTet
39 yT IHd I U HawT I w3 Ba 8¢ I 3 g Wy Yruddt © wAS TH3RH Y3

& S8 < T fEg AT U HawT J

o BYIFI3 TH I TI& »IGF <A Hal3d I& W3 »iHl FH-FHT 3 Ufdst Aeel § I8 995
i YTTE II6 T JfHH JI% I MAUTgS AfgSt & Hiis S8, {837 famm At Quda3 €A a8
e 3 <uJ Age J, IS, fom § 30 fowt 74 fan Jgsed! fogurtas mi-w 3 Tu & I
grdler. €t 518 Hefa3 Ardbt Aafefiar TaTs fHdg BJa! argerdi 3 Brg) Jetnt I8 #
BHFL <8 oSt At Jeort I&. Helfas St Sust/ads urd<t <t wafefiar Yfafanr =

WIOTg '3 AHTTS Bt 31 famr I& AT fver 3 AT 9.
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vi. faafes IsfEqr fedt:
Irga o faafes:

I & firafes fan duat ® Yzae, e, Yffanre!, gavardtt At M »igse < Hey fe9 arad <8
YFde 7 ST § HTHS 1371 7ieT 3.

faenfest €t IfAedds

Ut AT fFafes faerae wifgardt & wigrerst feg ¥ miafus faefes faeae A 3. Fuat Y- 968
YTT ga<t J, fam ardi arge vy fgenfes/figenfes ©9d 99 Aae d.

At Iraa Ug-fdie, Sa3tit w3 firaest § 8af t affAeas &-1% 1D I, #f Yfeast 3 gmiw ardga
<t I HIX T,

yryt <t ynt

g =19 Iraa <8 faanfes Tan 979 3 gmie, 81 § B3 gald JedH &89 I3 2 aHaT feert © »ivd i
Irite Ardt <t At O, fam & B Us-fafe / faenfes a1 Hefus fan <t 3fdy © U3g-fega fdg de dfizra
AT J.

faafes faerae / faanfes T miuTs:

firanfes faerge S araat Tt firafest w1 333 fsuerd 996 © W36 Jde! I W3 Iad § HYda I8 YETs
FI& < A FIw I, 31 A I T AL < fI3T wiTHSH &1 39, I g wellat gER I fa arget 518 A
¥ forrserdt »i3 Ugedn3T ® Af39 fAuist ® g 3 d3 A, 3% ¢t ardq & Areardt
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A A3 a3 faerge I 8 Yyes o3 famt AHOTS Iraa €t §Hiet § yar adt 99w, 31 g Jat fif3
T WATSHG Nfean T U 99 Aa= I&:
BB 1 | il 15 fowt R »ied Aei/mifmret § I8 9d6 El <dayy If (g% Afadh fg a3 <
30 foe BIrEd). A Irad § for 7N ® wivd 713 3 3t Ao &df fiser 3, 7t Ys-fals © 73
TS 3 FH3HS &1 9,

ardd H"'é' bhflgrievance@bajajhousing.co.in

BIZ 2 | A9d IMIS BB 13 I3 I AHTTs 3 5 foat © wied H3Ee &di 9, 31 89 v firafes
dMdd MHI< e );I'tﬂ é Bhflcustomerexperience @bajajhousing.co.in 3 E-0% gt A
AT 3. feqgua 39 13, Irax &t i3 wizdA 3 @ foust gu €9 »myd firanfes 3a Fee
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NI nEg< € Wyt
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HIGTHT - 411014
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BB 4 | Irad  AZHE WigHd fAaTfe3 T feeiae &1 796 © HHS e

faenfes &t 3tdhy 3 30 fes, Iraa https://grids.nhbonline.org.in 89 3 MiasEs 13 feg
W3t fHafe3 ¥9d ddd National Housing Bank &T& HUdg 9d Heer J A
https:/nhb.org.in/ '3 faafe3 Raws © 303 Buwey fagufas eane &9 Jat i3 a8
WIIA 3 YA I3 meBTels W3 fd 37 Ader 3.
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fsararat fegrar,

(frenfes feerae fegman),

4th 89, Jd-5A, fést Ifeee Heg,
3t I3,

&< fe&- 110003

fars fe8: »r@eians nafen Yereizg, wien@e »idfidied (AA) ATt »i3 Jfse g uami ("cic’)d falde
fraanfes faerge =8 Yfafon w3 Weem w13 faanfes faerge mifgardt © 2afent § 28,
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L gee:

AR ARAR-695C QRERIE ARISL YRl AIN ITERTF 26T, 19° IREELISY QYRS RIS 6 AIIRIRIS
QYA FEF IR AR I8 9 €] A8 AYS! QU6 YAT IIF [T,

QeI QRS FIGIFS 2RI Faa 6919, 601699 ¥6° AEY 9UIF /RCIER Fa8a ags 218 98
RRAQD g9, AG6AU I9° ARIGYLT S8 I9° I68ITGET QN6 RIS AR AR JCHRELR 26S.
4@ geI91 @619 ALRIIG & FIRFER K¢a1 ARAAR §4199 49% /9819, a85om Ag% 98 a4Qlg 9e°
EAFME FYAQ ARG 61T RN G AR

Il SLAQ QG SUIEER:
YT g9, AGEU I9° ATECAITR gAS ACIIE AR, 2lel VISR FIRYS ARG SUIEIR QARG AER:

e  W6FM (bhflwecare@bajajhousing.co.in)

e IVR (R492IFRQ 94 699dY) 99° 9N 694 FF 022-45297300

o  6RTEEIE AR WhatsApp: 9607025035

o JAaMING QYN 6QISIR: https://www.bajajhousingfinance.in/#/home
e BHFL 651QIRR 2IYeRAR:

- Android - https://play.google.com/store/apps/details?id=com.bhfl
- 10S - https://apps.apple.com/in/app/bajaj-housing-finance/id1599094903

e QI8 ARQEQ - https://www.bajajhousingfinance.in/branch-locator

. 68/9661E AR SIS6RIQ M& - https://myaccount.bajajhousingfinance.in/#/home

99Ql: 98 BHFL Q86 989 ¢ 99rq 989 9918, 99 @9 2R6ATIR JRAUST ATRIF AR FVAT 9T
621516215 FAG! AILHR g9 6969 BHFL 3¢ Fea 9008 9RY S99 1600113298 FIRIFER ST AT
6<ISI6LI9 KR,

ll. 69REP AR - CROIN FLAQ 6DIFIR 9S° 6FISINR AIFERAR:
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296age AT

QIg-62651§/69 62IRASI EMI 60614/6RGR Sla 696714 IR 29

EMI Q& / 29y 2/

ClYI64S QUIFEIERAR I9° YT AR AGE KA

gge e1RI6RA 2SI 6] A T EMI § EMI 62 9R96E 2091 3aF

69NRE 6REY, 6AIF IFI6FEG (U7 FRTIR AUTEA FAUAIR2IN) I9° RRYIALR ATFERY (AF
SAF FAULIR2AN) GIRAFENT FRG.

Q6L ID/6CISINM KR AUCLT KAG

de/2g6Q/2@6K19 QFIIT 29RIR §aF

V. R 986 SIRIRIIR 9RRIEl 98° S19Qd

YT ITC g62UR QIAIRIUG FICAR 2SEURG, AAIGY FY 99 98° ILIR AFRIE AR LT FAUIRYS!
ATIAG! ARIAER "AQARIQ", "AQEAR", @ AR LR NS AU, FYeR FAARIYS!
AQLAEGER TG QHIRE I9° FRAQ AVKSIG 98 AT AR Y6SUR T FUCA ARIAE FREIN

ARG09%q QdI&.

a4/ 2gasIe

g4 o 2 6298 60606567 F64 RN 66T 6gI9g, ARG, 691699 %Y IRIAE AAF6R LT, AWK
a9 2U6RY SITRT 6I666T6R GIF FIF6R RVYS| P4, Y2J6R FRFR o7 ARG FILIE Fg 67163 989 Q
PRG! B9Y Jod 62IRRASI JFHRE FISG6R Q6T KRG
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FRAAE A1 AQANIR, A6 I9° ARG 6AFNTFR 69RRE REFIR ID FAUER FeY A62AF6RA] A6R
FRAR 6AFIR / 6FINIAR APERIS AIRIFER FAUTR 2ILEIR. FAFACNEE FPRAN AT AR FER
JL6I9 QEIIe A<l QIRAIRES.

q19¢
RRCE 910l 2E6LIT QGIIT FQUDR U6Q, GBI 2 Ay §d F1IER 96 YOG 66, IR A6 99 9Ig
91919 dg KR AU, QILl 69T g4 / AVGIT A9 6J6RIIT QISR CAITICAITER QERS!

FAULRVRAS.

JRIg, A6LAIN / ALKELIG LARIIG:
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Q6K AR TE FEYCIAR AR RS AL FRRUG AUD K6 IS° QR 6R161T AU 69AR
AERIIE F6TIN AERAIY GILlg RIS a7 ARG I8 AgE RIS JRIE ARG 60% K6, AR
UBAC YERIR 69TNAGI GRIL QYT TG ST VTG AR A6FITG! IS AARFSIR 636S
ARI8 QU6 ARG 6261 T¢| IFEE FTRIY. AT AREAITR AF1Y ToIg g4 Q6a 998 [AQ! AIR,
FRAACNGE 98¢ 62191619 AU 99° 626168 RAUIQIS! QN6 22IRIE FAUAN. FYAANRT A8
Q8 fIee 998, 9LIgRT 98° 7699ql 9Ee fl QALIE SN, FITAT IS IR AN

2RIV IR ARCAIT FAR AR ULLE QUVERQ eIRIR €18 IRl @UULIN.

A6 RIY 99 6069 ARG AR A% ARG AT AR ALIAR BFEL1649] F13l LIS QAUAI.

VII. Qg Q6edin AIgg

A9 TR Q6K ARG T IR ILIF FUAIR2Y[ AFIRG [ 2IEIG YRS K6 G‘Ié, 6669 64¢lleR

969 Qe RAULIRIYL! IERAR FITF 2AFLE @AARES:

bhflgrievance@bajajhousing.co.in 69 6M% KSR AINECS

6ASR 1 | A6F 15 TR CRIEA VFIQT T/ACIAUR AL AR TTIQTR 2G (AYS AR 2SS
QRS 69664 UOFE IR ASRYS 30 @7 AL AITE). HG FYAQ 9T AL F1-I6R 2 0IR
64169 Q@9 dI2IE QIR @9 21661 6QRR! AR ATRIFER IS AT 71T, *RAQ 2FG

RYLAAANER @Y OREI6R 6MY REIRAIAES:

69Q AT AR 9T,
ARIR LRI FINGIF, MACSS,
5th 6<RIQ, B2 6629¢] IT QIS
971 J5 a@NUIS @9IQ 64,
LI, - 411014

6MAM 2 | Q9 QYT EAYN 1 69 5 GF FIIEQ JLIF SAULIRIYL AARIFER ASR Ej‘f@, 6669 @RI
ol d@eaial 62Q 2lep LA 9gaoues qe9qg
Bhflcustomerexperience@bajajhousing.co.in 600 6MY KREIAUINCS. TRF QIW6Y,
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6ASRA 3 | UF SRR RSN 2 62 7 &1 F1UIEA AR SRS ACIUINER AFH L8, 6968 TR
Cle 2AR6KG FRIY, N6LAIN AP, §16161 6261l AQE & F/FG
bhflgro@bajajhousing.co.in 69 6ME] REIAUINECS.

07 Q96Q, FAAACNR T 6L AFAGg 5¢ OR4I6R 6RY RSIRANES:

6261l Q¢

QeIR LIRAP IRl ME69S,

5th 6IQ, B2 6262G¢] IT AIF,

IR 95 RIS TR Y64,

ALIUY 411014

69IGII6QNG @°. 020 7187 8321

6MeR 4 | ARCE g QI AREAITR AFARIG @ 6291 6BER ARNCUIG FIRTIQ 30 & F1RIER,
RECIQ https://grids.nhbonline.org.in M 6Q AGMNIAG 661G 6Q 6Q6IFIN LIALGP QUi
FR06Q AW6LIG QISIN RAAIRES &€ https://nhb.org.in/ A QU 6AFH ANFER QARG
oaI0e relgeq ag6a GRS ORGI6R 62IF FIRIFER ALPRRG 661 69 ARCLAG
RS,

6Q919IR LI Ui,

BATEE1E AP YUAARRR,

@R, 62N BAITEAE),

42 6IQ, 6RNIQ-5A, Q&2 TFIF 694,
6MIA 6QUG,

aIGR1- 110003

99q: 210g6ald 989 6JIRINGY, IRIRE IF6TTR (AA) 69]I9ER, IS° 680F AAT6HA] Qa1 ("CICT)
g Q6UIF FAULINYS! 6907 o7 AFN1A 67169 AR6IT 6TS6R, QAR AVEAUB AR TR, 6SAIR:
69ITRGA 2Ig AT 99° FRI], 68N AFAA FRAEN 6Q41g.
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