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MOST IMPORTANT TERMS AND CONDITIONS (MITC)
Hgvayul 31t T 2relt (THTIER)

Pursuant to the terms and conditions agreed to between BAJAJ HOUSING FINANCE LIMITED
("BHFL" or “the Lender”) and the Borrower (“the Borrower” or “the Customer”) as detailed in the
Sanction letter, Loan Agreement (“Loan Agreement”), the Top-Up Loan Addendum, Disbursement
letter and/ or other documents, if any, (collectively referred to as the “Loan Documents”), the Key
Terms and Conditions are mentioned in this MITC.

TSI BT I fifids ("diuagwmues” fohar "dex”) S11ftl iR ("eheigR" fohaT "eheer") aieard H9d uaTd
IR FHE hedTgaR 3¢l g AT Tgad! SR, dF R ("diF aRR"), Y- = gk, faazor o
3TfoY/fohar 3R STagHe, SR e (ThAdUut |l SfergAed” WU Hafid), & 3icl g <rdl a1 THIMI Aedt
TG ShedT 3Tgd.

This MITC must be read in conjunction with the terms and conditions of the Loan documents. The
Loan availed by the Borrower shall be governed by the Loan Documents. In the event of any conflict
between. the MITC set out herein and the Loan Documents, the terms and conditions of the Loan
Documents shall prevail. We will be issuing customer login credentials (user id and password) through
which customer can access Loan Agreement. In case customer is not able to access Loan agreement
on portal, a request can be placed to provide copy of Loan Agreement and thereafter photocopy of
Loan Agreement will be facilitated.

A STRIHCTAT 37El T a8 TGhUT! & THATIEIT aTaut STagehd 3. helaRH ddad @iF & diF SIRIACGR
fRRd het g, arfsamft affadad Tremadet onftr & SiergHcgwedia slvramE! faarn &da, a=
SIRIHCHT I T A UTg] TRT ST, TG hicHR ANT-3 sha =1l (ISR 3TIS! S0 Urds) SR} e SATGR
heHR AT R G e Ahdld. SR HeHR UIEd R Al iR SaaT hodare Y e ar - Rl Id
UG hugTaTS! famidT dhell ST, Tehd SATTOT AR - heRTdT thictehIdl IUTe hell SIS

APPLICATION NO/ 3ff@cha =:

NATURE OF LOAN/ &1-a @%=: [] Secured Loan/ f&a@gsrE @9 [1 Unsecured Loan/ 3HAaarE aq

TYPE OF LOAN/@=4T1 UaR: [] Fresh/Purchase/ %t/ @&t [ BT/ &i&Y [1 BT+ Top up/ &tér + 2a-3d
[] Top Up / @fT-3@

® To be signed by all Borrowers/ Co-Borrowers
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*The EMI is indicative and may be subject to changes depending on factors, including but not
limited to, the date of disbursement, actual loan amount being utilized and the stage of
construction of the collateral. A system generated repayment schedule of the loan will be shared
separately. The repayment schedule specifies the break-up of Principal and Interest components
for each EMI and can be accessed from our customer portal on the website and mobile application
at any pointin time.
*SUHIY Gach 31T A0 AT UeehieR Sfacid Seolil S 3 rehdt, Samed faaruml ari, araReft Simomt
IrEafden AT TR STITOT hicieXeraT ierehTHTET TWT T THTART glal Ui dded Faffed ATgl. ai-d RmgR
fAffa Rdve sreper WUt Q18R ohet ST, RUHe Segel T STHSTT 1t ff=uer snfor Sedee geahid faarur
fAféE oed onfor dadrse Snfor FiaTsa SHfeIhemakicT SITHT heeHR TIEATYH hIUTATE! dos! ST Tt ST

LTehd.

3. INTEREST TYPE / 3c3% UGR:

Annualized
Rate of
Interest
aiffer  gee
kT

Annualized
Interest

Applicable
Rate of
BN aTfieh g3

[Floating Rate of Interest/ Tifé et ¥ [J Fixed
rate of Interest/ fthaRs et ¥ [JDual Rate Loan/
YIS Lo 3

If availing only Floating
Rate of Interest, Type of
Interest

TR had TR 3T K
fasa™, geiear uaR

[] BHFL FRR Linked/ SIUTUhUa UHIRSR fdas [
REBLR Linked/ 3RENTaeIR fobae

BHFL FRR Linked”
Floating rate of Interest

NTITHTS THIRIAR e
AT §EE K

BHFL FRR / SlUTU®hUs® THIIRSR + Spread / TS =
Applicable Floating Rate of Interest / ST TR TSt

______ % per annum /

REBLR Linked Floating
Rate of Interest

IRSHUAIR  fhag  waifem
FRE L}

REBLR / 3RS&IUGSIR + Spread / &8 = Applicable
Floating Rate of Interest / &1 wlfén &met &%
______ % per annum /

Fixed Rate of Interest

flhag e @

ABHFL FRR shall mean the Floating Reference Rate as announced by BHFL and shall include but not
be limited to Salaried, Self-Employed, Sambhav (Salaried/Self-Employed) or Unsecured Floating
Reference Rates, which shall be as updated on the Company’s website www.bajajhousingfinance.in
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AUITHU THIIRIIR FUTS fTTThUA gR GNd getfen I 3¢ g1 3nfoy ammed aq-emst, RIS, T
(AT [T -ISTTIRA) foha SFRIRISIE TRAlfeaT Ioheed ReHaT THIasT 3i8d. U ATudd Haffed ATl S chusia
dease www.bajajhousingfinance.in @R 3192¢ hedTuHTO} 318,

Dual Rate (Fixed + Floating)/ sg31e € (fhawe + w=ifém):

Applicable Annualized Rate of | Fixed Rate of Interest during Fixed Rate Tenure followed by

Interest Floating Rate of Interest during Floating Rate Tenure

BT aTffep ged @ fheree Y FaEdl M fheke §ed&e I AF@R FIfET e wraad
ST FAIET §ae

Fixed Rate of Interest during | ______ % per annum / Ufd @& / Monthly Reducing / A1i¥e surd

Fixed Rate Tenure

fhas Y wroEd rar thae
3T LT
Type of Floating Rate of Interest | [J BHFL FRR Linked/ S1T9TthUe THITRIIR fias [ REBLR Linked/

during Floating Rate Tenure IRSHTSIR s
TAfET T el wE gt

FeE T TR

BHFL FRR Linked” Floating Rate | BHFL FRR* / SlUaU®hUs TH3RIIR + Spread / s = Applicable
of Interest Floating Rate of Interest / @1 FIfdT aret &2

dIgaUhus UhSRSR fods walfer | %+ __ %= ______ % per annum / ufa af
REE

REBLR Linked Floating Rate of | REBLR* / 3TRssU®3TR + Spread / ©I8 = Applicable Floating Rate
Interest of Interest / 1] I &amsT &%

TRSHTAR fogs Talfdr e e | %+ _ %= ______ % per annum / ufd ae

*The Borrower agrees that the Annualized Rate f Interest shall be computed basis the applicable
BHFL FRR and/or REBLR applicable on date of commencement of Floating Rate Tenure.

*holgR TgHd g &I, Uellfén E dreadl g& gloarea drREe dr] fUaqhya YhITRIR 3for/fdhar
IMRSHTASNR IMEMRTER dT1Neh S e T hetl SIS

ABHFL FRR shall mean the Floating Reference Rate as announced by BHFL and shall include but
not be limited to Salaried, Self-Employed, Sambhav (Salaried/Self-Employed) or Unsecured
Floating Reference Rates, which shall be as updated on the Company’'s website
www.bajajhousingfinance.in

AfUITHUT TH3TRIR U S1UaUhud gR giftd Tifée I I g1 3nfoY amed da9emt, TRiRIsHRd,
GG (AqTem /T -AemiRa) fohar smffagard teiifen Ihed T THTEST S8, g ATodd Adifed el &
o dease www.bajajhousingfinance.in @R 3793e ShedTuATO 3.

Moratorium or subsidy/ 3f=nrr fehar srgam:
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Date of reset of Interest (if any)/ ge¥& RéeH arfi (SR ™)

Modes of communication of changes in Interest Rate / ge¥% Yentfie aecticar ga-a Aregs:
BHFL is entitled to revise the interest / EMI rate upward or downward from time to time during
the loan tenure, and with due intimation to the Borrower, due to changes in BHFL FRRs or
Sambhav FRRs or External benchmarks (for external benchmark linked loans) or REBLR due
to regulatory requirements. Any revision in the rate of interest is effective prospectively.
Other components of REBLR Interest rate type loans can be reviewed once in three years and
changed if required. BHFL shall inform of such change in Interest Rate by sending letter to
the Borrower on registered communication address/ mailer on registered E mail ID/ Message
on registered Mobile No and/or by updating its Website. Such communication through any
two alternate modes of communications mentioned above shall constitute sufficient notice
to the Borrower. If such change is to the disadvantage of the Borrower, the Borrower may
within 60 days and without notice foreclose the Loan account without paying any extra
charges or interest.

TIUHTA THIMRIMR fehal H9a THIIRSIR fhar Taedar swHTh (Vaedar swHmeh fofas e=rardt) fahar
JGAH T RS HRSHTASNR HH FI&eT HeATHS A RIATael SR dBlded! e [ STHAIT C 7l
aT6 o et SRUTT SO SHoTgRIT TN T 3 GUTRT hugTer AR 3178, T & AefieT dhlvrarg!
RO Géiel IREUTYT W17 T8, SRSSIeISTR & I FehIReAT wlI-d §aR Teeh ol quiaed Yehar Reg] dhet
SIS *MhdTd 0T STARTD AT TGAdT TG LAhdTd. STTATHU GR G %< ¢ AEfle IR Tt Alfge,
IR FRGAhIA 3T IR U7 Urage [ A $-AefeR Al UTagH S7UaT IQes Aagel Harar Sifor/fehar
T ATTTEC ST IRUATGR HTfed! fEetl TSl IR TG cheledT hIUTATe! G- HRIBTT UGAIGR fGatett
312t ATfgdt ehoiqRTe QR Goa1 fiell FEU[H THSTUard A, SR 38 d8c] holaRMETS! TSR 9™
FotaR 60 feagiear T 3nfoy srturdat SifdR<h ek fohaT Sed¥e T WRAT I STehTSE ThiRaATST ohs LTk,

In the event of any revision in the Annualized Rate of Interest, you have an option to switch
your loan from floating rate to fixed rate and vice-versa at the time of interest rate reset.
Conversion charges for switching of interest rate types between floating and fixed rate loan
are mentioned under Fees & Other Charges section below. Also, it is clarified that upon
conversion from floating rate of Interest to fixed rate of Interest, the applicable fixed
Annualized Rate of Interest shall be 200 bps i.e. 2% (two per cent) per annum higher than the
floating Annualized Rate of Interest applicable prior to the conversion. Conversion shall be
affected within 30 (thirty) days from the date of receipt of such request in writing from the
applicant(s) and that such option to change from fixed to floating and/or vice-versa shall be
available for a maximum of 3 times during the entire loan tenure. Further, please note that
Fixed Interest Rate Type Term Loans attract Partial prepayment and foreclosure charges as
defined in the "Pre-Payment Charges’ table. It is hereby clarified that this paragraph is only
applicable on loans with Floating Interest Rate on Equated Monthly Instalments (EMI) based
'Personal Loans’ wherein the definition of "Personal Loans’ is as per RBI’s circular on “XBRL
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Returns - Harmonization on Banking Statistics” dated January 04, 2018, as amended from
time to time.

aTfNeh Ze T AL GYRUN HUATAT hivTATe! R, JHATHRS §e¥e € RAT HId™T AT k¢ 7EH
ftharee e A SMfOT ftheree e AYH Uellfen € el JAA i 1 heodTaT uaiy e, Uit SHfoT fthare 3¢
A ET S I UehR 0T enxuararél shwegsi- {[ech Wietiel thY STfOT 3170 [eeh TR Siciid FHg chet
JTEd. 4T, § TE HUITd Id Y, TN $e% ¢ AYH TheRe §ei¥e I dhregoi STdHR, AT fthaws
a1ftfep e’ee Ie 200 ey ST, RS dhregot- al AN SeiedT FeilfeT arftfer gedee Yeder 2% (F
Th) Ufd avf ifdreh 3rdd. SrstaRTengH foifed fasidt ura streamean aREuRgA 30 (f9) feawi=an sid seegsia
T Biget 10T ST yafy dYuf & ehreraeierar fthere d weitfdn anfo/fehan cmgere uRad sogrard
HATA 3 AT JUTeY 3. Y&, HUT A&TTd =1 h ftherRe e ¢ YR o @i g ‘H-UHe [k’ caamed
gRTA eyt S$1ifres tidwe SNfor hiRaiIoR {[eth STThYd HedTd. ATGR & TE dhet 318 Hi 8T uRdg
haes FHH AT gLAiar (STHIM) SMUTRA "08eT -’ aR TllfdT $ed¥e T Si¥eted] dAFeR @1 318
WHE "I A I IR STHaRt 04, 2018, dREHT ddtad! GUTRA cheted] "TaeUeeiR Re -
ST STehSaRIaRiel gEYET" a1 SRSl URUSHIIIR 3R,

4. LOANTENURE /& sramaeft: ____ months/ afga

Dual rate/ sg3i 3e:

Fixed for / fthaes __ months / afg=aiard
Floating for / GeiiféTT | __ months / Afg=aiard

Note: ‘Loan Tenure' mentioned above is inclusive of Pre-EMI tenure, My EMI Period, EMI
Holiday Period, if opted. Pre-EMI as applicable will be chargeable from the applicant(s).

E: R g Foledr ‘A wremad) Al -SuAsTT Srerad, AT STHST wrenadt, SgHTY gifels dramad,
R Raee e R gATfaw 3img. &) SrqearuHT M-SuH3MY STehRUfT SSaRThg dhell STTad.

Purpose of Loan | [ Purchase of New Property (9dt9 Ufudl @<1)/Builder Purchase(faeex
applicable for | @)

Home  Loans | jgelf - Construction/ d:a-aierem

(Please tick the | 1 b chase of Plot and construction of house thereon/wifeet @
appropriate 3TfOT ATeR BRI dierehr

choice)

s @y | [ Resale Purchase (gAfdsht @A) / Purchase of Old Unit(S=m gfAes
st Ser (puar | )

g Radtem
ferToft gor &)
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Purpose of Loan | I For cases where all Borrowers are Salaried Individuals - Personal
applicable for | Use /3121 UehRunidTS! {1 e holaR STl e<h! 3T9dTd - ddftheh dTuR
non-Home U For cases where even one Borrower is non-salaried or a Non-
Loans Individuals - Business Purpose / Use /3121 UeuTidard! fSidt Ueh sholgR
fam-gi FEIS | - dqmemdt et Rr-3afee o - ReRe sy / aR

AT AT 32T

*Illustrative list of loans which shall be classified as loans for business purpose:

A I 2: faeqga ot It 8t e 8IS v UL afiehd chell STTSaT:

e Lease Rental Discounting Loans.

o  YWEAIERIe aaldd dld.

e Loans Against any Property availed for Business Purpose / Use such as Working Capital, Debt
Consolidation, Repayment of Business Loan, Expansion of business, Acquisition of Business
asset or any similar end usage of funds.

o IHMATHT BIHTS! Yol UTUET ATUET S FguTetd @edd Higdd, @i Genfadenvul, forgma o+ Rade, fagma
IR, fore < ATem= uTdt fdhar fefiam storarg! aae sifad araR

e Loan for purchase of Non-Residential Properties.

o fomR-MaTl du=itean @ENTS .

e Loan against security of Non-Residential Property.

o fOR-Famf duxite grere ader .

e Top up loans for Business Purpose / Use such as Working Capital, Debt Consolidation,
Repayment of Business Loan, Expansion of business, Acquisition of Business asset or any
similar end usage of funds.

o fIZMY Ul e1U-31U &/ aTIR ST Y, Wedd Higae, a9 YehiAdeheul, fagmy & Rade, fagmaan fawr,
feg=a ArereT Ut Svot fohar feftar T sifaw aroR.

6. INSTALLMENT TYPES / STz U&R : Monthly/ A1l
[ Term Loan/cH &9
[J Flexi Term Loan/T5e=i! 26 &I
(] Flexi Hybrid Loan/T3a= grafsis &iF

Adjustment of payments done by customer to loan account / FiH S[ehISeH e FeHzA cheledT ddHea
qHTIISH:

l. Term loans (including Flexi Term Loans) / & @1 (Wiasi! & & 98):
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a) Customers making payment through any mode other than the payment gateways (i.e.
RTGS/NEFT/IMPS/UPI etc.): Credit to the loan account will be done post receipt of the clear
funds by the Company, (Normally same day except in failure transactions).

a) e T afaRes M FUAEl | UgdEhd UHE O HRUIR R (TgUeE.

SRESTY /TISUhS [ STAUATITH /Ut 3.): chu-iel faTeR the UTd SITedT-aR diF SehideHed shise het
SIS (SR gaTaR™ aTesdT ATH-IUut e feash).

b) Customers making payment through payment gateway (e.g. bill desk): Credit to the loan
account will be done on receipt of funds by company (normally T+1day wherein T is debit date
to customer account).

b) Ude feadgR AThd U HRUR SR (32T, bill desk): HUHAT the U STTedTeR - 3rchideded shise chet
STEe (Tmaget T+1 R, i T € sheeR 3repke Ordt Sfae ardia anmg).

c) Banking holidays are excluded for computation of credit period as funds are not received at
company end hence it can be more than T+1days. Customers are advised to check specifically
banking holidays before transferring money through payment gateways since there may be
more than one banking holiday, the difference in debit to customer bank account and credit
may go beyond T+1 day.

c) SIfchTT et a1 hise hremadt TUMHTS! aaudTd SiTedT STed. BRUT chu-Ichs the U id ATel U4 a
T+1 feaaitern SR 1Y ATehd!. HEHRAT 9Hc NedgR 0¥ gt Sheuargd! fasivd: dfh gear qureuara
ool T SITat ShIRUT hl TerTUeTT STIRA SfchTT YT 31 AAchdTd. hicHIAT seh chideHe sfe afor chfse
grAdiel tReh T+1 feaditen SIa 3y rehal.

d) Transactions where customer account is debited but credit is received with delay at payment
gateway’s end to Company due to error in payment gateway, credit to customer account
would be given on day of receipt of credit in Company’s account.

d) I R SR AYH 3fde dhet ST, TR UHe feandia JEH du-iear tHe Aed A fadam shfse ura
Bid. JegT Ut STehIScHed shise UTH STear=T feasfl heemR e ed shige chel STSeT.

. Additional conditions for Flexi Term Loan where Loan amount is greater than Rs.1.00 crore / tta=it

TH AETST SfaReh 1t {2 o TeRRH 1.00 <hIET et 3ifden ST

a) For flexi payments cut off timings would be 1 p.m. on normal banking working day.

a) Ut UHe 1T the-3iTth des I STchiT chiHehTSIreT feasft 1 p.m. /&,

b) Amounts transferred prior to 1:00 p.m. on banking working day: Credit to the loan account will
be done on the same day [except payments through gateway, as mentioned in clause: I(b)].

b) dfT et féaeft 1:00 p.m. g TFATR dhetelt Jerend: T feasft A SrehTSeHed shise Shefl ST
[0 TiedgR UHe avresdT, @e: |(b) 7 TG hedTuHul]
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c) Amounts transferred post 1:00 p.m. on banking working day: Credit to the loan account will
be done on T+1 day.

c) SfhT rmesTetTeaT feasft 1:00 p.m. AR TIHR Fetelt Tahd: T+1 Rasft @i srrdenedt hfge dheft SSa.

d) Payments done on banking holiday: Credit to the loan account will be done on the next
working day. Customers are advised to check specifically banking holidays before transferring
money through payment gateways since there may be more than one banking holiday, the
difference in debit to customer bank account and credit may go beyond T+1 day.

d) st geren RRaia 9 a9 srsenedt thige gdiar amaprarra feasft dhel SIEdt. hiehRal Ode fcdgR
49 gt ehuaTgd! fasivd: offch Gt qureuaran el faalt STrat. hRUT hl TehTa el STRd sIfchTT ggt 31y
STeRdTd, hECHRAT sk fehreHed sfde JTfoy thide Aefier trer T+1 faaiter STed S rehd!.

e) Transactions where customer account is debited but credit is received with delay at payment
gateway’s end to Company due to error in payment gateway, credit to customer account
would be given on day of receipt of credit in Company’s account.

e) oI sheeR Srenrde Ay Sfae ahet SiTd. U 9 Nednefier JEes dhu-tean UHe fied Hed faciam shfge v
g1, JegT ShU-T SerTdeHe thize U STeuT=aT feasflt hemR SrerrdeHed shiee et STTS.

7. SECURITY / faegR&

e The charge created / to be created against the Property/ies offered as security in favour
of BHFL and / or any other collateral / security as may be created in favour of BHFL is/are
considered as the security of the loan, which is detailed in Loan Documents. The Security
shall mean and include mortgage, guarantee and any other form of security as deemed
fit by BHFL for securing the loan and submitted by the Borrower accordingly. The
Borrower shall produce such original/copy of title deeds, documents, reports as may be
required by BHFL.

o HIUTIURTS AT A1 IRUT FUH &3 hedT SAT0TMAT Hiuét arder Hfia [ fefor glomr smer snfor / fhar
drgaqwye =1 A1a T gl e whturdet aRuT/RagRE § dmdt RegRé T faamma gaet s,
S A SlagHcaHe afaeR fat o, RegReE aran sref st snfor g gwnfae erdd, & Rierger
FHRUGTETS! SO ATTIR holGRIGR TTex FRUATHTS! fYTTHTA gR I Sfeetet Tgror, gHt 3foy 3ar
HIUTATE! UhRd! RgRE. Folar fUaumua gR add 38 ced 318y, siegde, Rutés
3 /U STHT hiel.

e The Borrower shall bear all the charges payable for the creation of said security and shall
take all the steps required for the perfection thereof.

o fAfde RegRé=r RfFda & s/aaear Td et woler gddr e snfor e aRgofdardt
3T T Urg=ardl gidT il

NOTE: If it is an Unsecured Loan, the aforementioned clauses w.r.t. to security shall not be
applicable.
Al SR d SHRARg3IE «iH 3r8e aR RAeRgRE Hawia IuRIh dilsT ] §IUTR ATgld.
Page 8 of 31
BAJAJ HOUSING FINANCE LIMITED




B FINSEV
BAJAJ

8. INSURANCE OF THE PROPERTY/ BORROWER(S) AND VALUE-ADDED PRODUCTS /
ATl /hoteRiaT 3-2g7-1 10T Jeuafdfa I

It will be the Borrower’s responsibility to ensure that the Property offered as security, is
duly insured for an amount equivalent or above the loan value from and against all risks,
with BHFL as sole beneficiary during the tenure of the loan. The evidence thereof shall be
given to BHFL whenever required for by BHFL.

o DUIGR! STATFGR! 3 Fi e T &35 chetelt UIUET, , AT dhleaeiias=ar Tquf et g

HTAYRYA he t AN Jearsdeh! YT ATUET STRA IRAATS! Tl JRGHURIA 3G chell 3Te.
TGRS AT SicgT TR A degl AT GRIAT SITATHUA e e hell SIS

e The claims & coverage will be governed in accordance with the terms & conditions of the
insurance policy issued by the insurance company.

o ST HhUH SIRT chetedT 3G U] 31ET T AR Feld STf0T chegeotd! ATl dhett
IR

e BHFL offers enrolment, only to its customers, under various Group insurance policies in
the capacity of a Master Policy Holder. The role of BHFL is limited to the effect that it only
facilitates at the request of the customer to apply for an insurance policy from the
insurance company. However, the decision to issue an insurance policy, provide requisite
insurance coverage and settle any future claim under the policy would solely rest with
the insurance company only. Insurance is the subject matter of solicitation, and the
Borrower has considered availing the same voluntarily. BHFL holds no warranty and does
not make any representation about the insurance product, the underlying terms and
conditions and/or benefits of the insurance product, the manner of processing the claims
by the insurance company. Further, BHFL shall not be responsible for acceptance or
rejection of the request for insurance policy and/or claims, the manner of processing of
claims etc., in any manner whatsoever. All or any grievances in reference to the insurance
policy will have to be directly taken up with the insurance company only.

o JIUEUHhE AR UiferftyRenT=a grdd fafdy gu g-egz=g diferdt siarfd shaes i seeaa Aieoft
HE chd. STTAYHT ot AR 8 HEHA, 3G hu-Ichgd -G YISt 3rst eugr=n
faidiiaesT gfaur Lvarqed! dheaes Haffed armg. qury, §7gx4 Uiferdt SR eheoarn Ao, e
-G Thegl UGTH heul SMTfOY diferd! Siavfa shlvrdig! vfasardter aeid, quitut =283 chu-ar 3.
-G g1 g fawg 3mmg 31fol sheigRM Wiyt rar ary gugrar foar et 3img. fiuagwrya
HIOTCHEY GRE AT AT SMfOY 3R Ui, 3--g3-4 Wisaeadn siafifga arét g <rdf snfoy/fhar wrae,
TG hUIGR FAHaR UfehaT euarea Ugd!, anfawdt gfRd exd Argl. 989 faqutud, =g
uiferd} anfor/fehar aid, aiHeR ufehar svamrll Ugd 3. sl fadt oot fahar AreprRor arard
HIVTATE! UehR STETEER HHUIR ATa!. 3G Uiferdi<an dgHia srietedr 94 fohdr shiurcmg! dehRt hdes

§-gTY Shu-lehs YT Bded STl

e Value added products are the subject matter of solicitation, and the Borrower has
considered availing the same voluntarily. The role of BHFL is limited to the effect that it
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only facilitates at the request of the customer to apply for such value-added products
from the service providers. BHFL holds no warranty and does not make any
representation about the products offered, the underlying terms and conditions and/or
benefits of the products, the manner of processing the claims / services by the third
party. BHFL shall not be responsible for acceptance or rejection of the third-party
products offered and/or claims, the manner of processing of claims / services etc. in any
manner whatsoever. All or any grievances in reference to the products availed will have
to be directly taken up with the service provider only.

o Tgafdd IreA g faddtar fawg omg Snfol coleR™ W+ Amam o 9ugran fGaR el 318,
dgauhud S AT hdew el UeTiAT A Heuaidd IS 3T HRUATHIST UTgehIA
REAER gt 2vargedt Shaw Faiid R, NIUHTe B HUE GRS A ST SRR heveat
SdTeATeE, Sdf-ifgd 3rét 3oy 1t arfor/fohar Icurei= wrae, gdia uengR ard/daiar ufchar sxuar
Ugd A9 dhivdet Ufaffda evd ATel. dUauthue HivTTg! TR &3 dheledT Joid-gel Iare-iT
et fehar ATpRUTTaTST SfoY/fohar 31d, ard/dar STl Ufchd=aT UgdiaTd! SETeeR SIUIR ATa!.
fAesacear ST dewid T fohaT shivrarg! dshRt e TaT UeTdrhad YdedT STTdid.

9. CONDITIONS FOR DISBURSEMENT OF THE LOAN / =i+ faerom=ar arét

e Submission of all relevant documents as mentioned by BHFL in the Sanction Letter, Loan
Agreement and other Loan Documents;

o HSR U, A R MO 37 o SiefAcaHe dUITHT gR TG hedlIHT0l §d Hefdrd Siergricd
gafBe Fl;

o |fitis a secured Loan, the following additional conditions will also have to be satisfied
by the Customer:

o R & fRAergerd dlF st IR @elter 1fdRxh 31t sreerRen gof sreat anTdiar:

Legal & Technical Assessment of the Property;

gTuéia srracefiR snfor qifaes gedien;

Clear, marketable and unencumbered title of the property offered as security;

RegRE U 43 helen Uiudia we, fauurmaty snfoy st dieT Ahetel! ATelehl;

If the loan is a Home Loan, proof of payment of the own contribution towards the

purchase of the Property by the Borrower has to be submitted to BHFL;

o SR M g 8 dF 38d, TR holaRIGR UUE WG W INGH SugrET QRIET Siaqhyd he
TeR hdT AN,

o The construction carried out over the Property/ies has been undertaken as per the
approved plans and as per applicable laws/bye-laws/rules and regulations;

o Ul /Ulaéls aiar dhelel Sieren™, ATIATYITE AISHIAR S0 A1 e /Su-aras/fFam efor
FAIIaR SRuaTd STk e,

o All required approvals (including, but without limitation, the approved plans and the
statutory approvals) for the property have been obtained and submitted to BHFL.

o O O O O
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o UNNETS 94 srrasaes Al (Fafefiary gifaw aimg, dAsR atern snfoy JerfAes H#edY) /ure evard
3Tt 3T IATOT SFTAUHTS AT TTeR hedl Teft 31T,

10. REPAYMENT OF THE LOAN / &-< Rade

e The Borrower agrees to repay the EMIs/Monthly Instalments and the other Outstanding
Dues to BHFL on or before the respective Due Dates by any of the repayment modes as
set out in the Loan Agreement or the Top-Up Loan Addendum, or in such manner and at
such place, as may be agreed between the Borrower and BHFL

o TulgR dF HRR fehar efu-31y o= gRireaed Ge dhatear Rude ugdlA fohar 11 uesTR s1rfor 11T fSahToft
HI T FoleR S0 AYIYHYA SR TgAd et 318, Fafdd 3 dRE fohal Agdl ¢ aR&e
SUHST /AT S fade ST 31T Ufchd ¢4 Iaeh STAUHhUA o Rude oy ggad 3iTe.

e BHFL may, at the request of the Borrower in writing, agree to change the repayment

mode. BHFL may, at any time, in its discretion revise the repayment schedule in its sole
and absolute discretion and notify the Borrower in advance accordingly.

o HTAVRUS hoigRTAT ! FAHdIgaR, Ride ugd Ieavard TgHd 3 Tehdl. dYaUhUs, Hiorre!
AN, U T =T FAufargaR Rides ege Gumia e Terd! SO sholaRIeT T SIS giad e
RTehdl.

¢ The EMI/Monthly Instalment amount shall be arrived at so as to comprise the repayment
of the Loan Amount and payment of Interest calculated on the basis of the Interest Rate
within the Loan Tenure. The Borrower agrees to continue paying EMIs/Monthly
Instalments until all Outstanding Dues under the Loan have been repaid in full to BHFL.

o SUHIA/ATG IWidice Iahd IRft Fecl Sed SiUlched ITd Al IhAEdT WRaths 0T A
Fraraeidiel e IR FHeRIle cheledl e the JHTAE hell STTEel. holaR g1 dl=<AT Savid ad
Ufhd 3T-fUaUthUys e Quiutt Rt STSudd SEASI/ATRlie $&elede WUl % 39UdTH UgHd 31Te.

11. BRIEF PROCEDURE TO BE FOLLOWED FOR RECOVERY OF OVERDUES / 31fa3d agel sRugrarst
STTERUT HRuTTH Tfared ufehan

On occurrence of any event of default as mentioned in the Loan Agreement and other Loan
Documents (“Event of Default”), all outstanding amounts owed by the Borrower to BHFL
shall become payable forthwith and BHFL reserves the right to undertake such necessary
processes/measures to enforce its rights under the Loan Agreement and other Loan
Documents including but not limited to charging Default Interest for the delayed payment,
recovery of over dues. Further, in case of a secured loan, BHFL will be entitled to enforce the
Security in accordance with the remedies available under the Law. BHFL also reserves the
right to:

AT R SMTOT 31T A STeRIA eI g heaTyHTol fEthiceeaT shivTTg! genar (“fathiee gege”), dolar™
HIQITRUS & 3T STclelt U4 Ufchd TaRA T Bled STTT0T STAUHhUS @i xR 3107 39 A SRgHCT
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3iaiid, Sa1d SfART e Fear fethice Se¥ee TeRRoft, oyehld IRAdT agell afam GHIEST 38 WRg fdacda
HYifed ATl, Siasdeh UfhaT/Iurd FHRuATEl JidaT SHAHRR IGT dad. a9, R[agerd d=n amedia,
HIILHR IUTY IUTITIAR SUIUhTe RgRE 1] ehvare urs 3. SiTauthys g TR g &ad:

Accelerate the repayment of the Outstanding Dues including the Loan.

o g YUfchd WA Ruse SfeiieRe Feol.

e Place the Loan on demand or declare all Outstanding Dues payable by the Borrower in
respect of the Loan to be due and payable immediately.

o I fEHig R 3qut fohar A dewld weiqRIGR &3 T Yfchd Iaend &1 MO AR Saahy 31g 3 Jifvd

.

e Charge interest on delayed payment, applicable Penal Charges including Bounce
Charges, Late Payment Charges & Covenant Perfection Charges.

o focifera ddc T899 a9 S[eeh, faciford Ode Yoeh STIfOT TR uidT {[ehioIg AN ST Y[eehleR Se%
JTRRUR hell STTEe. el Ueifard ST AT 3Ecied] Shidelidiid U=l ehe IJuelsd Y Mehcted] IHRAT
Zax gah ATTOT IUTITE ITTTSTH heul,

e Exercise such other rights and remedies as may be available to the Company under
applicable law during the pendency of the Loan.

o 3731 =7 31 FAfYa ot fohar Shusiter SRy aee avft St e

e Stipulate such other condition/s or take such other action/s as the Company deems fit;

o TN ST $e3¥C ¢ FUTRA heot; foy/fhar

e Has the right to disclose all the loan account details of the Borrower to RBI, NHB, stock
exchange, Information Utility, auditors, CIBIL and other information bureaus and any
other Statutory/Regulatory authority and/or any other agency authorised in this behalf
pursuant to any legal/regulatory requirements.

o JARENIY, TATH!, €ich Yeraeial, Aifgdt Iuaifiar, siffsed, Rifde enfor sar wrfedt =gt snfor sar
FioraTgl dutiaes/fAame urfereRror snfor/foher splurarg! wradfiR/amed sragedgar a1 adH
A AT IR HIVIATE! ToT=, T HIGRIET Td A AR qUlter STTER o= HfAHR
3.

e At its sole discretion, publish the name, address, photograph, Security details (if
applicable) and such other information of the Borrower as the BHFL deems fit, in
electronic, print and social media, and that such publication shall also include the fact of
such Event of Default; and the Borrower agrees that the BHFL is not responsible or liable
for any harm and/ or damage caused to the Borrower, whether monetary or otherwise,
because of the publication of such information.

o hoIGRTA A4, U, e, RieRgRE qusfter (] sraeams) snfor arft shsiarmt o= mifgd St drgagthya
1 g ared, ft af I a2 f[Adehdg I aR gdagi-e, fiie snfoy Tiere Hifsamed ardsAe aid
SATTOT S1RAT TISIRIRROTHE AT YR (Shiced! aRAfdchddT THIGRT 3&e; 30T THolgR TgHt
&t <t 31 geRr 3rRfY AfRcft ardwifAes e dsteRTeT FTeted SvraTg! g1 3n1foY/fihar JeRamTETdY,
T g ofefen S/t 3ruaT 3= 31, FTIUHUS STETeER fohar sieftet A8t
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e Take possession of the Property, if any, on which Security is so created whether by itself
or through any of the recovery agents or attorneys as may be appointed by the Lender.

o M FIUME UL, TR JiT WA:gR HUAT HIUTATE! Il SATAGR ST dext g dhotedr
afeheTigR FIeRIRE TR ehedt 3MTe, Sr&eaTs for=rm drem 8o,

12. ANNUAL OUTSTANDING BALANCE STATEMENT / arftfer uferd sfa=g ®@ede

BHFL shall issue the annual outstanding balance statement to the Borrower at the request.

13. FAIR PRACTICE CODE / h3R RO «is

Fair Practice code of the company can be referred online in link provided below:
https://www.bajajhousingfinance.in/notice-board

hudET A UfRg i @l Raear  Gowed sifaarga deffa dem Se Sendt

https://www.bajajhousingfinance.in/notice-board

14.CUSTOMER SERVICES / sh&ewR afcgad

E mail bhflwecare@bajajhousing.co.in

$-0%

Call 022 - 45297300

Caro)

Online Customer Portal https://myaccount.bajajhousingfinance.in/#/home
ANTAST PR UIEaH

Branch visiting hours 10:00 AM to 6:00 PM

ST de SRt 3%

Queries raised through any of the above-mentioned channels will be actioned and resolved
for the Borrower within 7 working days.

PR TG heted] hIUTATE! T GR chetedT RIhHT 7 ShTHRISTIAT feadined sholgRTATS] ShRfaTa! ehes fARTeRoT
thel SIS,

() loan account statement - Loan Account statement can be downloaded online.
Alternatively, Customer can obtain the statement by walking into Branch or even by
calling on customer care number indicated above.

(i) &9 3rhNe WaHe- S 3 WeHe g ATTABT SRS thed ST 3ehd. TAIM, hichR saqed

(i) photocopy of the title documents - In case if secured loan is availed by Customer by
submitting title and link documents of the property, photocopy of title and link
documents of the property, would be provided to customer upon receiving a written
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request from Customer and subject to payment of applicable charges as defined under
Fees/ charges section below. In case of takeover/balance transfer loans, the request by
the customer for photocopy of title & link documents will be facilitated subject to receipt
of title and link documents from the Transferor bank/Financial Institution.

TRIES SiagHeHd! thiethidl - SR thecHR UTUEId TRIes 0T foheh SieRIHCH e oheeT RIRISHE S
WWRWWW%WW*%W@ TeATehgH fosfd faedt o
hedTeR UG hRudTd A5er S0 o Wiehtes thl/3[eeh faummma aRWINT hedaR &1 2[eehrear dde=n
31efH 3w, 3o SR [Fe IRt ST JIedid, TAes ST b SlagAeT=aT thiciardiardt
FEAA hoves! faedl, TFUHR HOMRY dh (BTG GTgd Thes M e Siagaca urd
ST STEf G el STSa.

(iii) return of original title & link documents on closure/transfer of the loan - Original

Property documents received by the BHFL along with removal of any mortgage charges,
would be returned within 30 days of from date of full repayment / settlement of all loans
, provided all requisite documents are submitted by the customer(s) along with removal
of any charges registered with any registry such as CERSAI, mortgage (Equitable
mortgage / simple mortgage), ROC charges, etc.

(iiil) S g AR | TR AR B TS A0 fheh STagaed u=d @vol - hiurdg! Aléis

3[ceh BefAuaTHg dIYEUhUS R UTK 3Tehes Hed UIdl SiejfAcd Id a-a qui RuHe/ deaic dREURIH
30 faaie 3 Re e ST, A1, iR T4 SMasah SIRfHeY WERYTTSIT, AIENS (sfRreas
féﬂagmaﬁéﬂa),m@ﬁwg. GRET HIvTATe! ST g WSS Hivrda! 3[eh gefduardg

15. GRIEVANCE REDRESSAL / asR fRaror

You will receive an acknowledgement / response within 2 business days of receiving your
communication:

I O T SITeTaR ShiAehToTredT 2 faaimed dauradt/afaere grete e gida

Level 1

gt 1

We are committed to resolving customer’s queries / issues within 15 days (some of
the scenarios requiring more time will take maximum of 30 days). If customer does
not hear from us within this time, or not satisfied with our resolution of query, the
customer may write to us at

bhflgrievance@bajajhousing.co.in

3MEl 15 feagined ehecH=aT *ichT/IHAi fARIARUT TRUTTaTd! aa-eg Sieid. (el Adime
SifdehdH 30 feaqdian wreadt S 3rehdT) SR fafgd qadta dudh 7 Srears fhar i s
JURY  GHIYE 9 A hEHR Inglenl Aifeaoft fag <rekdid
bhflgrievance@bajajhousing.co.in

Level 2

gt 2

If the customer is not satisfied with the resolution provided at level 1 within 5 days,
the customer may post his/her complaint to the head of Customer Experience at

Bhflcustomerexperience@bajajhousing.co.in
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SR e R degd 1 98 feeiedn fRTerur gamet 98« a= 5 feaqdia sveer i/ fa=ht aenr -
JehR AarRuT ifdreT=ara @refter S0 IS @R e Aehdl

Bhflcustomerexperience@bajajhousing.co.in

Alternatively, the customers may write to The Head of Customer Experience at:
T, iR H3Me HoR-Yieed diciehs Wleiid SgHar dehR GRAS e 3ahdl:

Bajaj Housing Finance Limited,

5th Floor, B2 Cerebrum IT Park,

Kumar City Kalyani Nagar Pune,

Maharashtra Pin - 411014

FSITST BT BIAT G fSfids
5t GAI3R, B2 & 3T UTdh,

PR E ehearoft TR g,
7eRTE fU- 411014

Level 3
e 3

If the customer is not satisfied with the resolution provided at level 2 within 7 days,
the customer may post his/her complaint to the Grievance Redressal Officer at

bhflgro@bajajhousing.co.in SR Hherd dege 2 UHTU 7 feaai=an siid THa™ = Sedr™
HECHR T/l TohR hicHR g8chs Y Aleq AhdTa:

bhflgro@bajajhousing.co.in

Alternatively, the customers may write to Grievance Redressal Officer:

Hema Ratnam

Bajaj Housing Finance Limited,
5th Floor, B2 Cerebrum IT Park,
Kumar City Kalyani Nagar Pune,
Maharashtra Pin - 411014

ECIEGEE]

IO BT T AT B fofids
5t UHIeR, B2 TREH SIS UTeh,

AR A& searoft TR gol,

werTE fH- 411014

Level 4

degd 4

In case of non-redressal of the complaint to the customer’s satisfaction, within 30
days from the date of complaint, the customer may approach the National Housing
Bank by lodging its complaint in online mode at the Ilink
https://grids.nhbonline.org.in or in offline mode by post at the address given below
in the prescribed format available under the Grievances section at
https://nhb.org.in/.

R & heledT HigRT THTO 15 chiiehToITed fGaiedT 3Td hecHRT dehRId dshRid ARTeRROT =1
ST R HEHT HTYHTHTS!, dehR SRES hed Uy 30 feadi=an 3i1d sk National
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Housing Bank @8 https://grids.nhbonline.org.in a1 feldhgR  SiiFes  @urd
fehat https://nhb.org.in/ 3% dsr fauriada Iuesy fafgd aq=ura @relt fidear sigaer
ST WU AhIR TRIeT hRUATEATR HUeh HTEY Akl

National Housing Bank,

Department of Supervision,

(Complaint Redressal Cell),

4th Floor, Core-5A, India Habitat Centre,
Lodhi Road,

New Delhi- 110003

FA ETHIAT e,

gAaeror fam,

(AR fRaRoT her),

4th TSR, BISR-5A, 3fgar gfade I,
eft s,

T4t feeefi- 110003

In case of any grievance/complaint regarding Outsourced Service Providers, Account
Aggregator (AA) services and grievance / complaint relating to credit information reported to
Credit Information Companies (“CICs”) , the above Grievance Redressal Procedure and

Grievance Redressal officer details shall be referred.3m3eaty afega Megraed, siende 3ffiex (TT)
gfcgad afda plorars! deprt/faarg SfoT shiSe =i dhu-iar (“Hemadt”) gitrd dhetear shfse ATfgdt
il dehrl/fAarg SreaTd, HuaT IWRh dehRR AR ufehar snftr R Faror sifder=aia quefia
Teffa el STt

16. GRIEVANCE PROCESS / dshR uferar

The below-mentioned process is followed when a Borrower writes to
bhflgrievance@bajajhousing.co.in:

Grefl 79 ufehd™ SR &hoieRM bhflgrievance@bajajhousing.co.in @R foig ursfaeariar ahet
CICH

e Customer service associate reads the entire email to understand the customer query /
complaint

o HETR Ifgd AU hicHT=T RichT [ AshR STV Suarard! Syuf §-Aed ares ehdtet

e Customer is out called to understand his stated and unstated requirements

o HEHIA TG holedT IO 7 cheledT HTLehdl THSIIGH BUATHTS! ATHAThs faaRUN dhefl STd.
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o Grievance Team coordinates with internal departments to get the complaint resolved as
per the defined timeline.

o FYRA IBTIAR ARRIT FRTAR0T FHRUATATSE! AR S il formmizit e |rerd.

e |f the resolution is not possible within the defined TAT of 15 days, due to internal and
external dependencies, interim response along with timelines is sent to the Borrower.

o SR YR 15 Radi=n sematdi=r s, siaifa snfor a1g] wRiaciforanes, FRTeRor e 78e aR dos=n
Hafdyg siafke ufadre wferme grsfaar S,

e All queries are closed on e-mail and via telephone call.

g4 iRt SHeTeR 10T ferthie SicigR gof chedr ST,

Timely update is sent to the Borrower in case of any extension required in committed
timelines.

ufdeg slaaefiied shivTrg! fIaRIRN STaTehdT Y SholgRIT d&er USC ursfavard da

17. FEES AND OTHER CHARGES / i} 311foT 31=q 3[<h

The Fees/Charges as mentioned below are subject to change at the sole discretion of Bajaj
Housing Finance Limited. For any changes, the Borrower(s) are requested to refer to the latest
Schedule of Charges, mentioned on the BHFL's website
https://www.bajajhousingfinance.in/notice-board, which shall stand applicable.

Glell TG hedTUATO! thl/3[ech HYUUT Soirsl BT ®wrRiAy faffdewn AdeandgiqaRr searan s
3TTE. FUIAE  GCANIS HelER, deren  diggumge  wm dewiEe
https://www.bajajhousingfinance.in/notice-board @R H& heledT YeehT=AT T ASIerdT, S A1
18, Teof Guareh fard dheft S

The Fees/Charges as mentioned below are indicative of the maximum amount payable as
such Fee/Charge by the Borrower. The Fees/Charges as mentioned in the Loan Documents
detail the exact amount payable. Unless specifically mentioned, the Fees/Charges paid are
non-refundable.

GTell THE HhedTUATOl hl/3[ech 8 hOIGRIGR 3HRAT {[ech/ HATHRRUM ATHREAT HHT 38 IhH Y 3HTgd. -
STRgHcaAe TE hi/Yeeh & e oF ahd axifdd. fafreuut Tig dheanfam, st et ti/Yeh Ree
FHOTINY Tal.

Sr. Nature of Fee/ Name of When Frequency Amount
No. Charge Fee/Charge | Payable had=ht TIhH
/7 | hi/gee @wy i/ Feprd | hegt At
EICH
1. Fees for Home |Processing At Once Up to 4% of loan amount + GST
Loan/ Loan |Fees / | Application Qchal as applicable

Against Property  |[Commitment | 3iftcreher dbt
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Sr. Nature of Fee/ Name of When Frequency Amount
No. Charge Fee/ Charge Payable IFRH
/5 | /3 @ g Y/ e | Shegt TaEig
CICE
g &M [ &M 3F |Fees B IHAAT 4% T + SIQAT S
OTael ardt gafdT &/ IS ATIATO
hiHcHe G
2. Fees for Top-Up |Processing At Once Up to 4% of loan amount + GST
Loan Fees / | Application UchaTl applicable
-G SIS B [Commitment | SHfTercher dedt aﬁ=r THAAT 4% TG + SIQAE S
Fees IS ATIATO
TR &/
hifeHe
3. Fees for |Processing At Once Up to 4% of loan amount + GST
Unsecured Loan Fees / | Application Qchal applicable
IAGeRg3E HFEE [Commitment | Sfterehar dedt aﬁq TR 4% Td + SHTTEr B
6 Fees 3 JTIHTO
TR &/
hifeHe
4. Expenses to cover | Incidental On incurring On Actuals
costs Charges expenses UIETJIR
I Thege HUTTTS] | SRS Joch | UdTfad
Td TR
5. Statutory Charges |Stamp As per the | Once Applicable as per state laws
4Tk 3[eeh Duty/MODT/M | relevant Qehal T RIIENTTIR S
OE laws
Y geferd
SIS/ | prEiER
TH3IS
6. Switch to Lower |Switch Fees On Rate | On every |Up to 2% of principal
Rate g & revision rate revision | outstanding + GST as
it Tt fag W IPIRUM R | UAh < | applicable
Fregoi IS UchaThIAT 2% Tdd + S
B IS JATTATO
7. Switch in Interest |Switch Fees [On Interest | On every |Up to 2% of principal
Computation (e.g. @3 &l Computation | Switch outstanding + GST as
From BHFL FRR to change Uda fE@9ar | applicable
Repo Rate and SR UM S YehaTehrT 2% Tdd + Sigad
vice-versa) CIAICK BN 3 ATIHTO
g AR &g
(a1  fivIuHys
UR3RIR d [ W
anfor Iaeuaft)
8. Mortgage MOF over and | At Once Up to Rs. 10000 + GST as
Origination  Fees |above Application Tchal applicable

BAJAJ HOUSING FINANCE LIMITED
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Sr. Nature of Fee/ Name of When Frequency Amount
No. Charge Fee/ Charge Payable IFRH
/5 | /3w @E Y Y/ e | Shegt TaEig
CICE
(MOF) (Non- |processing 3 TCAcha dedt ¥ 10000 Wid + SNUE ST S
refundable fees ATIHTOY
amount) - for [TH3NTH g
secured loans AT fr g
TeoT RGN & (s
THSIYH) (13-
Rides @pu) -
garE Saardt
9. Cheque Swap |Miscellaneous | At request As and when | As per expenses incurred
charges Receipts IEEGICH ST 3N | e @EigER
Ak WY 3[eh fafaer araan Fear
10. | Security Swap |Miscellaneous | At request As and when | As per expenses incurred
charges Receipts ICEGICH Stegl  for | STl @EigER
R @uyges | fafdy graen et
1. | Fees onaccount of [Miscellaneous | On incurring | As and when | As per expenses incurred
External / Legal / |Receipts expenses Segr 3rrfor an(%wr@a*fw
Technical Opinion | fafae araan Teifg e
TR
12. | Reappraisal of loan |Processing At Once Mortgage Origination Fees as
after 6 months |[Fees re- UQchal applicable
from sanction oA application TN SRR 6 & sraearE
ESUEIEC] 6 TRl el
Hig=aia? EIEEl IR
g eieh
13. | Hard Copy of |Miscellaneous | Atrequest Per request | UptoRs. 500 perrequest + GST
Statement of [Receipts fardt a” gfa fa=t as applicable
Account fafay arean ufa femidt 500 uda + Siuad oy
3he WeHed! g8 IS ATIHTOY
prdY
14. | Conversion of |Conversion On On every|Up to 2% of principal
existing loan to |Fees Conversion [conversion outstanding + GST as
new product (Term |eregsta th Feged R [gAd  aeegoi | applicable
loan/ Flexi Term ord IS UhaThIAT 2% Tdd + S
loan/ Flexi Hybrid ] IS A0
loan)
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Sr. Nature of Fee/ Name of When Frequency Amount
No. Charge Fee/ Charge Payable IFRH
/5 | /3w @E Y Y/ e | Shegt TaEig
CICE
fdemm @d T4
OigqeAs  TOiaxol
(e /o=t o
/TR grEafoE
@)
15. | Conversion Conversion On Event For Term Loans:-
charges for |Fees Conversion [g%¢ Up to 3% + GST as applicable of
switching from |ereegsi thi Theegoi a2 principal outstanding +
Fixed rate loan to undisbursed amount (if any).
Floating rate loan o T Irdt:-
flhere ¢ @ Ay 3% Tdd + Sfqad! 7greg yfchdrar @R
FAET T I AR ITAYATY + faaRd T et
heegoi 3ech
For Flexi Term Loans or Flexi
Hybrid Loans:-
Up to 3% + GST as applicable on
Flexi Limit + wundisbursed
amount (if any).
TRt o g fohar gttt grafsis
= qré:-
Teter} Fafder o] SreaTyHTor 3%
qfa + siggd + faalka 9 s
16. | Conversion Conversion On Event For Term Loans:-
charges for |Fees Conversion [g%¢ Up to 1% + GST as applicable of
switching from [ehvegail 3ech regoi A principal outstanding +
Floating rate loan undisbursed amount (if any).
to Fixed rate loan o =g aré:-
i B s 1% wefer + SqGE Are wfthaTeR @
fhag 3¢ I wia YAl + fgaRa a9 et
ICAVATATE!  Thregoi- TehH (SRR 3edTE).

3Ye<h

For Flexi Term Loans or Flexi
Hybrid Loans:-

BAJAJ HOUSING FINANCE LIMITED
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Sr. Nature of Fee/ Name of When Frequency Amount
No. Charge Fee/ Charge Payable IFRH
/5 | /3w @E Y Y/ e | Shegt TaEig
CIC)
Up to 1% + GST as applicable on
Flexi Limit + undisbursed
amount (if any).
ToteRdt o o fohar uetardt grafsrs
o TTét:-
Teterd! HYTaR 1] STEeATIHTON 1%
wfq + Shged + faRa 7 sere
ThY (SR 3GeY).
Note: The Company would
charge additional interest rate
risk premium by 200 bps (2%
per annum) over the applicable
rate of interest on your loan
account as on that date.
e U AT ARG gEeT A
SRR AR T I R 200
didigg (2% dg) uda sifal<s
g ¥ Rep hifdas SR
17. | Loan processing |Processing On availing | Once Up to 2% of loan amount + GST
fees - Flexi Loans |Fees Flexi Term | Uchal as applicable
o U G- R G Loan or Flexi B ThAAT 2% T + SHTFE &1
TOHT F Hybrid Loan IS ATHTOY
JheRdt TH A
fhar  wRh
gafss @
YTt hXUqTeR
18. | Flexi Annual [Annual Applicable Annual Up to 1% of the Sanctioned
Maintenance Maintenance | on Flexi | Charge amount during Flexi Interest
Charge - Flexi |Charge Hybrid Loan EITIﬁ'cFW Only Loan Repayment Tenure +
Hybrid Loan CIAED e vl gafas GST as applicable and up to 1%
ol afties deag 3[eh BITeR S of the available Flexi Loan Limit
oo - Toa! grafee during the Flexi Term Loan
C| Tenure + GST as applicable

BAJAJ HOUSING FINANCE LIMITED

Page 21 of 31




B FINSEV
BAJAJ

Sr. Nature of Fee/ Name of When Frequency Amount
No. Charge Fee/ Charge Payable IFRH
/7 | R/gFREEy | G gewr | degl dgarg
= TRl ST Sl @i RuHAc
FHIAEdl T HSR IRAAT 1%
gfd + SHUEE SN SHeTyHTo!
oY R T S ehrasradt e
UG Uoserd! A Hafe=ar 1% udd
+ Shgadt @n 3rde @l
19. | Flexi Annual [Annual Applicable Annual Up to 1% of the available Flexi
Maintenance Maintenance | on Flexi | Charge Loan Limit + GST as applicable
Charge - Flexi [Charge TermLoan | dlfVeh e | SUSSY Gart A FATG=T 1% Tdd
Term Loan CHLET e vt @ + SHgdt S 3w TsmToT
TSt arffer dda—g Ih a’rqzrqw':l
o - T o e
20. | CERSAI Charges |Charges for | At Once For each loan, as per charges
(for Secured |[CERSAI application UQchaTl levied by CERSAI+ GST as
Loans) registration Jifteseha dest applicable
HEIRUITIANT  3[e<h [HEIRYHTIHT T SHAS!, HEARTIUSTT gR
(Rrergard sraandl)  Rioredzm @rdt ARG e + STHE F] IES
3[c<h THHTO
21. | Fees for Miscellaneous | At request Per request | Minimum fee of Rs. 500/- upto
Photocopy of Title |Receipts fomidter ufa fa=at 30 pages and Rs. 3/- for each
Documents  (for (fafde graar additional page thereafter +
secured loans) GST as applicable
TS SiegHCEAT 30 gSiguid 500/ - fopaT thy emfor
BIIRMAIE  3[eeh IR Ude AfdRkes ardt
(Riergaré S=aard) £3/- + SNqGd o] Srdes Ty
22. | Document Miscellaneous | At request Per request | A charge of Rs 1000 (including
Retrieval Charges [Receipts foeidter gfa fo=idt GST) is applicable if original
on Closed Loans |fafay uraam documents of a closed loan are

not collected by the borrower

BAJAJ HOUSING FINANCE LIMITED

Page 22 of 31




B FINSEV
BAJAJ

Sr. Nature of Fee/ Name of When Frequency Amount

No. Charge Fee/ Charge Payable IFRH

/5 | /3 @ey Y/ e | Shegt TaEig

CICE

(Re-vaulting within 15 days from issuance of
Charges) "Collection of original Property
EUT ST ol Papers’ communication by
EOUCAE] g BHFL.
3[eeh(R-affeeT 31eeh) diaUhys gR U HISHEN

hATCUAT Hehard' VAT STATEA
dheamurgd 15 feagiear sma gof
SIS holid! PRTGUS Hdhfard =
HedT™d € 1000/ (Shuadlesg) 3ech
S Bid.

23.Penal Charges / &STcHeh [c<h:

a) Bounce charges - applicable in case of bounce of EMI, mentioned in below table.

a) I3 [k - TI-H STHSTAT ATadd AN, Wl STared g et 3HTg.

b) Late Payment Charges (LPC)- calculated daily for each EMI starting from the date of
Unpaid / Partially paid EMI till full due EMI amount has been received, as mentioned in
below table. LPC shall be accounted on receipt basis. These charges will not be

Capitalized.

b) faeifaa dde yeer (Terdief) - uedes Surama A1) &Hfea hearget ehet SITd. ST goaTd 37 Adeedr

/ Si2A: WRATAT SYHIATAAT ARDURGA o WA el ST TG hedTuHT0! Gl 30 §THIATA TR UT
gisuda smarroft dheft STet. uTadieaT sTURTER Terdielt dheerget= dhet STTEe. IT [eehid WigaelicheoT

het STIUIR TEL.

BAJAJ HOUSING FINANCE LIMITED
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Bounce
Charges ~
Late Payment Charges (LPC)~ (for every
(chargeable per day for every partially dishonour of
_or fully overdue EMI) . cheque /ECS/
farsia A¥e e (Tadieh) " (udes srifres fohar NACH)
yufuvt ufeha $unsma aré ufd Raw e | T4 Aesh " (Ah
Sanctioned Loan Amount ST SIT5e) | $diew /
HoR 4T @R TACHiTT MR
HITGTETS)
Top Up
. / Un(s::t):red e
<S. (Rs.)
(Rs.) 21q- (Rs.) @
z TATHi(z
31d(%)
to Rs 15 Lakh
Up &Ssms. akhs / 3 3 3 500/-
> Rs 15 Lakhs to Rs 30 Lakhs
>IM5 G a T 30 A" / 10 10 10 500/-
> Rs 30 Lakhs to Rs 50 Lakhs
>330 AT a T 50 G / 15 15 15 1.000/-
>R Lakhs toRs 1
s 2253 e 32 1 mcmre / 30 30 30 1,000/-
>
Rs 1>(.;r;)re toaR:SS Crores / 125 125 125 3,000/-
>
Rs 5>C;c5>res tt;rl';s:.lgo Crores / 150 150 150 3,000/-
>
Rs 12 g 10 S5 t%R;zgSmCrores / 175 175 175 10,000/-
>
Rs 2>5?62r¢5)res t;g;go Crores / 200 200 200 10,000/-
>
Rsf’f fsrgrmes t%r;;gommores 400 400 400 10,000/-
>Rs 100 Crores to Rs 250
Crores />3100 H& d 250 7 | 11000 1,000 1.000 10,000/-
>Rs 250 Crores to Rs 500
Crores / >Z 250 <hidl & £500 kil 2,000 2,000 2,000 10,000/~
>
500 Crores/ 4,000 4,000 4,000 10,000/-

“The Charges mentioned above are as applicable on the date of signing this MITC. These
charges are subject to modification and the revised charges as mentioned on the

Company's website (https://www.bajajhousingfinance.in/) will

BAJAJ HOUSING FINANCE LIMITED

be applicable. The
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Borrower agrees that all the aforementioned charges are excluding GST (if applicable) or
any other government levies.

“aR G e Yok g THITIERTT G W18 Roarar aRE @] 3Te. 8 Ak GURoT=n iefiT smga
31Tfor dha-fiear dedrgear (https://www.bajajhousingfinance.in/) F5g deamTot GuTiRe ek @]
SIS, holaR gHd 3HTg h, IURITH T [oeh SHTUHET (FF] 3reeuT™) fohat 3= hlvrddt TReRT S[eeh avTeg
31Tgd.

24.Covenant Perfection Charge (CPC) for Non-Compliance to Material Terms & Conditions /

arrfiet & g erdia gt | wrvarar AT FRAET gt Qe (Hididt):

The Company shall levy the Covenant Perfection Charges in scenarios of non-compliance
to material terms & conditions of the loan by the borrower. Various scenarios for levy of
covenant perfection charges along with their respective trigger points and levy as well as
discontinuation are as detailed below:

FSIERIGR =<1 aradfi=ar o1él  2redia srgurer 7 dhedrean uRfEAd I dhu-ft @yquf e sirerR«. Heifda
for didew onfor gt adw wfea awvarag Hd&fda aRygufar e smarvaEd RAfdy aRkfed

@refieruHTor qufietar smad
CPC (chargeable
Sr. No Material terms and Trigger Charge levy / d}%rr(l;n%t :'%%HT
: = ) conditions point discontinuation TepToR) *
T arft ot g et fer uide 3[eh SiTehRYft/@fea T ®s)
s.
R)
Home
Loan
Non submission of 2: l::;::a- nce E\I-;La)i{:;:an
Title document / of any one or | Property
security perfection . (LAP) 3,000
document / MODT / all heads in & /-
MOE / Mortgage 90 days the category | 89
deed / ROC charge from first -eVY VP (T ;‘.Ei)laﬁ
creation wherever | disburseme S a 5
applicable nt date RIOTCIET O
1 fohar 9 g==a1 | (Tegdl)
&2 @) s R, afeea R grer Top Up/
e SrRpe/qren | (aaomen eugTAT Unsecured
ok AREUTGH 90 _ada efg- -
FrEUR [THANEE un Fearer 3ra/ st
it /rgTon o (wifEST Fgors
#e)/smRsidt J=h Disconti | Next
IEICGI] nuation | calendar
month from - -
 — date of
curing

BAJAJ HOUSING FINANCE LIMITED
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CPC (chargeable
Sr. No Material terms and Trigger Charge levy / ;n%r?;g :.)%m
: - ) conditions point discontinuation STEHRUR) *
Mk arrft 3t g et R uide 3[e<h SThRON/@f3a e ®s)
s.
R)
PRTeRzoT=
ARQUGH
géie afg=ama
Non-submission of On non- HL/LAP 1
revised NACH / ECS compliance | Tagw/umy | 000
debit mandate of anyone or |} /-
registration all heads in
wherever existing . the category
mandateis invalid / | Noneuring |Levy Top Up/
inactive / bank of mandate FERdIS Uop P d
account closed / registration <t FIT T Jnsecure
bank account issue for 90 fehar a<f == il ARy 600/-
frozen / other days period R TS m\{rg
2 technical issue 90 feqi HIOATAT i
foe R #2e Frerasht wia N'a'*'t'a
sru/PfSra/ds Hae Arega elx 4
sz . gaas calendar
. RTERT . . | month from
Teaa /3 daifie T | Disconti | .0 of
gae= fda ol nuation curing ) .
guRa )
qHgE g/ $egE fed N prrereomre
feg q3e == ARQUGH
Taffe 7 &t géis Afg=ara
HL/LAP/
Non-Submission of TopUp/
KYC-OVD within90 | 90days [Levy On non- Unsecured
days (where D-OVD | from first compliance | geges/gwg | 500/-
was submitted at disburseme Bt i o} / efg-3mg
Disbursal). nt date - [erfergar
3 ) K
90 fawi=ar 3ma ufgear Noxt
_ Disconti
haraft-siiediSt == mljati:nl calendar
-3l RAaromaeh s - date of } }
gafie &S 1S). 3 curing
Page 26 of 31
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CPC (chargeable
per month) *

Sr. No. Material t_e_rms and Trlg_ger Fharg? Ievy_ / it (ufa wfgem
5 conditions point discontinuation f) *
1 arft orét a et feR uide 3[eh AThRoN/@fea T ®e)
R®)
FPRTeRzoT=
ARAURLH
géie afg=ara
HL/LAP /
Top Up/
90 days Levy gznr::;:a-nce WUnsechred
from = o8 @/ Sy | 50/
Non-submission of | receiving 1** R-IFUTHTGR R
Re-KYC documents, | intimation 3
wherever for Re KYC
4 applicable. Next
o0 o ode fad, R- | R-dhargeh calendar
S thf
et StergdeH A At H | pisconti ?aot?a of rom
HafAe 9 srot. TATMUTE | pyation )
FTeaTaR 90 curing - -
feare ERA TN | prramomen
ARAURLH
géis Afg=ara
Non-adherence to On non- HL/LAP 3.000
any terms and compliance | TIU&/TAT ’/_
conditions, of any one or | d}
representations, all heads in
warranties, the category
covenants as Levy . Top Up/
defined in the Loan 90 days FHaTdS Unsecured
Agreement or from first o] HIVTAE! Tk aTfa- 500/-
Sanction Letteror | gisburseme e v g==1 | arg/efa
on occurrence of nt date R ureT ars
any Event of H
5 HITGTAT
Default ufgean fardta
fRre=om=n
Froreardt orét 7 weff, Next
o AREUTYA 90 calendar
ufafafde, aRkd, &=
S s ) . | month from
TR fohar w58t Disconti | 4+
TR Ry nuation | ¢ curing ) _
TS 7 0 far TR IR | yererzumren
fewiceean wiorargt AREURA
= géie Afg=ara
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*The Charges mentioned above are as applicable on the date of signing this MITC. These
charges are subject to modification and the revised charges as mentioned on the Company's
website (https://www.bajajhousingfinance.in/) will be applicable. The Borrower agrees that
all the aforementioned charges are excluding GST (if applicable) or any other government
levies.

*aR THE chetel Yeh @ THSTTER aR W18} HRuAT=aT ARG AR] 3T, § Yeeh GURTAT iefi simga sifor
hu-iear daarEear (https://www.bajajhousingfinance.in/) 75g dheama ot Guie [k @1 gigd.

THOTER HgHd 3118 i IuRIh Td [eeh SQHET (AR S EeATH) fohat 310 ShlvTdg! SRARY [eeh TG SHTgd.

25.Interest on Delayed Payment / fd@fad dvear e -
Interest on outstanding EMI shall be levied on the amount of unpaid Instalment from the
due date till the date of remediation and shall be charged at the applicable rate of interest
on the said loan. This interest shall not be compounded.
30 aRAURA RE3vaM ar@udd 30 9 o SRiededn WhAar dfthd TR aie e ATHRS
AT IO TG ST S THS AT T I AHTRRS SIS, T FERLED YhAH0T Shed SITOTR ATEL.

PRE-PAYMENT CHARGES/ tii-tde 3[<h

Floating Rate Loans to Individuals / non-Individuals except for Business purpose

TAlfeT e A= g SenaafafR<h aa<hl sifor ea=hifada

Term Loan Flexi Term Loan Flexi Hybrid Loan
e Tl & s TRt grafas &=
::;tr:;‘:payme“t Nil Nil Nil
uré e 3 RSl RSl RS
:ﬁ:g::ayme"t Nil Nil Nil
A A P

ﬁm%‘rzaﬂm mfaﬁh'l?(m?ﬁmﬁa o

Term Loan Flexi Term Loan Flexi Hybrid Loan
&= Tt el s TRt grafas &=
Part Prepayment 2%* on Part . .
Nil Nil
Charges Payment
uré ae 3 7é e a¥ 2% * & &
4%* on Principal 4%’f on Sgnctioned Amount
Outstanding 4%* on the | during Flexi Interest Only Loan
Full Prepayment available Flexi | Repayment Tenure; and _
Charges &I Yehdlhl AT | Loan Limit TRiert g Sl @ Rawde
gof e Jeh Jfhd TeRlt ol o | I FSRAT B | ShietTaet g HoR IhHeR 4%*;
aaféar 4% AaféaR 4%* oy
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4%* on the available Flexi Loan
Limit during Flexi Term Loan
Tenure

TRt e a9 gt c=E
Ut TR} o9 Faiear 4%*

* GST as applicable will be payable by the Borrower in addition to the Prepayment Charges.
* ST STHATIHTOY GST 8T HitHe YeehreafaR<h shoiaRIgR ¢a 1.

** Nil for Housing Loan closed by the borrower out of their own sources. The expression “own
sources” for the purpose means any source other than by borrowing from a bank/ HFC/ NBFC
and/or a financial institution

** HolGRM WA AT d¢ holedl SR IS . "@d:3 Fid" Ut oo/ TIUhel/ Taigmedt
31for/fehar hrATR1ge TRiehgH i Suarafai<h 3aR hivlde! S

Note: In case of Dual rate loans (fixed for initial period and then floating), the Foreclosure / Part
payment charges will be applicable as per the status (fixed/floating) of the loan as on Foreclosure
/ Part payment day.

A1E: ST I AT Teldta (URfH draradiard! Afgd snfoy dav welfé), hReciior / s1ifre dHe S[eh
AT AR (fthers/waiife) wRator / sitra: O feasht amp giga.

Please refer above section on "Purpose of Loan’ as well for classification on Business purpose or
Other Purposes of loans availed from BHFL.

FUAT STAYHUS hg ddeted! al-ar fogmT I fhar s Iemean arffemonard! ‘@i Iger a1 aiel Ja=mr
eof &

Furthermore, the following conditions would be applicable in addition to the existing terms and
conditions:

a4, faemm a1t g ardfeafala @refter 3iét @rp gidia:

A. Conditions for Pre-Payment / ti-tdecardt srét

Issuance of Foreclosure letter: 21 days from the date of request.

hRFASR FHex STRY vt fa-idi=ar arREurg 21 ka9,

2. Part Pre-Payment charges from Flexi Term Loans and/or Flexi Hybrid Loans will be NIL.

2. Toerdt TH @i arfor/fohar werdt grafore & g uré-i-uHe 3o 3 .

It is hereby agreed that this MITC contains some of the key terms and conditions of the Loan and
supersedes the MITC if any received by the Borrower on an earlier occasion. Further, the parties
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hereto unconditionally agree to refer and rely upon the terms of the loan agreement and other
security documents executed/ to be executed by them.

TIGR TEH 3Tg <hl IT YA Hed A< el THE 1T T 20T 3Ted SATOT SR hoiGRTAT ATqd T el U Siet
T THIRIERA AT GRS dhet SIS, a4, 4 UIER AUt A aheRTAT Siél Sfol AfamgR SiFerersiautt
hetedT / AUl chedT STTOM=AT 3R RIeRIRE Slegcaan dasf sty fasyr Squary vgAa sirgd.

In case the execution of the MITC is done physically, the Borrower(s) acknowledge to have read and
understood all the pages containing terms of this MITC and are affixing his/her/its’ signature/
common seal on the MITC evidencing the same.

TR QISR SHATSIull U&Tqul hefl 38T dR, TholqR HIRI ehd! chl IT THIISIAAT 37ET 3ictell 94 U8
ararett STTor THS Sdelt 3ad Sfol AT THTuT FgUH THSTAERT R Qrt/fodt/cmh w@ners/ amm die sired o1e.

In case the execution of the MITC is done electronically, the Borrower(s) hereby agrees and
acknowledges that the Borrower’s action of entering the one-time password and/or clicking the ‘I
Accept’ button or appending his/her electronic signatures on this MITC, constitutes a valid
acceptance by the Borrowers of the terms and conditions contained in the MITC in relation to the
Loan and creates a binding and enforceable agreement and that the Borrower (i) is at least 18 years
of age, (ii) can understand, read and write in the English language, (iii) has read and understood all
the terms and conditions contained in the MITC in relation to the Loan; (iv) the Borrower and all Co-
Borrowers agree to be bound by such terms and conditions contained in the MITC in relation to the
Loan and shall not dispute the execution of the MITC and (v) the mobile numbers and e-mail
addresses submitted to the Company belong to the respective Borrower and that each Borrower will
update the Lender of any changes in their own mobile numbers and/or e-mail addresses.

SR QAT SHSSITauTt Seiaei-ich WHUT chell 3Tel d¥, TholaR ATGR TgHd 3HTg SO =T ehid! hl holGRT!
g-2T8H UTIds Twex dhruard! 3ot/ fehar 'Ht iR axal/aid 31g’ FeAmer faete awuardt fehar a1 qHemIdE e
e/ faeaT Seagi-e TTeT=aT HRuATH! Ghiell AT TUTd THIIET Aed SreciedT S1él g ATl holaRIGR a4
Tiiepel! S-ad SMfOT Yoh SYchReh SATOT AN SRUATING SR dIR Shed SAT0T i ehoiaR: (i) fohar 18 a¥ garar ame
(ii) T ST 91T gHSId, aradT da Sfor fafgar a4, (i) @™ i Jefda Taemaddt aed seiedr 99 31d  *IdT
AT 0T THS SdedT 3Ted; (iv) dotar 3o T Tg-heiaR e deufd gremaét adfier siam arél 7 erdffgr
el SUaTT gHd 3fTad S0 TS SiHdeSauiiar fdarg shrumR ATsld S11foY (v) husiichs gafiie thatet
AETgel HaR IO 5-Hel Sigd ST PholaRId 3Mad S0 U holaR AT Wd- T Aldlsdl Hex 3Mfor/fdhar 3-A«
33T AT PIUTATE! TCATTEA TAeXell STUST deld.

**In case of any inconsistency between English and Vernacular Language, English language shall
prevail.

** SISl SITfOr grdfelen HT9a fAG7dT iigadedrd, ST YT re=y 3vgrd dseT.
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Signature of the Borrowers / Co-Borrowers
HolGR | TE-holgR! et

Signature of the Authorized Officer / Lender

Siferehd SR [ ezt w@nart

Name of the Borrower(s) / @heicRM ATd:

Name & Designation of the Authorized Officer:

31fepd Sifdr=a ATa SfoY ue:

Date / dria: Place / f&eror:

Note: Please visit www.bajajhousingfinance.in for future revisions to Company’s MITCs and other

digital services of the Company.

1E: FUAT hu=TeaT THIRIEIRT ST1f0T huiear 3R fefSieer afedaa=n widwsardte guronandt

www.bajajhousingfinance.in 91 92 @I

BAJAJ HOUSING FINANCE LIMITED
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