B FINSEV
BAJAJ

Pursuant to the terms and conditions agreed to between BAJAJ HOUSING FINANCE
LIMITED (“BHFL" or “the Lender’) and the Borrower (“the Borrower” or “the
Customer”) as detailed in the Sanction letter, Loan Agreement (“Loan Agreement”), the
Top-Up Loan Addendum, Disbursement letter and/ or other documents, if any,
(collectively referred to as the “Loan Documents”), the Key Terms and Conditions are
mentioned in this MITC.

ool gRFRT B faifids ("diuagwmee a1 "dew™) ofk IURGdl ("SURGdl" a1 "ehedR") & di9
fAaH 3R raf ot R g8 TeHfd & SR, M wiey, i YiiHe ("eits glfide™), 2fu-3u & gsen,
fewreiHe ciex ofiR/a1 3 Siegie, SR @13 &1 (ol Arfos ®u 4 "di StergHe” thal STTdT 8), H &t
faeror & SR, He Fem ok ot 39 HemEdR | Ifeerad 8.

MOST IMPORTANT TERMS AND CONDITIONS (MITC)
Jifar wgeagof fAaw oz o (grsmEaRd)

This MITC must be read in conjunction with the terms and conditions of the Loan
documents. The Loan availed by the Borrower shall be governed by the Loan Documents.
In the event of any conflict between. the MITC set out herein and the Loan Documents,
the terms and conditions of the Loan Documents shall prevail. We will be issuing
customer login credentials (user id and password) through which customer can access
Loan Agreement. In case customer is not able to access Loan agreement on portal, a
request can be placed to provide copy of Loan Agreement and thereafter photocopy of
Loan Agreement will be facilitated.

39 QRSS! ht o SiegAe & aw 3iR <raf o a1 uet ST A1feq. SUReRd! gRT foram mar &, &+
STergc gRT (a3 fehar Sge. agi [uffa fehg g wHengéist iRk« Stergrc o ot feohet oft cemera
&1 FRIRY &, o <Tergic & Fram ofik o L 81, 89 SesR dlT-3 ShalRied (ToR STSe! 3R Uraas)
STRY hdl, STaeh A1e0d § ehietR 9 UHHe UadY o Tohd 8. STR hiemR Uidel R @9 Uide oy
Tl PR UT 3@ &, at o Qe <l pidt U ahet o forg SIRYe foha ST TehdT & 3fR 39 a1 &fiF @i
&t Bt e ht SITgE.

APPLICATION NO./TGAIcher Far.: -

NATURE OF LOAN: &1l &1 WehR: [ Secured Loan /3e/s &9 [1 Unsecured Loan /3 aeRNg
SIC)

TYPE OF LOAN:/ @9 &T UehR: [] Fresh/ Purchase /%1/ U< [] BT /&i¢ (1 BT+ Top up /
S+ efu-3mm [ Top Up /2Ta-3ma

*The EMI is indicative and may be subject to changes depending on factors, including
but not limited to, the date of disbursement, actual loan amount being utilized and

®To be signed by all Borrowers/ Co-Borrowers
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the stage of construction of the collateral. A system generated repayment schedule
of the loan will be shared separately. The repayment schedule specifies the break-up
of Principal and Interest components for each EMI and can be accessed from our
customer portal on the website and mobile application at any point in time.

*3UASTS Jichid g 3R BRI o YR W URTdA o 37efiF gt Topelt 8, oiod fewdia 6 ari,
ST I ST dTeft AT @ ALY SR Diciexd o HHTOT ST TROT MA &, AfchT -6l deh A
TGl 8. I chl TUTTCt GRT FAR &Y T8 G I STelT & <IaR &Y SQeht. G Srgegen
H Udeh SUASHTE o JeTdH 3R TS Sl feRoT gt gidT g 3R 34 fordlt off awa derarse ofk Atarsa
UM WR R iR Uleed O ¢T STT 9ehdT &

3. INTEREST TYPE / <011 UehR:

Annualized Rate of
Interest

arftfer saroT R

Applicable Annualized
Rate of Interest

AN aTfifeh =aTet &R

[J Floating Rate of Interest/ waifér =met &%
[] Fixed rate of Interest/ sarst & fthere &=
[JDual Rate Loan/ &g & T &1

If availing only
Floating Rate of
Interest, Type of
Interest

g thad Tt sameT &)
HT AT A R &, df ST

bl UchIR

[] BHFL FRR Linked/ fTaUthue THIRSIIR & foids
[J REBLR Linked/ 3RSHUSIR ¥ felas

BHFL FRR Linked?

Floating Rate of
Interest

fIYIThYeT YRR &
foias wetifé st &)

BHFL FRR / fiTTUthUd THIIRSIR + Spread / TS =
Applicable Floating Rate of Interest / @] TeiiféTT <amat

REBLR Linked Floating
Rate of Interest

REBLR / 3RssUASIR + Spread / B = Applicable
Floating Rate of Interest / @R GetféT sumet &%

§. aeRAfE ) %+ ______ %= __ o ___ % per
B annum / ufaas
Fixed Rate of Interest | _____ _ % per annum / ufdad

1ot i fAfga &

ABHFL FRR shall mean the Floating Reference Rate as announced by BHFL and shall include
but not be limited to Salaried, Self-Employed, Sambhav (Salaried/Self-Employed) or
Unsecured Floating Reference Rates, which shall be as updated on the Company’s website
www.bajajhousingfinance.in

NFITEQHTA THIRSR T 372 HTEUHTA gRT ST Gl Th3d &R g iR 59 damintt, @-fafom,
G9q (daf/@-FaifSa) a1 sedens waifén Imd &2 nfie gith, wfch g8l dos Hiffa =8l g, S
ehuHT t de9T8e www.bajajhousingfinance.in TR 3798 fehar STTEAT.

Dual Rate (Fixed + Floating)laﬁgﬁa'xr PRz + waAifdm)
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Applicable Annualized Rate
of Interest

AN aTftieh =TT &

Fixed Rate of Interest during Fixed Rate Tenure followed by Floating
Rate of Interest during Floating Rate Tenure

fohereg Y &Y 3rafd & SR =TSt Y fthae 2R 3k 3T a1 Teifdn e srafd &
R T & )

Fixed Rate of Interest
during Fixed Rate Tenure

foharee 2R Y arafd & R
fohares =ToT @

______ % per annum. / Ufday / Monthly Reducing / AT ehetdt

Type of Floating Rate of
Interest during Floating
Rate Tenure

T 3T Y 3raf & R
AT SITST &R &l UhR

[] BHFL FRR Linked / SUAUHhU ThHIRIIR T foids
[J REBLR Linked/ 3TRSHUASIR ¥ feias

BHFL FRR Linked” Floating
Rate of Interest

FTITHTT THIRIR T foiae
AT &TST &R

BHFL FRR* / §l09UhU Uth3IR3IR + Spread / &S = Applicable Floating
Rate of Interest / N weilfén &aret &R
______ %+ _———__%=_________%perannum / ufaay

REBLR Linked Floating Rate
of Interest

IRSHNTAINR F fefas weifea
e R

REBLR* / 3TRSdUeI3TR + Spread / ©IS = Applicable Floating Rate of
Interest / AR FeAlfeT &TeT X
______ %+ _ . _%=_________%perannum / ufaay

*The Borrower agrees that the Annualized Rate of Interest shall be computed basis the applicable
BHFL FRR and/or REBLR applicable on date of commencement of Floating Rate Tenure.

*IURehdl TgHd ¢ foh Tch SATST &R <hl TUTHT, TAIHT & chl SafY & g ahl fafY IR AR STaUthyd YHSTRSR
3R /AT IIRSSTTASIR b SR TR chl ST

ABHFL FRR shall mean the Floating Reference Rate as announced by BHFL and shall include but not

be limited to Salaried, Self-Employed, Sambhav (Salaried/Self-Employed) or Unsecured Floating
Reference Rates, which shall be as updated on the Company’s website www.bajajhousingfinance.in
AFTTIUHTA THIARIIR I 1S Tauhua gRT Giftd Teaifdar ImdT &R gh 3R 399 aa=i, @-faifsia, dwa
(Aaeft/-fFaifSia) ar saes genlfd YT &3 anfia gith, Afch 561 dep Hifia w18l giift, fSig chut chl dadTge
www.bajajhousingfinance.in TR 379se fehaT SITET.

Moratorium or subsidy: /ARy ar gfad:

Date of reset of Interest (if any):/=arsT $¥< Y fafY (3rR FiE &):
Modes of communication of changes in Interest Rate/ =a151 & # uRad=i & ar #

T T ATH:

BHFL is entitled to revise the interest / EMI rate upward or downward from time to
time during the loan tenure, and with due intimation to the Borrower, due to changes
in BHFL FRRs or Sambhav FRRs or External benchmarks (for external benchmark
linked loans) or REBLR due to regulatory requirements. Any revision in the rate of
interest is effective prospectively. Other components of REBLR Interest rate type
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loans can be reviewed once in three years and changed if required. BHFL shall inform
of such change in Interest Rate by sending letter to the Borrower on registered
communication address/ mailer on registered E mail ID/ Message on registered Mobile
No and/or by updating its Website. Such communication through any two alternate
modes of communications mentioned above shall constitute sufficient notice to the
Borrower. If such change is to the disadvantage of the Borrower, the Borrower may
within 60 days and without notice foreclose the Loan account without paying any
extra charges or interest.

Seaumed, Fame srasgadrsil & PRUT SUaUhud ThHARSR IT G9d THSTRSR T S8t
ST (Sed) ST foiae o & i) a1 SRS TSR H sIeetra & hRUT, @i 1afe) & &R gHd-
T TR STST/STHSTTE &3 ) o1 T & el i §heR 2. 19T &X 8§ 1 oft dees Swifdg wu @
Tt ghfY. STREATASNR TS &R & UehR Tt I o 3T UgST ol <11 auT & Yeh IR THIET hl
ST Gehdll § 3R STTaThdl TS+ TR el ST Yhdl g, SYITHUA ST & B 39 d<g & deATd ahl
SRR} IYRehd! @bl ITeh ISTeS TR Ud1/ SIS 30 3Mss! R A Ui/ IS s
FoR IR AT HoTehe 3R/ 37U-T d9YTSe WR 3(USE dhich U hiTl. IURI<h TSR Ud o fehd) off
&l dopfcen HTead & ATt T8 a1 ohl YRG! & oIy gaftd Fifed amr Sgm. eFR U4 seare
YRG! oh felg TRATSE &, dt SURRT 60 &1 o ftar 3f formm e ok formm forelt sifafs sfen
T TSI ST A fhy T STRTST ahl ThIRGATST hy Tehd 8.

In the event of any revision in the Annualized Rate of Interest, you have an option to
switch your loan from floating rate to fixed rate and vice-versa at the time of interest
rate reset. Conversion charges for switching of interest rate types between floating
and fixed rate loan are mentioned under Fees & Other Charges section below. Also,
it is clarified that upon conversion from floating rate of Interest to fixed rate of
Interest, the applicable fixed Annualized Rate of Interest shall be 200 bps i.e. 2% (two
per cent) per annum higher than the floating Annualized Rate of Interest applicable
prior to the conversion. Conversion shall be affected within 30 (thirty) days from the
date of receipt of such request in writing from the applicant(s) and that such option
to change from fixed to floating and/or vice-versa shall be available for a maximum
of 3 times during the entire loan tenure. Further, please note that Fixed Interest Rate
Type Term Loans attract Partial prepayment and foreclosure charges as defined in
the "Pre-Payment Charges’ table. It is hereby clarified that this paragraph is only
applicable on loans with Floating Interest Rate on Equated Monthly Instalments (EMI)
based 'Personal Loans’ wherein the definition of "Personal Loans’ is as per RBI's
circular on “XBRL Returns - Harmonization on Banking Statistics” dated January 04,
2018, as amended from time to time.

aiftfer sareT & | Tt oft drrierq &Y fRATT H, Smudh uTg & &R & TRMeA & 90y 31U i aht
TAIETT R € ftheRe @ H e 31k 39 fAuid et ot et glat 8. TelifeTT ofiR fheRes e &
I TS &R o UhRI ht TG o folg shwasie S[eeh A1 "thIE 3R 311 geeh’ dar H U Y 8.
g 1T, Tg T fohar Sirar & foh welifd «amst @R & fthers =a1et R A 915el1d e WR, 1] fthers
fiier =TT &3 200 sdigd, Srufd seara & ggd ar] eltfea anftier sarst a3 & 2% (&Y ufaerd) ufa
T a1fdreh givft. IuReRal (Iureratat) & fafad & 3T sty T g1 &Y arie ¥ 30 (f9) it &
fiaR e mnfaa ghm ofR fhars @ wenifén ofiR/a1 39ah fAuia Sea & F fAahed o1 IuahT
Gyuf o rafd o SR Sifderdd 3 IR fohaT ST HaWTT. 38 ek S1eTaT, fudn & <& foh fthere samet @
ThR & ¢ o & 'H-U8e S[eh’ ¢aat & uRWIT STuR Siifres M-tde 3R hiRawdioR [ a7 d &.
39ch gRT I8 T fohar SITdT & foh a8 TREMTG chad! AT ATfAeh fohadi (SUHSITS) TR SMTUTRA Ueifear
TSl R ATt "I A R AT 81T 8, o a8+ et o' & aRHTST 04 SHast, 2018 & STRSS
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&+ "TeaeIRyd Re - S giferd w arisre” uRkus & oaR 8, s g9g-g9g w eifad
forar ST 8.

4. LOAN TENURE/ e it e@fd: ____ months /T8

Dual rate / gigdt &=:
Fixed for / fthag & forw __ months / 7gH

Floating for / Teifénr & fw | __ months / 78

Note: ‘Loan Tenure' mentioned above is inclusive of Pre-EMI tenure, My EMI Period,
EMI Holiday Period, if opted. Pre-EMI as applicable will be chargeable from the
applicant(s).

& & SHUR I3 T8 "o ohl 31afd' § A & th-3umens srafd, Arg Sgasns safy, Surens gifes
JafY (SR AT 71T 1), AN W-SUASATE Ywediche ¥ agelt atv ghft.

5. PURPOSE OF LOAN/ Sl &hT3ed:___ _

Purpose of Loan | [] Purchase of New Property / Builder Purchase / 78 Ufuct
applicable for | i WIRY/faeer @ @AY

Home Loans
(Please tick the | U Self - Construction / @-fmior

appropriate
choice)

dae &

B ferq ey [] Resale Purchase / Purchase of Old Unit / 39
T &1 IBA (FuaT s P

Jug+h fAeea w R+ e e

)
Purpose of Loan | [1 For cases where all Borrowers are Salaried Individuals

applicable for non- | - Personal Use / U ATHdT & foiQ, STgi 9t SuReal da=rift

[J Purchase of Plot and construction of house thereon /
TATC chl WRIG Td 39 TR Hehrd opr fAafor

Home Loans = € - aafeTd SuaiT

g | & ﬁl‘({ [0 For cases where even one Borrower is non-salaried or

T S T I8 a Non-Individuals - Business Purpose* / Use / T& AWl
& foTu, ST8T Tep oft IUReGdl IR-da=1 Y a1 iR-aaf<h & - g
38T [IuTNT*

*Illustrative list of loans which shall be classified as loans for business purpose:

*JATER0T oh T4 | I A I gt [S8 caraaniies I8a & &4 o ®U H diffepd fopar sam:

e Lease Rental Discounting Loans.

o citel e feEenrdfén &,
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e Loans Against any Property availed for Business Purpose / Use such as Working
Capital, Debt Consolidation, Repayment of Business Loan, Expansion of business,
Acquisition of Business asset or any similar end usage of funds.

o ARG I/ IuANT & forg foreht off tifudt R forg g &, Y wrdefiar gsht, ot afen,
fasma &9 & gATaE, fSoa & AR, fosme gde o sifdug a1 % & &g off gEe
SN,

e Loan for purchase of Non-Residential Properties.

o TR-IMMETHT UTadl @WieA o forg ferar mar & .

e Loan against security of Non-Residential Property.

o TR-SMARIY Uil T Rt wR foram mar &i.

e Top up loans for Business Purpose / Use such as Working Capital, Debt
Consolidation, Repayment of Business Loan, Expansion of business, Acquisition of
Business asset or any similar end usage of funds.

o ARG I/ e IughT & forg 7y &fu 3rg &, I wriefer gohl, @t a9, fAvma
A T gAY, fore e o1 fodR, foste q&e a1 ifewrgun a1 the ot ehls TH IJUThT.

5.INSTALLMENT TYPES / f&h2d & UehRR : Monthly / #1f@e&

] Term Loan /H &4.
] Flexi Term Loan/uteR—ft & .
[] Flexi Hybrid Loan/wa=f} grsfas #i4.

Adjustment of payments done by customer to loan account:

&I 3hISE # heeHR ZRT fahy 1Y T 1 UesRede:

I. Termloans (including Flexi Term Loans) / & &4 (veia<ft e &1t 9fga):

a) Customers making payment through any mode other than the payment gateways
(i.e. RTGS/NEFT/IMPS/UPI etc.): Credit to the loan account will be done post
receipt of the clear funds by the Company, (Normally same day except in failure
transactions).

a) Odc led & Sfemar SR GeemR fRH off o= @i @ dH wa g (W9
ARG/ TEUHE  Séudiog/gdters onf): @t &) ths fier & a1e @i srede § e
foRaT ST, (STOhet SiSTaRT it BIgHR ITHAR TR It )

b) Customers making payment through payment gateway (e.g. bill desk): Credit to
the loan account will be done on receipt of funds by company (normally T+1 day
wherein T is debit date to customer account).

b) 3R hEcHR UHC Ted & ATHA Y A ded & (S bill desk): Ut &t the fem & a1 a4
3ThISC | thise fohaT ST (AR R T+1 4, 9™ T veemR & srahrse T sfae giv & fafa
gl 8).

c) Banking holidays are excluded for computation of credit period as funds are not
received at company end hence it can be more than T+1 days. Customers are

BAJAJ HOUSING FINANCE LIMITED Page 6 of 27
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advised to check specifically banking holidays before transferring money through
payment gateways since there may be more than one banking holiday, the
difference in debit to customer bank account and credit may go beyond T+1 day.
c) difch gifcrs aht ehfee srafdr i ot & nfier =&t forar Strar 8, srifeh chut ol the =7gl fAed 8,
zqfely g T+1 AT T o1fdeh gt GohdT §. HEeHR ol TelTg & STl & fob UHe Ted & Ategw & 09
SRt o3 © Uget fafiy U & difch gifers 9 o, ilfch Tap O Sifereh Sifch gifrs gt dahd 8
3R hECFR o sich 3TehSe § Sfoe g1 3R shige g1 7 T+1 & & 31fdeh a1 3iaR gt Teparl &.

d) Transactions where customer account is debited but credit is received with delay
at payment gateway’s end to Company due to error in payment gateway, credit to
customer account would be given on day of receipt of credit in Company’s
account.

d) U giviar™, Sigl etk & 3rehrse & 3fde gt o §, Afh Ui fed &Y T & Rut, 9de
cd &l IR § hu- ht & o T1Y shise UT giaT 8, af T H hu-l & kIS | shise g1 &
o TR & 3reprde A ehfge fovar e,

Il. Additional conditions for Flexi Term Loan where Loan amount is greater than
Rs.1.00 crore / W=t o &9 & fog sifalR=s o, sigi aiiw & af .1.00 == @
31fdeh &:

a) For flexi payments cut off timings would be 1 p.m. on normal banking working day.

a) AT Sfchtl i f&ad TR TetaRiT S7TaT™ o foIg She-3iTth rsfa 1<t ghm.

b) Amounts transferred prior to 1:00 p.m. on banking working day: Credit to the loan
account will be done on the same day [except payments through gateway, as
mentioned in clause: I(b)].

b) sifch e g W 1:00 I T Ug iR i 718 ;I feT A Sreprde H chige v strgm
[+[TaT Tca & H1eaH & A hl Blgahe, 41 foh @e: I(b) # Ifewifad 8].

c) Amounts transferred post 1:00 p.m. on banking working day: Credit to the loan
account will be done on T+1 day.

c) dfchT &R Rad R 1:00 St & 916 ZITHR i 715 1A T+1 &7 IR o9 3repde & hise fopan
ST,

d) Payments done on banking holiday: Credit to the loan account will be done on the
next working day. Customers are advised to check specifically banking holidays
before transferring money through payment gateways since there may be more
than one banking holiday, the difference in debit to customer bank account and
credit may go beyond T+1 day.

d) sifeT gife? R fohy 1T o7Ta™: & 31 H 3iTet S f&ad oR dhse foham SITq. shee R ot
TaTg & STct ¢ foh OHe Ted & Arend 9§ 09 i ahi 9 Uga Oy &0 & dfh gifers deh &,
Hiifeh Yo T Hfeeh Sfch gifers gt Tond & 3R hieiR & deh 3rchrde ¥ sfde g ok hfse g
# T+1 f&a & 3rfereh ohr sick gl GehdT 2.

e) Transactions where customer account is debited but credit is received with delay
at payment gateway’s end to Company due to error in payment gateway, credit to
customer account would be given on day of receipt of credit in Company’s
account.
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e) UF givtarM, S8 e R & 37hI¥e O sfae g1 91 8, wifch UHe Ted &hi IHT o hRT, UHC ed
F R T hu- ht A & IY thige Ut g 8, dt BF & hu-! & 37ehee | thise g1 & &
ehecHR h 3ThTde H shize fohar Saem.

6. SECURITY / §Raf:

7.

e The charge created / to be created against the Property/ies offered as security in
favour of BHFL and / or any other collateral / security as may be created in favour
of BHFL is/are considered as the security of the loan, which is detailed in Loan
Documents. The Security shall mean and include mortgage, guarantee and any
other form of security as deemed fit by BHFL for securing the loan and submitted
by the Borrower accordingly. The Borrower shall produce such original/copy of
title deeds, documents, reports as may be required by BHFL.

o HUTUHUA & uet H 3fiR/aT fohdlt 317 Shieciexer/RIeriREY & U H, QRefm & w4 | UaH fhg 1Y
UTél & foIq o a1 / 1T S aret {[eeh, ST SUAQthEd & Uel # ST ST HehdT 8, 39
A Y QRe & TU H 7T AT @ SR o Sfagdc | oo 8. JaiRE o oref g ofk g
At AreteT, TRE iR fanedt oft o= uahR i re, S s digauthee gRT & Y gRfa
Y h TT IUGh THE ST & 3R Ich SR IURehdl GRT FatHe fohdT SITdT 8. IeRehdl
HTIYHT GRT TGk T AR S R T3 318, Siagrie, RUte i Ot fe1/aprdt uar s

e The Borrower shall bear all the charges payable for the creation of said security
and shall take all the steps required for the perfection thereof.

o IYRKdl AT GR& & A1 & fog Tt S Yeor o1 =g IS R Ih! guiar & fag
3Tageh T SheH IST.

NOTE: If it is an Unsecured Loan, the aforementioned clauses w.r.t. to security
shall not be applicable.

ST & 3R Ig ATHRIIS oI 8, ol GRE ¥ Heifdd YefenfAd Iufas oy T8f gi.

INSURANCE OF THE PROPERTY/ BORROWER(S) AND VALUE-ADDED PRODUCTS /
UTgEl /IURGdl (SURBATSIT) T TR IR deg Y3 W=ae:

e It will be the Borrower’'s responsibility to ensure that the Property offered as
security, is duly insured for an amount equivalent or above the loan value from
and against all risks, with BHFL as sole beneficiary during the tenure of the loan.
The evidence thereof shall be given to BHFL whenever required for by BHFL

o g YA o1 IuRehal ! fmieRY gt foh gremm o &u | uar & 715 UTudi, ofiH &l safdr &
R, fTguhya & Ty fafdead Tu & goft SHifest & forg srreR 1 a1 399 sifdes fy & forg

391 & 9V, fUTUhue gRT SRl i1 TR SUhT 9187 S U=qthue ol fear Siram.

e The claims & coverage will be governed in accordance with the terms & conditions
of the insurance policy issued by the insurance company.

o &1 duf gRT SR fhy Y gy uiferdt & A g 2raf & SIguR FoF SR savet fFRifAa
fopu ST,

e BHFL offers enrolment, only to its customers, under various Group insurance
policies in the capacity of a Master Policy Holder. The role of BHFL is limited to
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the effect that it only facilitates at the request of the customer to apply for an
insurance policy from the insurance company. However, the decision to issue an
insurance policy, provide requisite insurance coverage and settle any future
claim under the policy would solely rest with the insurance company only.
Insurance is the subject matter of solicitation, and the Borrower has considered
availing the same voluntarily. BHFL holds no warranty and does not make any
representation about the insurance product, the underlying terms and conditions
and/or benefits of the insurance product, the manner of processing the claims
by the insurance company. Further, BHFL shall not be responsible for acceptance
or rejection of the request for insurance policy and/or claims, the manner of
processing of claims etc., in any manner whatsoever. All or any grievances in
reference to the insurance policy will have to be directly taken up with the
insurance company only.

HTITHT ARCR Uiferdl glead & dgd fafa= qu geaiy uiferdt & foig dhaet o sheead &t
&l I UG hdT &, SgaUthyd i qfHehT 39 UG ddk UIHd & fh I8 had ek &
Y TR AT o F Z2aRE Uiferddt & foiy S1erg el ot gfaem ueH el 8. gTedifch,
SRY Ui TR & ol 0T, STasaeh SR Thavsl UG dheT 3R Uiferelt & dgd vfas
& fohedt oft Fete & foly Teatic T SRR chael AT o=t & U 81 1. 94RY 3TIg &l
faro-a%g 8, 3R IYRedl 3 WeaT A 3gehT 71 IoH R R o 8. Sfiyaumue g ard
el 3T & 3R dg URT Ulsar, SRY Meae & dgd Fam ofR eraf efir/ar @l ofk ofiam
U GRT T TIGT A & dich o IR H hig RUSIe’M gl &dl 8. §9ch 3aATdT, dauthye
2R FetH oh UG & dien] 1T o forg, Tiffereht ofiR/ar aetd & STRTY ol TR AT SRAThR
et 3 frg, foredt oft e & Foram =i g, et oifevelt & daf & wft ar et oft Rreprara
& forq chaer AT U= § Y TUch AT BT

Value added products are the subject matter of solicitation, and the Borrower has
considered availing the same voluntarily. The role of BHFL is limited to the effect
that it only facilitates at the request of the customer to apply for such value-
added products from the service providers. BHFL holds no warranty and does not
make any representation about the products offered, the underlying terms and
conditions and/or benefits of the products, the manner of processing the claims
/ services by the third party. BHFL shall not be responsible for acceptance or
rejection of the third-party products offered and/or claims, the manner of
processing of claims / services etc. in any manner whatsoever. All or any
grievances in reference to the products availed will have to be directly taken up
with the service provider only.

Y 38 UleeRe AR & fAwg-a¥] & 3R IuRehal A Wideh U  geh1 o1 IS I fdehed
1 8. SITTuhTe i Jfiier 39 uHTg deh WA ¢ for g afaa verarsit @ 88 deg-uss tisae
& foIg ItTE ohx o hEeHR & IRIY Sl hadl JITH 1T 8. STAYHRTA SR fohy S arat
Mede, Sidf-fgd o ofiR <1t 3iR/aT Uisae & o1l, Tty UG & d<ich/ U Urél &t afdast
& foI Al aRET Tai a1 & SR 9 &1 s Ui ohrdr 8. dieaumue ford off yepR T 3o
foRg Y o urdl vieare ofiR/aT o, FotH UIY & a<ihl [ afcadiet Sife st wiepld AT Srdipfa
& forg SiwieR T8t givm. {4 tisee o1 13y o/ 1T §, S Tedf & ooft o fopeft off fRremraa
ot T hael A UTdT & U &of T gHTT.
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e Submission of all relevant documents as mentioned by BHFL in the Sanction
Letter, Loan Agreement and other Loan Documents;

o M Ay, dF Giftde 3R =7 @9 SiagHe | Mgauthyd gRT Sfeeifad g+t Jeifda siegae
ST R,

8. CONDITIONS FOR DISBURSEMENT OF THE LOAN / &9 fawadde &t oard

e Ifitis a secured Loan, the following additional conditions will also have to be
satisfied by the Customer:

o IR I @i atiT & al R &l RFfeiea sifaRe ad ot g & gt

Legal & Technical Assessment of the Property;

UTST &l hIgAT 3R dehiieht Hedien;

Clear, marketable and unencumbered title of the property offered as security:
RETT & ¥ | UG <hl ST dTelt UTUEl o folg T, ATchead 3R SIS eI8ed;

If the loan is a Home Loan, proof of payment of the own contribution towards
the purchase of the Property by the Borrower has to be submitted to BHFL;

o TR &, 8 < 8, d YRl gRT UIudl &l @ie & forg T o aiveq et gy ol
NTITHTA & U AT AT gh;

o The construction carried out over the Property/ies has been undertaken as per
the approved plans and as per applicable laws/bye-laws/rules and regulations;

o UTuEf wR foram mar fAwfor siye WM & SR iR ar] AT () /3u- st/ fAaet ik
fafoaat & srar fomar mar &;

o Allrequired approvals (including, but without limitation, the approved plans and
the statutory approvals) for the property have been obtained and submitted to
BHFL.

o UTudl & forg Tt srrazaes srgae (e anfier & siges Wiy 3R dutfaeh siyae, dfch 3T

SifafR=s +ft 8 Tend 8) Ut fohy 7Y € 3R Stgauthue of Tafde fhg Mg 8.

o O O O O

9. REPAYMENT OF THE LOAN / &4 T gAofTra=

e The Borrower agrees to repay the EMIs/Monthly Instalments and the other
Outstanding Dues to BHFL on or before the respective Due Dates by any of the
repayment modes as set out in the Loan Agreement or the Top-Up Loan
Addendum, or in such manner and at such place, as may be agreed between the
Borrower and BHFL.

o YRl o4 THe a1 fU-31 a1 geed | RufRa fondt ot grsfrra faered a1 04 a8 @
3R U9 M R, S ol SuRendt 3k fiuaumuad: = ggafa g, g&fea 2 fafdat &t ar
ITY U IYRGd STTUHRTS ht S UHSATS/ATRIE fhed iR 3= aemmar JfAT &t CERIGIE]

A o foIg TgHd BT 8.

e BHFL may, at the request of the Borrower in writing, agree to change the
repayment mode. BHFL may, at any time, in its discretion revise the repayment

BAJAJ HOUSING FINANCE LIMITED Page 10 of 27




B FINSEV
BAJAJ

schedule in its sole and absolute discretion and notify the Borrower in advance
accordingly.

o dfiuTutuq, faifed U # IuRedl & SRIg W, g7 & AT80H Sl e & fog Tgad gt
GohdT 8. SIgaUthud, fopelt off T3, 3ot TorATe SR gul [AdeRIfdeR & SR, GTfid=
fISIeT ol TRATAT R GehdT & SR IGch IR IURhd! Sl Ugdt & g! AT A TohdT B.

e The EMI/Monthly Instalment amount shall be arrived at so as to comprise the
repayment of the Loan Amount and payment of Interest calculated on the basis
of the Interest Rate within the Loan Tenure. The Borrower agrees to continue
paying EMIs/Monthly Instalments until all Outstanding Dues under the Loan have
been repaid in full to BHFL.

o SUHSNE/miRih fhed ARY B TUMT 57 TR Y STEH, SR i ARy @1 G o

Ay & HiR & T &R S ATYR TR 0T fhY 1Y AT T I A 8. SRR
SUHSHTE/m1iRieh el ot ST el deh ST Tt o oG wewrel &, STet ek 3 it b aoft saprat
&g MY SHUTETd1/ YUy Bl G aRE & Yehts A ST 2.

10. BRIEF PROCEDURE TO BE FOLLOWED FOR RECOVERY OF OVERDUES / a<htaT fal
& IS & AT srgard s areft Sférea uferar:

On occurrence of any event of default as mentioned in the Loan Agreement and other
Loan Documents (“Event of Default”), all outstanding amounts owed by the Borrower
to BHFL shall become payable forthwith and BHFL reserves the right to undertake
such necessary processes/measures to enforce its rights under the Loan Agreement
and other Loan Documents including but not limited to charging Default Interest for
the delayed payment, recovery of over dues. Further, in case of a secured loan, BHFL
will be entitled to enforce the Security in accordance with the remedies available
under the Law. BHFL also reserves the right to:

= gt 3R o o Siagre # Ifexif@d fethlee &t foredt oft gemm ("feriee &Y geT) R,
SYRKd! GRT STAYHTS i & G Fehrar A T A i 3T §F ST 3R Hgauhyet A
Tifide ofR o i Siegfc & d8d 9 dRg o AT UEd/IUTT et a1 TR RfSrd Tad
g, O & T 1A o o forg fethice &aTeT ook oA, ST AT Y Il 31 LM 8. 39k
AT, YRS A & HHe H, STAUHT A & dgd IucTed IJUTT oh IR Y& &l 1] A
T §HER gNTT. SHTAUhUA 399 Tefed HfehR RIS EdT &:

e Accelerate the repayment of the Outstanding Dues including the Loan.

o S Gigd srepram AfA & G o forg Ui # dsit a1g.

e Place the Loan on demand or declare all Outstanding Dues payable by the
Borrower in respect of the Loan to be due and payable immediately.

o HITl & IR 4 UM hAT I & i 3R Jid &7 g1 & el H IURehdl gRT &7 Gt srepran
&I ! SIfST ohee.

e Charge interest on delayed payment, applicable Penal Charges including Bounce
Charges, Late Payment Charges & Covenant Perfection Charges.
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o fAcifad WA R TS Yook, ] &2 Yook A T YRR, SaH 139 ook, fAefaa =
S[eh 3R TSY YuidT Yeeh MA 6.

e Exercise such other rights and remedies as may be available to the Company
under applicable law during the pendency of the Loan.

o T 3 IAABRT 3R IUTIT T IUTNT eAT, St wfed A o TR AN FIA o dgd Forerdr/

e Stipulate such other condition/s or take such other action/s as the Company
deems fit;

o Ut o=y A a1 FerfRor s an s RaTE &, [ ol IRa awerar §;

e Has the right to disclose all the loan account details of the Borrower to RBI, NHB,
stock exchange, Information Utility, auditors, CIBIL and other information bureaus
and any other Statutory/Regulatory authority and/or any other agency
authorised in this behalf pursuant to any legal/regulatory requirements

o JURGAl & T T IR fIGRUT ' STREATSMTE, TATTE, Wich Yaais], SThRAE gfeferel,
ifeed, fafaer ok o= wiAA Rt 3R fhdt ot et/ fammes sasaerdrstt & IgaR, g9
ey H sifdrepd fopeht o= ifafdren/fFramen onfdreRzoT siv/an fonedt o=y Toieht & ATHA Tehe el

e At its sole discretion, publish the name, address, photograph, Security details (if
applicable) and such other information of the Borrower as the BHFL deems fit, in
electronic, print and social media, and that such publication shall also include the
fact of such Event of Default; and the Borrower agrees that the BHFL is not
responsible or liable for any harm and/ or damage caused to the Borrower,
whether monetary or otherwise, because of the publication of such information.

o YA YUf WeSTIER, Soiei-eh, flie 3R Gieret Aifear # IuReral 1 A, Udr, i, gram
feraRor (3R @ gY) 3R Vet 3y SR, S foh igmruthyer SR T9E), TehrRid e 3k 59
dE o URIF H 5T g & [Sthice ol U} gedT & a2 ol Y A fohar Sirem; ofR IgRedf
39 91d ¥ GgHd ¢ foh Ut SIT-erRt & UehT=I= eh hIRUT, IUTRehd| ehl §U fohddt ot Jeram afiR/an

gifer o Ay =18 ag Sffen g1 a1 31, STEUhYe i [FHIER gl #1HT Se.

e Take possession of the Property, if any, on which Security is so created whether
by itself or through any of the recovery agents or attorneys as may be appointed
by the Lender.

o TTTE TR oot (3FR S g, O TRen & w0 & uar fohar mar 8. g gg @ a1 foft oft Imredh
QSie a7 3T o ATegH & fohdT ST HehdT 8, STt diex gRT fAgeh fohar mar gt

11. ANNUAL OUTSTANDING BALANCE STATEMENT / ar1ftfer Il dei| Rede

BHFL shall issue the annual outstanding balance statement to the Borrower at the

request / fITITHT, SRIY TR YR chl ITNch FehIIT Soid WTHE STRT T
12.Fair Practice code / R iferg wis

Fair Practlce code of the company can be referred online in link provided below:

U ?'15 dfeeg e 31 e g fofen https //www bajajhousingfinance.in/notice-board ™
STATS ST ST ehdll &
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13. CUSTOMER SERVICES / &&wR afdg

E mail bhflwecare@bajajhousing.co.in

g-d

Call 022 - 45297300

hidT e

Online Customer Portal https://myaccount.bajajhousingfinance.in/#/ho
AT PR Ui me

Branch visiting hours 10:00 AM to 6:00 PM /10:00 &It gaig ¥ 6:00 st 1H
S H ST ol 9 I

Queries raised through any of the above-mentioned channels will be
actioned and resolved for the Borrower within 7 working days.

IWRIh I-e | T fopelt oft areny @ o<t i 18 9o & folw IuRedl &t 7 o fiadt & offiar
1Y USH fohar ST

(i) loan account statement - Loan Account statement can be downloaded online.
Alternatively, Customer can obtain the statement by walking into Branch or
even by calling on customer care number indicated above.

(i) ¥ MRS WEHT - T RIS WEHT ahl TS SIS fohaT ST ehdT &, dhfcten

Y Y, HeHR FUR JdTY 7Y hiehR haR daR TR hid chich TT §1d B SITh WeHT U e
Hahd 8.

(i) Photocopy of the title documents - In case if secured loan is availed by
Customer by submitting title and link documents of the property, photocopy of
title and link documents of the property, would be provided to customer upon
receiving a written request from Customer and subject to payment of
applicable charges as defined under Fees/ charges section below. In case of
takeover/balance transfer loans, the request by the customer for photocopy of
title & link documents will be facilitated subject to receipt of title and link
documents from the Transferor bank/Financial Institution.

(ii) eTgee Storgie & hIethIdl - TR hicrR = UMl & ersed R foien Slargrc Faffie aech
YIS T Rl ATH ISAT 8, dt heR I fofea sty e e R 8k & fdg 71
e/ eeh et Y & dgd URHINT AR ek & YT & &Te UTUel & erged 3R foien
SieRIH< hl eIt et UaT fohar SITQT. ehaiter/deid SRR &I & HTHA H, T8ee 3R
foich STargAe &t ticiehTdl o flT hEcHR GRT SRY i AR sfch/ I SRR
& eTgea ofR i Stargiie Y ey & orefisr gfver & ST,

(iii) return of original title & link documents on closure/transfer of the loan -
Original Property documents received by the BHFL along with removal of any
mortgage charges, would be returned within 30 days of from date of full
repayment / settlement of all loans , provided all requisite documents are
submitted by the customer(s) along with removal of any charges registered
with any registry such as CERSAI, mortgage (Equitable mortgage / simple
mortgage), ROC charges, etc.

(iii) ST ol 9% TR/ STAHR e IR SHRFAT erges ik foiar sTargie ot araw &= -
foReft oft ATRIIST Y[ech ot ga™ o TTY-ATY fQITHTA gRT U G Uit Siergie, gt i
& guf grefird/deesic 6t fafd @ 30 &t & ofiar Red forg Sedt, sierd sveemR gy
HEReygans, AR (Sfaead ARter/ e A1), SRt g[eh onfe 9 foredt off
A & a1y ASreed forelt ot g[eeh ol g & a1y Gt Srrages SlegAe Fafie fhg SITg,
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You will receive an acknowledgement / response within 2 business days of receiving
your communication / 308 TUR U g4 & 2 AEd¥e Gadl & HfidR Myl Ua
qrat/Stare i uifa ghft
Level 1 | We are committed to resolving customer’s queries / issues within 15 days (some
dge 1 of the scenarios requiring more time will take maximum of 30 days). If customer
does not hear from us within this time, or not satisfied with our resolution of
query, the customer may write to us at

bhflgrievance@bajajhousing.co.in
B R & U / e ot 15 Readt (g uRfRafaat # sifdreraw 30 & o1 awar &1 Tehdt @)

& fiR &1 A & AT ufdeg €. SR 89 he™R ¥ 3T IHY dch TUch ol dhid &, T hehH
AR gRT fohy 7T TH1e O AJE T8l 8, df d g 39 SMss! W forg dahd &
bhflgrievance@bajajhousing.co.in

Level 2 | If the customer is not satisfied with the resolution provided at level 1 within 5

ENMEA days, the customer may post his/her complaint to the head of Customer
Experience at

14. GRIEVANCE REDRESSAL / fY&rad Raror

Bhflcustomerexperience@bajajhousing.co.in

MR 31Ty 5 et & 3ier deel 1 UR Iueted] Ty 7Y AT @ GGE 81 8, at &g o Ryehrara
28 3t T dhofik TaiRdd oY 39 3Se! R A Tehd &

Bhflcustomerexperience@bajajhousing.co.in

Alternatively, the customers may write to The Head of Customer Experience at:

Jonfctich ®U T, thicHR TgT 37U hieHR TGUIRIY & 88 UM 399 Je&fdd U forg Tehd &

Bajaj Housing Finance Limited,
5th Floor, B2 Cerebrum IT Park,
Kumar City Kalyani Nagar Pune,
Maharashtra Pin - 411014

5 TR, B2 T4 IT UTeh,
FAR & FHeamoft TR got,
TERTE, PIN - 411014

If the customer is not satisfied with the resolution provided at level 2 within 7
Level 3 | days, the customer may post his/her complaint to the Grievance Redressal

daa 3 | Officer at

bhflgro@bajajhousing.co.in 3R &R 7 fiadt & fiar daet 2 R ueH fhy T gamem™ &
G T8l 8, a & 3o fRrerraa mfaiRaa o fRrerad Faror sifdert & ur 9t Gend @
bhflgro@bajajhousing.co.in

Alternatively, the customers may write to Grievance Redressal Officer:

Jopfcier TU T, hiewR, - {Ahrad Farur SR ot fokg Tead &:

Hema Ratnam
Bajaj Housing Finance Limited,
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5th Floor, B2 Cerebrum IT Park,
Kumar City Kalyani Nagar Pune,
Maharashtra Pin - 411014

T 3|

5th TR, B2 TReH IT UTeh,

AR & wHearoft R go,

AgR1E PIN - 411014

Level 4 | In case of non-redressal of the complaint to the customer’s satisfaction, within 30
S days from the date of complaint, the customer may approach the National Housing

4 Bank by lodging its complaint in online mode at the Ilink
https://grids.nhbonline.org.in or in offline mode by post at the address given below
in the prescribed format available under the Grievances section at
https://nhb.org.in/.

fRrepraa &t fafd @ 30 faHT & iR, TR Shee R ot AJf® o AR GHTYT gl fAerdl g, dl a8
frepraa & aror & foig, National Housing Bank & https://grids.nhbonline.org.in feie
TR AT U= fRARRIT ST R Tehd & T SiTthalTz A1 H, https://nhb.org.in & 'fRIkrad"
YoM & dgd Iuetsd Ruiika wide d, Ru 70 ud R e gRT 31a= fRIerad 9t 9ahd 6.

National Housing Bank,

Department of Supervision,

(Complaint Redressal Cell),

4th Floor, Core-5A, India Habitat Centre,
Lodhi Road,

New Delhi- 110003

A g dh,

(frepraa fRaRoT Uenls),

Ath WAR, DR -5A, &z gfite der,
et As,

¢ Reett- 110003

In case of any grievance/complaint regarding Outsourced Service Providers, Account
Aggregator (AA) services and grievance / complaint relating to credit information
reported to Credit Information Companies (“CICs") , the above Grievance Redressal
Procedure and Grievance Redressal officer details shall be referred.

I oy 7T T verdnat, sieprde TiieR (TU) Tarsit 3R shfse gaam sufaar ("demset”) t
Ruié 6 7 hfee TRt T Tefda Rreraa/afkder & amat &, FwR & 78 fRAerraa Faror ufshar
3R fRrerrad FRarRur sirfdepRt & faaror et Geof foram s,

15. GRIEVANCE PROCESS / faYerraa ufsrar

The below-mentioned process is followed when a Borrower writes to

bhflgrievance@bajajhousing.co.in:
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IYRehdl gRT bhflgrievance@bajajhousing.co.in TR fRIeRId A & a1 i T 70 wieg &
gTe fohar ST @

e Customer service associate reads the entire email to understand the customer

guery / complaint

Tk T IAHRY UTgeh Y yudTs/RAd &l gHzM & fay o1 $8 ugd §

Customer is out called to understand his stated and unstated requirements

UTEh ! a<h 3R 3Te=h SATAGhdTSN el IS & iy AR ufafafd 37 @R i €

Grievance Team coordinates with internal departments to get the complaint

resolved as per the defined timeline.

o TRyeprad &9 MuiRa awa-HHT & AR fRAhrId o1 TH1E Fet o iy stiaRes fawmt & ary
-G Sl 8.

e If the resolution is not possible within the defined TAT of 15 days, due to internal
and external dependencies, interim response along with timelines is sent to the
Borrower.

o IR 3HidRer R aTgt AeRAT & wRoT 15 gt & FufRa TAT & Hiar Refteaze dva 78
2. dt SURehdl st THI-TAT & T AR STaTe I feam Sar &.

All queries are closed on e-mail and via telephone call.

30 3R AT opiet o ATend O geft guerant & gaTe fhg S €.

Timely update is sent to the Borrower in case of any extension required in committed
timelines.

fRetRa gag-dim = e S frdt srasaes A & YRG! ol 0T TR fuse I e Sirar 8.

16. FEES AND OTHER CHARGES / thi¥ 3R 311 g[eh

The Fees/Charges as mentioned below are subject to change at the sole discretion
of Bajaj Housing Finance Limited. For any changes, the Borrower(s) are requested to
refer to the latest Schedule of Charges, mentioned on the BHFL's website

https://www.bajajhousingfinance.in/notice-board, which shall stand applicable.
2 faq 17 B/l | Sedra ot g Ay fafids & guf faaarfaer & siefla 8. fondht

At searg & fog, IuReal (SURGdiel) ¥ Ry forar Sirar @ foh & Stwauthus &l dadrse
https://www.bajajhousingfinance.in/notice-board R &sf A RIS 3ifth 1ot &, it

S

The Fees/Charges as mentioned below are indicative of the maximum amount
payable as such Fee/Charge by the Borrower. The Fees/Charges as mentioned in the
Loan Documents detail the exact amount payable. Unless specifically mentioned, the
Fees/Charges paid are non-refundable.

1 14T 7T h/Yech YRGS gRT ULt thiw/L[eeh o ¥4 J ¢4 Sifdehd# AfA ot gfd &, &
SiagHe | Ifcorad hiv/[eeh, ¢ yiia A 1 foeror &d 8. 519 dh fasiy w0 & ook A1 fopa
T g1, I dch I <hl 718 thi/[ech aTdd Tg| chl SIT Tehdl B.
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Sr. Nature of Fee/ | Name of | When Frequen | Amount
No. | Charge Fee/ Payable cy Ay
w1 | RIA/Yeh HIUHGR | Charge |Fa3dg Ohaa<ht
. H/qeh
ol HTH
1. Fees for Home | Processin | At Once Up to 4% of loan amount + GST
Loan/ Loan | g Fees /| Application | T dR as applicable
Against Property | Commitm | T&ilche™ TR A TR T 4% ek + AL L
g AF/UT9él R &4 | ent Fees
¥ g e bl
o) /
BIREFD)
[e<h
2. Fees for Top-Up | Processin | At Once Up to 4% of loan amount + GST
Loan g Fees /| Application | & dRR as applicable
aMU-3g @9 & AT | Commitm | TiidheE ®R A A T 4% T + AN SHgEd
Y ent Fees
& TR
HIY /
BICEEC)
N
3. Fees for | Processin | At Once Up to 4% of loan amount + GST
Unsecured Loan g Fees / Application | g R as applicable
SFAFNS @ & AU | oo mmitm | TRIPIF R T IfRA T 4% Tk + AN SQEd
Yeh ent Fees
TR
Iy /
BIREFC)
Le<h
4, Expenses to cover | Incidental | On On Actuals
costs Charges | incurring IredfdeR SR
ANTd Pl ek i & | AThED | expenses
o e h ferg Mg g
w
5. Statutory Charges | Stamp As per the | Once Applicable as per state laws
4Tk S[eeh Duty/MO | relevant T aR IS h SRIA! oh SR A1
DT/MOE laws
=E/TASY | F HER
3 /grag
6. Switch to Lower | Switch On Rate | On every |[Up to 2% of principal
Rate Fees revision rate outstanding + GST as applicable
PARRE@IR | @9 & | R & GMYT | revision | o FREAT AR @1 2% dh + AN
T Y[eh R Udeh &R & | Hugd
SRIRERU

BAJAJ HOUSING FINANCE LIMITED
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7. Switch in Interest | Switch On Interest |On every |Up to 2% of principal
Computation (e.g. | Fees Computatio | Switch outstanding + GST as applicable
From BHFL FRRto | /@9 &% | nchange |Ud% @ | 9o Somm AfA @1 2% dh + «R]
Repo Rate and | @ 3[eeh TSl hLRH | R Silerara
vice-versa) (TToT) e
ST R (ToTT) IEATd B W
7 feg =R (s
flggehya FRR &
/W ¥ R 4
fauia)
8. Mortgage MOF over | At Once Up to Rs. 10000 + GST as
Origination Fees | and above | Application | T R applicable
(MOF) (Non- | processin | &l TR . 10000 I + A1 SHgEdt
refundable g fees
amount) - for '
secured loans g g
A SIRFSAE | aifafs
61 (QHSNTE) (FH- | greius
Riggar  af) -
YIS o o folg
9. Cheque Swap | Miscellan | At request | As and | As per expenses incurred
charges eous IFRY R when fohg Q@4 & SER
Tk WY e T {[e<h | Receipts S§ SR
fafaey g S
3Tk gt
10. Security Swap | Miscellan | At request | As and | As per expenses incurred
charges eous IRY R when fohg TQ @4t & SER
WY A BT Yech Receipts Sl 3R
fafay i ST
37TaTHh gt
" Fees on account | Miscellan | On As and | As per expenses incurred
of External / Legal | eous incurring when fohg TQ @4t & SER
/ Technical | Receipts | expenses S8R
Opinion fafduwdie | e W =@ | S
aedt [ @t/ W 3T gt
deh-Ihl I & hROT
RYe<h
12 Reappraisal of | Processin | At Once Mortgage Origination Fees as
loan after 6 | g Fees re- Uah IR applicable
months from ’ application AR RIS geeh ] 8
sanction M ¥ 6 | B J-uehichem
qeHl & q1G A @ R
Rk SRIG
13 Hard Copy of | Miscellan | At request | Per Up to Rs. 500 per request + GST
Statement of | eous Sﬂ?“r?l L4 request as applicable
Account Receipts gfd sy | ufd srRter 3. 500 deh + AN Sigadt
3ehIe WeHe & gTs | fafae e
prd
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14 Conversion of | Conversio | On On every |Up to 2% of principal

existing loan to | nFees Conversion | conversio | outstanding + GST as applicable
new product | FUdROT FURITWR | n ol IR AR HI 2% dh + AN
(Term loan/ Flexi | 3eh s Shoad
Term loan/ Flexi FedTd TR
Hybrid loan)
@l @9 @AY
meae ¥ Seaqr (e
A/ TRt o
/TRt gTsfos
&)

15 Conversion Conversio | On Event For Term Loans:-
charges for | n Fees Conversion | g&dT Up to 3% + GST as applicable of
switching from | EUTROT TR0 TR principal outstanding +
Fixed rate loan to | 3[ceh undisbursed amount (if any).
Floating rate loan
e W & a9 & o o & -

TRl &R o o o JhrT Jaud + fSad 98 g8 Il
g &=t & fag (3FR &S &) BT 3% adh + SHTad,
el {[eh
For Flexi Term Loans or Flexi
Hybrid Loans:-
Up to 3% + GST as applicable on
Flexi Limit + undisbursed
amount (if any).
TRt & o a1 gttt gisfors &
& forg:-
R Rifte + e 78 g af
(3R IS BY) T 3% deh + STTe.

16 Conversion Conversio | On Event For Term Loans:-
charges for | n Fees Conversion | 9e-1 Up to 1% + GST as applicable of
switching from | FUTAROT YT UY principal outstanding +
Floating rate loan | g[e<h undisbursed amount (if any).

to Fixed rate loan

TAIfST &R & & &
flhee ® & o o
f@g &= & fau
eheersie eeh

o & & forg-
FehraT Hee + {3 =gt gs afx
(3R IS 8Y) T 1% deh + SHTEA.

For Flexi Term Loans or Flexi
Hybrid Loans:-

Up to 1% + GST as applicable on
Flexi Limit + undisbursed
amount (if any).

T T i a1 TRt gigfae o e
& forg:-

Rt Rifire + R 71 g
(3R IS &) T 1% ek + SYEd).
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Note: The Company would
charge additional interest rate
risk premium by 200 bps (2%
per annum) over the applicable
rate of interest on your loan
account as on that date.

& 3 o+l 39 fafd ur smues o=

JTISE TR AR TSI & 200
e (2% ufa adf) sifafs st
sifew it o
17 Loan processing | Processin | On availing | Once Up to 2% of loan amount + GST
fees - Flexi Loans | g Fees Flexi Term | Qch R as applicable
Teterd! & [eeh i Loan or I fRA T 2% T + AN STHE
g Flexi Hybrid
Loan
TRl T
T T TeteRdt
GEECINGIE]
HI AT IBH
R
18 Flexi Annual | Annual Applicable | Annual Up to 1% of the Sanctioned
Maintenance Maintena | on Flexi | Charge amount during Flexi Interest
Charge - Flexi | nce Hybrid Loan Errﬁﬁﬁfl\];ﬁ Only Loan Repayment Tenure +
Hybrid Loan Charge P CRIEEE GST as applicable and up to 1%
Uil et HeAd | arfven AN R AT of the available Flexi Loan Limit
S[eeh - iRt grsfeis | TaramE during the Flexi Term Loan
= [eh Tenure + GST as applicable
PRI Ge¥ee Sielt o 3 g
IafY & R, JarM A &1 1% dh
+ S, it oft Ay g ok werereht ot
o 37afd & IR I TetaRdt ot
forfie &1 1% dek + Sirgad, St oft oy
gl
19 Flexi Annual | Annual Applicable | Annual Up to 1% of the available Flexi
Maintenance Maintena | on Flexi | Charge Loan Limit + GST as applicable
Charge - Flexi | nce Term Loan | @IfSe S[eeh PP
Term Loan W&t | Charge Tt aH U Teterd! o fotfie & 1% aep +
UIa B S - | MY A IR &1 shoaé it oft e gt
TeAerdt o o TGREq
Aeh
20 CERSAI Charges | Charges At loan | Once For each loan, as per charges
(for Secured | for closure /| T&hdR levied by CERSAI+ GST as
Loans) CERSAI maturity applicable
WmRuEyang e | registrati ‘ Tdeh @i & forg, digemuausns grr
@EEaadfm | on o 4T G 7T S & AR + SHgEd Sit
HERUAY | R /A=A oft am &t
3T W
AR &
fer geen
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21 Fees for | Miscellan | At request | Per Minimum fee of Rs. 500/- upto
Photocopy of Title | eous Gl’:l,?’f‘iltl? request 30 pages and Rs. 3/- for each
Documents  (for | Receipts gfd 3y | additional page thereafter + GST
secured loans) fafarey i as applicable
aged  SleRgHe R 30 UST deh hl FAaH hig 3. 500/-
thictendl o foTg greeh 3R ITF T U ARk U &
(FE a9 & fog) forg 2. 3/- + Sigwdl St oft g gt
22 Charges for | Documen | At Per A charge of Rs 2,000 + GST as
Retrieval of | t Retrieval | customer request applicable per property
borrower’s original | Charges request or |per mortgaged with BHFL.
documents under | _ Terminatio |property ) .
Company's gﬁqﬁ_‘: n or |/mortgaged deergrhge # et 7@t 7g ofadt &
custody. T &% & | Foreclosure SFTER £2,000 + SHTHSY T Y[eh.
, Ae<h of the loan, | Tt &t
U= & U1 ST UES ufar
IR R HIS[g IURehd! FPER | gigd W
& A SfRgHe T Y R AT | gfy a1t
Y oh L[eeh. A Y T
T hiRaoR
R,

23. Penal Charges / &3 g[&h:

a) Bounce charges - applicable in case of bounce of EMI, mentioned in below

table.

a) 1S9 g[eeh- A & i arferenT A fevif@a srgaR Suwend a5w & Ae # &1,

b) Late Payment Charges (LPC)- calculated daily for each EMI starting from
the date of Unpaid / Partially paid EMI till full due EMI amount has been
received, as mentioned in below table. LPC shall be accounted on receipt
basis. These charges will not be Capitalized.

b) fasa ypTar ek (TadiRf)- udes sgwsnd & fArg aprar 3 &Y 1/ srife T & (pra=
$i 7§ dumeng A fAfY @ A gt 37 Suneng ufA ure g+ a6 ufafRs & smuR w®
Tt Y SITelt @, St fah R & 0 arferent & aarar mar @, wft & syR wR gerdfidt

o1 hY SITQT. 3 [ehl vl Gstiged Aai fohar STTa.

Sanctioned Loan Amount

wfegpa ot IRy

Bounce
Late Payment Charges (LPC)~ gharges
(chargeable per day for every i I‘:" :very y
partially or fully overdue EMI) chI:q:e 7:'(':‘; /
ﬁﬁrﬁj WA Peeh (Terdidt)” s
(I SHifAeh ar g ST YA AT
& T ufT & TR R YTF | -3/ -
T SITgT) 3 g;“;"%
< ferg)
Top Up LAP
(: L) /Unsecur (Rs.) (?;‘i)
> ed gegdt (3.) .
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QEaqe (BS-)
(3.) <m-
3 /3=d
w1 (3.)
Up to Rs 15 Lakhs
. 15 @19 dh 3 3 3 500/-
> Rs 15 Lakhs to Rs 30 Lakhs /
> &. 15 1@ @ . 30 AT dh 10 10 10 500/-
> Rs 30 Lakhs to Rs 50 Lakhs / 1 1 1 1000/
>%. 30 TG A ¥. 50 <1 d<h 5 5 5 B
> Rs 50 Lakhs to Rs 1Crore /
>%. 50 AT V@ . 1S dah 30 30 30 1000/~
>Rs 1Crore to Rs 5 Crores /
>Rs 5 Crores to Rs 10 Crores /
>&. 5 HRIS 4 3. 10 RS deh 150 150 150 3.000/-
>Rs 10 Crores to Rs 25 Crores / >
3. 10 EFvﬂ'a' a3 25 HR"\E I 175 175 175 10,000/-
>Rs 25 Crores to Rs 50 Crores / >
3. 25&'53@3. SOEI'R’IZf.'aEF 200 200 200 10,000/-
>Rs 50 Crores to Rs 100 Crores /
>%. 50 IS A F. 100 FHS dah 400 400 400 10,000/~
> Rs 100 Crores to Rs 250 Crores /
>, 100@3‘@'6. 2503?1333? 1000 1000 1000 10,000/-
> Rs 250 Crores to Rs 500 Crores
/>%. 250 FAs A% 500 FAs @ | 2000 | 2000 | 2000 10.000/-
> 500 Crores / > 500 i3 4000 4000 4000 10,000/~

"The Charges mentioned above are as applicable on the date of signing this MITC.
These charges are subject to modification and the revised charges as mentioned on
the Company's website (https://www.bajajhousingfinance.in/) will be applicable.
The Borrower agrees that all the aforementioned charges are excluding GST (if
applicable) or any other government levies.

IR Sfif@d ek 39 RSO IR ga1eR e hl A wamgid €. 2 e |2 & srefia
& ofiR ot it dawrse (https://www.bajajhousingfinance.in/) R Ifeeif@a danifae en
N git. IYRGdl dgud & foh SuRI~s Tt g[ear Shead (srR «ry 8t) a1 fahet o= TR ™Y g[eh

24. Covenant Perfection Charge (CPC) for Non-Compliance to Material Terms &

Conditions / wgayguf fAawt gd erdf &1 rgure T A uR g gofar e ("Hdii):

The Company shall levy the Covenant Perfection Charges in scenarios of non-
compliance to material terms & conditions of the loan by the borrower. Various
scenarios for levy of covenant perfection charges along with their respective
trigger points and levy as well as discontinuation are as detailed below:

&ut IURGal gRT A & Ageaygef Azt 3iik 2rdaf & sigurer 9 e fY A & srgay gofar
QIR STIQEL. 3rgerer gofar ek v <t e aRfeafaat & ary-ary 3+d d@dfaq e g
aret faig ik e &Y Fwifea & faeror = Ry o &:
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CPC (chargeable per
. . month) *
Sr. Material terms and Trigger Charge levy / Hdeht (ufy =18 Aeep
No. conditions point discontinuation ) *
i Hgaygol Fraw g erd for faig [k T /EE AT Rs)
=)
Home
Loan
On non- (HL)/Loan
Non submission of compliance of | Against
Title c!ct)cumefnt t/ any one or all z:'zg;erty
security perfection heads in the 3,000/-
document / MODT / 92;2'5 category g e
MOE / Mortgage deed . Levy (gag«)/
first <
/ ROC charge . ofadf @=
creation wherever disburse RIc<h =
applicable Gate e RN ST | (et
1 a1 gt ugE arat Top Up/
: oft g
M o | unsecured
ORI fNRARG erg-erg/ -
Sterpie/meidiat/gastt | o o AR
§/wtiter s/ emraiit
fAmfor [h gafie T8 Discont | Next calendar
ST inuatio | month from
n date of curing - -
W i fafa &
i | anTel el AT
Non-submission of On non- HL/LAP
revised NACH / ECS compliance of | GaTQ«/ 1,000/-
debit mandate any one or all e e
registration Non Lev heads in the
wherever existing curing of |-*VY category
mandateisinvalid/ | mandate o[ . .lrjt::;:cpu/re d
inactive / bank registrati %gﬁ %ﬁg efg-ara/ 600/-
account closed / onissue ek s
bank account frozen fgr 20 BT IIAT T
/ other technical ays A R
. period 90
2 |issue .
Stgi ot Aigar #3e Rt Y
/ i afe e Next calenda
3hISE &% giHT/dh A3x i | Nex h fe r
s YT/ o Disconti | mon rom
TePTSE 5P . QIE_R%,QH nuation | date of curing
derfieh g , gt Geieft - -
denfaa gHeET @l | guifa | A & fafa @
godiva/Sfiga e | A ST el =R AT
#3e AR gafie g
h3AT
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CPC (chargeable per
. . month) *
Sr. Material terms and Trigger Charge levy / Hidfieft (ufy w1E 2o
No. conditions point discontinuation ) *
waie  Hgayof Faw a rd foR fig Q[eh ST/ et ®Rs)
=)
HL/LAP /
Non-Submission of 90 days On non- TopUp/
KYC-0VD within 90 from |Levy compliance Unsecured
days (where D-OVD first gage/ 500/-
was submitted at disburse R[&h SIUTA 9 et Taedl/ efg-
Disbursal). ment R 3/
3 |90 date AR
I S
fif gafde sdi e | fRwefde | Disconti| ... ¢ curing
(oTei -t Rerfer | Hrfafay@ | nuation - -
wR Hafie favar mar ). 90 &= wirar $i fafy @
SNTAT Sheiex AT
92 days On non- wage/
rom [Levy compliance weradl/ 2fu-
Non-submission of receving SIUTA T e 3rq/ S00/-
Re-KYC documents, int:r::tio =P = 7 S
wherever applicable. n for Re
4 o - KYC Next calendar
&-charseht Sterpe §-dardft | Disconti | month from
Hﬁﬁ; T e, Sl off & fg 1st | nuation | date of curing ) )
o] &l.
dop | TR | g A AR
. STAT hed e AT
Non-adherence to On non- HL/LAP
any terms and compliance of | Taq«/ 3,000/-
conditions, any one or all e e
representations, Levy he:ds i:‘ the
warranties, _ 90 days category Top Up/
f:ovenants as defined from R 327 & el o | Unsecured
in the Loan first . | efg-ara/ 500/-
Agreement or disburse araft ek S arat SIS
Sanction Letter or on ment T $qATeTT 9
5 | occurrence of any date FH R
Event of Default
AR Tfifc ardrE der | B
& qRaRa fradt oft odhe Nextttr:'aflendar
: Disconti | month from
Fram ok ar, # ﬁg@ nuation | date of curing
ufafife, ard), oy | 79 - -
T 9T = 3T AT g | WA R fafa @
fewice Y faneft off g JTEAT FeieR ATE
hulaghR w®
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*The Charges mentioned above are as applicable on the date of signing this MITC.
These charges are subject to modification and the revised charges as mentioned on
the Company's website (https://www.bajajhousingfinance.in/) will be applicable. The
Borrower agrees that all the aforementioned charges are excluding GST (if applicable)
or any other government levies.
*FHUR IfeerEd [eeh 39 THIAHTEERT IR ga1eR ot il Ay wamg gid €. 3 Yeeh Taater & srefi
& 9k ot i dewmge (https://www.bajajhousingfinance.in/) R 3fif@a daifdea gen
SN 8. YRG! Tghd & foh IuRiwh Tt g[eeh SHigwdl (SR &1 8t) a1 foneht o= TRt gk it

25. Interest on Delayed Payment / f<ifae yfira™ wR =g1et1 -
Interest on outstanding EMI shall be levied on the amount of unpaid Instalment from
the due date till the date of remediation and shall be charged at the applicable rate
of interest on the said loan. This interest shall not be compounded.

TR SRS WR, 37 fafd @ sprar i fafd g s fasa Y wf ur sarst svman se silk
Ik A TR 1] 4TS &R o TR T SITQIL. Ug TSI ShuTss gl fohdT SITge.

PRE-PAYMENT CHARGES/-t#e 3[eeh

Floating Rate Loans to Individuals / non-Individuals except fpr Business purpose

AR 32241 &l Blgh: aafthid/R-aafehrd wifén e &

;;;‘#““ sga"g ;3“;{:_:’3“ Flexi Hybrid Loan

et grsfas &g
:f";tr:;:payme“t Nil Nil Nil
uré sht-Ife gen T T L
E::r:;:payme“t Nil Nil Nil
Gt Hi-dde eh & &4 &4

Floating Rate Loans to Individual / non-Individuals for Business purpose

Fixed Rate Loans: All Borrowers (including individuals) **

AT St & fag aftnra/iR-aftmra wfén e aa

fhers e &9 9t SUReRaf (eafwra afga)™

Term Loan

Flexi Term Loan

Flexi Hybrid Loan
&= Tt e | airvary .
Part Prepayment | 2%* on Part Nil il
Charges Payment Amount 9 T
uié f-0de e | Uré-e AR TR 29 I r
Full Prepayment 4%* on Sanctioned Amount during
Charges Flexi Interest Only Loan Repayment
&t ifi-2de g[eh 4%* on Principal | 4%* on the | Tenure; and
Outstanding available  Flexi | FieRfl & 3fielt @ & QYA
gl Hd A/ | Loan Limit Jafe o SR Wihd AMA W 4%*; 3R
TRTIT ARt TH A | 4%, IUTsY TRl | 4%* on the available Flexi Loan Limit
farfie R 4%* o= feifie @R during Flexi Term Loan Tenure

4%*, Totert T o Srafe) & SR SueTs

Tt} & fafie &R
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* GST as applicable will be payable by the Borrower in addition to the Prepayment
Charges.

* Sfqedt, St oft AL &Y, th-Udie S[ech & STeTTaT IURGA! gRT 4 Bh.

**Nil for Housing Loan closed by the borrower out of their own sources. The expression
“own sources” for the purpose means any source other than by borrowing from a bank/
HFC/ NBFC and/or a financial institution

** IURehdl GRT EG& o Aldl T Il [ehQ MY SR A4 o iy =1, 39 35T o folg "ge o dial” @t
3R fohd} Sep/TaUTYT /T Uth 3fR/aT HhgATae T @ foiw 1Y IR & sifafh fopedY off e
daag.

Note: In case of Dual rate loans (fixed for initial period and then floating), the Foreclosure
/ Part payment charges will be applicable as per the status (fixed/floating) of the loan as
on Foreclosure / Part payment day.

T §: Qe & aTet A (STt rafdr & forg fhare iR iR weflfean) o Amet H, BiRaedoR/dTé UHe
3Ich, hIRGTTSI/UTE THe oh & o SR & ot AT (fthares /w=AifeT) & SIfaR & g1

Please refer above section on "Purpose of Loan’ as well for classification on Business
purpose or Other Purposes of loans availed from BHFL.

daHye 9 g S aret a9 & fosa et e a1 3= Igat o aifferson & folg, pudr SR &
& I Geef) Yoo 2

Furthermore, the following conditions would be applicable in addition to the existing
terms and conditions:

g AT, Hipal FaH SR 2rdt & sifaRes Fefefea erd ary gi:
A. Conditions for Pre-Payment / th-tUdc &l srd

1. Issuance of Foreclosure letter: 21 days from the date of request.
1. HRIFATTR e STRT ST SRy ot fafdy & 21 e aeh.
2. Part Pre-Payment charges from Flexi Term Loans and/or Flexi Hybrid Loans will be NIL.

2. Teierdt e oI 3R/ teterdt gTSTSS o < forg uré di-twe Sreeh = 81

It is hereby agreed that this MITC contains some of the key terms and conditions of the
Loan and supersedes the MITC if any received by the Borrower on an earlier occasion.
Further, the parties hereto unconditionally agree to refer and rely upon the terms of the
loan agreement and other security documents executed/ to be executed by them.

ghh gRT Jg FgAld <<k <hl SiTdl & foh 30 TramESdHt # a9 & g wgE g ok ad afae 8 iR
3R IYRhd! GRT Uget fohdl STaER WR & Ut fobar T §, dt I8 UHSSEIT ol Sooied hedl 8. 3Tk
37ATET, Y&ThR AT 81 o= Tifide &Y eraf ik S gr1 fRemifea fopw mo/fAeaifea forg = aret s
RN SfeRTHC ohl Haf¥d e SR I TR +RIT e o foly T8Ad 6.

In case the execution of the MITC is done physically, the Borrower(s) acknowledge to
have read and understood all the pages containing terms of this MITC and are affixing
his/her/its’ signature/ common seal on the MITC evidencing the same.

3R THIATSAIT a1 fsure fihfSiere U & fohar ST €, df SYRehd! I8 WehR &hid & [oh 361+ 39
THIMSET <ht ordl aTet I} Tl ot ug 3k guet forar @ ok 59 I18g & ¥U § THSMSE! IR 394
EXITER o 3@ & /A e o1l 38 6.
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In case the execution of the MITC is done electronically, the Borrower(s) hereby agrees
and acknowledges that the Borrower’s action of entering the one-time password and/or
clicking the ‘I Accept’ button or appending his/her electronic signatures on this MITC,
constitutes a valid acceptance by the Borrowers of the terms and conditions contained
in the MITC in relation to the Loan and creates a binding and enforceable agreement and
that the Borrower (i) is at least 18 years of age, (ii) can understand, read and write in the
English language, (iii) has read and understood all the terms and conditions contained in
the MITC in relation to the Loan; (iv) the Borrower and all Co-Borrowers agree to be bound
by such terms and conditions contained in the MITC in relation to the Loan and shall not
dispute the execution of the MITC and (v) the mobile numbers and e-mail addresses
submitted to the Company belong to the respective Borrower and that each Borrower
will update the Lender of any changes in their own mobile numbers and/or e-mail
addresses.

IR YHIATSA o1 fAsare et Tu @ fohar Sirar &, dt IURehal 39 a1d T TgHd 3R TR ar
2 foh IURehal gRT a7-2T3H UrHas &of et 3R /AT 'Hat Wik @' J1e UR fateh et a1 39 GHIATSA
WR 30 SAGEleh SWIER Siie+ ! hRaTs, aid & gae § gremserdl # fAfga Faet sik <af &
SYRGArST gRT d¢ Wi ot Wfd et & 3R T TRt SR 1] aheet ahg gifide et & ok
YRG! WIRR T ¢ foh ag: (i) A 18 asf <hl 311G I 8, (ii) SHSI HTHT ht THET TehdT ¢, UG Tehdl
& 3R forg Terar 8, (iii) 3T & & Faiu & yremsddt § fafga auft Aamy ofik araf ot ue ofik aust forn
&; (iv) IuRehdf 3R geft Ig-IuRepd! &9 & Jay § ursmserdt & fAfga 0& Faml siR eraf @ dd g &
forq TgHa € ok THSmEERR & fAsured wR faare gt it 3R (v) ot it Ugd Alergd AeR 3R -3
TSy Gefdd IURed & § 3R U IURBdT 30 T -aR 3R/a1 3-8t ugg & foreft oft ggama &
IR H FUTGIT <hl Gfad .

**In case of any inconsistency between English and Vernacular Language, English
language shall prevail.

**3Tstt 3R TG 9o o &g fopedt off flardmifar & At §, SiTisht weT @t uenfores |ET STTeem,

Signature of the Borrowers / Co-Borrowers | Signature of the Authorized Officer /

/ IURGAT3T [ T-IURBAT3N h FLATER Lender / 3ifaicpd Sifaeprt/ciex & g&ier

Name of the Borrower(s) / Name & Designation of the Authorized

YRl (IYReArST) el ATH: Officer / 3ifaigrd SRR} el A1 3R Ue:
Date / dRia: Place / &Im:

Note: Please visit www.bajajhousingfinance.in for future revisions to Company’s MITCs
and other digital services of the Company.

& & Ul i THSMSERT iR ot di o= fefSiea Jarerl # wiasy & dntydf & fag gpuan

www.bajajhousingfinance.in @ ST,
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